
TERMS AND CONDITIONS
1) LIMITED WARRANTY
A. The re is NO WARRANTY on drain cleaning. The re is NO WARRANTY on materials supplie d by

CUSTOMER.
B. PRESCRIPTION PLUMBING warrant s it s mate rials and workmanship to be fre e from de fect s for one

year (1 ye ar) afte r ins tallation, unle ss othe rwise spe cifie d in writ ing or provide d by law. In the e ve nt
that a manufacture r offe rs a warranty, manufacture r’s warranty will ne gat e and supe rse de
PRESCRIPTION PLUMBING’S warranty. This warranty is the only warranty by PRESCRIPTION
PLUMBING to CUSTOMER, and is in lie u of allothe r warrant ies , expre ssed or implie d.

C. Upon complet ion of the work, CUSTOMER agree s to exe rcise due dilige nce by immediat e ly inspe ct ing
the work for defe ct s of workmanship and mate rials . If CUSTOMER discove rs any alle ge dly defe ct ive
work, CUSTOMER shall within twe nty-four hours (24 hours ) of complet ion of the work describe d
here under call PRESCRIPTION PLUMBING who shall have the first opportunity to re pair t he allege d
defe ct ive work. The failure to allow PRESCRIPTION PLUMBING the first opportunity to re pair t he
alle ged de fect ive work shall void all warrantie s , e xpre ss and implie d he re under. CUSTOMER agre e s and
recognize s that the y shall not withhold any payme nt for alle ge dly de fect ive work. PRESCRIPTION
PLUMBING is not re spons ible for re imbursement for work pe rforme d by any other company or
individual.

D. CUSTOMER shall t ele phone PRESCRIPTION PLUMBING within twe nty-four (24 hours) of discove ry for
any warranty claim . PRESCRIPTION PLUMBING will respond with reasonable promptne ss betwe e n the
hours of 9:00 a.m. to 5:00 p.m. Monday thru Friday, e xcluding holidays .

E. PRESCRIPTION PLUMBING shallnot be liable for los t profit s , incidental, spe cial, exe mplary, indire ct , or
consequent ial damages resulting from any work pe rforme d, or any problem, whe the r or not covere d
by this warranty in it s e nt ire ty .

F.PRESCRIPTION PLUMBING shall not be liable for wate r or othe r damages relat ing from any de fect , pe st
or rode nt infe s tat ion or de lay in re sponding to said warranty. CUSTOMER must take reasonable st e ps
to mit igat e damages .

2)WATER PRESSURE
ALL CONTRACTORS plumbing fixture s are guarant e ed to ope rat e on wate r pre ssure be twe e n 20 PSI
and 80 PSI. Pursuant to the Uniform Plumbing Code , any wate r pressure excee ding 80 PSI calls for the
ins t allat ion of an approve d pre ssure regulator. Ins t allat ion of or replace me nt of a de fect ive pre ssure
regulator is the responsibilit y of CUSTOMER, as is any damage re sult ing from e xce ss ive water
pre ssure.

3)P AYMENT
A. The price include s Mate rials, Tax, and Labor on a FLAT RATE basis . NO BREAKDOWN WILL BE

PROVIDED.
B. Payme nt for the work de scribe d he re in shall be immediate ly due upon complet ion of the work.
C. No deduct ion shallbe made from payme nts due to PRESCRIPTION PLUMBING on account of pe nalty,

liquidat ed damage s, back charges for alle ged de fect ive work, or othe r sums withheld from payme nts
to PRECRIPTION PLUMBING, or on account of the cost of changes or defe ct s in the work. Furthe rmore,
CUSTOMER agre e s and recognize s that payment for se rvices rende re d by PRESCRIPTION PLUMBING
whe n due is an e xpre ss condit ion to PRESCRIPTION PLUMBING cont inuing work as here in describe d
in this agre ement . CUSTOMER re cognize s that the failure to pay for se rvices when due shall e nt it le
PRESCRIPTIONPLUMBING to te rminat e work imme diat ely and that PRESCRIPTION PLUMBING shallbe
e nt it le d to all of it s expense s including, but not limite d to cost of labor, mate rials, a re asonable
allowance for ove rhe ad and profit, and all othe r compensat ion as allowe d by law.

4)LICENSE, P ERMITS, FEES
A. Customer shall furnish and/ or pay for, at CUSTOMER’S sole expense, all t axe s , pe rmits , and lice nse fe es

require d to le gally pe rform the repair work in accordance with this agree me nt.
B. Should, at any t ime , the adminis t rat ive authorit y ask for addit ional work not re late d to the original

agre ement , said work shall be the respons ibility of CUSTOMER. PRESCRIPTION PLUMBING shall
provide a change order to be approve d and s igne d be fore comme nce me nt of addit ionalwork.

5)RIGHT TO TERMINATE IN EVENT OF DISP UTE
In the e ve nt of a dispute be twe en Pre script ion Plumbing and CUSTOMER, PRESCRIPTION PLUMBING
and CUSTOMER agre e that PRESCRIPTION PLUMBING may imme diat e ly t erminate the work describe d
here in. In the eve nt of such a t ermination, PRESCRIPTION PLUMBING shall be ent itle d to payme nt of
all se rvice s re nde red including cos t of all labor mate rials , re asonable profit and ove rhe ad. In the e ve nt
of cance llat ion by CUSTOMER afte r agree me nt has bee n s igne d, PRESCRIPTION PLUMBING is e ntit le d
to 10% or $1,000, whichever is le ss . In the e ve nt of cancellat ion by CUSTOMER aft er work has
comme nce d, PRESCRIPTION PLUMBING is e ntit le d to 10% or payme nt for work pe rforme d, whichever
is more .

