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General Instructions:

1. This question paper contains three sections, Section A to C.

2. All questions are compulsory

3. Section A have 05 questions carrying 01 mark each.

4. Section B has 05 Short Answer type questions carrying 02 marks each.

5. Section C has 02 long Answer type questions carrying 05 marks each.
SECTION - A

1. Full form of ICT is :
(i) Information and Communication Technology

(ii) Initial and Clear Technology
(iii) Information and Collecting Technology
(iv) Informative and Communication Techniques
2. Full form of GIC is :
(i) Global In-house Centers (i) Global Income Centers

(iii) Global Input Centers (iv) Global In-come Collectors
3. The most common text based computer input device.
(i) keyboard (ii) mouse (iiii) touch screen (iv) all of the above
4. WPM stands for
(i) word per minute (i) word per mile
(iii) word per millisecond (iv) none of the above
5. You can develop your self-confidence through changes in
(i) attitude (ii) practice (iii) both (i) and (ii) (iv) none of the above
SECTION B

What do you mean by self- management skills?
What is the importance of positive thinking?
What is the IT BPM industry?

What are BPO services?

Explain the role of typing ergonomics.

gk~

SECTION C
What is IT? Give 5 applications of IT and explain.
2. What is keyboard? Explain various keys present on keyboard.
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