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You are about to embark
on what should be a fun
journey of finding your new
home.
Whether it is your first,
second, or even tenth
residence; a retirement
home; or an investment
property, we are here to
make your home-buying
experience easy, stress free
and exciting. Our goal is to
help you find the ideal
home with the least
amount of hassle. And with
our years of expertise and
access to focused
resources, we achieve these
results.

Purchasing a home is a
significantly consequential
decision and large
undertaking. As such, many
individuals will make the
choice of buying a home
only a few times within
their lives. Ilya Neizvestny
and Tina Jiranek are going
to make sure that you are
well equipped and armed
with up-to-date
information for this big

decision. We are well
prepared to familiarize you
with every phase of the
home-buying process.

This package provides
sourced information for the
pre-, current, and post-
phases of a transaction.
This guide will serve as an
invaluable tool for your
home-buying journey.  

Please keep this packet
with you during your
home-buying experience.
There are pages that
contain important dates,
contact information,
milestones, and spaces for
note taking to help you
comprehend the Home-
Buying stages. 

So, let’s take an exciting
journey together! We look
forward to meeting your
real estate needs every step
of the way. 



O U R  M I S S I O N
P A S S I O N  &  E F F I C I E N C Y
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We consistently provide
the highest level of service.
And our reward is the trust
and faith of our clients! The
primary goal is to be our
clients’ real estate resource
for life.

Clients’ needs always come
first. We will continually
strive to provide value far in
excess of your
expectations. Our constant
objective is mutual respect,
and long-term
relationships that are
based on trust,
communication, and
honesty.

We will be honest, helpful,
accountable, and
enthusiastic at all times-
always focusing on
solutions, not challenges.
Taking care of business first
and foremost but also
encouraging clients to
have fun and enjoy the
process. We will be
adventurous, creative and
never afraid of pioneering
new ideas. Outside the box
is our box!

. 

We consider our
accomplishments as
benchmarks to building
future goals. Constantly
strive to create, develop,
and implement beneficial
plans, strategies, and
creative concepts that will
suit our clients needs.
Commitment to
continuing education,
analyzing the market, and
staying ahead of the trends
enhances the level of
service we provide.

INTEGRITY- Acting with
INTEGRITY, earning
trust. Continually
improve our services to
exceed our client’s
expectations.
RELIABILITY- Clients
can always count on us.
WIN WIN- We seek to
understand, then strive
for resolution by finding
a beneficial solution. 
EXPERTISE –
Knowledge and
EXPERTISE to ensure
our clients are well
informed. We are
constantly striving to
improve.

Core Values



G E T  T O  K N O W  U S

The IT team, Ilya and Tina
strive to ensure each
transaction is
straightforward and in your
best interest. Ilya, originally
from the former USSR, was
born in Lviv Ukraine. Moved
to Toronto Canada at the
age of five, he ended up in
Silicon Valley just in time
for the Dot.Com Boom and
Bust! He is outgoing and
brings passion and
knowledge to each project.
His partner, Tina Jiranek
born in Iowa and raised in
Basel, Switzerland,
Evergreen Colorado and
Cleveland Ohio, she moved
to the Bay area with her
daughter in 2002.Tina is
very detail oriented and
goal focused, this brings a
good balance to the team.
Together, they create a
perfect pair, by bringing
different qualities, insights,
and perspectives to the
table. 

Ilya studied architecture
and Tina interior design.
They both have a good
sense of real estate
fundamentals and will
research, network and
negotiate to find the
property that suits the
clients needs. They are
animal lovers, living with
their three rescue dogs and
two cats. Regularly
donate/volunteer for
animal causes. You will
likely run into them at the
dog park, local outings
around town or at the gym.
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H O W  W E  W O R K  F O R
O U R  B U Y E R S

With our incredible
listening skills and our
genuine concern for the
needs of our client that
translate into our
customers getting
exactly what they want
we will meet and
discuss the buying
process; formulating a
custom plan according
to your first time frame;
addressing all your
questions and filling out
a comprehensive profile
of your visionary home.

Pre-qualification
Appointment & loan
Approval Process

Create custom property
search in the MLS with
access to the most
accurate information
provided for new and
modified listings, in
addition to researching
available properties
that are possible
candidates for you then
reaching out to fellow
agents to seek out off
market listings that
may meet your needs.

