~ PERRINE DUPONT SETTLEMENT

SPELTER VOLUNTEER FIRE DEPARTMENT CLAIMS OFFICE

55 B. STREET
P.0. BOX 257
SPELTER, WV 26438
304-622-7443
1-800-345-0837
www.perrinedupont.com
perrinedupont@gtandslaw.com

May 2, 2014

VIA HAND DELIVERY

The Honorable Thomas A. Bedell
Circuit Judge of Harrison County
301 West Main Street, Room 321
Clarksburg, West Virginia 26301

Re: Perrine, et al. v. DuPont, et al.;
Civil Action No. 04-C-296-2 (Circuit Court of Harrison County, West Virginia) -
Revised Second Round of Medical Monitoring Active Claimant Recruitment
and Outreach Plan; Our File No. 4609-1 {GG-13}
Dear Judge Bedell:

I hope you are well.

Attached for your information, please find a revised Second Round of Medical Monitoring
Active Claimant Recruitment and Outreach Plan (the “Second Round Outreach Plan”).

We submitted the attached Second Round Outreach Plan to the Parties for comment and
objections, and none were received.

If you have any questions regarding the attached, please let me know.

ECGI/pfd
Attachment

Yours yeryiruly,

gdr C. Gentle, III
Claims Administrator
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cc: (with attachment)(by e-mail)

David B. Thomas, Esq.
James S. Amold, Esq
DuPont Representatives on the Settlement Finance Committee

Virginia Buchanan, Esq.
Plaintiff Class Representative on the Settlement Finance Committee

Meredith McCarthy, Esq.
Guardian ad Litem and Plaintiff Class Representative Proxy

Terry D. Turner, Jr., Esq.
Michael A. Jacks, Esq.



PERRINE DUPONT MEDICAL MONITORING PROGRAM

SECOND ROUND OF MEDICAL MONITORING ACTIVE' CLAIMANT

I. Strike One

A. Calls active claimants to make appointment.

2. Follow up a voice mail message
(Placed on Strike Two call list if no appointment is scheduled); or
3. Follow up a bad phone number with a “No Contact” letter?
(Placed on Strike Two call list if no appointment is scheduled).

C. Sends the Claims Administrator periodic lists of the active claimants that
are now deceased, have bad contact information, or decline participation in

RECRUITMENT_AND OUTREACH PLAN

Researches bad numbers -

and  addresses, verifies:| -
B. Sends follow up letters to active claimant (only one letter per claimant): current contact information | -
1. Confirm scheduled appointments or that the claimant will schedule: or | and provides to CTIA. |

(This is done throughout the | -
process.) '

II. Strike Two

A. Calls active claimants
who did not schedule an
appointment during the
Strike One calls, or who
did not state that they do
not plan to participate.

B. Sends
letters as
Strike One.

follow wup
described in

Round Two (see Strike Two below).

Makes an outreach call to active claimants who told CTIA that they do not plén' to
participate, to explain the consequences, which counts as ‘a second strike (with | -
one of the following 3 results):. R 1

A. Active claimants that affirmatively confirm their desire to become inactiVé_'
(“Hard No Claimants™), will be put on the list of claimants not participating in'} -
Round Two and will not receive any additional phone calls for Round Two: or '

B. Active claimants that are unsure about opting-out of Round Two or if the | -
active claimant’s objections or concerns can be addressed (“Soft No Claimants™), |-
will be placed on CTIA’s Third Strike Call List: or

C. Active claimants changing their mind and wishing to participate are asked to
call CTIA and placed on CTIA’s Third Strike Call List.

! Claimants who checked the YES box in registering for Medical Monitoring.

2 Confirms that CTIA was unable to reach the active claimant and asks the active claimant to contact CTIA.




111. Strike Three

Same as Strike Two, including calls to those | Same as Strike Two, unless the claimant has already | -
claimants added back to CTIA’s Third Strike Call | been called three times, in which case the claimant will |
List through Parts B and C of Claims | notbe called again. '
Administrator’s functions under Strike Two.

IV. Town Meeting

After completion of the direct contact and outreach procedures above, there will be a
town meeting for active claimants who have not scheduled an appointment and are not Hard No
Claimants. Many of these claimants will be those who could not be reached due to bad phone
numbers or addresses. The meeting will be held in concert with a remediation meeting to
minimize expenses and will be noticed in the local paper.. The purpose of the town meeting will
be to describe the Round Two Medical Monitoring procedures, explain the claimants’ rights and
consequences of not participating in Round Two, and answer any questions claimants may have.



