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Welcome Home 

Thank you for choosing a Vensuris Community as your new home.  

Get settled in and get your furniture and décor set up just the way you like and when you have a few minutes of 
breathing time, take a glance through this handbook to familiarize yourself with the safety policies, rules, and 
procedures we’ve shared to help make this a smooth transition into your new home.  We’ve created this Resident 
Handbook as a resource to answer some of the questions you may have about your apartment, your building, your 
appliances, and us. 

When you moved in, you should have received a copy of your Tenancy Agreement, Move-in Inspec�on Report, Fire 
Safety Instruc�ons, this Resident Handbook, and regular and emergency contact informa�on for your Management 
Team. Keep these documents in a safe place, as you may need to refer to them later. 

 

 

 

 

Getting to Know Your New Home 

Now that you’ve moved into your new apartment, you’ll want to note where the following items are located: 

Stairwells: In case of emergency when the elevators should not be used. 

Main Circuit Breaker: In the event the power goes out. 

Water Shut Off Valves: Turn off during water leaks, emergencies, only when instructed by your Management Team. 

Ground Fault Interrupter (GFI) Plugs: You can check these if your plugs or appliances in the bathroom, kitchen, or 
balcony fail to work. 

Fire Extinguishers and Safety Equipment: In the hallways and common areas.  
 

And don’t forget to introduce yourself to your neighbours.  Say “hi”, be considerate of others and observe the building 
rules.  Keep your resident �dy and clean up a�er your pets and dispose of waste in the appropriate loca�ons.  Abide by 
the parking area rules.  If you have guests over, remember it is up to you to ensure that they also follow the building and 
parking rules while they visit. 

If you run into any challenges, try communica�ng with your neighbour and discuss the desired outcome in a calm and 
non-confronta�onal manner to resolve the situa�on amicably on your own.    If you are not able to resolve the situa�on 
amicably on your own, please no�fy the Management Team to document the situa�on.  If you feel your safety is 
immediately in jeopardy, contact the authori�es. 
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CONTACT US 

 

We love hearing from our Residents! For all inquiries about your apartment, building, or policies, your first point of 
contact is The Management Team.  

Management Team: 

 Management Team Phone Number: 519-337-9732 

 Email Us at: propmngt@theaddison.org 

 

 

 

Just as important as our contact informa�on is to you, we always want to be up to date and current with your contact 
informa�on as well so we can contact you when the need arises about important informa�on and keep the access points 
current for your, key access, guest access system and parcel delivery systems.  Remember to update us on any changes to 
your telephone number or email ASAP so we can update these systems. 

 

 

  

Other Helpful Contact Information 

 

911 – For Medical Fire and Security/ Safety Emergencies 

211 – Provides support services (Help Line)   https://211ontario.ca/search/ 

511 – Road Conditions                                 https://511on.ca/ 

1-844-411-0663 – for Wyse Utilities              https://wyseutilities.com/ 

1-800-268-9017 – Ontario Poison Control      https://www.ontariopoisoncentre.ca/ 

1-888-332-3234 - Ontario Landlord Tenant Tribunal                 https://tribunalsontario.ca/ltb/ 

519-337-8201 – for local power outages                                             https://outages.bluewaterpower.com/outages/ 

 

 

 

 

https://211ontario.ca/search/
https://511on.ca/
https://wyseutilities.com/
https://www.ontariopoisoncentre.ca/
https://tribunalsontario.ca/ltb/
https://outages.bluewaterpower.com/outages/
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Safety & Security 

 

Smoke & Carbon Monoxide Alarms 
 
A smoke alarm can save your life and the lives of everyone in your building. We have provided you with a smoke alarm 
and a carbon monoxide (CO) alarm as well. Your alarms are connected to a monitoring company with communication to 
the Fire Department.  The alarms will be tested during your regular bi-annual inspection.  
If you think your smoke alarm or CO alarm is impaired in any way, let your Management Team know immediately in 
writing. 
Do not tamper with or remove your smoke alarm or CO alarm for any reason. Do not paint over the alarm for any 
reason. Doing so could put your and your neighbour’s lives at serious risk. No resident or visitor shall tamper with, 
disable, or remove any life saving device from the building.  All smoke and heat detectors shall remain connected, and 
batteries inserted as may be the case.  No detectors shall be tampered with, blocked, or painted, as this causes improper 
operation. You can be evicted and charged as this is a contravention of the Fire Code. 
Likewise, the fire sprinkler systems are also there to protect your and your neighbours’ lives and property.  Never 
tamper, nor touch or paint the sprinkler heads.  Tampering may cause the head to accidentally discharge and cause a 
flood.  

                                    

 

Report any hallway fire equipment that is used for fire purposes immediately to the Building Management Team for 
inspection and to recharge/replace as necessary. 
Report any defective life safety equipment to the Building Management Team as soon as possible. 
Familiarize yourself with the location of all fire safety equipment and emergency exits and develop an emergency plan 
for your occupants. Never use the elevator if fire alarms are sounding. 
 

Fire Prevention 

Never leave burning cigarettes unattended and always fully extinguish butts in a container with a lid or a container with 
water or sand.   
Never through unextinguished or warm cigarette butts off your balcony or down the garbage chute. 
Candles and incense should not be used in apartments. 
If the power goes out, turn off all appliances that were in use at the time. This will ensure they do not spark or ignite 
when the power returns. Use flashlights, not candles, to navigate during a power outage.  
Do not block or cover heating vents. Vacuum the dust out regularly with brush attachment. 
Never operate a barbecue, gas heater, or other fuel burning appliances inside the apartment or on the balcony. 
Never leave an electric space heater unattended or on overnight. Use them only for short amounts of time, then turn 
them off and unplug. Keep the area around space heaters clear of objects and dust. Keep space heaters away from 
curtains and furniture. 
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Always turn off and unplug small appliances when you are not using them. 
Invest in a personal kitchen fire extinguisher. 
Do not use extension cords. Use power bars with safety shut offs, and never overload them or plug one power bar into 
another. Always follow the manufacturer’s instructions. Never tamper with the original electrical setup. 
If you have in-suite laundry, always clean out your lint trap after each load, and never leave drying items unattended. 
The kitchen is the most common source of home fires. Never leave an item on the stovetop or in the oven unattended. 
Do not bring live Christmas Trees into the building as they are a potential fire hazard when they dry out. 
 

 

Evacuation 

If there is a fire in your apartment, immediately evacuate your apartment, close all doors behind you to confine the fire 
and pull the fire alarm on your way out of the building. Once you are in a safe location, call 9-1-1 first, then your 
Management Team’s emergency line and inform them of the fire situation. 
If you hear the building’s fire alarm sound: 
Remain calm. 
Before opening the door of your apartment to exit, feel the door and knob for heat. If they are not hot, brace yourself 
against the door and open it slightly. If you feel air pressure or heat, close the door quickly and shelter in place. 
If you don’t find fire or smoke in the corridor: 
Take your Apartment key, emergency bag, and pets, close the door behind you and calmly evacuate using the nearest 
stairway exit. 
 