Schedule,organize and
coordinate all showing
appointments with any
required or requested
documents for each
property, and
communicate with our
clients weekly. 

If you find a home online
or by driving around that
you would like more
information on just
forward us the property
address. We can get you
the information you
want and or schedule an
appointment for you,
regardless of who has
the listing. 

When you find the
perfect home, we will
first by navigate you
through the offer
process, negotiate on
your behalf for the best
price and term by review
the comparables with
you and we will be
calling the listing agent
to obtain valuable
information that will
help us determine what
we need to know to 
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structure the winning
offer for you. We will
then prepare the
necessary paperwork,
present your offer, and
get to work negotiating
the best price & terms
on your behalf as well
as negotiate any
counteroffers.

Once an agreement has
been reached we will
open escrow, arrange
physical inspection
time, obtain, and review
all disclosures with you,
forward copies of the
purchase agreement to
your lender, and
coordinate all aspects
of the transition.

Once an agreement has
been reached we will
open escrow, arrange
physical inspection
time, obtain, and review
all disclosures with you,
forward copies of the
purchase agreement to
your lender, and
coordinate all aspects
of the transition.

We will follow up
regularly with your
lender throughout the
transaction making sure
that the appraisal is
ordered and scheduled
in a timely manner,
confirming that they
have what they need and
holding them
accountable to ensure a
timely closing.

 Homeowner insurance:
we will coordinate
between your Insurance
Agent and the Escrow
Officer to make sure your
policy is in effect at the
end of escrow. If you
need a referral just let us
know.

After the physical
inspection has been
completed, we will
review the report
together. If needed, we
will then prepare and
negotiate a request for
repairs. Any negotiated
repairs will be
completed, then those
items will be re-checked
5 days prior to close of
escrow during your final
walkthrough.

V E S T E D  E S T A T E S  |  0 6

Continuation | How We Work For You



We will facilitate the
escrow process and
communicate with all
parties on your behalf
prior to Closing the
Escrow, the Company
will contact you with
the required amount
needed for closing and
schedule you to sign
your loan documents.
They will provide you
with wire information.
This amount will
include your down
payment and closing
costs. (Unless a portion
of the money is coming
from the proceeds of
the home you may be
selling, then we will
arrange between
escrow companies to
have the money
transferred by wire).

Our Exclusive Client
Care Program will be
available to you for any
referral that you may
need from this point on

If you have any
questions. PLEASE do
not hesitate to give us a
call…we are always here
for you!

.
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O U R  P R O F E S S I O N A L
R E L A T I O N S H I P

OUR COMMITMENT 
TO YOU
We are full-time
professional Realtors. We
are educated in the legal
aspects of real estate
practice, both of us are
licensed by the State of
California to provide real
estate services. As we are
members of both the
California and National
Association of Realtors, We
adhere to a strict Code of
Ethics to provide you with
the highest level of service.
As an associate Realtor, We
are part of one of the
strongest networks of
professional Realtors. We
earn our living by serving
the needs of home buyers
and sellers with integrity. 

SKILLED SERVICE
A large part of our work is
performed “behind the
scenes” previewing homes,
researching comparable
sales, gaining market
knowledge, evaluating
changing legislation, and
Imaintaining my
professional credentials.
For every hour we spend
showing you homes, we
will have spent several 

 hours researching
properties that meet your
criteria, scheduling and
coordinating with the
listing agents, preparing
and completing any and all
required documents for
each showing. We are
constantly acquiring
information that will help
us to better serve you. 

HOW WE ARE
COMPENSATED
We are not paid a
traditional salary- We work
entirely on commission,
which we receive only if we
initiate and complete a
transaction for you. We are
compensated only when
all of your needs have been
satisfied and you take
ownership of your new
home. All of the services I
provide are
uncompensated unless you
purchase a home through
me. Real Estate
commissions traditionally
are paid at the close of
escrow from the seller's
proceeds.
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YOUR COMMITMENT TO
US
We will invest substantial
time and effort in locating
your home, and we will
represent you with
unequaled integrity
throughout the purchase
of that home. In return, We
request your loyalty- a
commitment that you will
work with us exclusively, in
selecting and purchasing
your home.

