
Initial Authorization of Medical Care 



Medical Treatment - Form CA-16 

• If an employee requires medical treatment for a traumatic 
injury, supervisor should complete front of Form CA-16, 
within four hours of request whenever possible.  
 

• If supervisor doubts whether employee’s condition is 
related to employment, he/she should so indicate on Form 
CA-16.  
 

• When there is no time to complete Form CA-16, supervisor 
may authorize medical treatment by telephone and send  
completed form to medical facility within 48 hours. 
[Retroactive issuance of Form CA-16 is usually not permitted 
under other circumstances.] 

 
 

 



Form CA-16: Delayed Report of Injury 

• If an employee reported an injury several days after the fact, or 
did not request medical treatment within 24 hours of injury, 
supervisor may still authorize medical care using Form CA-16. 
Employing agency (EA) personnel are encouraged to use 
discretion in issuing authorizations for medical care under such 
circumstances, but employees should not be penalized for short 
delays in reporting injuries. 
 

• Supervisor may, however, refuse to issue Form CA-16 if more than 
a week has passed since injury on basis that need for immediate 
treatment would become apparent in that period of time.  

  
• An employee may not use Form CA-16 to authorize his/her own 

treatment. 
 

 

 



Choice of Physician 

• Under the Federal Employees’ Compensation 
Act (FECA), employee is entitled to select 
physician who is to provide treatment. Provider 
must meet the FECA definition of “physician,” 
and must not have been excluded from 
payment. 
 

• Physicians employed by or under contract to 
EA may examine employee at EA’s facility in 
accordance with Office of Personnel 
Management’s regulations. However, 
employee’s choice of physician must be 
honored, and treatment by employee’s 
physician must not be delayed for purpose of 
obtaining an EA-directed medical examination. 

 
 

 



Obtaining Treatment 

• Along with Form CA-16, supervisor should give the 
employee Form OWCP-1500, available  at 
http://www.dol.gov/owcp/dfec/regs/compliance/f
orms.htm  

  
• Physician should complete reverse of Form CA-16 

and OWCP-1500, and forward both to OWCP’s 
central mailroom; and supervisor may ask physician 
for a copy of report as well. 

 
 

 

http://www.dol.gov/owcp/dfec/regs/compliance/forms.htm
http://www.dol.gov/owcp/dfec/regs/compliance/forms.htm


CA-16: Where Can EA Get One?  

• Please note Form CA-16 is available for download 
by the EA on the Agency Query System (AQS) 
website at: https://aqsweb.dol-esa.gov/AQS 
 

• Form CA-16 is also available to authorized users of 
the Employees’ Compensation Operations and 
Management Portal (ECOMP).  

 
 

 

https://aqsweb.dol-esa.gov/AQS


Form CA-16: Authorization for Examination and/or 
Treatment 



 
Form CA-16: Instructions 

 
 
  



Form CA-16: Information for Physician  

 
 
  



Form CA-16: Chain of Referral 

• Original treating physician may wish to refer 
employee for additional testing or 
specialized treatment. Physician may do so 
on basis of Form CA-16 already issued. Both 
original physician and any physician to 
whom employee is referred are guaranteed 
payment for 60 days from date of injury, 
unless OWCP terminates this authority at an 
earlier date.  
 

• Treatment may continue at OWCP expense if 
claim is approved.  

 
 

 



Once a Claim is Accepted 

• OWCP authorizes medical services, appliances or 
supplies “likely to cure, give relief, reduce the degree or 
period of disability, or aid in lessening the amount of the 
monthly compensation.” (5 USC 8103). 
 

• OWCP pays only for services related to accepted 
condition(s) of claim. Claimants are responsible for 
providing treating physician with accepted condition(s). 
 

 
 

 



Questions 

If an employee requires medical treatment for a 
traumatic injury, a supervisor should complete the 
front of Form CA-16, within four hours of request 
whenever possible; however, if the supervisor doubts 
whether employee’s condition is related to 
employment, they should not issue Form CA-16.  
  
a) True 
b) False 
 
 

 



Questions 

A physician should complete the reverse of Form CA-
16 and the OWCP-1500.  When those are complete, 
the physician should forwarded those forms to:   
  
a) The claimant 
b) The employing agency 
c) OWCP’s central mailroom 
 
 

 



Questions 

A treating physician may refer an injured employee for 
additional testing or specialized treatment.  The physician may 
do so on basis of Form CA-16.  As long as OWCP does not 
terminate authority to pay medical treatment authorized by 
Form CA-16, both the original physician and any physician to 
whom employee is referred is guaranteed payment for up to 
how many days from the date of injury?  
  
a) 15 days 
b) 30 days 
c) 45 days 
d) 60 days 
 
 

 



Take Away Tips 

1) If an employee requires medical treatment for a traumatic 
injury, supervisor should complete front of Form CA-16, 
within four hours of request whenever possible.  
 

2) Supervisor may, however, refuse to issue Form CA-16 if 
more than a week has passed since injury on basis that 
need for immediate treatment would become apparent in 
that period of time. 
 

3) Under the Federal Employees’ Compensation Act (FECA), 
employee is entitled to select the physician who is to 
provide treatment. Provider must meet the FECA definition 
of “physician,” and must not have been excluded from 
payment. 
 

 
 
 

 



Take Away Tips 

4) Please note Form CA-16 is available for download by the employing 
agency on the Agency Query System (AQS) website at: 
https://aqsweb.dol-esa.gov/AQS. The form is also available to 
authorized users of the Employees’ Compensation Operations  and 
Management Portal (ECOMP). 
 

5) Original treating physician may wish to refer employee for additional 
testing or specialized treatment.  Both the original physician and any 
physician to whom employee is referred are guaranteed payment for 
60 days from date of injury, unless OWCP terminates this authority at 
an earlier date.  Treatment may continue at OWCP expense if claim is 
approved.  
 

6) OWCP pays only for services related to accepted condition(s) of claim. 
Claimants are responsible for providing treating physician with 
accepted condition(s). 
 

 
 
 

 

https://aqsweb.dol-esa.gov/AQS
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