
 Rental and Purchase Terms and Conditions 2024 
Please read these details to clarify the rental and purchase process. 

$100 Event Security Deposit 

• $100 event security deposit places your order, holds it until the time of the wedding and will be refunded back to you by check when 
all tuxedos are returned on time, compete and undamaged. 

• $100.00 deposit is required at the time of the registry.  

• Deposit may be paid by credit card, check, venmo, or cash. 

• Deposit will be refunded in full subject to the terms listed below. 

• Cancellation of Event will result in forfeiture of the $100.00 deposit.  

• A late fee of $25.00 per business day will be charged for all late returns.  We will attempt to collect from the wearer, but if unpaid, 
Milroy’s will deduct it from this deposit.   

Pricing and Charges 

• Upon completion of your registry, we will provide you with the total price for each tuxedo rental.  

• Please inform everyone in your party of the cost of their tuxedo rental.  

• Rental coat sleeve alterations will be charged a $5 alteration fee. No other alterations are allowed on rental products (example: taking 
in coats, moving buttons, taking in pants). If any other alterations are done, customer will be charged the replacement fee.  

• Tuxedos cancelled the week of the event are each subject to a half rental cost restocking fee for loss of use.  

• Cancellation or change of any member of the party within two weeks of event date will result in a half charge of the rental cost.  

• Changes of style and/or color made within 14 days of the Use Date will be subject to an additional single item price rental and special 
delivery charges.   

Measurements 

• All persons in the party must be professionally measured (at a tuxedo rental shop) to insure proper fit.  

• Measurement form can be emailed to you. 

• Measurements are needed 4 to 8 weeks in advance of event. Children’s measurements should be submitted 4 weeks in advance.  

• We will contact you for missing measurements around 4 weeks in advance of event.  

• Measurements received within 14 days of event date will result in a $10.00 express fee. 

• Milroy’s Tuxedos will be responsible for the sizing of garments only if the measurements were taken by employees from one of our 
Iowa locations: Marshalltown 641-758-9355, Ames 515-232-4644, Cedar Falls 319-277-5315, Dubuque 563-584-2041, and Waterloo 
319-235-1463.   

• If any replacements are required based on measurements taken elsewhere, the customer may be charged shipping fees.  

Tuxedo Pick Ups 

• Tuxedo rentals are guaranteed to be available by noon on the day before the event.  ____/____/____ 

• We will contact you as soon as rentals arrive for early pick-ups.  

• We highly recommend that the gentlemen try them on in store as soon as the tuxedos are ready, please call for final fitting.  

• Please try on tuxedo rental for final fitting before 5:00 pm Friday (for Saturday and Sunday weddings) to insure proper fit.  

Returning Tuxedos 

• All tuxedos are due back on the first business day after a Saturday or Sunday event. Tuesday hours 10am-5pm.   

• All rentals must be returned in Milroy’s Tuxedos garment bags and on the original hangers. 

• A late fee of $25.00 per tuxedo per Milroy’s business day will be charged for any tuxedo not returned in entirety on the due date. 

• Accidental damage to your rental is covered by $15 damage waiver. Customer is responsible for lost items or unrepairable damage 
to tuxedo. Any items missing from the rental upon return will be subject to the replacement cost of the missing items. If wearer is 
unable to pay replacement cost, the amount will be deducted from the $100 deposit.  

• Replacement Retail Costs: Coats $250-$450, Vest - Full Back $85.00 & Backless $65.00, Pants $75.00 - $120.00, Bow Tie $15.00, 
Long Tie and Suspenders $25.00, Shoes $65.00, Garment Bag $15.00, and Studs & Links $10.00. 

 

 

 



Payments 

• Please inform your party that Milroy’s requires a $50 non-refundable rental prepayment when they submit their measurements to 
place their tuxedo order. 

• Please confirm with individuals in party that they will be responsible for the cost of their tuxedo. 

• Items must be paid for before leaving store, no exceptions.  

• Payments accepted are Discover, MasterCard, Visa, American Express, Venmo, or Cash. 

 

Event Name: ______________________________________ Event Date ____/____/____  

Tuxedo Rental Costs         *Discounts available on the condition of renting tuxedos from Milroy’s Tuxedos. Normal retail rates will be charged if tux order is canceled.  

*Event tuxedo rental cost.   Price does not include tax.  

Groom: _________ Party: _________  Other: ________________  ________________  

 

 

Card Number:__________________________________________________ Exp Date:_____/______ CVC:__________  

 

Name on card:_________________________________________________Signature: __________________________ 

 

 

Event Signature: ____/____/______    ______________________________     Milroy’s Consultant Signature: ______________________________ 

 

These terms and conditions cover important items involved in the rental of your event  tuxedo attire.  Please inform all the members of your party 
about these terms and conditions. By signing above Party Agrees to these conditions from Milroy’s Tuxedos and State Street Trading Company. 