DO NOT USE ELEVATORS 

Check stairways for heat and smoke before entering. Use an alternate exit if necessary. 
Go to a preplanned location to meet up with family and neighbours. 
Do not re-enter the building until the fire department informs you it is safe to do so. 
If you are unable to evacuate, if there is excessive smoke in corridors, or you can’t safely navigate the stairs, it may be 
safer to stay in your suite and shelter in place: 
Dial 9-1-1 and tell the Fire Department where you are, then signal to firefighters by waving a brightly colored sheet out a 
window or balcony if it is safe to do so. 
Leave your door closed but unlocked for possible entry by a firefighter. 
Place a wet towel at the base of the door, or seal edges with masking or duct tape. 
Keep low to the floor. 
Move to the balcony or the most protected room, only if it is safe to do so. 
 

Weather Event 

A weather event could be a tornado, large snow or ice storm, flood, etc. Tune in to your local radio or news station to 
stay informed of the situation. If you are given enough warning, bring in or tie down any items on your balconies, as 
these items may cause injury if they fall or break windows. Unplug electronics and keep a flashlight, with fresh batteries, 
handy.  
If you are asked to remain in your apartment, stay away from the windows. In some cases, it may be safest to move to 
an inner hallway as close to the centre of the building as possible if you are not able to get to a lower floor. 
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Medical Emergencies 

If you need emergency medical attention, dial 9-1-1. Your Management Team does not have medical training and may not 
be present on the property and will not be able to assist you.  

 

Security 

To ensure the safety and security of everyone in the building, please: 
Get to know your neighbours. 
Always keep the doors to your apartment locked. 
Leave windows locked when you are not home, particularly on lower floors. 
Do not block doors open, hold doors open for people you don’t know, or buzz people in who you are not expecting. 
Do not leave valuable items visible in your vehicle or on your balcony. 
Report any malfunctioning security equipment, broken locks, or suspicious activity to your Management Team 
immediately or call the police. 
Remember, this is your community and everyone in the building should feel safe and secure. 

 

Power Outage 

In the unlikely event of a power outage, call your Management Team. If it is only your apartment or your floor that is 
affected, it may just be a blown fuse or circuit breaker, which can be corrected easily. 
 
If the power in the entire building is out, but you are not in an emergency, please remain in your apartment for your 
own safety if you can. Since elevators will not be working and there will only be emergency lighting in the halls, there is a 
risk of injury if you venture out.  You can also check the online Bluewater Power Outage Map to get updates on 
neighbourhood outages at   https://outages.bluewaterpower.com/outages 
 

If a power outage could put you in an emergency, please have a back-up plan with your health provider (e.g., you have a 
medical condition and treatment is dependent on electricity) make sure to register for your building’s Emergency 
Assistance List. 
Your Management Team and/or other team members will be attempting to contact your utilities provider for an 
estimated outage time.   While you wait, remember these tips for dealing with a power outage: 
Leave your refrigerator and freezer doors closed as much as possible to keep the cold air in. Food can stay fresh for at 
least 4 hours if it is not disturbed. Any perishable food that has been above 40°F for over 2 hours must be discarded. This 
includes meat, fish, poultry, eggs, and leftovers. 
It is important to have an appliance thermometer in both the refrigerator and the freezer. This is the best way to ensure 
that your food is safe even after the power goes out. 
A freezer that is full will hold its temperature for an estimated 48 hours. A freezer that is half-full will hold its 
temperature for an estimated 24 hours. If the freezer isn’t full, grouping your items into an ‘igloo’ formation will help 
protect and preserve them. 
If you had any appliances on before the outage, make sure you turn them off or unplug them. That way, when the 
power returns there is no chance of unattended items surging and setting fire. 
Use flashlights to see, not candles. 
In winter, put on warm layers, particularly covering your hands, feet, and head. At night, keep all blinds and drapes 
closed to keep cold air out. 
On hot summer days, keep all blinds and drapes closed to keep the sun out. Drink lots of water to stay hydrated. 
Tune into your local news station on a battery-operated radio for updates. 
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Your Management Team will do everything possible to assist you, but please keep in mind that power outages are o�en 
temporary and are out of the control of the Management Team and owners. 

Elevator Failure 

In the unlikely event of an elevator failure, push the emergency buton or use the emergency phone. Your Management 
Team will alert either the elevator operator or any required emergency services such as the fire department, police, etc. 
If there is a medical emergency, emergency services will be alerted. It is important that you remain calm so emergency 
workers can communicate with you effec�vely. 

If you have a cell phone, you may also call your Management Team for assistance using their regular contact 
information. 
 

Inspections 

At least twice a year you will receive a notice that it is time for an inspection of your suite. These inspections are to ensure that 
your suite is meeting health, safety, and maintenance standards. When necessary, we will change furnace filters, batteries in 
smoke and carbon monoxide alarms, test alarms and replace them if necessary, and make sure plumbing, outlets, and HVAC 
units are operating safely and there are no noticeable hazards. Anything that needs to be fixed or replaced will be noted on the 
inspection forms. 

To help expedite inspections, ensure windows, doors, smoke and carbon monoxide alarms, and appliances are easily 
accessible. All doors must remain unlocked for the inspection. You can choose whether you want to be home for your 
inspection.  If you will not be home at the time of your inspection, please make sure any animals are contained.  Please 
contact your Management Team if you have any questions about this process. 
 
Hazardous Materials 

If you see a hazardous materials spill or leak, please alert your Management Team immediately. Do not attempt to clean up 
hazardous materials on your own. 

Hazardous materials need to be disposed of according to your city’s regula�ons. If you need to dispose of paint, 
bateries, or other hazardous material, please ask your Management Team for informa�on on how to do so properly. Do 
not throw hazardous materials in your everyday garbage, flush them down the toilet, or pour them down the drain. Do 
not store hazardous/flammable chemicals in your suite or storage locker. 

 

Evacuation Emergency Go Bag 

An Evacua�on Emergency Go Bag is a collec�on of items you may need in the event of an evacua�on. An Evacua�on 
Emergency Go Bag should be packed in something sturdy and easy to carry, such as, a suitcase on wheels or a backpack. 
Every person in your household should have their own Evacua�on Emergency Go Bag which should be easily accessible 
in the event you must leave your home in a hurry. Everyone’s Evacua�on Emergency Go Bag will be different and based 
on their individual needs. 
 
