
 
TO REMEMBER



 

Join us at the Holiday Inn Southend 
to celebrate the festive season with 
colleagues, family and friends. We have
dates planned to cater for a variety of
events and cannot wait to welcome you
and your guests to the hotel. 

The Holiday Inn Southend is well known 
for it’s fresh food concept with each meal 
prepared from scratch by our highly 
experienced Chefs in our famous 
1935 Rooftop Restaurant and Bar.

Take a look through our Christmas brochure 
and find the right offer for you. 
Contact the hotel direct on 01702 209 086 

or email events@hisouthend.com



 

Book early and save up to 10%*
Contact the hotel direct on 01702 209 086 

or email events@hisouthend.com
*on selected dates

ENTERTAINMENT NIGHTS UNLIMITED DRINKS FESTIVE LUNCHES

SANTA SUNDAY LUNCH CHRISTMAS DAY LUNCH FESTIVE AFTERNOON TEA NEW YEAR’S EVE BALL

FESTIVE PARTY NIGHTS

TWO 
DINE 
FOR 

£25.00

KIDS
EAT 
FREE

Book early and save up to 10%*
Contact the hotel direct on 01702 209 086 

or email events@hisouthend.com
*on selected dates



 

DATES AVAILABLE:
23rd November 2018 
Masquerade Ball Theme Party Night

1st, 13th, 15th, 19th & 20th 
December 2018

Come together with friends and 
colleagues at the Holiday Inn Southend 
as the ideal venue for your 2018 festive
party celebrations.  

Enjoy a delicious three-course meal and
dance the night away with our resident 
DJ until midnight.

Why not book early and join us in 
November for our Masquerade Party.  
Dress to impress for our magical night 
with your choice of masquerade attire.

The function bar will open from 6:30pm 
and dinner will be served from 7:30pm.  
The party continues until midnight.

A number of dates are available 
throughout November and December. 

Menu
Roasted pepper & tomato soup 
scented with lemongrass (4,1)

Home-smoked salmon
cucumber spaghetti, pea shoots, olive oil (8,13)

Grilled Cajun chicken salad
shredded Chinese radish, minted yoghurt (5) 

Pressed BBQ pulled pork
apple compote, crispy pancetta

Traditional roast turkey
chestnut & cranberry stuffing, roast potatoes, 

seasonal vegetables, pigs in blankets, 
red wine jus (1,4,11,7) 

Sage & onion stuffed chicken breast
roast potatoes, seasonal vegetables (1,4,11,7)

Pan seared hake fillet
colcannon potatoes, spinach cream sauce (5,7)

Roasted squash filled with Mediterranean 
vegetable casserole, risotto  (4,5)

Traditional Christmas pudding
brandy cream (1,6,11,5)

Rum & raisin cheesecake (1,5)

Marbled chocolate & pistachio tart
vanilla ice cream (1,2,5,6,11)

Freshly brewed coffee or tea 
Mince pie (1,11,5)

Allergen Key: (1) Gluten, (2) Soya, (3) Lupin, (4) Celery, 
(5) Milk, (6) Egg, (7) Sulphites, (8) Mustard, (9) Sesame, 

(10) Peanuts, (11) Nuts, (12) Crustaceans, 
(13) Fish, (14) Molluscs

Festive Party 
Nights

from 

£28.95
per person



 

80’s Party Night
You are invited to the ultimate 80’s party night! 
Join us for a fun filled evening of music and dancing 
to the classic 80’s tunes we all know and love.

Feel free to dress the part or just come along and 
enjoy the atmosphere and show us your moves 
on the dancefloor to these timeless classics.

30th November 2018 – One night only!

Conga Revolution
A London-based DJ Live Trio specialising in DJ sets 
featuring live saxophone and percussion. Since forming 
in 2016, Conga Revolution have played many events 
from university balls to summer weddings. In 2017  
they supported Chase and Status and Nadia Rose 
performing a high octane set in front of 2000 people.

From current hits to old school classics their music will excite and entertain all ages. 
Prepare to party late into the night to the sound of Conga Revolution.

DATES AVAILABLE: 7th, 14th & 21st December 2018

The function bar will open from 6:30pm and dinner will be served from 7:30pm.
The party continues until midnight.

