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Mobile App Tutorial Guide 
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Getting Started 

You need to be in front of a computer or a tablet and a phone. 

We suggest being at a computer, and also having a smartphone available for this tutorial. If no computer is 
available, a tablet or smartphone may be substituted. If you’re going through this document with a Hamilton 
Customer Service Representative, we may request a LogMeIn session. If you’re going through this document by 
yourself, please navigate to your Hosted Solutions Account: hamiltonservices.com. 
Install the App on Your Phone 
On your phone: you 
should be logged into 
your app with a new 
account.  

 

 

 

 

 

To download the app: search for the app name in either App Store or Google Play. The app should be published 
a day before or the day of your tutorial. The app will also be accessible through the ecommerce link. When the 
ecommerce link is accessed on a mobpile device, it will automatically pull up the app. Contact Hamilton to get 
your ecommerce website address. 

When you open the app for the first time, select “Sign Up” 

Fill out the required fields (just like if you were a customer signing up for your app.  

Click the “Verify Email Now” when the verification email comes to your email inbox. 

Navigate back to the app and “Continue” and you will be signed into the app. 

What if customers (or you) don’t get the verification email? You can still activate their account in Hosted Solutions. 
See page 10 for information on how to edit customers'’ accounts in Hosted Solutions (including updating email 
addresses and activating their accounts). 
 

FAQ: Should I enable location tracking? We recommend yes. Hamilton (and merchants) don’t use this 
data for marketing or really any other purpose. Enabling this does allow the customer to find a location 
and get directions to your wash faster.  

http://www.hamiltonservices.com/
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The App Itself 

Loyalty Tracker 
At the top of the home page is a “Reward Progress” bar. We call this the “Loyalty Tracker”. 
Customers love to be rewarded for their purchases and earn rewards.  

Every $1 spent equals 100 loyalty points. You can set your loyalty threshold (how many points 
need to be earned/dollars spent) before customers earn their reward. In the screenshot shown, a 
customer needs to earn 10,000 points ($100 worth of purchases) to earn a free Ultimate Wash. 

QUICK LOYALTY POINT MATH FOR YOUR CONVENIENCE: 
$1 = 100 loyalty points   |   $100 = 10,000 loyalty points   |   $50 = 5,000 loyalty points 

A more detailed explanation of the loyalty reward system is given, and you are also presented 
with a button to view location information (See page 27 for more information).  

The cards below the loyalty tracker will vary app to app (based on what you selected on your app 
order form). What you see on your screen may be different than the screenshot on the right. If 
you want to change any of these, you’ll need to contact Hamilton. The card descriptions are 
listed below.  

 Buy a Wash – Displays Washes listed under “Products” in Hosted Solutions. Provides 
wash details and the ability to purchase them.  

 Wash Clubs – Displays the Wash Club Details and then a button to view any existing 
Wash Clubs. Not all apps have Wash Clubs, this will depend on your Mobile App 
Order Form and Hosted Solutions subscription level. (See page 13 for more 
information.) 

 Buy a Bundle Displays Bundles listed under “Products” in Hosted Solutions. 
Provides wash details and the ability to purchase them. 

 Invite A Friend – Defines the referral program and provides a custom invite code per 
app user with a share button to send it via text or other common sharing options (See 
page 28 for more information.) 

 AirPAY – AirPAy allows customers to connect a credit card to their account so they 
don’t need to get their card out every time they want to pay. After they’ve added the 
card, they simply tap “AirPAY” to pay at your kiosk without a credit card. It will 
generate a one-time (30-second) QR code to be used underneath a scanner for a no-
touch alternative to using a credit card. (This is not to be confused with Apple Pay 
and Google Pay). (See page 36 for more information.) 

 Deals & Promo Codes – Displays the prompt to enter any promotional codes as well as displays any 
deals that were created on the Global Deal page in Hosted Solutions as well as any wash bundles 
created on the product page in Hosted Solutions (see pages 19-21 for more information). 
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Hamburger Menu  (Bottom Left **Three Horizontal Bars**) 
This is the “Main” menu and contains links to each function of the app. A list of the menu options and a brief 
description is included below.  

 Washes– May also be called “Buy a Wash” or “Single Washes” button.  

 Wash Clubs – Where current wash club members can access their club, and other customers can 
view available plans and sign up for a club. 

 Bundles – Customers can view and purchase bundles (may not be on every app screen) 

 Invite Friends – May be called “Refer a Friend”. Displays a share button, QR code, and your invite 
code. 

 AirPAY – Displays the AirPAY definition (if not set up) and the AirPAY QR code, (if a customer has 
entered in credit ard information and set up AirPAY). 

 Promo Codes – May be called “Deals and Promo Codes” Where customers go to enter promo codes 
they have (maybe you put one in a print ad). Also where global deals can be found. 

 Find Us – Displays a map and list of locations. Displays options to view the specific locations wash 
items, or to get directions. 

 Notifications – Shows recent push notifications that you sent to customers. Push notifications 
disappear on their own after 30 days. When there is a new push notification available, there will be a 
red dot next to the menu hamburger icon. 

 Cart- View items you have in your cart before you buy them 

 Log Out – Exit the app, and when opening again, be presented with the credentials page (so the 
customer has to log in again). 
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Main Bottom  Menu 

Home – Returns to the main App page 

Account –  

 My Account – The customer can edit their name, phone number or zip code. 
Note: customers cannot update their email themselves, they need to contact 
you to do it. 

 Vehicle Info – Where customers can view the vehicle info that is associated 
with their account (car make, model and license plate). NOTE: Customers 
cannot edit this information after they have submitted it the first time. Only the 
merchant can from within Hosted Solutions. 

 Payment Info – Customers can add and update their credit card. Note: 
customers cannot just delete their own card from their account. You can do this 
from Hosted Solutions. Customers could delete their entire account and it would wipe 
their credit card info. 

 Options – Customers turn on or off bubbles, select default location, and change font 
size. Note: Default location will not save in between log outs on the app. 

 Update Password– Customers can update their own password. NOTE: merchants 
cannot reset passwords for customers, only customers can do its themselves from within their app. 

 My Purchases – Customers can view every purchase they’ve made on the mobile app. 

