
ALLIANZ ADVANTAGES

STANDOUT SERVICE
24/7 live assistance and concierge—provide you with 
expert help in emergencies, plus non-emergency support 
for travel hiccups

Winner of multiple industry awards—including Stevie, 
Travvy, Travel Weekly Readers Choice, ITIJ, WAVE, and 
Magellan awards, to name a few

No call center outsourcing means better quality 
control—so you can be sure your assistance team  
is well-trained and always ready to help

Recognized for speed in claims processing—as Christopher 
Elliott for Forbes.com put it, “Allianz offers policies with 
generous coverage at fair prices. One of its secret weapons 
is speed—it handles claims lightning fast.” (March, 2019)

Our Voice of the Customer program elevates your  
overall experience—with a rigorous feedback review 
program ensuring continuous improvement, you can count 
on an excellent experience throughout your journey

 

 

 

ROBUST PROTECTION FOR DOMESTIC 
AND INTERNATIONAL TRAVEL
A dedicated, third-party insurer—which typically offers 
benefits and value superior to supplier insurance 

Expansive medical network—with a presence across  
the globe, including a worldwide database of over  
800,000 vetted medical providers

Primary medical benefits that apply just 100 miles  
from home—including out-of-network benefits that  
can help you avoid deductibles and copays

Proactive SmartBenefitsSM—can pay you for your 
covered delays automatically, without lifting a finger*

TravelSmartTM app—offers several travel safety  
features and helps you easily file claims on the go

Ask your travel advisor for more 
information on trip protection plans.

With award-winning service and robust benefits that can bring you peace of mind 

wherever you’re traveling, Allianz Global Assistance offers exceptional value with 

several distinct advantages.
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Terms, conditions, and exclusions apply. Plans generally do not cover losses related to COVID-19, including without limitation due to 
 known, foreseeable, or expected events, epidemics, government prohibitions, warnings, or travel advisories or fear of travel. For more information,  
see our COVID-19 Coverage Alert at allianztravelinsurance.com. Plan(s) underwritten by BCS Insurance Company or Jefferson Insurance Company.  
AGA Service Company is the licensed producer and administrator of these plans. Plans include insurance benefits and assistance services.  
Contact AGA Service Company at 800-284- 8300 or 9950 Mayland Drive, Richmond, VA 23233 or customerservice@allianzassistance.com.  
*When you opt in and provide flight information, we’ll monitor flights and send flight status and benefit alerts, including about flight delays that qualify for automated travel delay payment. 
Standard message/data rates apply to SMS alerts. SmartBenefits automated claims system and payment availability is not guaranteed and is subject to our sole discretion. All claims subject  
to policy terms, conditions, and exclusions.


