NENA Spring 2024 Conference Session Submission
Conference Theme: Attract, Engage, Retain

Track: Instructional techniques or other innovative approaches in the classroom
Session Title: Getting Over the Fear of Al in Events

Session Description/Abstract:

This session will delve into the exciting world of Al and help participants overcome any
apprehensions while providing the knowledge and tools needed to navigate the Events Al
landscape confidently. One of the highlights is the showcase of PCMA's Project Spark, an
innovative event industry tool that revolutionizes planning practices and operations. Discover
how this industry-specific tool can grow student knowledge and skills in the events industry.
The use of Al in the PCMA Global Student Competition will also be spotlighted. Talented
students from around the world have harnessed the capabilities of Project Spark to create
amazing event proposals.

Learning Techniques:
e Active Learning -- Students engage in their learning by thinking, discussing, investigating,
and creating.
e Experiential Learning - The process of learning by doing,

Learning Goals:

e Attract and Educate: Gain an understanding of industry Al technologies, their
applications, and the impact they can have on students.

e Engage: Engage with the tools and resources necessary to embrace Al confidently.
Discover industry-specific tools that can grow student knowledge and skills.

e Retain and Inspire: Witness the incredible projects and ideas presented at the PCMA
Global Student Competition. Get inspired by the innovative solutions these young minds
have developed and learn how to incorporate Al in the creation process.

Session Outline:
e Al Overview
e Project Spark Demonstration
e Using Project Spark to create proposals for the PCMA Global Student Competition
e Al Classroom Policy
e Student Feedback

Audience: Graduate, Undergraduate, High School



Notes:

PCMA Project Spark, https://www.pcma.org/projectspark/, Project SPARK is a free
education and development initiative to shed light on the evolving place of Al in the
business events industry.

PCMA Global Student Competition, https://www.pcma.org/chapters/student-
chapters/student-competition/, aims to encourage innovative thinking and collaboration

among students, worldwide, to explore fresh ideas that will expand the outlook of the

business events industry while engaging their knowledge and understanding of the
industry.

PCMA Products are free to use for student members

Materials Link


https://www.pcma.org/projectspark/
https://www.pcma.org/chapters/student-chapters/student-competition/
https://www.pcma.org/chapters/student-chapters/student-competition/
https://teams.microsoft.com/l/team/19%3aeu7cjCD-Ehc7usM2jT6D2SUiT07o0VpSN6d4K3rhgnE1%40thread.tacv2/conversations?groupId=b5275667-02de-4863-b0d2-638286eeb335&tenantId=716e81ef-b522-4473-8e31-10bd02ccf6e5
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Learning Techniques

ACTIVE LEARNING

Students engage In
thelir learning by

thinking, discussing,

investigating, and
creating.

EXPERIENTIAL LEARNING

The process of learning by
doing,



Session Objectives
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GAIN AN UNDERSTANDING RESOURCES NECESSARY TO PROJECTS AND IDEAS
OF INDUSTRY Al EMBRACE Al CONFIDENTLY PRESENTED AT THE PCMA
TECHNOLOGIES, THEIR DISCOVER INDUSTRY- : GLOBAL STUDENT
APPLICATIONS, AND THE SPECIFIC TOOLS THAT CAN COMPETITION. GET
IMPACT THEY CAN HAVE ON GROW STUDENT INSPIRED BY THE
STUDENTS. KNOWLEDGE AND SKILLS INNOVATIVE SOLUTIONS

' THESE YOUNG MINDS HAVE
DEVELOPED AND LEARN

HOW TO INCORPORATE Al
IN THE CREATION PROCESS.
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Al In Events

Enhance attendee Streamline operations Provide valuable
experiences insights
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Project SPARK:
The Al Tool for Eventprofs,

by Eventprofs
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https://app.sparkit.ai/companies/a41c6cc8-75cd-4e78-b7d5-8a071141aaff/projects/01304e53-d97e-47ef-b17b-f4b020cce497/home

Flowerverse

Temple University - Team 2

Chelsea Wagner, Molly Zygmunt, Kaylee Woodhull, Jason
Lee, Cameron Turak

PCMA Global Student Competition

5 November 2023
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https://www.pcma.org/chapters/student-chapters/student-competition/
https://tuprd.sharepoint.com/:b:/r/sites/CC2023-2024Projects/Shared%20Documents/General/Nena%202024%20Conference/PCMA%20Project.pdf?csf=1&web=1&e=Nu5kt8
https://tuprd.sharepoint.com/:v:/r/sites/CC2023-2024Projects/Shared%20Documents/General/Nena%202024%20Conference/Flowerverse%20Presentation%20.mp4?csf=1&web=1&e=FrjKDh

Fall 2023
Updated Al Policy
Christine Cleaver

STHM 3424 — Business of Social Events and Wedding
STHM 3425 - Event and Entertainment Operations
STHM 3429 - Entertainment Management

STHM 4415 - Event Experience

Al in my classroom — You can use PCMA’s Project Spark for event-based content
creation, but you must always cite your sources.

Project Spark -- https://www.pcma.org/projectspark/

You must be a PCMA member to use Project Spark. If you are not a student
member and would like to join, membership is free; you can join using this
link: https://www.pcma.org/membership/students/Links to an external site.

You must cite that you are using Project Spark. This is how you cite Al --
https://apastyle.apa.org/blog/how-to-cite-chatgpt




Student Feedback Per SOTL
Research Project

e Feeling became more positive in general
Realized it wasn’t just for
cheating/destigmatized.

Getting unstuck/brainstorming

Saving time

Got more excited/more ideas about how to use
Can be targeted/productive (esp Spark Al
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"~ Christine Cleaver
Associate Professor
Program Director, Event and Entertainment Management
School of Sport, Tourism and Hospitality Management
Temple University
christine.cleaver@temple.edu

"Tell me, and | forget. Teach me, and | remember. Involve me, and | learn.”
Benjamin Franklin
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