 Support – Gives customers your email, phone number, and displays whatever 
information you’ve put into Hosted Solutions under Mobile App > General 
Settings > Support FAQ. 

 Terms & Conditions – App Terms And Conditions (from  Hosted Solutions 
under Mobile App > General Settings > App Terms & Conditions) as well as 
Wash Club Terms and Conditions (from Hosted Solutions under Wash Club > 
Wash Club Setup > Wash Club Terms) 

 Privacy Policy - This cannot be updated. Hamilton needs to write this and 
submit it to Apple/Google before the app can be submitted. 

 Reload App - Sometimes, customers may have trouble getting an update to 
load on their app. This button is how they can ensure it’s up to date and 
current. 

 Log Out - Exactly what you think. Lets customers log out of the app. 

 Delete Account– Customers have the ability to delete their own customer account. If 
they do this, all their data will be erased and they can’t recover their app. Their data 
(purchases) will still show up on your Hosted Solutions Account, but instead of a name it will say 
“Deleted User”. 

 Version Control & App Version – If you’re helping a customer troubleshoot an issue on your app it 
will be helpful to know if they have the most recent version of the app installed. This is where they can 
find that information. 
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Wallet – Here you will find items that the user can redeem for use. They can include: 

 Wash club (if the customer is a wash club member, it will be the first item in their wallet) 

 Bundle Codes (it will show how many times it has been used and how many uses remaining) 

 Single Washes 

 Loyalty Washes (washes earned through loyalty points, birthday awards, and referral programs) 

 Discount Codes (that are still available) 

When the customer is ready to redeem anything from the wallet, the customer simply taps “Generate Code” and 
scans the QR code at the kiosk. If there are issues scanning the code (crack on the phone screen, issue with the 
scanner, etc.), they can manually enter the 9-digit code under the QR code. 

 

The wallet can be sorted by location. Some items can only be redeemed at specific locations, and this helps the 
user find which items in the wallet can be redeemed at which locations.  
 

 

 

 

 

 

 

 

 

 

Cart – A 5th icon appears on the bottom menu when items are in the cart. When the 
cart is empty, this icon disappears. Items in the cart have not been purchased yet. 
After they’ve been purchased, they will appear in the wallet. 

 

 

 

Wallet with a wash 
club membership 

Wallet without a wash 
club membership 

Generated Code, 
ready to be scanned 

at the kiosk 
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Configure the App (Hosted Solutions) 

On a desktop computer, log into Hosted Solutions 
(hamiltonservices.com) and we’ll go through all of the 
important information on the merchant side.  
When you log into Hosted Solutions, you’ll be on the 
Dashboard screen. We’ll go through items in Hosted Solutions 
in the order they appear on the dashboard and how they 
pertain to the app.  

 

 

 

 

Dashboard  

On the Dashboard, 
you can see an 
overview of App 
Activity, Loyalty 
Awards, Birthday 
Washes, Top Wash 
Club Users.   

  

 

 

 

 

  

When washes from user 
wallets are redeemed 
they show up on the 

    

App purchases show up 
on the “Income” tables 
when they’re purchased. 

http://www.hamiltonservices.com/
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Reporting > Mobile App 

On the left, open “Reporting” and then “Mobile App”. 

Here you can toggle between reports directly reflecting data from your mobile app (wash 
club activity. View a more in-depth definition of each on our 
Wiki:https://hswiki.hamiltonmfg.com/index.php?title=Reporting_Manual#Mobile_App 

 Wash Club Activity- This summary page breaks down activity per individual wash 
club user. Allowing merchants to find the most effective wash clubs and the popularity 
of those offerings. Its possible to drill down to a specific day and see which clubs were 
used the most on that day. Quickly identify the most active user and the times and 
dates that they are most active with using the wash club. 
The bar chart at the top of the page shows the number of wash club redemptions in a 
month and breaks down the number of customers to the number of washes. 
Clicking on the number of washes will change the graph to display the specific washes 
that were used by customers. 
At the bottom of the Bar graph, there is a table that breaks down individual wash club 
users, the cost of the club, the usage count, and the revenue per wash. Clicking the 
Use Count number listed below the chart will expand the information to display what 
locations that user was at when they used a wash club. 
 

 App Revenue - By default, the App Revenue report will show Month-to-Date data. 
Specify any date range, to display the revenue generated by individual wash 
purchases, bundle purchases, recurring wash club payments, customers who signed 
up for a wash club, and even AirPay transactions. A quantity and total are displayed 
for each, as well as an accumulated grand total. 
 

 Redeemed Washes- The Redeemed Washes report will display a grid of the 
redeemed App Washes that occurred during a specified time range. Specify any date 
range, to list the App Washes redeemed at all locations or a specific location. The 
quick filters support narrowing down the report to Single Washes, Bundle 
Redemptions and a total Redeemed view at the click of a button. The Total Redeemed 
at Location count will be updated based on the selection in the Locations drop-down. 
An at-a-glance value for the total redeemed app washes is also listed above the report grid. 

 
 Wash Club Report - The Wash Club Report lists all of the active club users, and the packages subscribed to 

and breaks down usage by location. The bottom of the report also lists an average revenue per wash figure 
for all wash club members. This is the total of all monthly revenue divided by the total number of all wash club 
uses. There is also an average revenue per wash figure for each club plan (for example, the total monthly 
revenue for Ultimate Club members divided by a total number of Ultimate Club users). 

 
 Wash Club Invoices- This report breaks down the wash club invoices and the current Club and Invoice 

status of those based upon the start and end date filter. An invoice ID is given for each individual transaction 
and links to an invoice document for saving or printing. This report also lists the date the invoice was paid as 
well as a quick link to the Record ID. A list of invoice Status definitions is listed below to further understand 
the information being presented in the report grid. 

 
 AirPay Transactions- A quick and easy report that displays all the relative AirPay information. Confirm the 

amount as well as the card information that was registered to a specific AirPay transaction. The card holder's 
First and Last name is also displayed for confirmation. 

  

https://hswiki.hamiltonmfg.com/index.php?title=Reporting_Manual#Mobile_App
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 AirPay by Location- Similar to the AirPay Transactions record up above. This report quickly sorts out the 

AirPay transactions by location. A separate drop-down is provided for each location. Within the drop-down for 
a specific location,- you can find a quick summary of transactions sorted by date. You can find the 
cardholder's name as well as a registered email address and the type of kiosk the transaction was made at. 
The amount is listed for each individual transaction as well as an overall sum across the top of the report grid 
header. 