Festive Party 
Entertainment Nights

from 

£34.95
per person

Menu
Roasted pepper & tomato soup 
scented with lemongrass (4,1)

Home-smoked salmon
cucumber spaghetti, pea shoots, olive oil (8,13)

Grilled Cajun chicken salad
shredded Chinese radish, minted yoghurt (5) 

Pressed BBQ pulled pork
apple compote, crispy pancetta

Traditional roast turkey
chestnut & cranberry stuffing, roast potatoes, 

seasonal vegetables, pigs in blankets, 
red wine jus (1,4,11,7) 

Sage & onion stuffed chicken breast
roast potatoes, seasonal vegetables (1,4,11,7)

Pan seared hake fillet
colcannon potatoes, spinach cream sauce (5,7)

Roasted squash filled with Mediterranean 
vegetable casserole, risotto  (4,5)

Traditional Christmas pudding
brandy cream (1,6,11,5)

Rum & raisin cheesecake (1,5)

Marbled chocolate & pistachio tart
vanilla ice cream (1,2,5,6,11)

Freshly brewed coffee or tea 
Mince pie (1,11,5)

Allergen Key: (1) Gluten, (2) Soya, (3) Lupin, (4) Celery, 
(5) Milk, (6) Egg, (7) Sulphites, (8) Mustard, (9) Sesame, 

(10) Peanuts, (11) Nuts, (12) Crustaceans, 
(13) Fish, (14) Molluscs



 

DATES AVAILABLE:
24th November 2018 

8th, 12th & 22nd 
December 2018

Enjoy a sit down three-course meal 
along with free flowing beverages
from our all-inclusive list.

Let your hair down and dance 
the night away with our resident DJ.

The function bar will open from 
7:00pm and dinner will be 
served from 7:30pm. 

The party continues until midnight.

*All drinks are subject to availability. 
No doubles or cocktails. Premium 
brands sold at an extra cost on 
the night.

Festive 
Party with 
Unlimited
Drinks

from 

£52.95
per person

AVAILABLE 
UNLIMITED 
DRINKS*

Bitter draught
Lager draught
Cider draught
House vodka
House gin

House white rum
House whiskey
House red wine

House white wine
Mixers

Draft soda
Selection of soft drinks

Menu
Roasted pepper & tomato soup 
scented with lemongrass (4,1)

Home-smoked salmon
cucumber spaghetti, pea shoots, olive oil (8,13)

Grilled Cajun chicken salad
shredded Chinese radish, minted yoghurt (5) 

Pressed BBQ pulled pork
apple compote, crispy pancetta

Traditional roast turkey
chestnut & cranberry stuffing, roast potatoes, 

seasonal vegetables, pigs in blankets, 
red wine jus (1,4,11,7) 

Sage & onion stuffed chicken breast
roast potatoes, seasonal vegetables (1,4,11,7)

Pan seared hake fillet
colcannon potatoes, spinach cream sauce (5,7)

Roasted squash filled with Mediterranean 
vegetable casserole, risotto  (4,5)

Traditional Christmas pudding
brandy cream (1,6,11,5)

Rum & raisin cheesecake (1,5)

Marbled chocolate & pistachio tart
vanilla ice cream (1,2,5,6,11)

Freshly brewed coffee or tea 
Mince pie (1,11,5)

Allergen Key: (1) Gluten, (2) Soya, (3) Lupin, (4) Celery, 
(5) Milk, (6) Egg, (7) Sulphites, (8) Mustard, (9) Sesame, 

(10) Peanuts, (11) Nuts, (12) Crustaceans, 
(13) Fish, (14) Molluscs



 

Join us for a festive lunch in our stylish 
1935 Rooftop Restaurant and Bar and 
enjoy breath-taking views of the 
surrounding Essex countryside and 
perhaps watch a plane taking off 
or landing at the airport.

Perfect for office Christmas lunches, 
individual get-togethers or small group 
bookings. Larger group bookings can 
also be accommodated in our ground 
floor Laker Suite with all the festivities 
of a Christmas lunch.

Festive Lunches 

from 

£34.95
per person

TWO DINE
for £25.00

Two guests can dine for £25.00 choosing two
courses from the menu, 3rd course can be

added for £3.40pp supplement.

