
Customer Serial # / ID 
Model / 
Part # 

Customer Description/ 
Condition Analysis 

 
xxxxx 

Headquarters 
EH630234 

    

$95 XXQLJ153002802 QLN320 

power button and paper 
advance button are 

broken, missing check rest 
of printer while its there  

Replace front key assembly, keypad circuit 
board 

replace XXZKN210404693 ZQ620 
cover doesn’t close/ check 

rest of printer while it’s 
there  

Crushing damage/ internal damage-replace 
printer 

$95 20216T179 RS409 no scan  Replace main cable, trigger, finger wrap 

$125 N/A RS409 no scan  Replace scan engine module 

$95 M1T23W99E RS419 no scan Replace main cable, trigger, finger wrap 

$195 20195524200174 TC520K broken display  Replace color LCD/ digitizer 

$195 20193524200483 TC520K 
Blank display with 

backlight  
Replace color LCD/ digitizer 

$295 1732400500363 MC92N0 

needs repair/ gun shuts 
down after a couple 

minutes of use/ cold boot 
to restart and then shuts 

down after couple 
minutes  

Replace main CPU board 

 
All repairs carry 60 day warranty 