PUTTING US TO WORK
FOR YOU
If you see any home that
interests you, ask us about
it. Wherever it is advertised,
We will
 find out all the information
about it and will schedule
a viewing if you want to see
it. 

If you have any questions
about how we work, please
ask. Our professional
relationship is critical to
the successful purchase of
your home.
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W H Y  D O  Y O U  N E E D  A
R E A L T O R ® ?

We can save you
endless amounts of
time, money, and
frustration.

We know the housing
market inside and out
and can help you avoid
the “wild goose chase”  

As licensed real estate
professionals we provide
much more than the
service of helping you find
your ideal home. Realtors®
are expert negotiators with
other agents, seasoned
financial advisors with
clients, and superb
navigators around the local
neighborhood. They are
members of the National
Association of Realtors
(NAR) and must abide by a
Code of Ethics and 
 Standards of Practice
enforced by the NAR. A
professional Realtor® is
your best resource when
buying your home.
 
LET US BE YOUR GUIDE:
As an knowledgeable
Realtor®:

 We can help you with
any home, even if it is
listed elsewhere or not
listed on the open
market, even if it is
being sold directly by
the owner, we can help

We know the best
lenders in the area and
can help you
understand the
importance of being
pre-qualified for a
mortgage. We can also
help discuss down
payments, closing costs,
and monthly payment
options that suit you.

We are an excellent
source for both general
and specific
information about the
community such as
schools, shopping and
transportation—plus tips
on home inspections
and pricing.
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We are experienced at
presenting your offer to
the homeowner and
can help you through
the process of
negotiating the best
price. We bring
objectivity to the
buying transaction, and
we can point out the
advantages and the
disadvantages of a
particular property

And the best thing about
us as your Realtor® is that
all this help normally won’t
cost you a cent. Generally,
the seller pays the
commission to the
Realtor®.
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U N D E R S T A N D I N G
A G E N C Y

Agent will represent the
best interests of the
seller
Agent will owe the
seller fiduciary duties
Agent must give the
buyer all material facts
so that the buyer can
make an educated
decision

Agent will represent the
best interests if the
buyer
Agent will owe the
buyer fiduciary duties
Agent must give the
seller all material facts
so that the seller can
make an educated
decision.

SELLERS AGENCY
(SINGLE AGENCY)

________________________

BUYER AGENT (SINGLE
AGENCY)

 ________________________

 

Agent represents both
buyer and seller equally
Agent’s objective is to
get a mutually
satisfactory agreement
among all parties
Agent gives all options
to the buyer and the
seller
Depending on the local
market, all parties may
be present at contact
presentation to
negotiate on their own
behalf
All parties have
confidentiality. Agent
may do nothing to the
detriment of either the
buyer or the seller
Both the buyer and the
seller have a right to
counsel.Before making
any decisions, both
parties have the right to
seek family, religious,
legal, or family counsel.

TRANSACTION BROKER
(DUAL AGENCY)
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this should be a long
term relationship, find a
good fit

Hire a Realtor You Can Trust 

Analyze Your Needs in a
Consultation

Obtain Financial 
Pre-Qualification and 
Pre-Approval

Identify Property Need and
Desires 

Negotiate and Counteroffer

Open Escrow Inspections

Credit Report

 Order Preliminary Title
Report 

Complete Mortgage
Application

Appraisal Verifications

Submit Loan ConditionsRejection

Remove Contingencies

Sign Loan Documents

 Earnest
 Money Option
 Money Inspection
Fee Appraisal
Credit Report

Money Up Front:

Select Properties

View Properties

T H E  H O M E  B U Y I N G
P R O C E S S
We have designed this packet to assist you with the purchase of your new
home. We assure you that it is our goal to provide you with the most
professional and informative service available. We are always just a phone
call or text away!

Complete Purchase Contract

 Secure Underwriting 

Wire Funds into Escrow

Close Escrow

Take Possession of your
new home

V E S T E D  E S T A T E S  |  1 3



W H A T  A  B U Y E R  S H O U L D
K N O W  B E F O R E  P U R C H A S I N G

Property taxes and
qualified interest are
deductible on an
individual’s federal
income tax return
Often, a home is the
largest asset an
individual has and is
considered one of the
most valuable
investments available.
A portion of each
amortized mortgage
payment goes to
principal which is an
investment
A home is one of the
few investments that
you can enjoy by living
in it.
A REALTOR® can
usually show you any
home whether it listen
with a company, a
builder, or even a For
Sale By Owner home
Working through a
REALTOR® to purchase
a For Sale By Owner
home can be very
advantageous because
someone is looking out
for your best interest.

