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The Overlooked COVID Crii in America' Aited
Living Facilitie

A patchwork repone effort i leaving facilitie to fend for themelve a coronaviru cae urge

 mil Paulin, AARP (http://www.aarp.org), eptemer ��, ����

OTON GLO/GTTY IMAG

Reekah Levit, executive director of the Rogeron Houe aited living reidence in oton, comfort reident
Poll rennan, ��.

Is Assisted-Living Being Forgotten During COVID? https://www.aarp.org/caregiving/health/info-2020/assisted-living-forgott...
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n epañol (/epanol/recuro-para-el-cuidado/pretar-cuidado/info-����/crii-covid-en-

centro-vida-aitida/?intcmp=A-CRC-TOPA-TOGL-%��.html) | The tor of COVID-��'

tragic toll in America' nuring home (/caregiving/nuring-home/) i well known. While the're

home to le than � percent of the U.. population, the facilitie are reponile for more than a

quarter of the countr' coronaviru death, ��,��� o far, according to government data

(http://data.cm.gov/torie//COVID-��-Nuring-Home-Data/kwz-xpvg/). What' more,

expert a (http://www.kff.org/coronaviru-covid-��/iue-rief/limit-and-opportunitie-of-

federal-reporting-on-covid-��-in-nuring-facilitie/) thi i an undercount.

ut what i not nearl o well undertood i the coronaviru’ impact on U.. aited living

facilitie, which, like nuring home, are filled with older adult who are at increaed rik for the

dieae, living in relativel cloe quarter. Aited living cae and death do factor into the

devatating tallie of COVID-�� caualtie in long-term care reidence roadl – one a death

from nuring home, aited living, adult care center and other long-term care facilitie together

account for around �� percent of U.. coronaviru death (http://www.kff.org/health-cot/iue-

rief/tate-data-and-polic-action-to-addre-coronaviru/#tateleveldata), or ome ��,���

victim. ut the hare of death pecificall in aited living i unclear.

Yet a recent anali  the Kaier Famil Foundation (http://www.kff.org/report-ection

/overlooked-and-undercounted-the-growing-impact-of-covid-��-on-aited-living-facilitie-data-

note/) found that aited living facilitie — home to ���,��� American — aw a “ignificant

increae” in COVID-�� cae and death (/caregiving/health/info-����/coronaviru-nuring-

home-cae-death.html) among reident and taff etween June and Augut. Cae urged 

�� percent; death  �� percent. Among taff there wa a taggering ��� percent rie in cae.

AARP Memerhip Flah ale- $� per ear when ou ign up for a
�-ear term (http://appec.aarp.org
/mem/join?campaignID=UQ���W��&intcmp=DO-MM-ART-
Q���-JOIN)

Join toda and ave ��% off the tandard annual rate. Get intant acce to dicount,

program, ervice, and the information ou need to enefit ever area of our life. 

Alarming a thoe figure are, what' alo telling i the lack of data nationwide informing the

anali. A of Augut, onl �� tate were pulicl identifing COVID-�� cae or death pecific to

aited living. “A a reult, it i difficult to know the extent to which reident and taff at aited

living facilitie have een affected  COVID-�� or the extent to which intervention are urgentl

needed,” the anali aid.

Man in the indutr a the hortage of data track with a igger prolem — namel, aited

living reidence have een largel overlooked in the countr' coronaviru-relief effort, even

though their population i highl vulnerale.
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"We're forgotten, in a ene,” a Dwane J. Clark, founder and CO of Aegi Living, which

operate �� aited living and memor-care communitie throughout Wahington, California and

Nevada. Thu far during the pandemic, Aegi ha recorded �� reident infection, ��� taff

infection and �� COVID-�� death among it �,��� reident and taff.

"Not man people undertand the level of care that aited living provide in our countr,” he a.

“We're caring for high-acuit people, jut like nuring home.”

laine Ran, vice preident for tate advocac and trateg integration at AARP, a aited

living ha “almot een third tier in term of focu during thi pandemic.”

