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Welcome to Paradise Valley and to the RISE20 Hospital IT

Retreat. We are honored you have joined us.

“A rising tide lifts all ships” is an adage we take so seriously we named our company after it. We genuinely
believe that healthcare can improve when we bring people together, open conversations and facilitate
strong relationships. This leads to idea exchanges, breaks down communication barriers and creates
cohesive and coordinated innovations. The rising tide, so to speak.

At RISE Health Group, we believe better healthcare depends on better relationships. We also felt a change
in how people connect in the healthcare industry was overdue. Not just a new spin on an old thing, but
something entirely new.

So, instead of spending countless hours in hotel rooms, on exhibit hall floors and late-night dinners
attempting to swoon clients, we felt connections would be better if they were founded on understanding the
hospital first. Not just where the department is or what the community is like, but the vision for the
hospital's future and the means by which leaders are pursuing that vision.

We developed a concise agenda that includes provider-to-provider idea exchanges during our Executive
Roundtables, supplier-to-provider presentations speaking to the needs of the hospitals during our Sponsor
Case Studies and some great networking meals, afternoon networking breaks and more.

As for the rest of our history...it has yet to be written, but we welcome you to join us and write it together.

Please text us if you need anything during this week!

Andy Baker Charlie Winn Wade Brewer Kyle Howell
Founder, CEO Partner, CFO Co-Founder, CEO Co-Founder, COO
RISE Health Group RISE Health Group Vensearch Vensearch

(541) 953-8555 (615) 495-5973 (229) 326-1476 (229) 424-2753




RISE20

Agenda

Monday, September 18"

8:00am - 9:00am
9:00am - 10:00am
10:05am - 10:35am
10:40pm - 11:10am

11:15am - 11:45am
11:45am - 1:00pm
1:00pm - 1:30pm
1:35pm - 2:05pm
2:10pm - 2:40pm

2:45pm - 3:15pm
3:20pm - 4:20pm

4:20pm - 5:30pm
6:00pm - 8:00pm

Breakfast and Opening Remarks (Mountain Shadows North Lawn)

CIO0 Roundtable: Staffing and Workforce Development (Mountain View Room)

Granite: Antiquation to Modernization: Becoming a Technology Leader in Healthcare (Mountain View Room)
Optimum Business/Altice: Direct integration of POTS replacement into Boston Harbor Medical

(Mountain View Room)

Rackspace: Hosting your EHR in the Cloud - Challenges and Approaches (Mountain View Room)

Lunch (Mountain Shadows North Lawn)

TPx: Rehabbing the IT Stack: How TPx Helped Provide the Right Technology Solutions (Mountain View Room)
ZOOM: Efficient, Integrated, Essential: How Zoom Transforms Healthcare Communications (Mountain View Room)
Windstream: Efficient, Integrated, Essential: How Zoom Transforms Healthcare Communications

(Mountain View Room)

Lumen: Lumen Technology Solves Security, Compliance and Infrastructure Transformation Challenges in Today's
Healthcare Industry (Mountain View Room)

Cl0 Roundtable: Revenue Optimization (Mountain View Room)

Afternoon Break

Dinner (Tacos and Margaritas)

Tuesday, September 19t

8:00am - 9:00am
9:00am - 10:00am
10:05am - 10:35am

10:40pm - 11:10am
11:15am - 11:45am
11:45am - 1:00pm
1:00pm - 1:30pm

1:35pm - 2:05pm
2:10pm - 2:40pm
2:45pm - 3:15pm
3:20pm - 4:20pm
4:20pm - 5:30pm
5:30pm - 8:30pm

Breakfast (Mountain Shadows North Lawn)

Cl0 Roundtable: Cybersecurity (Mountain View Room)

Threablockr: Security at Scale: Protect Your Network Against the Realities of Today’s Threat Landscape
(Mountain View Room)

11:11 Sytems: Achieving Cyber Resilience (Mountain View Room)

ManageEngine: Roadmaping Zero Trust in Healthcare Industry (Mountain View Room)

Lunch (Mountain Shadows North Lawn)

Legrand: How To Address Aging Cabling Infrastructure with the Next Generation of Fiber Connectivity
(Echo Room)

For2Fi: Protecting More Than Your Patients Health; The Future of Healthcare Safety (Mountain View Room)
Cox ProSight: How RTLS helps a SE Hospital drive operational efficiency at a strong ROl (Mountain View Room)
MetTel: Enhancing Healthcare Delivery- Powered by 5G (Mountain View Room)

Cl0 Roundtable: Avoiding Burnout (Mountain View Room)

Afternoon Break

Dinner: A Taste of Italy at Tommy V's

Wednesday, September 20

8:00am - 9:00am
9:15am - 10:45am

Breakfast (Mountain Shadows North Lawn)
Cl0 Roudtable: Closing Roundtable Discussion (Mountain View Room)

WI-FI Login: Network: xxxxxxxxx | Password: RISE2023




Sponsors

Thank you to all our sponsors.
Without your support, this retreat would not be possible.

