
Enterprise Networking

Wireless and WiFi

Cyber-Security and AI

VoIP and Collaboration

Storage and Back-up

Structured Cabling and Wiring

IT Project Management and Roadmap Consultation

New Construction IT Design

Audio and Video Integration

Customer 
Request

Customer 
Request

Information Gathering and Onsite Walkthrough

Design and Planning Meeting with Client

SoW and Quote

Customer Design Approval

Order Equipment

Cloud, Virtualization, and Data Center

Stage and Configure Equipment for 48 Hours

Deliver complete IT 
Documentation and Inventory

Perform Migration and 
Comprehensive Testing

Schedule Installation and 
Service Date

Customer Feedback Process

Project Sign off and Payment Release

Redundant and backed-up power Supplies

System Health and Preventative Maintenance
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