If there is an evacua�on, you may be unable to enter your apartment a�erwards – depending on the 

situation this could be a few hours or several weeks. A well-packed emergency bag will help make that time away from 
home easier. 
For more informa�on on how to prepare an Evacua�on Emergency Go Bag, Please visit 
 https://www.getprepared.gc.ca/cnt/rsrcs/pblctns/yprprdnssgd/yprprdnssgd-eng.pdf 

https://www.getprepared.gc.ca/cnt/rsrcs/pblctns/yprprdnssgd/yprprdnssgd-eng.pdf
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Human Rights & Accessibility 

Management is committed to upholding and observing provincial Human Rights and accessibility legislation. We support 
and protect the dignity and worth of everyone. Our policies, programs, and processes are designed to address, prevent, 
and eliminate discrimination in all aspects of employment and residency and when we provide services to others. 

 
Privacy  

Vensuris Communities is committed to safeguarding the personal information entrusted to the company by our 
residents. Your privacy is important to us. We will only collect personal information required to maintain accurate records 
and will not release personal information to a third party without your consent. 

 

Policies & Procedures 

 The Policies Rules and Procedures that follow are intended to contribute to promoting and preserving a safe, clean, 
secure, nuisance-free, and hospitable environment for all occupants and assuring the peaceful enjoyment of our 
community for everyone.  They are also intended to protect and enhance the property with no unreasonable 
interference. 

The Rules are not designed to unduly interfere, restrict, or burden the use or enjoyment of the property.  However, all 
residents and their guests are expected to abide by the Rules, which are meant to supplement the provisions of the 
Residential Tenancies Act outlining the resident’s responsibilities.  

All complaints of violations must be in writing and directed to the Building Management Team, by a resident, in a timely 
manner so that investigations and actions may be taken.  Complaints should state the nature of the violation, the time 
and place, and the facts that gave rise to the violation as well as any possible photos or other evidence.  Complaints 
should also include the unit number and the name of the party violating the rules, if known. The complaint should also 
include the name, unit number, email address, and phone number of the party making the complaint for follow up. 

Once a complaint is investigated and substantiated, a warning letter will be issued to the violator and/or unit resident 
with time to correct the issue.  If the Building Management Team determines that the issue is not rectified within an 
appropriate period of time, or if there is a repeated violation of the Rules, the Building Management Team shall take 
necessary action under the Rules and the Residential Tenancies Act to remedy the offense. 

Failure to comply with any of the Rules may be grounds for application to the Landlord and Resident Board (LTB) for 
termination of the tenancy. 

If any part of the Rules is found by the LTB Tribunal to be not enforceable, only such part of the clause found to be not 
enforceable shall become void, and same shall not affect the remainder of the Rules which shall remain in full force. 

 

 

 

 

 



 

9 
 

Move-In Process 

In the days leading up to or your day of move in, we will assist you with scheduling your move-in and elevator service 
access, signing up for your u�li�es, guess door access setup to your desired telephone as well as the mailbox and Snaile 
parcel delivery systems and key fobs.  

Prior to move in, all forms and applications must be completed, utilities must be transferred into the resident’s name, 
and proof of Resident’s insurance must be provided. 

 

Paying Your Rent 

Your rent is due on or before the first of every month. 

When you moved in, we provided you with a Preauthorized Debit form to provide your banking informa�on for 
automa�c payment withdrawal from your bank account, so you never have to worry about missing a payment or being 
late. 

Please ensure that if your banking informa�on changes, you no�fy us immediately as changes require 5 business days 
prior to monthly rent processing. 

Any NSF or returned rent of any sort will be atempted a second �me with an addi�onal $20.00 NSF fee included.  If 
there is a second returned rent, you will be issues an N4 no�ce under the Landlord Resident Board. 

Invoices issued for repair fees are due upon receipt. Any payment against the residents account shall be applied at the 
discretion of the Building Management Team and to the oldest outstanding debt. 

Any amount paid by a third-party payor for a resident shall be deemed to have been paid by the resident and does not 
constitute the creation of a Landlord and Resident relationship with the third-party payor. 

                    

 

Late Payments/NSF Payments 

If you are aware that your rent payment will be delayed, contact your Management Team as soon as possible. We 
encourage residents who may be making a late payment to work with us so that we can find a solution before the 
situation escalates.   

If your rent payment is returned as NSF, there is an administrative fee as stated in your Lease agreement. 
 

Rent Increases 

Notification of rental increases are administered according to the legislation. Management is dedicated to ensuring that 
rent increases are minimal, while still providing dependable service. If you have any concerns about your projected rent 
increase, please speak to your Management Team.  Rental increases will only occur once every twelve months. 
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Tenant Insurance 

In order to protect you, your belongings, and everyone else in your building, Management requires that you always 
have up-to-date tenant insurance and that you provide Management with a copy of proof of your insurance. 

Tenant insurance may, depending on your coverage, cover your belongings, help you cope with your needs after 
damage, and protect you from liability claims.  Without tenant insurance, even accidents could result in substantial 
chargebacks resulting in the tenant being billed for the damages. 

It is extremely important that you understand what is covered under your policy in the tenant insurance and that 
Building Management does NOT cover this. Speak with your insurance provider so you have a clear understanding of 
where your responsibility as a tenant ends and Building Management begins. You can be fully protected by your own 
insurance, often for a minimal daily fee. 

Compared to the cost of replacing everything in your home or covering the cost of damage, it’s worth it! 

 

Utilities 

Electricity, water, natural gas for heat, telephone, and internet utilities are all the responsibility of the resident.   

Every Residence is equipped with separate meters for your electricity, water, and heat.  Those meters are monitored and 
billed to you by Wyse U�li�es.   

Wyse Metering is the third-party service provider for electricity, water, and natural gas for heating.  Prior to your move 
in, you will be required to sign up with Wyse for an account for the u�li�es for your residence.  They will set you up with 
an account and bill you monthly for all your u�lity use on one easy to understand bill that you will pay directly to Wyse.  
They also have a convenient online portal for your billing and payments as well as pre-authorized payment op�ons for 
your convenience. 

All residents shall complete an application and be approved by the Wyse utility company before moving into the 
complex.  If this is not completed, the lease shall become null and void.  The resident shall abide by all the Wyse 
Metering company requirements and maintain their account for the duration of their residency.   

The Landlord shall not be responsible for any termination of services by Wyse Metering company of the resident’s 
services for lack of payment or other fault of the resident.   

In the event of any such default, the Landlord shall be entitled to file an application to the Landlord and Resident Board 
for recovery of any unpaid monies and for an order to terminate the tenancy. 

If you have an issue with leaking taps or power issues or other u�lity issue, please contact the Management Team for 
assistance.   