DATES AVAILABLE:
Monday – Friday from 12:00 noon

To book please call our 
restaurant on 0845 092 1935

Menu
Roasted pepper & tomato soup 
scented with lemongrass (4,1)

Home-smoked salmon
cucumber spaghetti, pea shoots, olive oil (8,13)

Grilled Cajun chicken salad
shredded Chinese radish, minted yoghurt (5) 

Pressed BBQ pulled pork
apple compote, crispy pancetta

Traditional roast turkey
chestnut & cranberry stuffing, roast potatoes, 

seasonal vegetables, pigs in blankets, 
red wine jus (1,4,11,7) 

Sage & onion stuffed chicken breast
roast potatoes, seasonal vegetables (1,4,11,7)

Pan seared hake fillet
colcannon potatoes, spinach cream sauce (5,7)

Roasted squash filled with Mediterranean 
vegetable casserole, risotto  (4,5)

Traditional Christmas pudding
brandy cream (1,6,11,5)

Rum & raisin cheesecake (1,5)

Marbled chocolate & pistachio tart
vanilla ice cream (1,2,5,6,11)

Freshly brewed coffee or tea 
Mince pie (1,11,5)

Allergen Key: (1) Gluten, (2) Soya, (3) Lupin, (4) Celery, 
(5) Milk, (6) Egg, (7) Sulphites, (8) Mustard, (9) Sesame, 

(10) Peanuts, (11) Nuts, (12) Crustaceans, 
(13) Fish, (14) Molluscs



 

DATES AVAILABLE:
2nd, 9th & 16th December 2018
12:30pm sitting

Enjoy a family three-course Sunday lunch
in our 1935 Rooftop Restaurant and Bar.

Santa will be taking a break from his 
busy schedule to pop in and meet all 
of the children.

After lunch take a trip to our grotto for a
photo opportunity and early Christmas
gift** from Santa himself.

After lunch relax and enjoy hot chocolate
and freshly baked festive cookies.

* 1 child of 12 years and under eats 
free per paying adult.

** Gifts are for children of 12 years 
and under (supplement charge 
for any child over 12 years)

KIDS EAT 
FREE OFFER*

Adult Price
£35.95

Child Price
£12.95

Sunday Lunch
with Santa



 

Adults Menu
Chef’s soup of the day
fresh warm bread (1,4)

BBQ pulled leg of pork crispy shallot rings, 
spring onion dressing (1,8,4)

Roasted pesto peppers 
& whipped goats cheese tart (1, 5, 11) 

Crispy fried cod flake tartar dressing (1,6,13)

Roast sirloin of beef
crisp Yorkshire pudding, roast potatoes, 

seasonal vegetables,red wine jus (1,4,5,6,7) 
Traditional roast turkey 

chestnut & cranberry stuffing, roast potatoes, seasonal 
vegetables, pigs in blankets, red wine jus (1,4,7,11)

Home smoked salmon supreme
saffron mash, tomato & chive butter sauce (5,13)

Crumbed chicken escalope wild mushroom 
ragout, glazed cheesy Pomodoro sauce (1,5,6,4)

Roasted squash filled with Mediterranean 
vegetable casserole, risotto  (4,5)

Traditional sherry trifle (1,5,6)
Traditional Christmas pudding, brandy cream (1,6,5,11)

Selection of ice-creams (5)
Fruit salad, cream (5)

Freshly brewed coffee or tea 
Allergen Key: (1) Gluten, (2) Soya, (3) Lupin, (4) Celery, 
(5) Milk, (6) Egg, (7) Sulphites, (8) Mustard, (9) Sesame, 

(10) Peanuts, (11) Nuts, (12) Crustaceans, 
(13) Fish, (14) Molluscs

Kids Menu
Cheesy garlic bread (1,5,6)
Heinz tomato soup (1,4,7)

Melon balls
Nachos (4,5)

Traditional turkey (1,4)
Breaded chicken escallope (1,5,6)

Crispy cod-flakes (4,7)
Bolognese – meat/veg (4,7)

Hot dog (1,5,6)

Mains are accompanied with 2 sides -  
choose from the list (Fries, baked beans, 
corn on the cob, peas, carrot, cucumber)

Selection of ice-cream (5)
Profiteroles (1,2,5,6)

Knickerbocker glory (1,5,6)
Chocolate delight (1,5)

