Myerstown First Aid Unit
11 East Jefferson Ave
Myerstown, PA 17067

Dear community member,

Myerstown First Aid Unit would like to thank you for your interest and support of our company in the past
years. This letter is to inform you of some upcoming changes regarding our subscription program.

The ultimate goal of our subscription program is to provide some financial relief to our community members
while still running a cost-effective program that meets governmental requirements.

Throughout the past year we have examined this program and its benefit to both the community and our
company. We have done in-depth research and have concluded that changes must be made to continue the
program. Unfortunately, these changes will not be favorable to everyone. Please understand these changes
are due to legalities and are not a desire on our part to increase your costs.

Following is an outline of our revised subscription program for 2024. Please note, this is not a subscription
form. A subscription form will be mailed to you in the near future.

Thank you for your understanding and continued support.

Dean Wagner

President, Myerstown First Aid Unit



Myerstown First Aid Unit
11 East Jefferson Ave
Myerstown, PA 17067

2024 Myerstown First Aid Unit Subscription Program

Coverage

As before, the 2024 Myerstown First Aid Unit Subscription Program will have two subscription levels.
e Families — a family subscription covers any resident of the household listed on the application.
Please note: Adults (18+) who move into the household after registration will not be covered under the family
subscription; they must register for a subscription of their own. Dependent children added to the household will
be covered under their parent/guardian’s membership.
e Individuals — an individual subscription covers one adult, age 18 or older.
The subscription program coverage is for the calendar year and becomes effective January 1 or the date you enroll,
whichever is later.

Note: Due to current laws, we are unable to offer this program to our community members who are on Medicaid or
are uninsured.

Benefits
The Myerstown First Aid Unit subscription program will provide members with a 35% reduction on their out-of-pocket
expenses.

Costs

We are happy to announce that the 2024 program cost will remain the same as the past year.
e Cost for a Family - $60.00
e Cost for an Individual - $50.00

Important Notes

e The subscription program is not a contract for the provision of ambulance services.

® The subscription program only covers emergency ambulance transports which are medically necessary and
reasonable. It does not cover non-emergency ambulance services or ambulance services which have been or
should have been pre-scheduled. It does not cover situations where the patient refuses to be transported or
where the patient or a third party calls 911 for reasons that are not an emergency requiring ambulance
transportation to the closest appropriate facility.

e Another ambulance service may respond when our ambulance service is unavailable. Alternate ambulance
services may but are not obligated to honor your MFAU subscription.

e This is not a solicitation for the offer or sale of an insurance product.

e All subscriptions are subject to acceptance by MFAU and may be canceled or revoked at MFAU’s sole discretion.
Terms and provisions of the subscription program are subject to change without prior notice.

® The subscriber acknowledges that MFAU will bill available third-party insurance for services rendered and agrees
to remit to the ambulance service any third-party insurance payments received directly by the subscriber.