If you have a ques�on or concern regarding your bill or payment, please contact Wyse directly.   

 htps://wyseu�li�es.com/     billing@wsyeu�i�es.com        1-844-411-0663 

If there is a power outage, do not contact Wyse as they are only a u�lity billing provider.  Please contact Bluewater Power 
about local outages.  

We recognize our responsibility and strive to protect the environment through green initiatives, such as high-efficiency 
LED lighting, heat recovery units on our energy efficient furnace and air conditioning, new energy star appliances and 
new Moen fixtures. Some ways you can assist with keeping our planet green and your utility bills low include: 

https://wyseutilities.com/
mailto:billing@wsyeutiities.com
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 Reporting any dripping or leaking pipes or faucets as soon as possible. 

 Turning off the lights when you leave a room to not waste energy. 

 Turning off appliances and electronics when not in use. 

 Keeping windows and doors closed and reporting any drafts or cracks to reduce heat loss. 

 

Telecommunication Utilities 

The building is equipped with both Bell Canada and Cogeco Fiber services direct to your suite.  Both can provide you with 
telephone, internet, and television op�ons. 

We do not allow antenna or satellite installa�on on the balconies building or roof.   

You may use digital antennas within your own suite, but management cannot guarantee the strength of any signal due to 
your suite loca�on, surroundings and building construc�on.  

 

Use of Your Apartment 

This is a community, and we want everyone to feel at home here. 

If you witness any criminal or illegal ac�vity in your community, report it to the Management Team and police 
immediately. You are also responsible for the behavior of anyone you invite onto the property. Illegal ac�vity and 
misbehavior will not be tolerated. The use of your apartment or common areas for illegal ac�vity is grounds for evic�on, 
as well as criminal charges. 

Operating a business of any kind out of your apartment violates the terms of your tenancy agreement. 

Each unit shall have a maximum occupancy of two residents for each bedroom. 

No unit shall be used for any purpose other than long term residency unless agreed by the Building Management Team. 

No unit shall be used for temporary, transient residency, or residency of any term less than 1 year (i.e., bed & breakfast, 
daily room rental, vacation rental, AirBNB, Vrbo, or any form of sharing service).  

All residents shall provide proper contact and emergency contact information to the Building Management Team 
including a list of all residents or visitors who are staying for any duration of 1 month or greater. 

No resident shall modify a unit as to increase the number of bedrooms.  

 

Reasonable Enjoyment 

As a resident, you, the other Residents, and the landlord are en�tled to “reasonable enjoyment” of the apartment 
community. 
 
There is no exact defini�on of reasonable enjoyment; it largely depends on common sense. For example, if one resident 
is playing loud music that can be heard in every surrounding apartment, it could be deemed as interfering with 
reasonable enjoyment. 
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No use or practice shall be allowed which is an unreasonable source of annoyance to the owners and residents of the 
complex, or which unreasonably interferes with the peaceful enjoyment, possession, or proper use of the complex by 
others.  

Residents and their guests will be expected to reduce noise levels during the hours of 10 p.m. to 8 a.m., so that 
neighbours are not disturbed.  At no time should instruments, music, televisions, cell phone conversations, or other 
noises on the balconies or in the hallways be so loud that they become a nuisance to neighbours.  

Move in/out and large furniture deliveries shall be restricted to 8 a.m. to 8 p.m. and the movers shall use the designated move 
in doorway and hall at the west side of the building and designated elevator only so as not to restrict door /elevator access 
from other residents/guests.  Elevators for move in/out access must be booked with the Management Team. 

To ensure that you are not infringing on the reasonable enjoyment of others, avoid excess noise, keep your apartment and 
common areas clean, be courteous to your neighbours, and follow the guidelines in this Resident Handbook. Simple things like 
taking out your garbage regularly to avoid odours, using the designated smoking areas, and picking up after your pets are easy 
ways to keep everyone happy.   

All residents are responsible for their occupants and guests’ actions and damage and as such, the Building Management 
Team, upon being notified, shall take immediate steps under the Residential Tenancies Act to enforce all such rules, and 
issue all necessary notices to residents. 

 

Care and Maintenance of Your Apartment 

Housekeeping is essential for everyone’s comfort and enjoyment. Maintain your apartment’s cleanliness to avoid and 
prevent issues such as vermin and hoarding. For your own safety, and that of other residents in the building, please avoid 
the excessive accumulation of belongings as well. All residents shall ensure that on a regular basis as well as upon move 
out, they have cleaned the floors, cupboards, toilets, sinks, tubs, countertops, and all appliances. 

 Management is not responsible for cleaning inside your suite. Residents shall keep premises in good condition and the 
Landlord shall be entitled to inspect said condition at reasonable times as allowed by the Residential Tenancies Act. 

Any pest infestation found in any unit shall be immediately addressed and eliminated by the resident so as not to spread 
to any other unit or common areas and reported to the Building Management Team.    

Hoarding or prolonged storage of the following materials within a unit is not allowed: garbage, degradable matter, 
excessive paper or other flammable items, any other item that may, in the sole and absolute discretion of the Building 
Management Team, overload the structure or constitute a fire, health or safety hazard. 

Any resident who creates any of the above issues must rectify it to the satisfaction of the Building Management Team 
within a designated time period.  If not completed, the Building Management Team may hire out the cleaning, pest 
elimination, exterminating, or removal of hoarded materials at a cost to be billed to the resident in addition to any 
notices filed with the LTB.    

 

Residents will ensure that they are not allowing or bringing in any sort of pest, insect, or rodent into the complex and 
will promptly notify the Building Management Team of any such infestations requiring treatment.  Every resident will 
comply promptly with any requirements for such treatment of infestations. Residents shall be responsible for the cost of 
any infestation (including treatment by a professional pest control contractor) caused by its their willful or negligent 
conduct, including allowing a person(s) on the premises who causes such infestation. 
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Management is responsible for cleaning of the lobbies, hallways stairwells and elevators and common areas inside and out.  
As our cleaners are not on duty 24/7, they may not be aware of a mess that requires attention until the next scheduled 
clean.  Please be sure to notify Building Management if there is something that requires immediate attention.  If you make 
a mess in the common areas, be considerate of our cleaning staff and please pickup/cleanup after yourself (i.e., spilled 
items, mud tracked throughout the halls, pet excrement, etc.). The Building Management Team’s cleaning contractors 
are contracted to keep common areas clean in the normal course, but not to clean excessive and/or intentional messes 
left by residents. 

No overloading of power shall be allowed.  Power consumption shall be for residential use only.  No hookup for business 
use (other than small private home office) is allowed.   

No reselling of utilities is permitted. 

A resident that damages the power infrastructure due to overloading from abuse or excessive use must pay for repairs. 