Granite is a dynamic and rapidly growing company serving the
. exciting and demanding Telecommunications market. 2018 EIS
~ ° awardee. The success we have achieved to date has been the direct

\Granlte result of the outstanding team of people that make up our company.

It is a team that is committed to satisfying customers by producing,

d and supporting high quality, cost effective telecommunications
_ solutions. We gain satisfaction from exceeding our customer
www.granitenet.com expectations by doing the best possible job we can, and

continuously improving what we do and how we do it. Our mission
is to be the leading telecommunications company wherever we
offer services as well as provide an environment where the value
of each individual is recognized and where each person has the
opportunity to further their growth and achieve success. Granite is
one of the premier telecommunications solutions providers for
businesses across the United States and Canada. With unparalleled
North American coverage, Granite is the leading corporate phone
service provider to multi-location companies through our scalable
solutions, customized to manage all your local, regional and
national locations. Through long-term commercial wholesale
contracts, Granite offers dial-tone, infrastructure solutions,
advanced data services, broadband, and security services to our
customers at significant savings. Enjoy on-line location
pre-qualification, order entry, order tracking and revenue reporting
along with premier account managers.

) Get closer and go farther with Optimum Business. With our fast
optlmum and reliable Internet, the future of your business is only a
A ® connection away. Our dedicated customer support lets you talk to
bUS-I neSS a representative 24/7 for whenever you need us. Plus, with
built-in cyber security, we'll keep your business safe while you
focus on growing. Optimum Business services small, medium,
mid-market and enterprise customers. Optimum is one of the
largest broadband communications and video service providers in

the United States. Learn more about how we get closer to go
farther at optimum.com/business.

www.optimum.com




Sponsors

rackspace

technology.

www.rackspace.com

TRX

Www.tpx.com

ZO0OMm

WWWw.zoom.com

Be ready for what's next with multicloud solutions from
Rackspace Technology™. We are the multicloud solutions experts.
We know what you're up against because we've helped global
companies across industries through it — and you can bet we're
ready to help. Our team delivers results by listening to your
challenges and building custom cloud services and solutions that
help your business perform better now and into the future.

TPx is a leading managed services provider, redefining the way
enterprises grow, compete and communicate. Offering a full suite
of managed IT, unified communications, network connectivity and
security services, TPx has the experience and know-how to solve
even the most complicated IT challenges. TPx's team of experts
help businesses simplify operations, optimize networks, improve
productivity, reduce costs and keep environments secure. TPx
makes IT easy.

Bring teams together, reimagine workspaces, engage new
audiences, and delight your customers -- all on the Zoom platform
you know and love. Zoomies help people stay connected so they can
get more done together. We set out on a mission to make video
communications frictionless and secure by building the world's best
video product for the enterprise, but we didn't stop there. With
products like Zoom Contact Center, Zoom Phone, Zoom Events, Zoom
Apps, Zoom Rooms, and Zoom Webinar, we bring innovation to a
wide variety of customers, from the conference room to the
classroom, from doctor’s offices to financial institutions to
government agencies, from global brands to small businesses. We
do what we do because of our core value of Care: care for our
community, our customers, our company, our teammates, and
ourselves. Our global employees help our customers meet happier,
communicate better, and create meaningful connections the world
over. Zoomies are problem-solvers and self-starters, working hard
to get results and moving quickly to design solutions with our
customers and users in mind. Here, you'll work across teams to dig
deep into impactful projects that are changing the way people
communicate, and find room to grow with opportunities to stretch
your skills and advance your career in a diverse, inclusive
environment.




Sponsors

WINDSTREAM
ENTERPRISE

www.windstreamenterprise.com

LUMeN

www.lumen.com

THREAT
SO BLOCKR’

www.threatblockr.com

Windstream Holdings is a privately held communications and
software company. Windstream offers managed communications
services, including SD-WAN and UCaaS, and high-capacity
bandwidth and transport services to businesses across the U.S.
The company also provides premium broadband, entertainment
and security services through an enhanced fiber network and 5G
fixed wireless service to consumers and small and midsize
businesses primarily in rural areas in 18 states. Windstream
Wholesale is an innovative optical technology leader that creates
deep partnerships with carriers, content and media providers,
federal government agencies and Fortune 100 companies to
deliver fast and flexible, customized wave and transport
solutions. Additional information is available at windstream.com
or windstreamwholesale.com. Follow us on Twitter at
@Windstream.

