
 

Garuda Indonesia has successfully retained its 5-Star rating from SKYTRAX, an independent United 

Kingdom-based consultancy institution which runs global airline ranking. Garuda Indonesia receives 

this “5-Star Airline” rating since 2014. 

Indonesia's distinctive hospitality and "Garuda Indonesia Hospitality" service concept has become a 

"competitive advantage" for Garuda Indonesia, in the middle of the increasing international market 

competition.  

 