All occupants shall ensure that they immediately report any dripping, leaking taps, running toilets or washers to 
conserve all water use in the building and ensure no damage to other areas of the building. 

No laundry washer, sink or tub filling shall be left unattended to prevent overflow damage to floors or other areas of the 
building.  

Residents will be responsible for the cost to service any clogged drains or toilets. 

Always use mild soap and water to clean countertops, appliances, cabinetry, flooring, and walls.  Never use bleach or 
corrosive products.  

 

Maintenance Requests 

If you are experiencing a maintenance issue that is not an emergency, visit your Management Team to fill out a 
Maintenance Request Form or complete a request online through the Resident portal. The maintenance request will be 
evaluated by your building staff and work will be completed in a timely manner based on priority. We are committed to 
ensuring that all work is done to your satisfaction. 

 

Entry and Locks and Cameras 

The building is equipped with several entry/exit points each with locks accessible to all residents.   
Never lend your keys/fobs to anyone.      
Never open doors for strangers  
Never attempt to enter any mechanical or electrical area.  Those are locked and not accessible to residents. 
The entry doors are secure for all residents.  Never leave entry doors propped open which would allow unwanted guests 
and pests to enter the building. 
Some keys/fobs open other areas that you have been assigned access such as the bike room or storage rooms.  Never 
lend your key/fob for those areas to someone. 
Do not copy your building keys/fobs/access cards/codes to a non-resident.   
You must contact the Building Management Team if your unit entrance lock requires changing. 
 
The building is also equipped with several security cameras inside and outside the building.  These are for the safety and 
security of all residents and their guests. 
These cameras record activity in case the recordings are needed for incidents but are not monitored.  
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Guest Access 

Guests can access the building in two areas. 
The main lobby entrance facing Afton Drive to the east. 
The secondary entrance facing the parking lot to the west. 
At each entrance vestibule, there is an access control box.  Visitors call your suite from the control box in the vestibule.  
The call will be received by your designated telephone, and you can speak with the visitor.  You can choose either a land 
line or a cell phone for this.  During the call, you can press 9 to activate the door controller that will allow the visitor to 
push the door open. 
Never ac�vate the door controller unless you know exactly who it is you are allowing into the building. 

 

Mailboxes 

When you get your mail, please make sure to recycle any unwanted or junk mail in the bin provided or in your personal 
recycling, rather than leaving it in the mail area. Please note that Management Teams do NOT save mail or accept 
deliveries on behalf of Residents. 
Canada Post delivery persons are the only people who can access your mailbox.  If you have a parcel delivery through 
Canada Post, they will place that parcel in their own parcel delivery box and provide you with direc�ons and a key to the 
box with your parcel.  All other deliveries of mail by couriers must delivery to your personally or deliver to the parcel 
system. 

If you misplace your mailbox keys, connect with your Management Team for a spare. If you are planning to move, make 
sure to change your address with your financial ins�tu�ons, the government, subscrip�ons, etc. Consider contac�ng 
Canada Post to have your mail forwarded to ensure nothing goes missing.  

 

Snaile (parcel system) 

Non-Canada Post deliveries are everyday occurrences today.  But how do your parcels stay safe and how do you retrieve 
your parcels?  We have partnered with Snaile.   As part of your move in process, we will ask you for an email address/cell 
phone to receive no�fica�ons for parcels. 

When a non-Canada Post courier arrives, they locate your unit number on the special parcel system screen and tell the 
system the size of your parcel and a locker automa�cally opens for them to secure your parcel.  They simply place the 
parcel in and close the door.  When the door locks, you will receive a no�fica�on by email or text that you have a parcel 
wai�ng along with a one-�me code.  When you arrive home, simply go to the main lobby and enter your one-�me code 
on the screen and the locker pops open for you to retrieve your parcel. Close the locker when you are done.   

 

Parking 

We have a large, shared parking area with the shopping plaza.  There are no reserved parking spaces for Resident or their 
guest.  Be a good parking-space neighbour and keep within the lines.  All residents should register vehicles with the 
Management Team.  
 
Residents are responsible to direct your guests to the appropriate parking areas and advise them of the parking rules.  
Any visitor staying longer than 3 days should register with the Management Team. For specific requirements on visitor 
parking, please speak with your Management Team. 
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The Addison has 2 designated accessible parking spots located on the South side on the building with quick access to the 
south and front entrances.  Only those with appropriately permited vehicles should use those spaces. 
 
There are 2 EV charging sta�ons located on the South side of the building. 
These spaces are only to be parked in while charging sta�ons are in use.  Please be courteous to our other EV Residents 
and move your vehicle to another space once your charge has finished. 

The Lay-by Lane at the east entrance of the building is for drop off and pick up and quick delivery only.  This is not a 
parking zone. 

There is no long-term parking for vehicles that are not in regular use, not licensed and insured or 
trailers/boats/recrea�onal/off road vehicles. 

Remember to be courteous of everyone in the area and do not park such that you block any exit, ramp, dock, fire route 
or garbage pickup area. 

Any damage to the asphalt by a vehicle or any leak of a vehicle shall be the responsibility of the owner to clean and 
repair. 

No vehicle repairs are to be conducted in the parking lot areas except for emergency repairs as may be necessary to 
move the vehicle off site for servicing. 

Parking areas may be modified during the winter for snow piling/storage when necessary. 

The Building Management Team may add a specific Parking Policy to regulate the parking of residents and guests to the 
property which may include designated spots or permits (at the time of this update, no such policy has been approved). 

The Building Management Team is not responsible for any damage or loss in the parking area. 

Non-compliance with any of these Rules or any future Parking Policy put in place or not following any posted parking lot 
regulations, will result in vehicles being towed at the owner’s expense Any cars contravening these rules may be towed 
without warning at the resident’s expense. 

 

Garbage & Recycling 

Every municipality has a different garbage system, usually garbage should be sorted from recyclables. Please see the 
guidelines posted on the waste and recycling bins and talk to your Management Team for more informa�on on how to 
sort and dispose of garbage or visit   htps://www.sarnia.ca/living-here/waste/  

The Addison cares about the environment and we therefore encourage all our Residents to consider sustainable living 
prac�ces and par�cipate in the building’s garbage sor�ng program to help preserve our planet. Recycling bins are located 
in the first floor Garbage Room 
 

There shall be no littering.  All garbage and recycling materials shall be deposited only in designated dumpsters, cans, or 
garbage chutes.  No garbage, trash, or recyclable materials shall be permitted to remain in the hallways, balconies or any 
other space that is not the residents’ unit. 