Frozen yogurt (5)

Allergen Key: (1) Gluten, (2) Soya, (3) Lupin, (4) Celery, 
(5) Milk, (6) Egg, (7) Sulphites, (8) Mustard, (9) Sesame, 

(10) Peanuts, (11) Nuts, (12) Crustaceans, 
(13) Fish, (14) Molluscs

only 

£35.95
per adult

only

£12.95
per child

KIDS EAT 
FREE OFFER*



 

Adult Price
£85.00

Child Price
£39.95

Let us help you take the pressure 
out of Christmas cooking and 

enjoy a festive feast in the 
stylish surroundings of the 

1935 Rooftop Restaurant and Bar.  

Sit back, relax and enjoy 
an indulgent five-course
festive meal surrounded 

by family and friends.

Arrival drinks for first sitting 
is at 12:00pm followed 
by lunch at 12:30pm

Arrival drinks for second sitting
is at 3:30pm followed by 

lunch at 4:00pm.

Christmas 
Day Lunch

(12 YEARS AND UNDER)

3 YEARS AND UNDER EAT
COMPLETELY FREE

DATES AVAILABLE:
25th December 2018



 

Menu
Amuse Bouche

Smoked salmon roulade, rye bread croute, lemon 
and dill Jelly, artisan bread & butter selection  (1,5)

Duo of salmon smoked & poached, 
mustard dressing, cucumber spaghetti (13)

Asparagus and spinach soup, 
brie croutons (4,5)

Spiced pumpkin and chilli spring roll
stir fried vegetables, soy dressing (1,2,4,6,9)

Parma ham and fig roulade 
pea shoots, crumbed goats cheese & pine nut crust (5,11)

Lemon grass and ginger shot (6)

Traditional roast turkey
chestnut & cranberry stuffing, roast potatoes, seasonal 

vegetables, pigs in blankets, red wine jus (1,4,7,11)
Duo of corn fed chicken

Grilled asparagus, fondant potatoes, red wine jus (4,5)
Roast rump lamb

Herb crust, garlic rosti, red currant jus (1,4,6)
Steamed brill fillet 

crab wonton, pak choi, saffron mash, shellfish foam (1,5,13)
Wild mushroom and artichoke pithivier
Lightly curried rice, vegetable broth(1,5,6)

Traditional Christmas pudding, brandy cream (1,5,6,11)
Lemon tart, blueberry compote, Chantilly cream 1,5,6
White chocolate and raspberry ripple cheesecake

(1,2,5)

Selection of cheese & biscuits (1,4,5,11)

Freshly brewed coffee or tea
Handmade truffle (2,5)

Allergen Key: (1) Gluten, (2) Soya, (3) Lupin, (4) Celery, 
(5) Milk, (6) Egg, (7) Sulphites, (8) Mustard, (9) Sesame, 

(10) Peanuts, (11) Nuts, (12) Crustaceans, 
(13) Fish, (14) Molluscs



 

DATES AVAILABLE:
Monday – Saturday 
2:30pm – 5:00pm

To book please call our 
Restaurant on 0845 092 1935

Enjoy a Festive afternoon tea in our 
1935 Rooftop Restaurant and Bar.  

Sit back and relax with stunning 
views of the Essex countryside 
and Southend Airport.

Sample our speciality tea’s, freshly 
prepared sandwiches and homemade 
cakes, pastries and scones.

A perfect opportunity to treat that 
someone special, catch up with 
friends or just to come out for a 
relaxing afternoon.

Upgrade to our ROYAL option to
include a glass of Prosecco for an 
additional £5.00 per person

Menu
Smoked salmon, watercress, 

Citrus cream sandwiches (1,5,13)
Avocado, cucumber, cream cheese (1,5)
free range egg mayo and chive (1,5,6)

Roast turkey & cranberry croissant (1,5)

Mini sausage rolls (1,6)
Mini Wensleydale & cranberry quiche (1,5,6)
Pigs in blanket tossed in honey mustard (1,8)

Rum & raisin brownie (1,2,6)
Mulled Wine Shot (7)

Mini Eton mess tarts (1,5,6)
Banana brioche, chantilly cream (1,5,6)

Cranberry frangipane (1,5,11)
Christmas pudding cheesecake (1,5,6,11)