Lumen connects the world. We are dedicated to furthering human
progress through technology by connecting people, data, and
applications - quickly, securely, and effortlessly. Everything we do
at Lumen takes advantage of our network strength. From metro
connectivity to long-haul data transport to our edge cloud,
security, and managed service capabilities, we meet our
customers’ needs today and as they build for tomorrow.

ThreatBlockr is the only active defense cybersecurity platform
that fully automates the enforcement, deployment and analysis of
cyber intelligence at a massive scale. As the foundational layer of
an active defense strategy, ThreatBlockr's patented solution
blocks known threats from ever reaching customers’ networks.
ThreatBlockr utilizes immense volumes of cyber intelligence from
over 50 renowned security vendors to provide unparalleled
visibility over the threat landscape resulting in a more efficient
and effective security posture. Block. Every. Threat.
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SYSTEMS

www.1111systems.com

ManageEngin@

a division of Zoho Corp.

www.manageengine.com

11:11 Systems (“11:11") is a managed infrastructure solutions
provider that holistically addresses the challenges of
next-generation managed cloud, connectivity and security
requirements. 11:11 combines the teams and technology behind
market leading, analyst vetted companies like Sungard AS and
iland to deliver increased performance, optimization and savings.
11:11 provides cloud, connectivity and security solutions from its
global footprint of data centers throughout North America, Europe,
Australia and Asia.

ManageEngine crafts the industry’s broadest suite of IT
management software. We have everything you need—more than
60+ enterprise products and 60+ free tools—to manage all of your
IT operations, from networks and servers to applications, service
desk, Active Directory, security, desktops, and mobile devices.
Since 2002, IT teams like yours have turned to us for affordable,
feature-rich software that's easy to use. You can find our
on-premises and cloud solutions powering the IT of over 280,000
companies around the world, including nine of every ten Fortune
100 companies. As you prepare for the IT management challenges
ahead, we'll lead the way with new solutions, contextual
integrations, and other advances that can only come from a
company singularly dedicated to its customers. And as a division
of Zoho Corporation, we'll continue pushing for the tight
business-IT alignment you'll need to seize opportunities in the
future. About us: https://www.manageengine.com/company.html
Our offices are located in the US, India, Singapore, Japan, China,
The Netherlands, Australia, Mexico, UAE, Saudi Arabia and South
Africa. For more information, follow the company blog at
http://blogs.manageengine.com/, our Pitstop Community at
http://pitstop.manageengine.com/, Facebook at
http://www.facebook.com/ManageEngine, and on Twitter
@ManageEngine. Try any of our tools for free:
https://www.manageengine.com/free-tools.html.
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For2Fi

www.for2fi.com

Cox Prosight.,

www.coxprosight.com

Wietial

www.mettel.net

For2Fi is a leader in Managed Wireless WAN solutions. Providing
wireless connectivity through 98% of the United States, with turn
up times as quick as 2 business days! If you can't get cable, fiber,
and don't want to pay the heavy overages associated with typical
4G and satellite service, For2Fi is your answer! Call or email us
today to get started!

Cox Prosight, an extensible, loT solution from Cox
Communications that tracks and monitors assets, environments,
and people to improve operational efficiency, staff safety, and
clinical flows while engaging patients inside and outside of the
hospital footprint. Our end-to-end solution includes hardware,
software, and services using BLE sensors and light-weight
gateways to track the location of assets and people in real-time to
improve the staff and patient experience. This powerful solution
furthers Cox's commitment to reinventing the health care journey
to a more personalized, frictionless and overall better patient
experience. For more information, please visit
WWW.coxprosight.com.

MetTel is a leading provider of customized, integrated and
managed communications solutions for enterprise customers. By
converging all communications over a proprietary network,
MetTel enables enterprise companies to easily deploy and
manage technology-driven voice, data, wireless and cloud
solutions nationwide. With the most comprehensive offering, the
highest quality customer care and project management and the
ability to completely manage, maintain and secure your
communications needs, our portfolio of customer-centric
solutions boosts enterprise productivity, reduces costs and
simplifies operations. Combining customized and managed
communication solutions with a powerful platform of cloud-based
software, the company’s MetTel Portal® enables customers to
manage their inventory, usage, spend and repairs from one
simple, user friendly interface. MetTel was founded in 1996 and is
headquartered in New York City. MetTel. Smart Communications
Solutions.™
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Lllegrand’

www.legrand.us

=%~ TELARUS

www.telarus.com

Legrand is the global specialist in electrical and digital building
infrastructures. Our North and Central American division is the
largest component of Legrand worldwide with over 6,700
employees and product categories that span across residential
and non-residential business markets. We improve lives by
transforming the spaces where people live, work, and meet, with
electrical and digital infrastructures and connected solutions that
are simple, innovative, and sustainable.