Only throw small kitchen size bags down the trash chutes.  Do not attempt to put large bags, any boxes, or oversize 
items down the chutes.  Forcing oversized items down the chutes can damage the delicate fire sprinkler parts in the 
chutes designed to protect residents and the building.  

https://www.sarnia.ca/living-here/waste/
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Cat litter must always be bagged and taken directly to the garbage bin downstairs and never thrown down the chute.  

Diapers of any kind (i.e., children and adult) must always be placed in another bag before being placed down the chute 
or in the dumpster. 

Boxes greater that 30 inches by 30 inches must be broken down and placed in the recycling bins in the garbage room on 
the first floor and cannot be thrown down the chutes. 

Do not bring waste from other locations to the complex. 

Do not toss garbage into the gardens, lawn area or parking lots. 

If you need to dispose of large items, furniture, e-waste items, and small appliances, they cannot be left in your building’s 
garbage room or on the curb. 

Electronics and appliances must go to a designated facility. Visit:        https://www.sarnia.ca/e-waste-recycling/  

Household Hazardous Waste must be taken to a Lambton Facility – call 519-845-0801 or visit:           

                     https://www.lambtononline.ca/en/resident-services/household-hazardous-waste.aspx  

While Large furniture pickup is still offered by the municipality, you must take those items out the back door disposed of 
appropriately. For dates and details please visit:       https://www.sarnia.ca/large-item-collection/  

Absolutely no needles are to be placed in the complex waste.  All Needles should be properly disposed of as medical 
waste in an appropriate “Sharps” container and taken to an approved medical waste facility/pharmacy. 

It is entirely prohibited to leave any waste in the chute closets.  All waste must be placed down the chute or taken to the 
main level and placed in the dumpster or recycling bins. 

Do not dump liquid grease down the garbage chute no matter how contained or bagged. Place sealed containers of 
grease in the garbage room dumpster on the first floor.  

 

Hallways and Common Areas 

The hallways belong to everyone, so please don’t store bicycles, Welcome mats, décor, shoe racks, garbage, shopping carts, 
or other household items in the hallways. These are a safety hazard (fire, health, theft, and tripping issues), and against 
Ontario Fire Act.  

Children and pets should not run/play in the lobby, hallways, stairwell, or common areas for their own safety and out of 
consideration for your fellow Residents. At all times, children under the age of 10 must be accompanied by an adult while 
utilizing the elevator.  Children are to be monitored and supervised while playing outdoors and avoid any play in the 
parking areas. 

There shall be no misuse of the common areas, which damages the space, increases the maintenance, or causes 
unreasonable disturbance or annoyance to the residents who share the common areas. 

No intoxicated behaviour of any kind in common areas or on the grounds or parking areas will be tolerated. This includes 
alcohol or other substance abuse. 

No rollerblading, bike riding, or skateboarding anywhere inside the building. 

No bikes, e-bikes or scooters are to be brought beyond the bike room through hallways, elevators, or into resident suites 
without Building Management Team approval.  

https://www.sarnia.ca/e-waste-recycling/
https://www.lambtononline.ca/en/resident-services/household-hazardous-waste.aspx
https://www.sarnia.ca/large-item-collection/
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Shared Amenities 

Your building is equipped with common areas such as a lounge, community pa�o and BBQ. We want everyone to enjoy 
them! Always follow the posted rules to ensure that everyone can appreciate them. Observe the necessary safety 
precau�ons, reserva�on regula�ons and hours of opera�on. The communal spaces are a great place to get to know and 
interact with your neighbours. 
 
The lounge has a Maximum capacity of 50 persons. 
Please remember that smoking is not permited in any communal spaces. 
You will be charged a cleaning fee deposit of $50.00 at �me of reserva�on which will be returned if the room is le� clean.  
Addi�onal charges may apply for damage.  Reserva�ons and deposit payment can be made online through our Resident 
portal. 

 

 

Storage Rooms and Bike Room 

Your building is equipped with 2 storage rooms with individual lockers.  Lockers are rented on a first come first served 
basis for a monthly rental fee of $10.00.  Only residents with storage lockers will be provided access to these rooms.  All 
residents will require a lock to be secured on their locker(s) 

Your building is equipped with an indoor bike room free of charge.  The room is complete with racks to secure your bike.  
The room is also equipped with special electrical outlets that can be rented for those needing to charge e-bikes or 
scooters.  This room is secured and accessible by only those reques�ng space for bikes/scooters and is accessible with a 
hallway door across from the elevator as well as a separate exterior door for ease of entry/exit.  We request all residents 
to use the bike room to prevent dirt/damage to the hallways and elevator and reduce cluter inside your suite. 

 

Pets  

For our ‘Pet-Friendly’ building with two- and four-legged residents, it is important for everyone to be comfortable. 
For their own safety and the safety of others, pets are not allowed to freely roam the hallways or grounds and 
should be always leashed when outside of your suite by a responsible individual, on a leash of no more than 10 
feet.   

Don’t forget the baggies on walks when you toilet your pet off the complex grounds and excrement should be 
disposed of in a sanitary manner as per the City of Sarnia requirements. All accidental pet excrement on the complex 
grounds shall be immediately picked up, removed, and sanitized by the pet owner. No toileting of pets on the balconies. 

You are responsible for keeping your furry friends quiet, cleaning up after them, and disposing of pet waste appropriately. 
Animals are not permitted to urinate or defecate on the patio or the balcony and are not to be housed there either.  

If you are considering getting a pet but are not sure if this is allowed, please speak with your Management Team. 
 

Dogs shall be limited in size to 30 pounds or less as an adult, except those acting as a registered service animal. 

The occupant will maintain no more than 1 pet per unit.  

Owners must obtain and maintain liability insurance against all damage caused by their pet.  Proof of insurance shall be 
submitted to the Building Management Team. 
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The resident agrees that they are fully responsible for all damage caused by their pet to any portion of the complex and 
shall reimburse the Landlord for the cost of any repairs to said damage. 

All pet owners shall register all pets kept on site with the Building Management Team and provide proof every year of 
rabies vaccines, flea treatments and an up-to-date municipal license. 

Breeding, boarding, pet sitting, grooming services, or maintaining any pets for any commercial purposes are expressly 
prohibited. 

Excessive noise from any animal will not be tolerated at any time of the day or night.  City of Sarnia by-law enforcement 
prohibits excessive noise at any time and is subject to a provincial offense ticket or possible court appearance.  Repeated 
offences may be subject to an LTB application for removal of the animal or lease termination. 

Unprovoked aggressive actions by a pet towards a resident, guest, or other pet will not be tolerated. In such a case, the 
pet may be required to immediately wear a muzzle in all common areas and further steps may be taken with the LTB or 
By-Law Enforcement.  

The resident acknowledges that there are grounds to terminate the tenancy by way of notice of application at the 
Landlord and Resident Board should the pet cause any damage, endanger others, cause a severe allergic reaction, or 
interfere with the enjoyment of others in the complex. 

