
An  Introverts Far-Sided Guide to 
Complaint Call Processing



Hello……………

My name is Wes, and I 
am an introvert



My Morning Routine

How I should have prepared!

1. Obtain Energy 
2. Physical Preparation

3. Achieve Mental Acuteness
4. Sustain Mindfulness



GIF by Unknown Author is licensed under CC BY-NC

STEP 1: INCOMING CALL!
My Thoughts

Henrico SWI

My Desired  ResponseMy  Actual Response

https://creativecommons.org/licenses/by-nc/3.0/


STEP 2: ANSWERING THE CALL!

Hello Standing 
Water Initiative. This is 

Wes speaking….

Customer on the other 
Line!



The Customers Interpretation
A concerned resident with a 

complaint…..



The Actual 
Complaint



STEP 4: The Expectation



STEP 5: Management’s Help STEP 6: Training Kicks In



STEP 8: The Provision of Good ServiceThe Customer after 
basic explanation!

Wes



Obvious Solution! STEP 7: Find a Solution

STEP 9 : The Fix



STEP 10 : The Results
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