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SUBJECT: YOUTH SERVICES 

REFERENCES. 

WORKFORCE INNOVATION AND OPPORTUNITY ACT (WIOA) 

PROGRAM POLICY NOTICE NO. 251 REVISION 1 

Title I of the Workforce Innovation and Opportunity Act (WIOA) of 2014 et.al: WIOA Regulations, TEGL 23-14; TEGL 

21-16; Office of Management and Budget (0MB) cost principles codified in 2 CFR Part 220, Part 225 and Part 230;

20 CFR 681.430, 20 CFR 460; 20 CFR 681,600.

PURPOSE. 

This policy provides guidance and instruction on the provision and administration WIOA youth services throughout 
the Northern Area,. 

BACKGROUND. 

The WIOA of 2014 established a high emphasis prioritizing service deltvery to individuals that are out of school and 

face challenges to successfully entering the workforce or higher education. The purpose of the legislation is to 

provide the structure and support to youth to facilitate a path of lifelong learning and career development 

opportunities. 

ACTION. 

The WIOA requires that 14 mandatory service-related elements be included and available in the structure of WIOA 
youth programs in local areas. It prioritizes that provision and availability of the services be targeted primarily on 

out of school youth and establishes the minimum amount of funding that must be spent on the delivery of work· 

related activities. WIOA outlines a broader youth vision that supports an integrated service delivery system. 

A. Program Elements

The WIOA has identified that the following services be made available to all individuals participating in the

WIOA youth program:

(1) Tutoring, study skills training, instruction and evidence-based dropout prevention and recovery

strategies that lead to the completion of the requirement for a high school diploma or its

equivalent or for a recognized post-secondary credential. Such services focus on providtng
academic support, helping youth identify areas of academic concern, assisting with overcoming

learning obstacles, and providing tools and resources to develop learning strategies. These services

can be providing one-on-one, in a group setting, through resources and workshops.

Secondary school dropout prevention strategies include services and activities that keep a young
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Timely Determination: Youth staff work experience time will be determined quarterly at the beginning of 
each quarter. 

Example: Caseload reports for each youth case manager showing total participants and work experience 
participants, if any, shall be run and the% of staff time to be charged determined and documented. This 
is the percentage of time charged for that case manager for the ensuing quarter (July 1-Sept. 30). 

Reporting: The charge of all work experience staff time should be included in the totat work experience 
amount reported on the monthly case request. All supporting documentation should be maintained by 
the service provider fiscal staff. 

This policy rescinds any previous NALWDB policy regarding subject. 

INQUIRIES: Contact the WIDA Administrative Entity office at 505-986-0363. 
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