CCWD Main Lobby Closed To The Public

Calaveras County Water District announced yesterday, to help protect CCWD staff and customers; the main lobby will be closed to the public. All payments must be made online at CCWD.org or physical payments can be placed in the drop box at 120 Toma Court on the front of the building. Of you have a specific need that requires assistance, you can make an appointment by calling 754-3543 or email customer service to make an appointment. Most requests can be handled remotely using electronic documents and email. However, in the case where you must meet in person, please ensure you are on time for your appointment, wearing a mask for entry. CCWD operations staff will be working throughout the service areas and members of the public are asked to limit-in-person interactions with field staff and respect their efforts to maintain social distance.
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