"Ninet-nine percent of the focu earl in the pandemic wa on hopital; nuring home were

econd tier for thing like [peronal protective equipment] or an kind of taff upport,” he a.

“A the month wore on, more focu wa put on nuring home, which were particularl vulnerale.

ut there wan't that ame focu on aited living reident.”

A patchwork repone
Although nuring home are regulated  the federal government (and largel depend on federal

fund through Medicare and Medicaid), aited living facilitie motl are not; the’re licened and

regulated  the tate, and the majorit operate on a private-pa model.

The federal government’ repone to COVID-�� in nuring home ha een widel criticized a too

little, too late when it come to requiring and upporting teting (/caregiving/health/info-

����/required-nuring-home-coronaviru-teting.html), PP and viit etween reident and

loved one. ut with aited living (/caregiving/health/info-����/coronaviru-aited-living-

quetion.html), tate are even more on their own.

"The federal government ha een a little hand-off on thi, o thing have evolved differentl from

place to place,” a Ted Dole, vice preident of communication and a founding executive at LC

enior Living, which operate �� aited living and memor-care facilitie in ix Northeatern

tate.

"We've een working cloel with different tate health department to undertand where the're

coming from, to get advice, to tr and find PP,” Dole a. “And while we've had ome luck, we've

had to do mot of it on our own.” Hi facilitie have lot �� reident who had COVID-�� diagnoe

at the time of their death. even percent of reident and � percent of taff (around ��� in each

categor) have alo een COVID-�� poitive at ome point.

ential coronaviru-mitigation trategie (/caregiving/health/info-����/reducing-coronaviru-

nuring-home-death.html), uch a teting, PP uppl and taffing, have rolled out inconitentl

acro the tate. For example, Maachuett offered aited living facilitie free teting from the

National Guard from April until mid-June, which wa “ver helpful,” according to rian Dohert,

preident and CO of the Maachuett Aited Living Aociation. ince the program ceaed,

there' een no tate aitance or reimurement for teting in aited living facilitie, even
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COURTY ÁGI AITD LIVING

though Maachuett guideline recommend periodic teting.

In Kentuck the free urveillance teting wa initiall offered onl to nuring home, and aited

living communitie were “left to figure it out on their own,” a et Johnon, preident of the

Kentuck Center for Aited Living. In Jul the tate tarted offering aited living facilitie

reimurement for ampling and laorator cot, to encourage teting. Though the tate upport

“wa not a quick a we wanted it to e,” Johnon a, it will run at leat until the end of the ear.

till, there' confuion around how the teting will roll out. “Aited living i a nonmedical living

model, o what the taff can do — whether the can take the teting ample or get the training to

do that — i jut ver unclear right now,” Johnon note. “We're till waiting on that particular

guidance.”

ven within tate, dicrepancie exit. California, for one, iue guideline for teting in aited

living reidence ut delegate overight to the count health department, which iue their own

et of guideline. “ometime the conflict,” Aegi’ Clark oerve. “That add to the confuion of

the quandar.”

Charting their own path
When Aegi experienced an earl COVID-�� outreak in one of it Wahington facilitie in March, it

locked down all �� of it facilitie and created a coronaviru takforce to tud the viru, to

implement more infection control, to ource and tock PP, to educate and train taff, and to open

up telemedicine. Government tet were hard to come  and low to produce reult, o the

compan partnered with a local laorator for teting.
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"We've een ver aggreive; we marhal ever reource and ever peron in our Rolodex to give

our reident the et care,” a Clark, whoe facilitie now have jut ix cae. “We actuall

called the CDC up and invited them into [our facilit]. We aid, ‘We want ou in here. We want ou

to tell u if what we're doing i right'. “

In March, after a COVID-�� outreak at a health care conference in oton, LC enior Living alo

took matter into it own hand. It two-dozen-plu facilitie tarted tockpiling PP, partnering

with nuring agencie to addre taffing hortage, and ourcing private teting to enure

adequate reource. “We had to chart our own path,” Dole a. “We couldn't wait around for

people to tell u what to do.” All LC reident are now COVID-free, he note, though there are a

few taff cae.

ut acting independentl ha een difficult for aited living operator. When it come to

acquiring adequate level of PP, for example, competition i high. The uppl chain i etter than

in earlier month of the pandemic, ut hortage perit. “It' the Wild Wet,” Dole a. “There

are cammer out there aing the've got N-�� mak, which turn out to e Halloween mak.”

