st Updates on Coronavirus Tax Relief

Internal Revenue Service and the Treasury Department have started
ering a second round of Economic Impact Payments as part of the
navirus Response and Relief Supplemental Appropriations Act of 202

ction is required by eligible individuals to receive this second paymen
IRS reminds taxpayers that the payments are automatic, and they

Id not contact their financial institutions or the IRS with payment timin
tions.

ith the first round of payments, most recipients will receive these pay-
ts by direct deposit. For Social Security and other beneficiaries who r
d the first round of payments via Direct Express, they will receive this
nd payment the same way.

e open and processing mail, tax returns, payments, refunds and corre
dence. However, COVID-19 continues to cause delays in some of ou
ices. Our service delays include:

ve phone support

ocessing tax returns filed on paper

swering mail from taxpayers

viewing tax returns, even for returns filed electronically

t You Can Expect

| call the IRS, software company or bank to resolve issues with
conomic Impact Payment?

le should visit IRS.gov for the most current information on the secon
d of Economic Impact Payments rather than calling the agency, their
cial institutions or tax software providers. IRS phone assistors do not
additional information beyond what's available on IRS.gov.

re can | get more information?

ore information about Economic Impact Payments and the 2020 Re-
ry Rebate Credit, visit IRS.gov/eip. People can check the status of
payment at IRS.gov/getmypayment. For other COVID-19-related tax
, visit IRS.gov/coronavirus.

See next page for the latest update



https://www.irs.gov/coronavirus/economic-impact-payments
https://www.irs.gov/coronavirus/get-my-payment
https://www.irs.gov/coronavirus-tax-relief-and-economic-impact-payments

dated: January 11, 2021
uary 5, 2021

e IRS updated their Get My Payment tool with information relate
the second round of Economic Impact Payments. There is curren
eavy demand on the tool given the large number of payments going o
people using the tool.

lle the IRS has been able to deliver the second round of Economic |
t Payments in record time, we understand there are many questions:

re are answers to some common questions coming up related t
t My Payment and the second round of Economic Impact Pa
nts.

uble accessing the Get My Payment tool

me people visiting the site may get a "please wait" or error messag
to the high volumes coming in. We encourage people to check ba
r. There is a limit to the number of times people can access Get M
yment each day. When people reach the maximum number of acces
Get My Payment will inform them they will need to check back the fo
ing day.

idn't receive a direct deposit yet.

updated Get My Payment (GMP) on January 5, 2021 for individual
0 are receiving the second Economic Impact Payment. Please revie
In If you checked GMP on or after January 5 and:

y can't the IRS reissue a mailed second Economic Impact Pa
nt to me?

IRS is working hard to deliver the second Economic Impact Payment
ckly, as required by law, while still preparing for the 2021 tax filing sea-
. The IRS is unable to reissue and mail checks if someone’s undeliver
e mailed payment is returned to the IRS. They should file their 2020 ta
urn electronically to claim and receive the Recovery Rebate Credit as
ckly as possible.