 
 Promo Code Report- This report provides a way to monitor the usage of the various promo codes created 

through Hosted Solutions for use on the custom mobile app. A drop down menu is provided to sort through 
individual promo codes or all created promo codes. Two central buttons are located at the top of the page 
beneath the drop down choice selector that allow you to at a glance quickly decide how many promo codes 
have been claimed by users and how many of the promo codes have actually been used by users that have 
claimed them. Each button can be clicked to quickly filter the report to display just those codes that have been 
claimed or used. 

 
 Claimed Deal Report- To break down the amount of deals being claimed as opposed to how many deals are 

actually redeemed, this report allows you to separate them and be able to identify the deals and promotions 
that are more popular amongst your customers. Set your start date and your end date to limit the range of 
days you would like to get a report on. To provide visual separation, you will see quick filters across the top of 
the grid report of various colors. 

 
 App Referral Report- This report will organize each user and their referral activity within a set time range. 

Having this information at your disposal can assist you in making sure your referral program stays effective in 
your market. 

Customers 

All customers (app users and otherwise) are maintained in the “Customers” tab. Customers automatically get 
added to your Customers list when they download and register for your mobile app. You will also see any 
customers who were manually added, or may be a member of your ExpressPass RFID or LPR wash clubs. 
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When customers successfully download your app, register, and verify their email, they become a new “active 
customer”.  

If a customer has issues verifying their account (maybe they entered the wrong email, maybe their work’s firewall 
is preventing the verification email from going through, etc.) they will be under “Invalid Customers”.  

You may, from time to time, need to manually go in and activate customer’s accounts (otherwise they can’t use 
your mobile app).  

To Manually Activate a Customer’s Account:  

Sometimes you may have to go into Hosted Solutions to manually activate a customer’s account. If a customer 
never received (or can’t find) their “validate email” message, for example. 

 Click “Invalid Customers” (red rectangle at the top) 
 Find the customer you want to verify, click on their name  
 Under PROFILE select “Edit” 
 Switch “User Status” from “Not Validated” to “Active” 
 Save 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Now the user should be an “Active Customer” and no longer on the “Invalid Customers” list. More importantly 
though, now they can freely use the app, make purchases, enjoy loyalty rewards, etc. 
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From their app, customers can do the following: 

 First Name 
 Last Name 
 Phone Number 
 Zip Code 
 Password (Customers  

must request to reset their  
password themselves.  
Merchants CANNOT  
manually reset a customer’s  
password, nor can they  
prompt for a password to be reset.  

 Delete Account 
 Set up the initial vehicle information (the cannot 

make changes to vehicle information after they 
initially set up their app) 

 

 

 

 

 

Customers CAN NOT update the 
following (you need to go into 
Hosted Solutions and update the 
following fields if they need to be 
updated: 

 Email Address 
 Name 
 Birthdate (this prevents 

birthday award abuse) 
 Vehicle Information (state, 

year, make, model, color) 

To update any of the 
aforementioned items, navigate to 
the specific customer’s page 

 Customers  
 search for the person  
 click on their name 

 

  

Name 
Phone 
Number 
Zip Code 

Reset 
Password 
Delete 
Account 

Email 

Name 

Vehicle 
Information 
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To Manually Adjust a Customer’s Loyalty Points:  

Sometimes you might want to manually adjust a customer’s loyalty points. Keep in mind: earned loyalty points 
don’t expire, but loyalty rewards do. So if you manually adjust a customer’s loyalty points to where it awards them 
a loyalty award, that item will expire on the default number of day s you have set under your Mobile App >  Loyalty 
Points > “Loyalty Point Settings”. 

Scenario: Jan didn’t like the job the car wash did, so she calls you, the owner. You can offer to manually adjust 
her loyalty points to give her her whichever loyalty award you have set.  

 Navigate to Customers 
 Search for her name on your list.  
 Open up her customer page 
 Open “Loyalty Points” drop down 
 Click “Adjust Points” 
 Adjust the point total to whatever your loyalty award is (in this example it’s 10,000) 
 “Update” 
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Setting Up Wash Clubs  

The next section of Hosted Solutions is Wash Clubs. Wash Clubs handles not only Mobile App wash clubs, but 
also ExpressPass RFID and LPR. More information about Wash Clubs can be found on our Wiki: 
https://hswiki.hamiltonmfg.com/index.php?title=Wash_Club_Wiki 

Not all mobile apps have Wash Clubs. If you do not have 
wash clubs, you will still see this menu item, but nothing 
will populate. Wash clubs require a gold-level Hosted 
Solutions subscription. 

In Hosted Solutions, navigate to Wash Clubs above the 
Mobile App menu and click on Wash Club Setup.  

For demonstration purposes, if the site has not already 
provided Wash Club details or prices, a Wash Club might 
be created based on a single wash at 3x the price 

• Navigate to Wash Clubs > Wash Club Set Up 

• Click the blue “Add Wash Club” button below the Wash Club table 

When creating and editing Wash Clubs you’ll be asked for additional information. Here are definitions of each 
field:  

• Active - If the “Active” box is checked, the Wash Club will 
appear on the app. Customers can still be manually assigned 
to inactive washes, they just don’t show up on the app for 
them to choose themselves; this is a great way for wash 
operators to have “secret” Wash Clubs they can assign to 
friends and family.  

• Use Item Name – If you don’t want to assign your Wash Club 
a special name you can check this box, which will name the 
wash the same as the item you select under “Item”. 

• Name – Assigns the Wash Club a unique name (or have it 
“use item name” as described above). 

• Use Item Details – If you don’t want to assign your Wash 
Club different details than you’ve already entered for an item’s 
details, just check this box. 

• Details – If you want to enter in unique Wash Club details 
(different than items you’ve already entered). 