Your Real Estate
processional can
provide you with a list
of items you’ll need to
complete your loan
application, so you’ll be
prepared.
A homeowner can
exclude up to $500,000
of capital gain tax if
married and filing
jointly or up to
$250,000 if single or
filing separately. The
home must have been
the taxpayer’s principal
residence for the
previous two years. Fair
Beginning with May 07,
1997 there is no longer a
requirement to
purchase another home
more expensive than
the one sold. However,
you should always
check with your tax
professional to verify
the current tax laws
and have them advise
you.
Ask the Real Estate
professional if they are
familiar with the
neighborhoods where
you want to live.

V E S T E D  E S T A T E S  |  1 4



Ask the Real Estate
professional whom
he/she is representing
in the transaction.
Ask the Real Estate
professional what
he/she will do to keep
you informed.
Your Real Estate
professional should
provide you with the
highest level of service
and advice.
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B E F O R E  W E  B E G I N …
P R E - Q U A L I F I C A T I O N  &  P R E - A P P R O V A L
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Generally, interest rates
are locked in for a set
period. You will know in
advance exactly what
your payments will be
based on the offer you
choose to make.
You won’t waste time
considering homes you
cannot afford
Seller know you are a
qualified and able
buyer

A seller may choose to
make concessions if
they know that your
financing is secured.
You are like a cash
buyer, and this may
make your offer more
competitive.
You can select the best
loan package without
being under pressure.

Many buyers apply for a
loan and obtain approval
before they find the home
they want to buy. Why?

Pre-qualifying will help you
in the following ways:

1.

2.

3.

Pre-approval will help you
in the following ways:

1.

2.

. 

The down payment
Your ability to qualify
for a mortgage
The closing costs
associated with your
transaction.

HOW MUCH CAN I
AFFORD?
There are three key factors
to consider:

1.
2.

3.

DOWN PAYMENT
REQUIREMENT:
Most loans today require a
down payment of between
3.5% and 5% depending on
the type and term of the
loan. If you are able to
come up with a 20-25%
down payment, you may
be eligible to take
advantage of special fast-
track programs and
possibly eliminate
mortgage insurance.

CLOSING COSTS:
You will be required to pay
fees for loan processing
and other closing costs.
These fees must be paid in
full at the final settlement
unless you are able to
include them in your
financing. Typically, total
closing costs will range
between 2-5% of your
mortgage loan.



Most lenders require
that your monthly
payment range
between 25-28% of
your gross monthly
income. Your mortgage
payment to the lender
includes the following
items:
(P) the Principal on the
loan 
(I) the Interest on the
loan 
(T) property Taxes 
(I) the homeowner’s
Insurance

QUALIFYING FOR THE
MORTGAGE:

Your total monthly PITI and
all debts (from installments
to revolving charge
accounts) should range
between 33-38% of your
gross monthly income.
These key factors
determine your ability to
secure a home loan: Credit
Report, Assets, Income, and
Property Value.
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3    | Thou shalt not use your credit cards excessively or let
your accounts fall behind.

4    | Thou shalt not spend money you have set aside for
closing.

5     | Thou shalt not omit debts or liabilities from your loan
application.

T H E  T E N  C O M M A N D M E N T S
W H E N  A P P L Y I N G  F O R  A  R E A L  E S T A T E  L O A N

 

6     | Thou shalt not buy furniture or appliances until you
own your home.

7     | Thou shalt not originate any inquiries into your credit
or close any credit accounts unless specifically
instructed to do so by your lender.

8     | Thou shalt not make large deposits without first
checking with your loan officer.

9     | Thou shalt not change bank accounts.

 1  | Thou shalt not change jobs, because self-employed
or quit your job

 2  | Thou shalt not buy a car, truck, or van (or you may be
living in it)!