At no time shall any poisonous, obnoxious, or hoofed pet be kept on the premises. 

In addition to these Rules, City of Sarnia By-Law # 234 of 1992 as amended by By-law 178 of 2019 governs all Animal 
Control. 

Pitbull breeds are restricted by the Dog Owners’ Liability Act RSO 1990 

 

Plumbing 

In order to prevent damage to your apartment and the building’s plumbing, please dispose of waste properly and stick 
with the 3 P’s when flushing (Pee, Poo & Toilet Paper only).  Never flush food, grease, diapers, feminine hygiene or 
incontinence products or wipes.  Expired and unused medications can be returned to any pharmacy free of charge – these 
items should never go down the drains as they can contaminate the water supply. Please wrap/bag and dispose of these as 
waste in the dumpster.  Follow the carefully written instructions on the prescription label for proper disposal information. If 
no disposal information is listed, call your local law enforcement agencies to see if they are sponsored with any “take-back” 
programs or call your city’s trash and recycling service to learn about further medical disposal guidelines and options for your 
area.  

If your toilet is running, or you no�ce a dripping or leaking faucet, please report it to your Management Team 
immediately. Small plumbing problems don’t just wastewater, they can lead to more serious water damage over �me. 

If your drains are clogged, please contact your Management Team. Do not use Drano or similar products, as these can 
damage the plumbing. If you find your toilet is clogging regularly, it may be the toilet paper, wipes, quilted or 3-ply toilet 
paper par�cularly with added lo�on or aloe that do not dissolve easily in high-efficiency toilets. Consider switching to a 
lower ply paper and only disposing of wipes in the garbage to avoid unnecessary plumbing issues. 

Household hazardous waste, chemical solvents, and cooking oils should never be disposed of through the drains in your 
apartment. Please see the garbage disposal rules for your building. 
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Do not leave windows open in the winter, as this can cause pipes to freeze and burst and any cost associated with burst 
pipes is the Resident’s responsibility. Alert your Management Team immediately if you believe your pipes have frozen or 
burst. 

 

Laundry 

You have been provided with in suite washer and dryer.   

Do not disconnect any water/power or venting of these appliances. 

Do not overload the capacity of the units. 

If the appliances are not working, notify the Building Management Team to place a service call. 

It is your responsibility to clean the lint from the vents on a regular basis. 

Out of courtesy for your neighbour, only use washers and dryers between the hours of 8 a.m. and 10 p.m. and under 
supervision.  This is to reduce noise during sleep hours as well as monitor for any potential hazards. 

The laundry appliances are a courtesy provided by the building for the exclusive use of residents.  No unit washers and 
dryers shall be used for any business purposes so as not to excessively use the units beyond their specifications and 
associated utilities. Replacement or repairs to washers and dryers due to excessive use will be charged back to the 
resident. 

   

Balcony Use 

Your apartment is equipped with a balcony, please be considerate of your neighbours. A unit shall have exclusive use of 
any balcony to which that unit provides sole and direct access. Ground floor units may use only the concrete area and 
not the grass area as their personal space.   

Avoid over-watering plants on your balcony that might drip or fall on balconies below.  

There is no spi�ng, or throwing of any objects, (including cigarette butts) allowed from the balconies. Throwing any 
items from balconies is strictly forbidden. Anything that falls or blows off your balcony is the residents’ responsibility, 
and the resident is liable for any damage/injury/cleanup that is incurred.  

Animals are not permited to urinate or defecate on pa�os or balconies, nor should they be housed there. 

No planter boxes hanging off the outside of balconies or from the railings are allowed as this is a potential overhead 
hazard and can damage the safety rail meant to protect you. 

Due to fire and safety regula�ons, barbecuing or cooking on your balcony or pa�o is prohibited. At the Addison there is a 
community barbecue available for your use located on the lounge pa�o. 

Please do not use your balcony for extra storage or garbage, as items can blow away and cause damage or injury to 
others.   Always secure any loose items that may blow off the balcony and harm any passerby or the building.  This 
includes umbrellas and other furnishings.  The balcony is not a storage area, garbage area or garden and the residents 
shall always maintain it in a neat and tidy condition. 

No antenna, satellite dish, or receiver shall be affixed to the balcony or outside walls of the suite. 
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Barbecue   

Barbecues/Grills with charcoal or propane or open flame are not allowed inside or on balconies.  

All electric barbecues, while in operation, must be outside and shall NOT be left unattended. 

All residents have access to the resident gas fired barbeque outside the amenity area on the patio. 

 
Painting & Decorating 

We know that your apartment will reflect you, and we recognize that you may want to decorate it to reflect your own 
taste and personality. To ensure that you can personalize your apartment, but s�ll conform to the Addison standards, 
please follow the guidelines below: 
 
What you CAN do, without permission from the Management Team: 

Move or change furniture, area rugs, accent pieces, etc. without damaging the wall or the floor. 

But we recommend using Hooks with Command Adhesive or Duck Brand/Scotch Removable Adhesive Puty, but we 
recommend using Hooks with Command Adhesive or Duck Brand/Scotch Removable Adhesive Puty. 

What you MAY be able to do, with permission from the Management Team: 
 
Paint – You will need to have the colour and paint type approved and will be required to paint over it in the original 
colour prior to moving out.  You will need to ensure that is it a professional quality paint job and use drop sheets to 
protect the flooring.----not over plate covers, receptacles, sensors, etc. 
 
 
What you can NOT do: 
 
Put holes in damage or paint door frames, window frames, closets, countertops, cabinets, floors, or any other non-
drywall surfaces.      
Do not move/alter plumbing, heating, safety or electrical. 
Use dark paint colours on the walls.   
Replace or alter flooring, countertops, or cabinetry, ceiling, doors, appliances.      
Remove/alter walls, windows.            
Remove the provided window coverings nor install any other window coverings without prior approval from the Building 
Management Team. 
 
 
Smoking 

This is a Smoke-Free building, and the Smoke Free Ontario Act governs all common elements of this premises. 

There is no smoking or vaping of tobacco type or cannabis type products in any form in any common area or within 15 
feet of any entrance to the building is allowed.  No smoking or vaping of tobacco type or cannabis type products in any 
form in any suites is allowed. 
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Smoking of tobacco products only is permitted on your exclusive balcony area, only with care taken to not allow second 
hand smoke to bother your neighbours’ enjoyment of their balcony areas.   

Do not dispose of butts from your balcony, on the lawn or parking areas.  DO NOT throw cigarette butts down the 
garbage chutes or in the waste bins unless thoroughly cooled or extinguished with water. 