• Sign Up Price – The price people pay when signing up for the club. A great option when offering a 
discounted first month for the club. Covers the first month of use.  
Some IMPORTANT notes on Sign Up Price: 

o Do not leave this field blank or at $0.00. Even if you don’t have a discounted first month 
you still need to enter the monthly price in this field.  

https://hswiki.hamiltonmfg.com/index.php?title=Wash_Club_Wiki
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o There is an anti-abuse system built in. If customers start a Wash Club at a discounted rate, 
cancel it, and then go to sign up again, they are no longer eligible for a discounted first-month 
rate. 

• Monthly Price – The price of the Wash Club for all months after the initial sign-up price.  
DO NOT SET THE COST TO $0.00. Doing so will result in users being able to get the Wash Club for 
free. 

• Set Max Uses – Check this box and then choose a number if you want to override what you have set 
up under “Wash Club Settings”. If you want a different max use setting for this wash (for example, 
only once a month when the rest can be used once a week you’d set this max use to 1). See Wash 
Club Settings below for more details on how to set up max uses overall. 

• Color – Choose a color for the background of the item being displayed within the app. 

• Image  – Choose from one of 17 images to add to the background of your product listing (custom 
images cannot be added at this time). 

• Item – Select which item is included in this Wash Club. 

• Location – Check which locations this Wash Club can be used at (if you have multiple locations). 

• Allow Upgrades – If selected, when a customer redeems a Wash Club, they have the option to also 
pay for additional upgrades. Customer will have to pay for any buy-ups added with cash or credit 
card. 

• Auto Select – If selected, when a customer comes to redeem a Wash Club, it will automatically select 
the Wash Club wash, and no upgrades options will be available to the customer to also purchase. 

• SKU – A unique word or combination of letters and numbers to easily identify the item for your own 
accounting purposes. 

• Terminals – Another word for kiosks. If you have multiple terminals at your location, you can toggle 
on or off which ones can be used for the Wash Club. 

Edit Existing Wash Clubs  

To edit an existing Wash Club:  

1. Click on Edit next to the Wash Club. In 
the window that pops up, edit the details 
as needed. 

2. Customers are not automatically notified 
when their Wash Club changes (for 
example, a price change). It is up to 
you, the merchant, to contact 
customers about changes.  

3. Click on Edit next to the Wash Club. In the window that pops up, edit the details as needed. 

4. Customers are not automatically notified when their Wash Club changes (for example, a price change). It 
is up to you, the merchant, to contact customers about changes. 

Once a Wash Club has been assigned or purchased, it cannot be deleted from Hosted Solutions. 
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Wash Club Settings  

Under the Wash Club table is Wash 
Club Settings. Expand the box to 
see everything you can configure. 
Click  “Edit” to change any of these: 

Here are definitions of each field 
under Wash Club Settings: 

 Wash Club Name – Default 
name for a Wash Club when a 
new one is set up.  

 Max Use Period – Choose 
between month, week, day for 
how often a customer can 
redeem their Wash Club 

 Max Uses – How many times in the period (chosen above) the 
wash can be redeemed. If you want the user to be able to use it 
twice a month: choose “Month” for Max Use Period and then 2 for 
Max Use 

 App Scan Max Uses – This limits how many times a Wash Club 
that was set up using LPR technology will allow for app scan 
override. For example: if a customer’s license plate is dirty and 
cannot be read, they can still utilize their Wash Club if they use 
the app. We suggest setting this number low (1 or 2) to prevent 
potential abuse, as the app scans do not count against their 
Wash Club LPR scans. 

 Default Pass Reuse Inhibit Time (Minutes) – How long in 
between uses the Wash Club can be redeemed again. For 
example: if you allow for max use to be 2x/month but want to discourage abuse, you could set Default Pass 
Reuse Inhibit Time to 20 minutes so customers still need to wait at least 20 minutes before redeeming again.  

 Receipt Mode – This lets you choose how (or if) a receipt is provided to the customer. 

 Wash Club Support Email – The contact method people will see on their app when they need support 
regarding the Wash Club. 

 Wash Club Support Phone – The contact method people will see on their app when they need support 
regarding the Wash Club. 

 Display Use Count – When checked, Wash Club members can see how many times they’ve used their 
Wash Club.  

 Wash Club Time Enabled – Allows Wash Club QR code to be used to activate vacuums, self-serve bays, 
and pet washes equipped with Hamilton DTT2/DTI2 timers.  

 Wash Club Time (Seconds) – Sets how long Wash Club members can use any of the timer services 
mentioned above. 
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Wash Club Details  

In updated apps, the details are no longer displayed. This field is here for older app versions. 

 

Wash Club Terms  

These are configured in Hosted Solutions under Wash Club > Wash Club Setup > Wash Club 
Terms 

App users need to agree to these when they sign up for a wash club by indicating they agree 
at check out. They can also view the terms at any time under Account > Terms & Conditions > 
Wash Club Terms 

Wash Club Sign Up Completion 

In updated apps, the details are no longer displayed. This field is here for older app versions. 

  

Wash Club Messages & Assignments 

Where you edit the message customers see after signing up for the Wash Club. 
You can edit both the message they would see when signing up at the kiosk or on 
the mobile app here. 

Check out the “Tags” button. This allows you to personalize the message. 

Allows you to personalize the receipt or kiosk display to thank the customer by 
name. 

Wash Pause Accounts 

Beneath the Wash Club Setup menu option is Pause 
Accounts – This was used for Pandemic/Lockdown 
policies where you need to mass disable or pause all 
loyalty accounts for a period. This is system-wide and 
affects ALL members. 
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Wash Club FAQ  

We want to give special pricing on Wash Club memberships for corporate accounts or friends/family. 

You will essentially set up an “inactive” Wash Club so that it doesn’t appear in your app for everyone to 
select. (To set up a new Wash Club 
navigate to Wash Clubs > Wash Club 
Set Up. Set this inactive Wash Club 
rate to your discounted price (See 
screenshot on right). 

After the inactive discounted Wash 
Club exists, navigate back to your 
customer database and find who you 
want to assign to the club and assign 
them to that Wash Club.  

 

 

 

Using the Wash Club app feature, when a customer scans the 
QR code, can the machine offer up-sells?  

Yes: To do so, “Allow Upgrades” must be enabled under the 
settings when initially setting up the Wash Club.  
(See screenshot on right.) 

 

 

 

 

 

 

 

What does “End Billing Pending” and “Credit Hold” mean in Hosted Solutions for Wash Club 
membership accounts that are Active? 