1 0   | Thou shalt not co-sign a loan for anyone for any
reason.
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T H E  P A T H W A Y  T O  Y O U R
H O M E !

“If you don’t know where
you're going… you’ll
probably end up
somewhere else.” Taken
from a book title, this
quote conveys a very
simple message -To
achieve an objective-create
a plan!

If you plan to buy a home
soon, you will need to
know “where you are
going”. For a most
enjoyable home-buying
experience, first build a
road map to your new
home, a list of priorities
that will lead you to your
objective -a new home!

The first priority is the time
frame. Write down the date
by which you would like to
move into your new
home:__________________

Keep in mind that it may
take 30-90 days (or more)
to locate the right home,
secure financing, and
complete the home-
buying process.

The next priority is to
develop a detailed
description of the home
you hope to find. The
following page contains a
Home Search Criteria 
 form to help you
distinguish between “Need
to Have” features and “Nice
to have” features. Be
Specific. Include
architectural style, number
of bedrooms and baths,
location, lot size, and other
special requirements.
Number your preferences
in order of greatest
importance to you.

This form,along with the
information you share
during our initial
consultation, will enable
me to narrow the home
search. I will take this
information and enter your
requirements into the
Multiple Listing Service
(MLS) system. I will use my
personal market
knowledge to come up
with a list of those homes
that best meet your needs
and wants.
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Discuss the benefits
and drawbacks of each
home in relation to your
specific needs.
Keep you informed on a
regular basis.
Check the MLS
database and with
other brokers regularly
for new listings.
Prepare a list of all
homes that best meet
your needs and wants.
Keep you up to date on
changing financial
conditions that may
affect the housing
marketing.
Be available to answer
your questions or offer
assistance regarding
your home purchase.
Discuss market trends
and trends and values
relative to properties
that may be of interest
to you.

During the home search,
we will…
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W O R K I N G  W I T H  H O M E
B U I L D E R S

Knowledge of the
market
Help in finding the
perfect home quickly
Expertise in contract
writing/negotiation
Closing assistance

The advantages of having
an agent help you
purchase a new home are
the same as those for
purchasing a resale home…

The builder has a
professional representative
watching out for his/her
needs, and you need the
same expert
representation.

Buying a new home is a
little more difficult and
time-consuming than
buying a resale. I can
professionally guide you
through this process.

It is very important that
your interest be
professionally represented
when you are entering into
a contract for a semi-
custom or build-to-suit
home. These transactions
are complex, and the
contract details must be
exact in order to protect
you and to ensure you get
exactly the home you want!

REMEMBER-the Builder
requires that you Agent
accompany you on your
first visit to the Builder’s
sales office, or they will
NOT allow you to have
representation! Just let us
know if you would like to
tour any new
communities, and we
schedule the appointment
and accompany you.
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 1  | How long have you been in the business

B U I L D E R S  Q U E S T I O N S

2  | In what areas have you built

 3  | What sets you apart from other builders?

 4  | What type of warrant program do you offer?

 5  | What are your fees for building a home (fixed price,
costs plus management fee)?

 6  | How do you charge for extras?

 7  | Who supervises your construction?

 8  | How long have your trade people been working with
you?

 9  | How often will we be updated on the progress of the
home?

 1 0  | How often, during the week are you at the job site?
The superintendent?

 1 1  | Who will I be dealing with during construction?

 1 2  | Will that person have the authority to make final
decisions?

 1 3  | How many hours per week do you and your
supervising staff continue education within the
home building industry?

 1 4  | Do you belong to a local trade association? If yes,
which one(s)?

 1 5  | Can you provide a list of references, including
homeowners, suppliers, subcontractors, and
consultants such as architects and engineers?

 1 6  | Have you ever been sued and won, sued and lost; or
are there any suits currently pending?If yes please
explain

 1 7  | Do you have any liens against any of the properties
that you have built?

 1 8  | Have you ever filed for bankruptcy protection?
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T H E  N E I G H B O R H O O D

There are many factors to
consider when selecting a
neighborhood that is right
for you. Below are just a
few of the many factors–
You may think of others
that are important to you.
Please write them on your
Home Search Criteria form
so they do not get
forgotten.