It' alo cotl. According to a urve of ��� provider  the National Center for Aited Living 

(http://www.ahcancal.org/New-and-Communication/Fact-heet/Factheet/urve-AL-

COVID-Cot.pdf)(NCAL), half are operating at a lo. ixt-four percent aid the won't e ale to

utain another ear of operation at the current pace of increaed cot and revenue lo. “We're

pending what will proal e million of dollar on COVID-related iue, from taff training to

hazard pa to agenc-paid teting to PP — all kind of thing,” Clark explain.

A puh for federal help
Plea for more upport are tarting to e heard in Wahington. In earl eptemer, after nuring

home had received over $�� illion in federal aid during the pandemic, the Department of Health

and Human ervice announced (http://www.hh.gov/aout/new/����/��/��/trump-

adminitration-announce-provider-relief-fund-application-for-aited-living-facilitie.html) that

private-pa aited living communitie could appl for funding through the CAR Act. On the

ame da, the HH declared that aited living communitie would receive a portion of ��� million

new antigen tet that the federal government purchaed. Aited living wa left out of the initial

COVID-�� tet allocation program.

en. lizaeth Warren (D-Ma.), meanwhile, ha introduced legilation

(http://www.warren.enate.gov/imo/media

/doc/ill%��text%��Aited%��Living%��Facilit%��Coronaviru%��Reporting%��Act.pdf) to

require tate to report their aited living COVID-�� cae, like nuring home do (/caregiving

/health/info-����/nuring-home-to-pulicl-dicloe-coronaviru.html), efore the can qualif

for federal relief. Unlike nuring home, which are required to report COVID-�� data for weekl

pulic releae, aited living facilitie have no coheive reporting tem. Mot tate have

declined to pulicl identif coronaviru cae and death pecificall in aited living

communitie. o the toll on aited living facilitie i till far from clear.
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"It' taken a full ix month for the federal government to recognize that aited living facilitie are

indeed provider,” AARP' Ran a. “How man people have died in that time? How man

facilitie have een hort-taffed? How man people have gone unteted? How much

amptomatic pread ha occurred?”

More on Coronaviru and Nuring Home

• I extended iolation killing older adult in long-term care? (/caregiving/health/info-

����/covid-iolation-killing-nuring-home-reident.html)

• Teen reach out to iolated older American through online program (/caregiving/aic

/info-����/virtual-program-fight-iolation.html)

• Fed tell nuring home to open for viitor (/caregiving/health/info-����/fed-ak-nuring-

home-to-open-for-more-viit.html)

Converation FOLLOW

Thank ou for thi article. Thee concern are aolutel relevant to meeting the eential

need of a vulnerale demographic during a time of crii. I have witneed firt hand the

horrifing realit of an indutr ill prepared to care for their reident. And et thi ame

indutr i part of the larger group of companie talling the econd covid timulu package a

the eek to protect themelve from lawuit and accountailit. What I jut witneed firt

hand i aolutel hameful and traumatizing to oth reident and taff:

http://www.columiagorgenew.com/new/aited-living-outreak-a-crii-a-

taff/article_a������-���-��e-fa�-����dc���fd.html

(http://www.columiagorgenew.com/new/aited-living-outreak-a-crii-a-

taff/article_a������-���-��e-fa�-����dc���fd.html) cott crimhaw The Dalle,

Oregon cott_crimhaw@ahoo.com
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