End Billing Pending – Customers can still use their Wash Club until the next billing period. When the next 
billing cycle comes around, it will disable the account and their Wash Club won’t be active. 

Credit Hold – When there is an issue with the payment on file (for example, an expired card), the account 
will show as “Credit Hold”. A customer is not able to use their Wash Club membership until their credit hold 
issue is resolved.   
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Mobile App 

Beneath “Wash Clubs” in Hosted Solutions is Mobile App. This is where you’ll do the bulk of 
maintenance/updating on your mobile app.  

Products Tab 

Products on your mobile app 
are independent to those on 
your kiosk. Adding a product 
to your mobile app section of 
Hosted Solutions will not add 
it to your kiosk. These 
products are only available to 
app users. Many merchants like 
to discount product prices on 
the mobile app to incentivize 
app use and increase advanced 
wash purchases.  

If a product is “Active” here it 
WILL appear in the mobile 
app. 

Thre are 2 different types of 
products: 

 Washes  
 Bundles (sell multiple wases at one time, usually at a discounted price i.e. “Buy 4 washes for the price of 3!”)   

Create a New Product (Wash or Bundle) 

Click “Add App Product” (a window will open where you create or edit the product details.) 

When creating and editing products you’ll be asked for additional details. Below are the definitions of 
each term: 

 Active – This controls if the product will be visible on the App or not. 

 Product Type – This will determine if you choose a single wash item or are offering a bundle. 

 Kiosk Item – The actual Kiosk Item associated with this app product. 

 Use Kiosk Item Name - If checked, it will copy the Kiosk Item name from the Kiosk Items settings page. 

 Name – If the above is not check marked, you may give this product a custom name. 

 Use Kiosk Item Details – Fills in all the details of the associated wash item if the details were already typed 
in the Kiosk Items settings page. 

 Details – If the above is not checked, you may create your own custom details for this wash item. 
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 Quantity – If you chose the Product Type of Bundle, you may choose how many items to give with this 
purchase. 

 Custom Price – Check this box if the wash product will have a different price than what is listed on the 
Kiosk. 

 Price – If the above is checked, you may enter your custom price here. 

 Award Location – If you have multiple sites, check mark the sites this item is redeemable at. 

 Terminal ID – Each kiosk should have a terminal ID entered. You can then use the terminal ID to restrict 
which kiosk is able to redeem certain products. 

 Terminal IDs – A list of entered Terminal IDs from above. 

 Color – Choose a complimentary color for the background of the item being displayed within the app. 

 Image – Choose from one of 17 images to add to the background of your product listing (custom images 
are not available at this time). 

 Purchase Limit – If this is a bundle, you can limit how many bundles a customer can purchase. This is a 
lifetime limit per user. 

Limit Start Date – The date to enable the purchase limit if set above. 

 

To Edit an Existing Wash or Bundle:  

Find the product you want to edit. Select “Edit” (A window will open where you can edit the product details.) 

Deals 

Deals are created and managed in Hosted 
Solutions under Mobile App > Deals  

There are two types of deals: Global Deals 
and Promo Codes.  

Global Deals: Deals that are exposed to 
every app user and can be viewed just by 
clicking on the Deals and Promo Codes 
button on the home screen of the app. 

Promo Codes: Deals that are distributed 
through a private channel (for example, a magazine ad) that allows users to gain access to a special promotion.   

For more detailed descriptions of deals, visit our wiki: 
https://hswiki.hamiltonmfg.com/index.php?title=Mobile_App#Deals 

  

https://hswiki.hamiltonmfg.com/index.php?title=Mobile_App#Deals
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When creating and editing deals you’ll be asked for additional information. Here are definitions of each 
field: 

 Deal Name – How the deal will be named in the app (customers will see this). 
 Description – Explanation of the deal (customers will see this). 
 Terms – Any fine print or additional information you want to include about this deal (e.g. cannot be 

combined with any other offer).  
 Award Type – There are 3 different deal award types. Below are the definitions of each: 

o Item – Gives a free wash item. 
o Transaction Dollar Discounts – Take a set dollar amount off the price off any transaction ($1 off 

your purchase). 
o Item Dollar Discounts – Reduce the cost of a specific wash item ($2 off your ultimate wash). 

 Start Date – When the deal is active and can be added to a customer's virtual wallet. 
 End Date – The date the deal disappears from the app (customer’s virtual wallet).  
 Claim Limit – How many times each customer can redeem the deal. (Typically set to 1.) 
 Expiration Type – There are 4 different expiration types. Below are definitions of each: 

o None – The deal will stay in the customer’s wallet until it is redeemed. 
o End Date – Will default the deal to expire on the end date listed above. 
o Custom – Allows you set how long the deal will be available for the customer to redeem after 

claiming, possibly after the “end date”. A lot of site operators like to use “Custom” and then 
expiration date of 7-14 days to create a sense of urgency.  

o Date – Allows you to enter in a manual expiration date. If the deal has not been redeemed before 
the end date, it will disappear from the customer's wallet on that date.  

FAQ: What is the difference between expiration and end date? End date is when the deal stops going out 
to customers. Expiration is the actual last date the deal can be claimed. Some deals may only want to go 
out for so long (like a week after it starts), but you want the deal to be available in their wallet for longer (a 
week after they claim the deal). 

 Item – Choose which item the deal is for. 

 Promo Code Name – This won’t be an option if you’re working with a Global Deal. This is the “secret” 
code customers have to enter to gain access to this deal (e.g. SPRING2022). 

 Color – Choose a complimentary color for the background of the item being displayed within the app. 

 Image– Choose from one of 17 images to add to the background of your product listing (custom images 
are not available at this time). 

 Allow Upgrades – If selected, when you scan the QR code, it will simply display a credit on the screen 
and will allow the customer to spend that credit however they want. If they choose a wash that is cheaper 
than the credit, they will not receive any type of refund*.We typically recommend leaving this to “kiosk 
default”.  

 Auto Select – If selected, when you scan the QR code, it will select the wash package it is assigned to, 
but will allow you to add any buy-up associated to that wash. Customer will have to pay for any buy-ups 
added with cash or credit card*. 