Hot cross scones, jam, clotted cream (1,5,6)

Allergen Key: (1) Gluten, (2) Soya, (3) Lupin, (4) Celery, 
(5) Milk, (6) Egg, (7) Sulphites, (8) Mustard, (9) Sesame, 

(10) Peanuts, (11) Nuts, (12) Crustaceans, 
(13) Fish, (14) Molluscs

from 

£17.95
per person

Festive 
Afternoon Tea

The offering on the day may vary from the image shown



 

Relax at the end of the festive holiday 
and catch up with family and friends 
over a delicious Boxing Day meal, take 
in the rooftop views and dine in our 
1935 Rooftop Restaurant and Bar.

Boxing Day Lunch 

DATES AVAILABLE: 26th December 

To book please call our 
Restaurant on 0845 092 1935

Adult Price
£29.95

Child Price
£9.95

(12 YEARS AND UNDER)

3 YEARS AND UNDER 
EAT FOR FREE

Menu
Leek & potato soup

onion puree crostini  (1,4,5)
Ham hock ballantine

homemade piccalilli, melba toast (1,4,8)
Smoked haddock 

poached egg, hollandaise sauce, peas shoots (5,6,13)
Grilled vegetable pressed with tomato 

and coriander jelly (1,4)

Roast sirloin of beef 
roast potatoes, seasonal vegetables

crisp Yorkshire pudding, red wine jus (1,4,5,6,7)
Crumbed chicken escalope

glazed cheesy Pomodoro sauce (1,4,5,6)
Roast loin of pork

apricot & thyme stuffing, roast potatoes, 
seasonal vegetable rum flavoured jus (1,4,6,7)

Herb crushed bake salmon
caper mash, lemon dressing (1,5,13)

Butternut squash, roasted mediterranean
vegetable cannelloni, tossed salad 1,4,5,6

Traditional sherry trifle (1,5,6)
Dark chocolate & orange cheesecake, 

orange compote (1,3,5)
Mulled berries Eton mess (6)
Selection of ice-creams (5)

Freshly brewed tea or coffee
Mince Pies

Allergen Key: (1) Gluten, (2) Soya, (3) Lupin, (4) Celery, 
(5) Milk, (6) Egg, (7) Sulphites, (8) Mustard, (9) Sesame, 

(10) Peanuts, (11) Nuts, (12) Crustaceans, 
(13) Fish, (14) Molluscs



 

DATES AVAILABLE:
31st December

The New Year’s Eve Black & White Ball 
in the impressive Laker Suite of the 
Holiday Inn Southend brings a taste of 
glitz and glamour to this New Year’s Eve 
celebrations. 

Vocalist Tony Covell will entertain you
throughout the evening and be your night
time DJ into the new year.

Arrive at the hotel from 7:00pm and be 
greeted with a champagne cocktail 
before a tantalising five-course meal 
of culinary delights.

Dinner will be served at 8:00pm, and our
disco will be playing a collection of songs
to help you dance and celebrate into the
early hours of 2019.

New Year's Eve Celebrations will finish at
2:00am.

New Year’s 
Eve Black & 
White BallPRE-ORDER

YOUR 
MIDNIGHT

CHAMPAGNE* 
AT A REDUCED

PRICE OF

£60.00**

**Pre-orders must be 
received a minimum 
of seven days prior.

*Bollinger Special  
Cuvée Brut, France

from 

£89.00
per person*

* For over 18’s only



 

Menu
Amuse Bouche (smoked salmon roulade, rye bread
croute, lemon and dill jelly, artisan bread & butter 

selection) (1,5)

Crab & asparagus salad, duo of seaweed, 
seafood bisque coulis, crispy prawn (1,6,12)

Layered game & juniper terrine, 
redcurrant jelly, roast garlic cloves (4)

Crispy fried feta balls, 
Greek salad, red pepper dressing (1,5,6)

  
Mango chilli sorbet (6)

Duo of duck, confit leg, breast served pink,
dauphinoise potatoes, green peppercorn jus (4,5,7)

Fillet of beef, rosti, caramelised shallots, 
port & redcurrant Jus (4,6,7,8)

Sesame crusted monkfish
stir-fried vegetable patti, pak choi, oriental sauce

(13,5,6,1,9)

