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American Insulated Glass Product Warranty Information  
  
 
American Insulated Glass warrants its Insulating Glass Units against material obstruction 
to vision due to defects in material or workmanship which results in film formation or 
dust collection on the internal glass surfaces caused exclusively from the failure of the 
hermetic seal, other than by glass breakage, for a period of five (5) years for Single Seal 
or ten (10) years for Dual Seal units from the date of manufacture.  
  
In the event that the unit fails within the first year of the warranty period due to defect 
and the manufacturer will not replace the unit, we (Distinguished Glass) will cover the 
cost of the insulated glass unit, other than glass breakage.   
  
  

• In the event of unit failure, insulated glass units will be replaced with a labor 
charge for the installation of the warrantied glass.   

• Any abuse or damage done to the glass unit will void any warranty guaranteed 
by the manufacturer or seller.   

• Manufacturer’s Warranty transferable to new homeowner for a period of five 
years from date of installation.  

• Lifetime Warranty on Quality of Install done by Distinguished Glass, also 
transferrable to new homeowner.   
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