*Please note: If neither Allow Upgrades or Auto Select is selected, it will vend the wash assigned to the 
customer. 

 Locations – If you have multiple locations, you can toggle off any locations you don’t want the deal to be 
available at. 
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 Terminals – Terminals is another word for kiosk. If you have multiple terminals, you can choose which 
terminals the deal is and isn’t available at. 

Global Deals  

Deals that are exposed to every app user and can be viewed by clicking on “Deals and Promo Codes”.  

How to Create a New Global Deals:  

 Navigate to Mobile App > Deals 

 Select “Create/View Global Deals” 

 Click “Add New Deal” 

 Enter in deal details (terms and fields are defined above) 

 Hit “Save” 

Here’s how Hosted Solutions and the phone app look when creating a Fall Promo deal for $5 off the Ultimate 
Wash. Global Deals are shown in the App under the “Promo Codes” section. After the person “Claims the Deal” it 
will show up in their wallet until they use it or the expiration date passes.  
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Global Deals Marketing Use Examples: 

 New App Member - Free/Discounted Wash Deal 

 Dollar Discount - Offer your app users a set amount off any wash or specific wash, this can be used to 
introduce customers to new or higher tier washes. 

 Create scheduled discounts to sync with marketing campaigns such as a July 4th event - Create a Deal 
that offers each wash at a slight discounted price during the July 4th holiday. Allow this Deal to be 
claimed a limited amount of times and set it to disappear from the app after July 4th. The discount can 
also expire at the same time to offer a limited window and drive traffic. 

All Global Deals (that have ever been created) can be viewed in Hosted Solutions > Deals > Create/View Global 
Views 

A few points about deals:  

 If a deal has been claimed (ever, by anyone) it CANNOT be deleted. 

 Deals CAN be edited, but it will NOT affect already claimed ones. If a person has claimed a deal and you edit 
it later, it will NOT change for them.  

 “Editing” existing deals is a great way to reuse seasonal deals (like for Holidays, just simply edit the start/end 
date to whatever you now need). 

 

Promo Codes  

Deals that are distributed through a private channel (for example, a magazine ad) that allows users to gain access 
to a special promotion.   

How to Create a New Promo Code  

 Navigate to Mobile App > Deals 

 Select “Create/View Promo Code Deals” 

 Click “Add New Deal” 

 Enter in deal details (terms and fields are defined above) 

 Hit “Save” 

Promo Codes Marketing Use Examples: 

Discounted Washes for First Responders - Create a Code and notify your local First Responders to inform them 
of the code. 

• Support your local schools - Create a discount for students/teachers and notify your local schools 

• Utilize social media and hold events where the online winner can be given a promo code to unlock a 
"Special" offer or award. 

To take advantage of a promo code, customers need to log into the app, navigate to “Promo Codes”, type in 
the code (capitalization does not matter), “Submit. The code will be in their wallet until they use it of it 
expires. 
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Here’s how Hosted Solutions looks when setting up a Happy Turkey Deal for $2 off any purchase: 
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Push Notifications 

Push notifications are a great way to reach all your mobile app users at one time. Limit how many push 
notifications you send your customers. If you send them too frequently, customers will disable the 
notifications on their phone settings. 

Push Notifications Title Tips: 

 Make sure your titles are short and eye-catching. 

 Short titles do not get mutilated on various screens and 
can be the difference between being seen or being 
ignored. 

 This is the first thing your user will see in the message. 

 Ask yourself: What would get your attention? 

 Use emojis! You can copy and paste them into the text 
box here 
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Loyalty Points 

Loyalty points are a way to reward your app users for making purchases through the app at your site. These 
points can be awarded for in-app purchases such as app Wash purchases, AirPay purchases, and Wash Bundle 
purchases if you like.  

$1 spent in the app always equals 100 loyalty points. It is up to you to set the threshold of how many 
loyalty points people need to earn before they earn the award. 

QUICK LOYALTY POINT MATH FOR YOUR CONVENIENCE: 
$1 = 100 loyalty points   |   $100 = 10,000 loyalty points   |   $50 = 5,000 loyalty points 

Create a New Loyalty Award  

Similar to making a wash product or Deal for the mobile 
app. You will see a grid with any existing awards available 
for Loyalty points. Only one award can be assigned to the 
loyalty award program at a time. You can, however, create 
multiple awards to alternate between them at different 
times of the year or etc. By default, Hamilton creates a 
default award based on your top wash. 

1. You can create a new one by clicking the "New 
Loyalty Point Award" button underneath the grid or 
you can click on "Edit" to the right of the award. 

2. The pop-up window is similar to those you have 
seen elsewhere in Hosted Solutions, although less information is required for the award. 

3. Typical expiration is set between 7 and 14 days to motivate your user to come in and use the award. 
4. The only other notable field here is SKU, which can be any unique word or combination of letters and 

numbers to easily identify the item. 

Don't forget to add a description to let your users know what they were just rewarded. 

Loyalty Point Settings 

Under this drop down you can choose which purchases your users are awarded for, as well as the point goal and 
image assigned to this award. By default, Hamilton checks “App Wash Purchases” and “AirPAY Purchases” as 
these occur at your full listed pricing. 

Giving users loyalty points for purchasing wash bundles is possible, but optional. This is disabled by default 
because the user is already getting a great deal with a bundle. 

Pressing the "Edit" button will allow you to make changes to any of the settings in the panel. 

Set your point goal and the name for your award status. 

You can also set the image and color for the award to give it the overall look and feel of your other products and 
deals. 

Once finished press save to complete these settings. 
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Below shows how the values in Loyalty Point Settings in Hosted Solutions affects the app. 

 

 

 

 

 

 

 

 

Loyalty Point Description  

This is the contextual information displayed on the Mobile App when someone clicks on the loyalty points area. 
We use some descriptive default text for this field. Clicking "Edit" will allow you to change this text to match any 
changes you may have made to the loyalty program. The important step here is to make sure to edit this text 
any time you make changes to the loyalty point program. This will help to ensure your users have all the 
current information when it comes to your plans. 

Below shows how the values in Loyalty Point Description in Hosted Solutions affects the app: 
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Loyalty Point Notifications 

This box allows you to edit the notification your users will 
receive through their mobile phone when they reach the loyalty 
goal. 