Neighborhoods have
characteristic personalities
designed to best suit single
people, growing families,
two-career couples, or
retirees. Investigate to
determine if the
neighborhood matches
your lifestyle and
personality.
Scout out the
Neighborhood!

You live in more than
your house
Talk to people who live
there.
Drive through the entire
area at different times
of the day, during the
week and weekends.
Look carefully at how
well other homes in the
area are being
maintained; are they
painted, are the yards
well cared for; are
parked cars in good
condition, etc.

It is important that you
scout the neighborhood in
person.
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Loof for things like
access to major
thoroughfares,
highways, and
shopping.
Listen for noise created
by commerce roads,
railroads, public areas,
schools, etc.
Smell the air for
adjacent commerce or
agriculture.
Check with local civic,
police, fire, and school
officials to find
information about the
area
Research things like soil
and water
Look at traffic patterns
around the area during
different times of the
day and drive from the
area to work
Is the neighborhood
near parks, churches,
recreation centers,
shopping, theaters,
restaurants, public
transportation, schools,
etc.?
Does the neighborhood
belong to a
Homeowner’s
Association?

Neighborhood Factors to
Consider:
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M A K I N G  A N  O F F E R

Once you have found the
home you wish to
purchase, you will need to
determine what offer you
are willing to make for the
home. We will provide you
with recent comparable
sales as well as
communicate with the
listing agent to help you
arrive at a competitive
price. It is important to
remember that the more
competition there is for the
home, the higher the offer
should be-sometimes even
exceeding the asking price.
Remember, Be Realistic.
The Market is Constantly
Moving…Make offers you
want the other party to
sign!

To communicate your
interest in purchasing a
home, we will present the
listing agent with a written
offer. When the seller
accepts an offer, it
becomes a legal contract.
When you write an offer
you should be prepared to
pay an earnest money
deposit. This is to
guarantee that your
intentions are to purchase
the property.

After we present your offer
to the listing agent it will
either be accepted,
rejected, or the seller will
make a counteroffer. This is
when we will negotiate
terms of the contract if
necessary. 

The step-by-step contact
procedure for most single-
family home purchases is
standard. The purchase
agreement used is a
standard document
approved by our local
Board of Realtor. 

The purchase agreement
or contract constitutes your
offer to buy and, once
accepted by the seller,
becomes a valid, legal
contract. For this reason, it
is important to understand
what is written on the
contract offer. We have
included a copy in this
packet.
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Now that you have decided
to buy your home, what
happens between now and
the time you legally own
the home? Upon
acceptance of the offer, we
will open escrow and the
following process will
begin.

Earnest Money — An
agreement to convey starts
the process once it is
received at the Escrow
Company. Once you
submit the loan
application, it is usually
subject to a credit check,
an appraisal, and
sometimes, a survey of the
property.

Inspections – If you do not
know of a professional
inspection company, we
would be happy to
recommend one for you
and schedule the
inspection on your new
home to help you
determine the condition of
the property.

Tax Check – What taxes are
owed on the property? The
Title Company contacts the
various assessor-collectors.

Title Search – Copies of
documents are gathered
from various public records:
deeds, deeds of trust, various
assessments and matters of
probate, heirship, divorce,
and bankruptcy are
addressed. 

Disclosures and Reports –
Appropriate forms are
prepared for conveyance
and settlement.

Settlement – An Escrow
Officer oversees the closing
of the transaction: seller
signs the deed, you sign a
new mortgage, the old loan
is paid off and the new loan
is established. Seller, Realtor,
attorneys, surveyors, Title
Company, and other service
providers for the parties are
paid. Title insurance policies
will then be issued to you
and your lender.
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B E H I N D  T H E  S C E N E S
W H A T  H A P P E N S  N E X T ?



Coverage that protects
the lender for the
amount of the
mortgage
Coverage that protects
your equity in the
property

Title Insurance – There are
two types of title insurance:

Both you and your lender
will want the security
offered by title insurance.
Why?

Title agents search public
records to determine who
has owned any piece of
property, but these records
may not reflect
irregularities that are
almost impossible to find.
Here are some examples:
An unauthorized seller
forges the deed to the
property. An unknown, but
rightful heir to the property
shows up after the sale to
claim ownership. Conflicts
arise over a will from a
deceased owner. A land
survey showing the
boundaries of your
property is incorrect.

