
 

PRIVACY POLICY 

This privacy policy governs your access or use, of content, products, and services made available 
by Clindle. Your use of our Services, including any dispute concerning privacy, is subject to this 
Privacy Policy and our Terms of Use  

Information collected 

You can use our service as a Guest by providing basic information needed to render medical or 
mental health service: 

• Name, date of birth, and demographic information (e.g., age, gender, etc.) 
• Phone number, email, Medical conditions, Medications, Allergies, Zip code, and local 

pharmacy 
• Insurance information when applicable 
• We use Stripe or Square to receive payment for the booking, Clindle does not store your 

credit card information. 
• Your email is used to create an account for you the first time you use our service. You 

can still use the service as a guest but using your login on a subsequent visit can save you 
time. 

You agree that Clindle may contact you by email, telephone, or text message as part of providing 
you a service or for marketing purposes such as new services and products. 

Clindle could send you a direct SMS message through a mobile device, and such a message 
constitutes your prior express written consent to receive, review, and respond to the messages 
you request to that SMS device. 

Clindle will not share your information with any marketing partners, third parties, data partners, 
or pharmaceutical companies. We encrypt our platform for security and we do not save your 
payment details in our database. We use a third party (Stripe and Square) to process payments, 
which means we can accept most Payment cards. 

We may make changes to our privacy policy from time to time. When we do so, we will post the 
revised privacy policy on our website. 
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