The subject box allows you to edit the header of the notification. 
This will send your user a notification that mentions them by full 
name and the award that is being given. 

Using our quick tags can save you typing and gives your users 
a feeling of being recognized. Check out the Default Content for 
an example on our Wiki: 
https://hswiki.hamiltonmfg.com/index.php/Default_Content  

Loyalty Point Email 

This box allows you to edit the email your users will receive when they reach the loyalty goal. 

Clicking "Edit" will allow you to enable or disable sending your user an email when they have reached the Loyalty 
award goal. 

Again, you can utilize Hamilton tags to personalize this message for each of your users, quickly and easily. 

Check out the Default Content for an example on our Wiki: 
https://hswiki.hamiltonmfg.com/index.php/Default_Content  

Referral Program  

The Referral Program allows your users to invite friends 
and family members to download the app. Each user has a 
unique ‘Referral Code’ that they can share via text 
message, email, Facebook etc. 
 
When a potential user (RECIPIENT) is sent a referral by 
an existing app user (REFERRER), they download the app 
and enter the Referral Code at sign-up. After their first 
purchase is made, they are automatically sent an award 
that you determine below. This can be a complimentary 
wash, an Item Dollar Discount, or a Transaction Dollar 
Discount. 
 
The Referrer will also receive an award of Loyalty Points 
(determined in Referral Settings) once the Recipient has 
made their first purchase. By offering both the Referrer 
and the Recipient ‘awards’, you can actively encourage 
users to market your car wash. 
   

https://hswiki.hamiltonmfg.com/index.php/Default_Content
https://hswiki.hamiltonmfg.com/index.php/Default_Content
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Referral Awards 

The referred friend will receive a Referral Award as 
configured on this page, after they make their first 
purchase on the app. 

You can set up more than one Referral Award but only 
one can be selected at any given time. A referral award 
can be any of the following: 

 Item (free wash) 

 Transaction Dollar Discount ($x off your entire 
purchase) 

 Item Dollar Discount ($x off a specific item). 

In this example we’ve decided to give away a free ultimate 
wash to the referred friend after they make their first purchase 
(any dollar amount on the app). 

Name: What the award is called (typically the name of the wash that gets 
awarded) 

Description: (usually left blank, but you can add details if you want) 

SKU: Some washes use a 3rd party system which rely on SKUs to be able to relate items. Most washes don’t 
use these, but it’s available if you need it. 

Type: Referral awards can be a free item, Transaction Dollar 
Discount (money off an entire purchase), or an Item Dollar Discount 
(set amount off a specific item). Usually washes choose to give a free 
item. 

Item: (only visible if “Item” or “Item Dollar Discount” is selected as 
“Type”). This is which “Item” you’re giving away or discounting 

Value: (only visible if Transaction Dolar Discount or Item Dollar 
Discount) is selected as “Type”. Value is the amount you are 
discounting the purchase or item.  

Expires: How long the referral award will stay in the referrer’s wallet 
until it expires. In this example, we’ve set it to 14 which is 2 weeks.  

Allow Upgrades: We recommend leaving to “kiosk default”.  

Auto Select: We recommend leaving to “kiosk default”. 

Works at All Locations: Check this box if you want this referral 
award to be redeemable at all of your locations (many wash owners 
own more than one location so this is important).  

Locations: If it’s not available at all locations, check which locations it IS redeemable at 

Terminals: If you have more than 1 kiosk at your location you might want to dictate which kiosks the referral 
award is redeemable at. Whichever terminal ID you put here is where the referral award can be awarded at. If 
you leave empty: the award can be redeemed at all kiosks at the locations. 

Create a New Award (only 
one can be selected at any 
time, but multiples can be 

set up ready to go)  

Edit an 
existing 
award 
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Referral Program Settings  

The Referral program Settings is where you go to manage your overall referral program (choose the number of 
points the referrer gets, and sets the text that the referrer sees in the app, and the text that gets sent when they 
send an app referral. 

 

Description: Description of the program that appears on the Referral page in the app. 

Share Message: The message that populates when a user taps 
the Share button on the Referral Page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please, do not touch Use Message URL or Merchant URL. Hamilton has set you up with a dynamic link that will 
open the correct app store depending on what kind of device your customers are on.  

Description 

This text pulls from  
Hosted Solutions > 

Mobile App > Referral 
Program Settings > 

Description  

Share Message 

This text pulls from  
Hosted Solutions > 

Mobile App > Referral 
Program Settings > 

Share Message 
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Referral Program Example  
Example: Rick really loves your car wash and wants to share it with his friend Angie. He opens your app and 
selects ”Invite Your Friends” (either from the home screen or left hamburger menu) 

Rick either hits “Share” and sends a message to Angie’s phone, or Angie can scan his phone with the QR 
code generated. 

Angie’s phone will be directed to the correct app store to download the app, and Rick’s referral code should 
automatically be filled into the REFERRAL CODE section when she signs up for the app. Angie should still 
confirm that Rick’s code is populated when she signs up for the app: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Double-check 
the Referral 

Code is 
populated here! 

Angie’s Phone Rick’s Phone 

Either 
 

Angie’s 
Phone 

View from Angie’s app 
notifications after she 
downloads the app using 
Rick’s referral code. 

This text pulls from 
Hosted Solutions Mobile 
App > Referral Program 
> Recipient Sign Up 
Notification 

Rick’s 
Phone 

View from Rick’s app 
notifications after Angie 
downloads the app 
using his referral code. 

This text pulls from 
Hosted Solutions 
Mobile App > Referral 
Program > Referrer 
Sign Up Notification 
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After Angie makes a purchase on the app (of any amount), Angie is given a free wash 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The item that is given to her (in this case a free ultimate wash) is configured in 
Hosted Solutions under Mobile App > Referral Program > Referral Awards. The 
Wash automatically gets put into Angie’s wallet. The wash is automatically added to 
her wallet and has the expiration date (1 week in this case) that you set under the 
Referral Awards. Note: Angie now has 2 items in her wallet (the wash she 
purchased with her own money and the free wash that was awarded for her making 
her first purchase). 

Rick’s account is automatically awarded the number of “Referrer Points” you 
assigned in Hosted Solutions > Referral Program > Referral Program Settings, 
which put an “Ultimate Referral Award Wash” in his wallet.  

