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STEP THREE: SIGNING OUR CONTRACT AND BILL OF SALE 
 
 Once you choose a specific puppy, this is the point when the completed and signed Puppy 
buying contract and Bill of Sale must be returned.  NO EXCEPTIONS!  We know it’s long and a little scary, 
but it is meant to be, and thorough.  Feel free to have your attorney review it, we totally encourage you 
to do that before signing.  We really don’t want any mistake about our intentions, and we want you to 
be completely clear about what you are agreeing to and what will be expected of you.  If the completed 
and signed contract is not received within 10 days of picking your puppy, the puppy will again be made 
available to other families on the waiting, and you will lose your deposit. 
 
 If all the paperwork is done and in on time, the balance of the agreed price will be due when 
your selected puppy reaches 8 weeks old, whether or not you actually pick him/her up. 
 
STEP FOUR: SIGNING UP FOR OUR SUPPLEMENTAL PET INSURANCE PROGRAM 
 
 Our health guarantee only covers you to replace a puppy found to have problem within a short 
time after he or she goes home.  But, more often than not, we find that families have already bonded 
with their furbaby, and are not interested in returning them to us.  We now provide Free pet insurance 
for 30 days from the date you take your puppy home, that will help with the cost of vet care, should a 
problem surface that is not covered by our health guarantee.  After the first 30 days, you will have to 
pick up the cost of the insurance.  However, if you agree to maintain the insurance for at least one (1) 
year, and if the dog ends up having a congenital defect in that time that was not detected by our health 
screening, we will pay your deductible for a covered illness or defect, so that you can get your pet 
appropriate vet care.  If this is not something you are willing to do, then the only thing we will offer is 
what is provided by the contract, which is to return the dog and get a replacement puppy. 
 
STEP FIVE: MAKING ARRANGEMENTS TO TRANSPORT YOUR PUPPY HOME 
 
 If we are delivering your puppy or if your puppy is traveling by plane, you can arrange pick-up as 
early as eight (8) weeks.  For plane travel, make sure you check with the airlines and follow their 
instructions for transport, or your puppy will not be allowed on the plane. 
 
 If you will be picking-up your puppy yourself, you can come and bring him/her home as early as 
eight (8) weeks old.  BUTTTT…. if you are hiring a transporter, you cannot arrange pick-up of your puppy 
until he/she is 10 weeks old, AT LEAST.  This is because there is a greater risk of exposing the puppy to 
sickness with a commercial transporter, and we are not willing to risk our puppies by letting them travel 
that way until they are a little older. 
 
 If you cannot arrange your puppy’s pick-up when he/she is released for transport by the 
breeder, we allow you an additional five (5) days as a grace period.  After that, you will be charged 
$10.00 per day for us to feed and care for your puppy, until he/she is picked-up from our facility. 
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