For a one-time charge at
closing, title insurance will
safeguard you against
problems including those
events an exhaustive search
will not reveal. 
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WARRANTY INFORMATION
Company Name: __________________________Contact: _______________________
Address: _________________________________ Phone:  ________________________
Policy Number: ___________________________ Policy Value: ___________________ 
Coverage: ________________________________ Duration: ______________________

H O M E  W A R R A N T Y
P R O T E C T I O N

When you purchase a
newly built home, the
builder usually offers some
dort if full or limited
warranty on things such as
the quality of design,
materials, and
workmanship. These
warranties are usually for a
period of one-year from the
purchase of the home.

At closing, the builder will
assign to you the
manufacturer’s warranties
that were provided to the
builder for materials,
appliances, fixtures, etc. For
example, if your
dishwasher were to
become faulty within one
year from the purchase of
your newly built home, you
would call the
manufacturer of the
dishwasher – not the
builder.

If the homebuilder does
not offer a warranty, BE
SURE TO ASK WHY!

Resale Home Warranties–

When you purchase a
resale home, you can
purchase warranties that
will protect you against
most ordinary flows and
breakdowns for at least the
first year of occupancy. The
warranty may be offered by
the Seller, as part of the
overall package. Even with
a warranty, you should
have the home carefully
inspected before you
purchase it.

A home warranty program
will give you peace of
mind, knowing that the
major covered
components in your home
will be repaired if
necessary. Ask me for more
details about home
warranty packages. 
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H O M E  I N S P E C T I O N

Appliances (pertinent
to the property)
Plumbing
Electrical
Air Conditioning and
Heating
Ventilation
Roof and Attic
General Foundation &
Structure

If you are purchasing a
resale property, we highly
recommend that you have
a professional home
inspector conduct a
thorough inspection. The
inspection will include the
following:

The inspection is not
designed to criticize every
minor problem or defect in
the home. It is intended to
report on major damage or
serious problems that
require repairs. Should
serious problems be
indicated, the inspector
will recommend that a
structural engineer or
some other professionals
inspect it as well.

Your home cannot “pass or
fail” an inspection, and your
inspector will not tell you
whether he/she thinks the
home is worth the money

you are offering. The
inspector’s job is to make
you aware of repairs that
are recommended or
necessary.

Although the seller is not
required to make any
concessions or repairs,
he/she may be willing to
negotiate competition of
requested repairs or a
credit for repairs, or you
may decide that the home
will take too much work
and money. A professional
inspection will help you
make an educated
decision. 

In choosing a home
inspector, consider one
that has been certified as a
qualified and experienced
member by a trade
association. 

We recommend being
present at the inspection.
This is to your advantage.
You will be able to clearly
understand the inspection
report and know exactly
which areas need
attention. Plus, you can get
answers to many questions,
tips for maintenance, and a
lot of general information 
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that will help you once you
move into your new home.
Most important, you will
see the home through the
eyes of an objective third
party.
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M O V I N G

CONGRATULATIONS! 
You have closed on your
new home, and you are
ready to move! The next
few pages contain tips and
checklists so that your
move is as organized and
effortless as possible. Think
about your move as a series
of small projects that you
can begin while your home
is under contract. Your
move will progress as your
contract and closing
pogressess. That way, when
the day comes to physically
move, most of the details
will be taken care of.

Keep detailed records –
some moving expenses are
tax deductible!
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W H A T  T O  D O  B E F O R E  Y O U  M O V E

Sort through your belongings to reduce the number of things to
move

Have a garage sale or donate items you no longer need.

Decide whether to move yourself or hire professionals. Make
reservations with a moving company or a truck rental company.
Tip: Call three companies for estimates to compare.

Gather packing supplies: boxes, packing material, tape, felt makers,
and scissors.

If you’re moving a long distance, make travel arrangements with
the airline, hotel, and rental car agency. If you’re driving to your
new home, get maps and plan your travel route.

Save all moving receipts. Some moving expenses are tax
deductible. Check the current tax code for requirements

Place your legal, medical, financial, and insurance records in a safe
and accessible place.

Purchase insurance coverage for valuables to be moved.