 

  

Angie’s 
Phone 

View from Angie’s app 
notifications after she 
downloads the app 
using Rick’s referral 
code. 

This text pulls from 
Hosted Solutions 
Mobile App > Referral 
Program > Recipient 
First Purchase 
Notification 
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Birthday Club 

The birthday club gives app users a free item on their birthday. By default, this program is turned on. 

 

 

Birthday Club Awards  

Only 1 award can be selected, but others can be 
set up. The award can be any of the items 
already set up.  
“Expries” is how long customers have to redeem 
their birthday award 
 
Birthday Awards are automatically sent out 
around 1 am the morning of a person’s birthday. 
They are automatically added to the person’s wallet, and the person will get 
a notification that it’s been awarded. If you have emails enabled they will 
also get an email (Emails are NOT turned on by default). 

Because birthday programs often get abused by customers looking 
for freebies, customers CANNOT update their birthdays themselves 
after they create the app. You (the wash owner) can edit their 
birthday manually in Hosted Solutions under Customers > User 
Management > Edit Profile 

Birthday Club Settings-  

If you want to disable (or enable) the birthday club you 
can do so under Birthday Club Settings. Settings is also 
where you choose which of your awards the program will 
award (if you have more than one set up) 
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Birthday Club Notifications-  

This is the notification message that goes to your customer in their app. 

When editing the message, use the smart tags to personalize what your 
customers see. 

Customers get a push notification on their phone, and they can view it in 
their notifications within the app. 

  

 

Birthday Club Email –  

The birthday club email is NOT automatically enabled. If you enable 
this, this is the email that gets sent to your customers early on the 
morning of their birthday 

 

 

 

 

 

 

If the email is enabled and set up correctly, here is what the 
email looks like that the customer receives: 
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AirPAY Details 

AirPAY is Hamilton’s program to allow customers to add a 
payment method to the app. This lets your customers make 
purchases at your kiosk by scanning their AirPAY QR code 
instead of having to use their credit card.  

AirPAY Details is the text that appears on your customers’ 
screen before they set up their credit card to enable it. 

 

 

 

 

Gift Email Details 

This is where you edit the text that goes out in the 
email when someone sends a gift from your app. If the 
recipient is already an app member the gift will 
automatically go to their wallet, or they can always 
access it from their email. 

 Wash Name should reflect the name of the site.  

 Footer: This is where you can add something to 
advertise or entice the recipient of the gift to 
download and use the app. You do not need the 
app to scan the gift email code and get your gift. 

Store Links: These are used to provide links to get 
the app for any gift recipient who would like to. Do not 
edit these unless Hamilton notifies you to. 
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Locations  

 

Sometimes wash owners DON’T want to use the app at all of 
their locations. Only the locations that are checked will show in 
the app.  

 

General Settings  

 

Support Settings- The phone number and email address that are listed under Account > Support on your app 

 

 

 

 

 

 

 

 

 

 

Support FAQ – The text that is below 
the email and phone number in your app 
under Account > Support 
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App Terms & Conditions – The text that is on Account > Terms & Conditions in the app 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Email Validation Message – The message that goes out to new app users asking them to verify their email 

 

  



 
HAMILTON MOBILE APP TUTORIAL GUIDE 
Guide  

Document #101-0294     01/09/2024 38 

Fulfillment 

Items that need to be physically fulfilled (mailed or handed to a customer) are under Fulfilment. This also includes 
Customer Value Cards (Gift Cards). 

 Fulfillable products are only visible on your ecommerce page (not mobile app right now). Some ideas of fulfillable 
products you can set up: 

• Towels 
• Air fresheners 
• T-shirts 

Customer Value Cards (Gift Cards) 

Customer Value Cards require a Points 2 Partners account, as well as Hamilton-issued Customer Value Cards 
(additional fees apply). 

Currently, there is no way to do electronic gift cards. Gift cards are a physical product that wash owners need to 
send or give to customers. 

 

Fulfillable products are seen by customers on your ecommerce page under “Shop” then either “Value Cards” or 
“Merch” in this example:  

How to set up a new fulfillable product, Customer Value Card 

Don’t forget: Customer Value Cards require a Points 2 Partners account, as well as Hamilton-issued Customer 
Value Cards (additional fees apply). 
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In Hosted Solutions, navigate to Fulfillment > Add Product  

Name it how you want it to display on your ecommerce (“$25 Value Card” in this example) 

Set Item Type to “Gift Card”  

Set the price at what you want to sell it for (in this example we’re selling a $25 gift card for only $20 

Value is the value of the card (in this example, $50) 

Description is what shows on your ecommerce page. 

In the image below, we’ve shown how each of the Hosted Solutions fields associate with the ecommerce page. 
“Item Type” dictates which “Shop” category the item goes in (Gift Cards always go in Value Cards or whatever 
this category is named as) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When a customer orders a Customer Vale Card, you will be notified via email.  

You then need to manually load and program the card on the Points 2 Partners website and then mail it to the 
customer.  
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Other Fulfillable Products (Merchandise) 

Below is an example of how to add a Merchandise item: 

In Hosted Solutions, navigate to Fulfillment > Add Product  

Name it how you want it to display on your ecommerce (“Pine Air Freshener”: for this example) 

Set Item Type to “Merchandise”  

Enter price  

(Value is not an option for anything except for gift cards) 

In the image below, we’ve shown how each of the 
Hosted Solutions fields associate with the ecommerce 
page. “Item Type” dictates which “Shop” category the 
item goes in “Merch”  
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Ecommerce 

All of our updated apps come with an ecommerce page. Ecommerce pages can also be ordered separately (for 
customers who do NOT want a mobile app). 

Ecommerce pages can act as a landing page for your business, and many wash owners use it as the “webpage” 
they list on their Google Business page or social media accounts.  

 

On your ecommerce, customers can buy washes and bundles, sign up for wash clubs, buy gift cards (requires 
separate Points to Partners Account). 

Products, bundles, and wash clubs are automatically updated on your ecommerce page when you update them in 
Hosted Solutions.  

 

 

 

 

 

 

 

 

 

 

Single washes on the 
app and ecommerce 

website 
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