
WORKFORCE INNOVATION AND OPPORTUNITY ACT 

(WIOA) 

PROGRAM POLICY NOTICE NO: 20, REV. 2 

EFFECTIVE DATE: February 25, 2021`

SUBJECT: SUPPORTIVE SERVICES AND NEEDS-RELATED PAYMENTS 

REFERENCES. 

The WIOA of 2014; Office of Management and Budget (0MB) cost principles codified in 2 CFR Part 220, 

Part 225 and Part 230; NMSA 1978, Section 50-14-1 et seq. (11.2.16.NMAC - N, 8-15-2012) 

PURPOSE. 

Provide information and direction for the service providers and Workforce Innovation and Opportunities 
Act (WIOA) Career Development Specialists (CDSs) in the delivery of supportive services and define the 

process for the use of supportive services to eligible adult, dislocated worker and youth participants. 

BACKGROUND. 

The WIOA outlines the responsibility of the local boards in developing a policy to define supportive 

services available to the adult, dislocated worker (DW) and youth participants. Such services should not 

be otherwise available from other non-WIOA programs. Further, supportive services are based on need 

and participants are not automatically entitled to supportive services. Supportive services for adults, DWs 

, and youth shall include but not be limited to services such as transportation, child care, dependent care, 

housing, needs related payments, work clothing, incentives, stipends and other reasonable expenses 

approved by the contract manager or his/her designee that are necessary to enable an individual to 

participate in training and employment related activities authorized under WIOA. Local Boards, in 

consultation with the One-Stop partners and other community service providers are required to develop 

policy on supportive services that ensures resource and service coordination in the local area. Such policy 

should address procedures for referrals to such services including how such services will be funded from 

other sources. The provision of accurate information about the availability of supportive services in the 

local area, as well as referral to such activities, is one of the basic career services that must be available 

to adults and dislocated workers through the One-Stop delivery system. 

DEFINITIONS: 

Supportive Services means services that are necessary to enable an individual to participate in activities 

authorized under WIOA or the Wagner-Peyser Act. 
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ACTION 

A. General Provisions

(1) All WIOA program applicants and participants shall be informed of paid and unpaid supportive

services available through the local One-Stop system. This is to include services provided by the

One�Stop partners, Service Providers and any applicable community resources. 

(2) Supportive services may only be provided to individuals who are:

(a) Participating in career or training services; and
(b) Unable to obtain supportive services through other programs that offer such services

Supportive services may only be provided when they are proven necessary to enable individuals 

to participate in WIOA provided activities. 

(3) To ensure successful participation in the appropriate employment or training activities,

program staff shall determine the supportive service needs of each individual to be enrolled. Such

determination shat I be based on the comprehensive assessment and is to include documentation

of the participant's need to receive supportive services to be eligible to receive the services. The

information shall be included in the customer's employment plan service strategy and case file as

appropriate.

(4) The need for supportive services shall be included in the participant's Individual Service

Strategy (ISS) or Individual Employment Plan (IEP) as appropriate. Case notes in the file shall

include information on all efforts made to identify alternative funding sources, what referrals

were made and what services are not available locally. When referral to partners and community

services are made, documentation of availability and/or denial from all referrals shall be

maintained in the file. To prevent the duplication of costs and efforts, participants first must

exhaust all related available services before WIOA services will be authorized.

(S) New Mexico Workforce Connection Centers and One Stop Service Providers shall periodically
review the need for, and the receipt of, supportive services. Changes in supportive service needs

are to be reflected in the assessment and ISS or IEP and noted in the counseling record as

appropriate. Sound case management and timely participant contact are essential to ensuring
completion of activities, and in meeting ISS/IEP goals and objectives.

(6) Prior approval for use of supportive services is required. Authorization for supportive services

shall be made via a WIOA SUPPORTIVE SERVICES PROCESSING FORM or its replacement
document(s) and approved by the WIOA contract manager or his/her designee. To request

approval of supportive services for groups of participants, the board may also use or modify the

SUPPORTIVE SERVICES PROCESSING FORM or develop similar authorization forms. All required

documents should be uploaded to the New Mexico Workforce Connection Center Online System

(NMWCOS) and be submitted for processing and the appropriate service activity created in the
NMWCOS. When the NMWCOS voucher system is utilized the voucher shall be created at that

time. When the voucher system is utilized the contract manager or his/her designee is required
to approve the voucher in the system and is the only services personnel with security access to

do so. Approval of the voucher fulfills the contract manager's signature requirement on

documents. Youth payment of supportive services will be made directly by the youth provider in

agreement with the youth contract scope of work (SOW). Payments issued should have copies of
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• Payments and fees for employment and training related applications, tests and
certifications.

• Incentives, stipends and other reasonable expenses approved by the contract manager

or his/her designee that are necessary to enable an individual to participate in training
and employment activities authorized under WIOA; and,

• Assistance with equipment and services necessary to participate in remote direct
services, online education and training, OJT, and other services and activities authorized
under WIOA.

(1) Transportation, Commuting Assistance and Temporary Shelter

The NALWDB has established the following procedures for determining transportation,

temporary shelter and commuting assistance consistent with state policy.

(a) Transportation assistance and commuting assistance

Participants may be reimbursed at a rate of up to $5.00 per day and payment 
must be supported by participant's attendance report. The service provider 

contract manager may institute a funding limit to this service. 

Bus passes can also be purchased on behalf of and issued to youth participating in training 
activities. Bus pass purchases must be supported by receipts for the purchase, signature 
by the youth for receipt of the pass and attendance records supporting usage. 

This will be the NALWDB's primary transportation and commuting assistance supportive service 

process for youth participants not receiving any assistance from any other source. 

(b) Temporary Housing Assistance

(2) Child Care

i. Emergency Short Term Housing Assistance
WIOA allows for supportive services payments in emergency situations related to
housing or rental assistance so long as the participant's name is on the lease and
not providing assistance would hinder the individual's participation in or
completion of the authorized WIOA activities. The file must contain
documentation of the need that substantiates how the situation would hinder
the participant's ability to complete training and how the situation will be

rectified and that resources are not available from another source. Housing
assistance requests would be submitted on the NALWWDB SUPPORTIVE
SERVICES PROCESSING FORM or its subsequent replacement or similar form.

ii Training Related Short term housing assistance 

Short term housing assistance may be provided to individuals that are attending 
training more than 60 miles from their permanent residence. The amount paid to 
the participant shall not exceed the participant's balance of unmet need. 
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