___________________________________________________________

___________________________________________________________

___________________________________________________________

M O V I N G  C H E C K L I S T
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Continuation | Moving Checklist

Tart packing items that aren’t regularly used such as off-season
clothes and decorations and items in storage areas (garage,
attic, and closets).

Make travel arrangements for your pets.

If you’re driving, get your car tuned up.

Get medical records for your doctors, dentist, optometrist, and
veterinarian.

Send items (rugs, draper, clothing, quilts, and bedding) to the
cleaners.

Back up important computer files.

________________________________________________________

________________________________________________________

________________________________________________________

Remove hanging futures.

If you are moving yourself, pick up the rental truck and a dolly
to move heavy boxes.

If you are driving, check oil, tire pressure, and gas in your car.

If you are flying, make sure you have tickets, credit cards and
other essentials.

One Month before moving
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Continuation | Moving Checklist

Contact your utilities companies and notify them of your
move.  

Sign up for services at your new address.

Contact your long-distance phone company and notify
them of your move.

Call friends and family and recruit help for the moving day.

Confirm your travel reservations.

Arrange to close or transfer your bank account, if
appropriate. Pick up items as your safety deposit box

Two weeks before moving

You can use https://myutilities.com/c/san-jose or the name of
your city. They allow you to type in your new address and then
pick and choose the utilities you need. My Utilities is
essentially a concierge service (you tell them what you want,
they coordinate with the companies via phone on your behalf,
and then they follow up to make sure appointments get set
up). They keep you informed all along the way. It’s an easy way
to set up everything conveniently with less work.

https://myutilities.com/c/san-jose


Check filters every month.

Have an annual system maintenance service done once a month
before the heating season.

To prevent power outage, limit the number of appliances plugged
into one circuit.

Check filters every month

Have annual system maintenance service done one month before
the airconditining season begins.

Keep the condensing unit free of debris.

Do not use pans or dishes that are metal or have metalic trim

Only use mild soap and/or baking sodato clean the interior.
Abrasive cleaners or scouring pads can damage the lining

To avoid damaging the burners, do not use extra-large/heavy
cooking pots and pans.

If you have a self-cleaning oven, do not use any other methods to
clean it.

Mineral deposits on the heating elements can be cleaned with
vinegar.

Be surendishes don't block or damage the spray arm.

Heating System

Electrical System

Air Conditioning

Microwave

Range/Oven

Dishwasher

N E W  H O M E  C H E C K L I S T
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Continuation | New Home Checklist

To clean the disposal, push a full tray of ice cubes through
it while running cold water.

Always remember to run water during use and for at least
2 minutes after finish.

Clean the lint screen after each load of clothes has been
dried and the unit is empty.

Contact your long-distance phone company and notify
them of your move.

Replace the deodorant supply regularly to prevent oders..

Garbage Disposal

Washer/Dryer

Trash Compactor



T H E  P L A N

A successful real estate transaction hinges on
numerous details involving deadlines that must be
met so that you can move into your ideal home as
soon as possible.
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To Do:
Loan Application:
(Application fee is due at
this time)

Seller's Disclosure must be
signed:

Written notice due - all
items from the inspection
that you wish to be
repaired: 

Negotiation of inspection
repair items completed:

 Tital Commitment due: 

Insurance: (You are
required to arrange for
insurance coverage and to
inform your mortgage
company of your agent's
name and phone number).

Loan approval:

Closing Date:
        

Date Completed:

Please note: During the loan and home-buying
process, you will be asked to supply
documentation, respond to phone calls requesting
information, schedule dates into your calander,
etc...



V E S T E D  E S T A T E S

Ilya Neizvestny (408) 930-9490
neizvestnyilya@gmail.com

I L Y A  A N D  T I N A ,  T H E  I T  T E A M
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We are excited to work with you. Let this guide be your
useful tool through the home-buying process.

Tina Jiranek (650) 733-4234
tinajiranek@gmail.com

Loan Officer:
Phone:

Mortgage Company:

Insurance Agent:
Phone:

Insurance Company:

Escrow Officer:
Phone:

Escrow Company:

Agent:
Phone:

Home Warrenty Protection
Company

Accountant:
Phone:

Tax Consultant:



We look forward to assisting
you with your real estate

needs and remember…our
goal is to become your real

estate resource for life. 
 