Vegetable mille feuille, 
carrot & coriander coulis, trio vegetable crisps, 

spinach cream (5)

Selection of cheese & biscuits (1,4,5,8)
Trio of chocolate – brule, dehydrated sponge, 

tart (1,5,6,2)
Soft fruit filo purse, vanilla ice cream (1,5)

Champagne sorbet, 
millionaire cheesecake (1,2,5,6)

Freshly brewed tea or coffee
Handmade truffle (2,5)

Allergen Key: (1) Gluten, (2) Soya, (3) Lupin, (4) Celery, 
(5) Milk, (6) Egg, (7) Sulphites, (8) Mustard, (9) Sesame, 

(10) Peanuts, (11) Nuts, (12) Crustaceans, 
(13) Fish, (14) Molluscs



 

DATES AVAILABLE: 1st January 2019

To book please call our
restaurant on 0845 092 1935

Start the new year of 2019 with a fantastic
meal suitable for the whole family.  

Explore the Holiday Inn hotel and dine in
our 1935 Rooftop Restaurant and Bar with
views of Essex and the Airport runway.

New Year’s Day 
Adult Price

£29.95
Child Price

£9.95
(12 YEARS AND UNDER)

3 YEARS AND 
UNDER EAT FOR FREE

Menu
Leek & potato soup

onion puree crostini  (1,4,5)
Ham hock ballantine

homemade piccalilli, melba toast (1,4,8)
Smoked haddock 

poached egg, hollandaise sauce, peas shoots (5,6,13)
Grilled vegetable pressed with tomato 

and coriander jelly (1,4)

Roast Sirloin of Beef 
roast potatoes, seasonal vegetables

crisp Yorkshire pudding, red wine jus (1,4,5,6,7)
Crumbed chicken escalope

glazed cheesy Pomodoro sauce (1,4,5,6)
Roast loin of pork

apricot & thyme stuffing, roast potatoes 
seasonal vegetables,rum flavoured jus (1,4,6,7)

Herb crushed bake salmon
caper mash, lemon dressing (1,5,13)

Butternut squash, roasted Mediterranean
vegetable cannelloni, tossed salad 1,4,5,6

Traditional sherry trifle (1,5,6)
Dark chocolate & orange cheesecake, 

orange compote (1,3,5)
Mulled berries Eton mess (6)
Selection of Ice-Creams (5)

Freshly brewed tea or coffee
mince pies

Allergen Key: (1)Gluten, (2) Soya, (3) Lupin, (4)Celery, 
(5)Milk, (6) Egg, (7) Sulphites, (8) Mustard(9) Sesame, 

(10) Peanuts, (11) Nuts (12) Crustaceans, 
(13) Fish, (14) Molluscs



 

Party Nights 
Accommodation

DATES AVAILABLE:
25th December 

Our fresh, bright and sound-proofed bedrooms are the perfect
place to relax after a night on the dance floor.

We know that for most people, your guest room is a place 
where you freshen up, relax and sleep. 

Our rooms are designed to offer a range of facilities to enhance
this; with comfortable beds, a choice or firm or soft pillows,
Wi-Fi, a flat screen TV and well equipped bathrooms. You can 
also enjoy complimentary tea and coffee in your room.

We have a range of rooms offering double, twin, king size 
or singe beds. We also have rooms ideal for if you’re 
travelling with children and fully accessible rooms offering 
the space and comfort needed.

All guests attending Christmas events will receive 
complimentary parking.

Upgraded rooms are available on request at a 
supplement charge.

* Party night rates are not available for New Year’s Eve see NYE Package.

New Year’s Eve 
Package Offer
Bottle of bubbly on arrival

Afternoon tea with Prosecco
New Year’s Eve Party ticket

Standard bedroom with late checkout 
until 2:00pm

Full English breakfast (available until midday)
Late check out available until 2:00pm

SINGLE ROOM £199.00
DOUBLE ROOM £308.00

£65.00*
Single Occupancy

includes breakfast

£75.00*
Double Occupancy

includes breakfast



 

GROUP BOOKINGS ARE AVAILABLE 
FOR ALL EVENTS LISTED

BOOK EARLY & 
SAVE UP TO 10%

PRIVATE FUNCTIONS CAN 
ALSO BE CATERED FOR 

Please call the hotel direct to 
discuss requirements

OFFERS AVAILABLE
FESTIVE LUNCHES – TWO DINE FOR £25.00*
KIDS EAT FREE* AT SANTA’S SUNDAY LUNCH

*Terms and conditions apply

 



1. All provisional Christmas bookings must be confirmed within 7 days of booking 
and a deposit of £10 per person for festive party nights and £20 per person for 
Christmas Day Lunch and New Year’s Eve Dinner Dance is payable with 
confirmation.