6)SITE CONDITIONS
A. If PRESCRIPTION PLUMBING must obtain acce ss to other prope rt ie s in the course of work,

CUSTOMER shall se cure permiss ion for such and hold harmless and indemnify PRESCRIPTION
PLUMBING and it s e mploye es and age nt s agains t all act ions and consequence s aris ing from or re lat ing
to the use of said prope rt ie s, including but not limite d to damage done in the normalcourse of work,
excluding ne glige nce , and for securing said property and it s conte nt s during and aft er work.

B. CUSTOMER shall se cure , re move, and prote ct all prope rty and it s conte nts , including but not limite d to
adults , children, animals, cabine t s, fixture s , flooring, wall, t iling, carpe t s, drape s , furniture , and
ve getation during and upon comple t ion of work, and hold harmle ss and indemnify PRESCRIPTION
PLUMBING, it s e mploye es , and age nt s agains t all claims aris ing out of CUSTOMER’S failure to do so.

7)UNFORSEEN CONDITIONS
A. If condit ions and/or circumstances are encounte red at the job s ite which are conce ale d phys ical

condit ions , including but not limit ed to that which may cause drain cables / ends to be come lodged, or
unknown physical conditions of an unusual nature which differ materially from that which is visually
ascert aine d, CUSTOMER agre e s to acce pt re spons ibilit y for such condit ions and those circumstances
out side the cont rol of PRESCRIPTION PLUMBING and furthe r agree s to pay for any labor or materials ,
including repairs to damage d e quipment of PRESCRIPTION PLUMBING and othe r plumbing and work
to remove lodge d drain cables , cause d by such conditions and /or circumstance s .

B. It is t he inte nt of this provis ion to make CUSTOMER respons ible for all (1) unfore se e n and conce aled
condit ions , including but not limit e d to the pre sence of asbe s tos or other hazardous materials, and (2)
for that which PRESCRIPTION PLUMBING cannot cont rol. Accordingly CUSTOMER further agree s to
hold PRESCRIPTION PLUMBING harmle ss and to inde mnify and defe nd PRESCRIPTION PLUMBING
and all of it s age nts and employee s from and agains t all claims , damages , losses and expenses , including
but not limit ed to at torney fe e s, conse que ntial damages , arising out of or as a result of the
pe rformance of PRESCRIPTION PLUMBING’S work involving, affect ing or relat ing to such unforese en
condit ions re gardless of whether such damages are cause d in part by PRESCRIPTION PLUMBING.

C. ASBESTOS OR OTHER HAZARDOUS MATERIALS REMEDIAION WORK–PRESCRIPTIONPLUMBING has
no information what soe ve r with re spe ct to asbe stos or othe r hazardous materials or subs tance s in any
portion of the CUSTOMER’S prope rty and has not conducte d any inve st igat ion in connect ion he rewith.
PRESCRIPTION PLUMBING does not pe rform asbes tos or othe r hazardous materials or subs tance
re moval and PRESCRIPTION PLUMBING shall have no re spons ibilit y what soe ve r and for any claims
aris ing out of it s prese nce , rele ase , re me diat ion or removal and for any cost s , losse s or damages
CUSTOMER may suffe r or sus t ain if it is found to exist on the CUSTOMER’S prope rty. In the eve nt
asbes tos or othe r hazardous mate rials or subst ance s are found to e xis t on the CUSTOMER’S prope rty
of if, in orde r to obtain a building pe rmit for the work to be performed by PRESCRIPTION PLUMBING
as se t forth he rein, any re mediat ion act ion or work, including inves t igat ion is re quired to be
pe rforme d on the CUSTOMER’S property conce rning asbes tos or other hazardous mate rials or
subst ance s, all work by PRESCRIPTION PLUMBING will cease unt il such t ime as CUSTOMER has , at
CUSTOMER’S sole e xpe nse , cause d said asbe s tos or other hazardous mate rials or subst ance to be
re moved in compliance with all applicable laws re lat ing the reto.

8)SERVICES NOTCOVERED
PRESCRIPTIONPLUMBING willnot pe rform any other work or trade than that which is spe cified he rein,
including but not limit e d to carpe ntry, plas t e r/ drywall work, t ile work, landscaping, masonry, flooring,
roofing, paving, et c., unle ss spe cifie d in writing. Unle ss otherwise st at ed, paint , plast e r, s t ucco and
landscaping are not include d in the flat rat e price and are the re spons ibilit y of CUSTOMER.

9)SOLUTIONS NOT PERFORMED
If sugges t ed opt ions are not chose n by the CUSTOMER and failure is e xpe rienced, PRESCRIPTION
PLUMBINGis he ld harmless .

10) SCOP E OF AGREEMENT
This agre ement re pre se nts the e nt ire and inte grat ed agree me nt betwe e n CUSTOMER and
PRESCRIPTION PLUMBING and supe rse de s all prior ne got iat ions , re pre sentat ions or agree me nts ,
eit her oral or writ t en. This agre ement may be ame nde d only by writ t en ins t rume nt offe red by
PRESCRIPTIONPLUMBING and accepted by CUSTOMER.

11) CONTRACTOR’S LICENSE
Contractors are require d by law to be licensed and re gulat ed by the Cont ractor’s Stat e Lice nse Board
which has jurisdict ion to inve s tigate complaint s agains t cont ractors is a complaint re garding a pate nt
act of omiss ion is filed within hour years of the dat e of the alle ged violat ion. A complaint re garding a
lat e nt act or omission pert aining to any s tructural defe ct s must be filed within te n ye ar of the dat e of

the allege d violation. Any que s t ion conce rning a cont ractor may be refe rre d to t he Re gis t rar,
Contractor’s Stat e Lice nse Board, P.O., Box2600, Sacrame nto, CA 95826 .