Legrand is a global leader in network infrastructure solutions,
with a broad range of copper and fiber connectivity, cabinets, and
cable management. The Ortronics® product line features flexible,
efficient solutions, united by superior design, to ensure that your
data center or building network operates flawlessly.

Healthcare is now technology dependent. You can prepare for the
future by investing in a solid infrastructure. Legrand has an
unequaled range of smart, easy-to-install systems for electrical,
audio-video, and data needs. Our solutions are designed to meet
patient needs, enable staff efficiency, and deliver dependable
power, video and data where it is needed most.

Telarus is a Technology Solutions Brokerage that holds contracts
with the world's leading cloud voice, contact center, cybersecurity,
mobility and loT providers. We make it easier and more profitable
for trusted advisors to sell and source UCaaS, Cloud, Mobility, loT,
Cybersecurity, and Contact Center solutions. Our patented
GeoQuote platform combines real-time carrier pricing with
advanced research features and branded proposals. Telarus’
experienced sales staff is strategically focused on enterprise WAN
and high-capacity bandwidth solutions, making it easier to find the
best offer, every time. For its part, Telarus has been named the
top Technology Solutions Brokerage by the members of the
Telecom Association in each of the past three years, the first and
only company in the carrier channel to accomplish this feat.
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Insi.htGIoqu

www.insightglobal.com

COMPASS

www.lGCompass.com

[/ VENSEARCH

TECHNOLOGY ADVISORS & CONSULTANTS

www.vensearch.com

We aren't just a staffing company. We're a company that cares for
others. It might sound lofty, but it's the idea that gets us up
everyday, determined to make it true. Insight Global is a company
that people can anchor to in moments of triumph, struggle, and
every time in between. Whoever you are and wherever you come
from, you matter to us and we have your back. Together, anything
is possible.

We give leaders the tools they need to build great culture.
Compass offers interactive workshop facilitation, team
experiences and customized change solutions to help leaders take
better care of their people and improve business results. As the
culture consulting & leadership development group born from
within leading staffing firm, Insight Global, Compass is a new way
of approaching culture and leadership because... when your
people thrive, so does your business.

VENSEARCH is a dynamic team of industry professionals focused
on delivering high-value technology advisory and consulting
services. Our team is actively researching and stay up-to-date on
the best technologies which allows us to help our clients stay at
the forefront of technology. Our service offerings include the
following: Unified Communications, Cybersecurity, Healthcare
Technologies, Data Center Technologies, and Managed Services.
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Sponsor Moderators

¥ Cici Kaunang

d Cici Kaunang is the Culture Development Leader of Compass dedicated to supporting
M healthcare. She has over 11 years of experience in talent solutions and played a key
role in the major culture transformation of Insight Global. At Compass, Cici is
responsible for managing the client experience and helping Fortune 500 companies
define their purpose connected to results that drives businesses forward. She is

- passionate about being a change agent in healthcare and helping teams unlock their
fullest potential and empowering leaders to impact meaningful and sustainable change. Most recently she’s
partnered with Penn Medicine, Commonspirit, Grady Health, Johnson and Johnson, Bristol Myers Squibb
among other healthcare organizations to support various initiatives of the business.

COMPASS

| Joshua Haselhorst

S Joshua Haselhorst has been designing and selling Advanced Technologies for 23
years. He began his career with IBM in 1996 and has worked for many VARs and
B Integrators as a Sales Rep as well as Pre-Sales engineer. Joshua Haselhorst has
multiple advanced Certifications with Data Center Technologies, Voice, WAN/LAN,
il Networking, Routing, SDWAN, CyberSecurity and Theoretical Design. Mr. Haselhorst is
currently the dedicated Southwest Sales Engineer and Global SDWAN overlay for
Telarus with disciplines in Cybersecurity and SDWAN technologies.

=%~ TELARUS




Special Thanks for Coordinating

Provider Travel Arrangements

° CRUISE PLANNERS

N YOUR LAND AND CRUISE EXPERTS

Julie Ghazarian

| Travel Advisor

. An Independent Agent of Cruise Planners, an American Express
Travel Representative

1. 818-940-4357

e. julie.ghazarian@cruiseplanners.com

w. www.sevenseascruisetravel.com
For Today's Travel Specials, click here

fOs

YOUR LAND AND CRUISE EXPERTS

“P©rrAVEL
| INSURANCE
L/ SPECIALIST