2. All bookings must be accompanied by a signed booking form. Any booking not 
confirmed within 7 days will be released without further notice. 

3. All balances must be paid in full prior to Wednesday 7th November 2018. All 
bookings made after the stated date must be paid in full within seven days of 
booking or if the booking is less than seven days from the date of event payment 
in full is required immediately.

4. The rates referenced in the brochure and/or all price list are inclusive of VAT and 
are subject to legislative increases.

5. We regret that all payments received, including deposits, are non-refundable 
and non-transferable.

6. We regret that should your party size decrease in numbers, payments (including 
deposits) cannot be off set against food, beverage or accommodation. Final
numbers must be confirmed by Wednesday 7th November 2018. Failure to do so 
will result in the hotel charging in full for all deposits placed.

7. If the final amount is not settled in advance (see terms in clause 3 above) the 
hotel reserves the right to cancel the booking.

8. In the unlikely event that the hotel is obliged to cancel the function, for any 
reason other than those stated above, all monies will be refunded or an 
alternative date or location will be offered, without liability to the hotel or to 
Holiday Inn.

9. No additional food or beverage of any kind is permitted into the hotel by party 
organisers or guests.

10. Should a party organiser require an account to be set up for bar charges, then 
this may be organised by prior arrangement only. Once arrangements have been 
agreed for the evening, it will be assumed that all charges are payable by the 
organiser, irrespective of whether the account is checked and signed at the end 
of the event.

11. If you have any dietary requirements, our Christmas coordinator will be                 
delighted to assist. Please ask for details at time of booking. Special dietary           
requirements must be notified at least 14 days prior to the event date.

12. The client is responsible for any damages caused to the hotel rooms or 
furnishings, utensils and equipment by any act, default or neglect by the client 

or guest of the client. The client shall pay the hotel on demand of the amount 
required to remedy any such damage.

13. The hotel reserves the right to alter function details which shall be dependent 
on numbers.

14. The behaviour of party guest is the responsibility of the organiser and the hotel 
reserves the right to refuse service to any guest who acts in an inappropriate 
manner. Such guests maybe asked to leave the hotel to ensure the enjoyment of 
all other party guests, without refund of monies.

15. All accommodation is the responsibility of the individual guest and must be 
settled prior to departure unless otherwise agreed in writing by the hotel.

16. The hotel can accept no responsibility or liability whatsoever for any loss,           
damage or theft to guests personal property.

17. We also reserve the right to refuse entrance at the manager’s discretion.

18. The hotel shall not be liable for any failure or delay in performing any of its 
obligations under this agreement or liable to an attendee or guest for any loss 
of damage to property if the failure or delay was due to any cause beyond its 
reasonable control, including (without limitation) terrorist activity or serious 
potential for terrorist activity whether within the proximity of the hotel or in the 
UK or worldwide and directly or indirectly affecting the UK, misconduct or 
negligence of an attendee guest or external third party, war or threat of war civil 
or Political action or disturbance, riots, natural disaster, fire, epidemic, bad 
weather, terrorist activity (threatened or actual), Militarily activity, government 
or regulatory action, industrial disputes, act of God, failure of power or 
machinery failure of or interruption in externally provided services and utilities, 
and all similar events outside the hotel’s control.

19. All offers are subject availability.

20. The Holiday Inn Southend reserves the right to alter any menus without notice if 
supplier or quality issues arise.

21. Under 18’s are not allowed to any Party Nights or New Year’s Eve Ball.

22. All bedrooms booked on the discounted party night rate are fully pre-payable 
and non-refundable.

23. Once the deposit is received by the hotel you are bound to the terms and 
conditions as stated above.

24. Images within the brochure may differ from actual product/offering on the day.

Terms and Conditions
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