No growing/cultivating of any cannabis is allowed in suites on balconies or anywhere on the complex property. 

 

Other Regulations 

Residents shall not keep flammable chemicals within their suite or onsite storage lockers. 

No resident shall interfere in any manner with any portion of the heating, lighting, or any other apparatus in or about 
the building. 

Resident shall be responsible for closing of doors and windows in his or her apartment during storms to prevent water 
damage and to prevent pests from entering the premises. 

Doors to individual suites shall be used for entrance and exit and otherwise shall be kept always closed. 

No additional locks or changing of existing locks on any door is permitted. If the locks on a unit require changing, please 
contact the Building Management Team. 

Please advise the owner promptly of any malfunctions or difficulties regarding in suite laundry, appliances, etc., so that 
repairs and/or adjustments can be made with the least inconvenience. 

Nothing shall be attached to walls or woodwork except with stick-on type fasteners. 

No indoor gardens are permitted.  No hot tubs or spas are permitted. 

No drug or alcohol production allowed on site. 

The Roof is not a common area of the building, and no resident or guest shall use the roof area. 

All cooking shall be performed in the kitchen area provided of each suite.   

No open flame is permitted in resident suites. 

Do Not remove window or balcony screens. 

No resident shall affix any signage or advertising that can be seen from outside their suite. 

Any costs to repair damage caused by move in/out shall be recoverable from the resident. 

The resident shall refrain from any acts that would result in any violation of city bylaws, municipal regulations, provincial 
or federal laws/acts causing an offense. 

 

Moving Out 

We’re sorry to see you go and hope you’ll consider returning to a Vensuris Community in the future. 

According to your tenancy agreement and provincial legislation, you will need to provide written notice of your leave 60 days prior to 
your move out date any time following your first year of residency and must be the last day of a rental period.   Contact your 
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Management Team to understand your responsibilities and visit the Landlord Tenant Board website to obtain the proper N9 form 
and instructions on completion of a Tenant’s Notice to End the Tenancy. 

Please make sure that, except for normal wear and tear, your apartment, including appliances, is clean and in the same 
or better condition than when you moved in.   

You will be contacted to schedule a move-out time with your Management Team and given a final inspection report to 
sign. Within 30 days before your scheduled move-out date, the Management Team will conduct a preliminary move-out 
inspection and note anything that needs your attention before the final inspection. Any additional costs for the 
chargebacks noted at the final inspection will be added to your bill. It is the tenant’s responsibility to participate in that 
inspection.  

 

If your Management Team indicates that repairs, cleaning, or painting are needed, you can complete these tasks or to 
pay for the damage yourself to avoid the charges.  Any cost of repairing defects/damage other than normal wear and 
tear shall be immediately payable to the Landlord and due upon receipt of the bill. 

 

Remember to return all your keys/fobs/cards for a refund of your deposit and to clean out your storage locker and 
remove all your possessions from your suite. 

Please make sure that you provide proper notice to the utility companies of your move out date and leave us a 
forwarding address for any final correspondence.  Don’t forget to let Canada Post know about your move so they can 
forward your mail.  

Your Management Team will likely need to show your apartment to prospective applicants. While we do have the right 
to be proactive with this role, we do respect our tenants’ privacy and will make every effort to give you adequate notice 
of these viewings. 

 

 

The Landlord reserves the right to change any of the foregoing rules by rescinding or amending, or to make such other 
rules or regulations as are deemed necessary to provide for the comfort and convenience of all residents, and for the 
safety, care, proper maintenance, and cleanliness of the premises. 
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Schedule A - Area Maps  

https://www.sarnia.ca/discover-sarnia/    https://www.ontbluecoast.com/road-map/  

 

 

 

 

 

https://www.sarnia.ca/discover-sarnia/
https://www.ontbluecoast.com/road-map/
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Schedule B -  Site Map 
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Schedule C -  Building Floor Plan 
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Schedule D –  Appliance Guides 

Thermostat 
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Refrigerator 

 https://api.whirlpoolcentral.ca/_resources/documents/ART318FFDS_use_and_care_en.pdf 

 

 

 

https://api.whirlpoolcentral.ca/_resources/documents/ART318FFDS_use_and_care_en.pdf
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Electric Range with self-clean 

https://api.whirlpoolcentral.ca/_resources/documents/YAER6603SFS_use_and_care_en.pdf 
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Combination Range Hood and Microwave  

https://api.whirlpoolcentral.ca/_resources/documents/YAMV2307PFS_use_and_care_en.pdf                                                                     
                                                                      

                                                                     

 

 

https://api.whirlpoolcentral.ca/_resources/documents/YAMV2307PFS_use_and_care_en.pdf
https://api.whirlpoolcentral.ca/_resources/documents/YAMV2307PFS_use_and_care_en.pdf
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REHEAT – Select your food item and quantity to quickly reheat at the ideal cook time. 

2 SPEED EXHAUST FAN WITH FILTER – Clear the air.  The exhaust fan with 2 variable speeds lets you match 
ventilation settings to the dish being prepared plus a filter to reduce smoke and odours in the kitchen. 

COOKTOP SURFACE LIGHT – When you need to see what’s cooking, get the right amount of light on your 
cooktop with just a touch. 
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Dishwasher 

https://api.whirlpoolcentral.ca/_resources/documents/ADB1400AGS_use_and_care_en.pdf 

 

 

                                   

• Triple Filter Wash System 
• The Triple Filter Wash System helps you skip the pre-rinse so you can spend less time scrubbing. 
• 1-Hour Wash Cycle 
• Need a quick turnaround? The 1-Hour Wash cycle cleans up a lightly soiled load fast. 
• 12-Place Setting Capacity 
• When it's your turn to do the dishes, a 12-Place Setting Capacity gives the space you need for every load. 
• Heated Dry Option 
• The Heated Dry Option uses an internal heater to accelerate the drying process, removing excess moisture so you can leave 

the dishtowel on the hook. 
• High-Temperature Wash Option 
• A heater boosts the water temperature during the wash cycle with the High-Temperature Wash Option. Plus, an extra rinse is 

added to help get those dishes sparkling clean. 
• ENERGY STAR® Certified 
• Amana® dishwashers are ENERGY STAR® Certified to help you conserve energy and pay less for utilities. 
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Front Load Washer 

https://www.whirlpool.ca/content/dam/global/documents/202005/owners-manual-w11355369-reva.pdf 

  

 

 

 

https://www.whirlpool.ca/content/dam/global/documents/202005/owners-manual-w11355369-reva.pdf
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Front Load Dryer 

https://www.whirlpool.ca/en_ca/laundry/dryers/electric/p.7.4-cu.-ft.-front-load-electric-dryer-with-
intuitive-touch-controls.ywed560lhw.html 
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