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The Three Types Of Solutions

Project-based
Solutions

We consult, plan, design,
configure, install, document,

& maintain quality IT Consulting
and Engineering Services.

This is a project-based service
if you are upgrading your
existing IT infrastructure

or adding a new service.

We specialize in servicing new
construction buildings

& engineering IT floor plans.

Insured, Bonded & Certified.

Learn More

Support-based
Solutions

For 24/7/365 |IT Support Services
and contracts.

Guaranteed SLA deadline and
uptime.

Our Managed Service Provider
services are automated &
equipped with Artificial
Intelligence Al tools.

We will monitor and support your

assets, data, infrastructure, and
|dentity.

Learn More

Ticket-based
Solutions

For new and existing customers
that are not tied to any contracts.

Customers can utilize this
service in case of network down
emergencies or any IT service request.

Our rates honor our experience
and education. Simply fill out this
quick form and will get with you
within a few hours only.

Submit a Ticket

Project-Based Services

Wireless
and WiFi

Storage
& Backup

Cloud,
Virtualization
& Data Center

R
&

System Health
& Preventative
Maintenance

Enterprise
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New
edundant

Backed-up

Power
supplies

Enterprise Networking

e Complete LAN/WAN Implementation.

* Best Practices and Compliance Design.

* Complete Network Segmentation,
isolation & utilization.

* Network Documentation and Diagrams.

VolIP & Collaboration

« VoIP Lines and Phones.

¢ Video Meetings, Team, and Instant Messaging.
* E-Fax.
* SMS for Business.

Storage and Back-up

« Network Attached Storage NAS.

 File and System Backup.
¢ |T Disaster Recovery Plan and Solution.

e Encrypted and compliant machine backup.

Cloud, Virtualization
& Data Center

e Virtualization and Cloud Computing.

¢ Data Center.

Wireless & WiFi

* Wireless Design and Implementation.
* Predictive Wireless Site Survey.
o Active/Passive and Validation Wireless Surveys.

® Point-to-Point and Point-to-multipoint Wireless
Solutions.

Structured Cabling & Wiring

e CAT-6 and 7 Drops and Fiber Optic.
o Network Rack Installation.
* Patch Panels and Cable Management.

* New Construction Pre-wiring.

New Construction IT Design

e Floor Plan Survey and Service Design.
e Pre-wiring and Structured Cabling.
e Complete IT project delivery.

* Wireless and Security installation.

System Health & Preventative

Maintenance

e Routine Maintenance and System Clean-up.

e Network and System Checks and Auditing.

Cyber-Security
Networking & Network Security

Construction
IT Design

VolP And
Collaboration

Structured
- Cabling
+ & Wiring
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Audio & Video
Integration

IT Project
Management

Cyber-Security
& Network Security

e Al Protection and Advanced Analytics.
¢ Endpoint and Device Protection.
¢ Network Protection and Firewall.

Site-to-Site or Client VPN.

Audio & Video Integration

e« Commercial Paging System.

¢ Indoor and Outdoor Speakers.

¢ Home theater and Media Rooms.

e Conference Rooms and Boardrooms.

* TV Mount and Projector Installation.

IT Project Management
& Roadmap Consultation
Complete LAN/WAN Implementation.

Best Practices and Compliance Design

Complete Network Segmentation,
isolation & utilization.

Network Documentation and Diagrams.

Redundant & Backed-up
Power Supplies

e UPS Systems and Power Distribution.
e PDU and Power Redundancy.

Support-Base Services

Infrastructure
Remote
Management

IDENETY-X

IT Asset Auditing
& Inventory

Cyber-Security

Infrastructure Remote
Management

e Server and Network complete monitoring.

e Custom alerting, monitoring, & reporting.
* Network Segmentation and Isolation.

e Patch, update, and remote access.

Backup & Disaster Recovery

e Incremental & Full scheduled backups.
¢ Encrypted Image & File Backup.
¢ Disaster Recovery & System Restore.

e Local Only, Cloud, & Offsite backup.

Quarterly Preventative

Maintenance & On-site Checks

e Physical Inspection of hardware, location,
& Environmental standards.

o IT Auditing checklists including software & data
compliance.

e Test and Update IT Policy rules.

¢ IT Roadmap and plan progress and follow-ups.

Endpoint Remote
Management

Desk Support

Endpoint Remote
Management

e Windows, Mac, Linux, & virtual machines.
« Monitoring and management.

* Remote task manager, file explorer
and registry editor.

® Processor, Disk and volume, Memory, Network
adapters utilization, and usage

* Event and User Access Logs.l|

Network Security

e Firewall Control & Access Policy.

« Intrusion Prevention & Detection System
Support.

* DNS Filtering & Network Vulnerability
Assessments.

« Advanced Visibility, analytics, & Logging.

Ticketing, Documentation
& Reporting

« Network, password & Process Documentation.
* Network Diagrams & Testing Checklist.
* Unique Portal & Self-Service Ticketing System.

e Custom data & visual reports including charts,
and graphs.

IDENETY -X

« Powerful Server with Built-in Advanced Tools.

¢ Advanced Sensor to capture, analyze, and protect
your business identity.

e Instant alerts to our Data-Center for any failures.

* SSL, Proxy, certificate, web, and internet provider
monitoring.

Backup & Disaster
Recovery

Ticketing,
Documentation
& IReporting

Quarterly
Preventative
Maintenance
& On-site Checks

Network Security

Cyber-Security

« Al endpoint antivirus complete protection.
* Complete device control and event logging.

o Rollback for Windows restores any data
affected by an attack.

* Incident Forensics and deep analysis.

Friendly Help

Desk Support

e Unlimited remote or on-site support.

o Full Customer Portal & Dashboard Access.

* Customized Service Level Agreement SLA.

® 24/7/365 and On-call Support Option Available.

IT Asset Auditing
& Inventory

o Full reports on all your devices & assets.
e Asset Tracking and monitoring.
* Software and Hardware Inventory Sheets.

* Remote Wiping & Geo-locating.

Do ybu .havé‘a Ay quest

Get Your Free Consultation Now

No Committment Needed
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