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The Overlooked COVID Crii in America' Aited
Living Facilitie

A patchwork repone effort i leaving facilitie to fend for themelve a coronaviru cae urge

 mil Paulin, AARP (http://www.aarp.org), eptemer ��, ����
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Reekah Levit, executive director of the Rogeron Houe aited living reidence in oton, comfort reident
Poll rennan, ��.
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(http://appec.aarp.org

/mem/join?rd=��&

rt=o&

defaultoffer=��&

campaignid=UF��W��)

n epañol (/epanol/recuro-para-el-cuidado/pretar-cuidado/info-����/crii-covid-en-

centro-vida-aitida/?intcmp=A-CRC-TOPA-TOGL-%��.html) | The tor of COVID-��'

tragic toll in America' nuring home (/caregiving/nuring-home/) i well known. While the're

home to le than � percent of the U.. population, the facilitie are reponile for more than a

quarter of the countr' coronaviru death, ��,��� o far, according to government data

(http://data.cm.gov/torie//COVID-��-Nuring-Home-Data/kwz-xpvg/). What' more,

expert a (http://www.kff.org/coronaviru-covid-��/iue-rief/limit-and-opportunitie-of-

federal-reporting-on-covid-��-in-nuring-facilitie/) thi i an undercount.

ut what i not nearl o well undertood i the coronaviru’ impact on U.. aited living

facilitie, which, like nuring home, are filled with older adult who are at increaed rik for the

dieae, living in relativel cloe quarter. Aited living cae and death do factor into the

devatating tallie of COVID-�� caualtie in long-term care reidence roadl – one a death

from nuring home, aited living, adult care center and other long-term care facilitie together

account for around �� percent of U.. coronaviru death (http://www.kff.org/health-cot/iue-

rief/tate-data-and-polic-action-to-addre-coronaviru/#tateleveldata), or ome ��,���

victim. ut the hare of death pecificall in aited living i unclear.

Yet a recent anali  the Kaier Famil Foundation (http://www.kff.org/report-ection

/overlooked-and-undercounted-the-growing-impact-of-covid-��-on-aited-living-facilitie-data-

note/) found that aited living facilitie — home to ���,��� American — aw a “ignificant

increae” in COVID-�� cae and death (/caregiving/health/info-����/coronaviru-nuring-

home-cae-death.html) among reident and taff etween June and Augut. Cae urged 

�� percent; death  �� percent. Among taff there wa a taggering ��� percent rie in cae.

AARP Memerhip Flah ale- $� per ear when ou ign up for a
�-ear term (http://appec.aarp.org
/mem/join?campaignID=UQ���W��&intcmp=DO-MM-ART-
Q���-JOIN)

Join toda and ave ��% off the tandard annual rate. Get intant acce to dicount,

program, ervice, and the information ou need to enefit ever area of our life. 

Alarming a thoe figure are, what' alo telling i the lack of data nationwide informing the

anali. A of Augut, onl �� tate were pulicl identifing COVID-�� cae or death pecific to

aited living. “A a reult, it i difficult to know the extent to which reident and taff at aited

living facilitie have een affected  COVID-�� or the extent to which intervention are urgentl

needed,” the anali aid.

Man in the indutr a the hortage of data track with a igger prolem — namel, aited

living reidence have een largel overlooked in the countr' coronaviru-relief effort, even

though their population i highl vulnerale.
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"We're forgotten, in a ene,” a Dwane J. Clark, founder and CO of Aegi Living, which

operate �� aited living and memor-care communitie throughout Wahington, California and

Nevada. Thu far during the pandemic, Aegi ha recorded �� reident infection, ��� taff

infection and �� COVID-�� death among it �,��� reident and taff.

"Not man people undertand the level of care that aited living provide in our countr,” he a.

“We're caring for high-acuit people, jut like nuring home.”

laine Ran, vice preident for tate advocac and trateg integration at AARP, a aited

living ha “almot een third tier in term of focu during thi pandemic.”

"Ninet-nine percent of the focu earl in the pandemic wa on hopital; nuring home were

econd tier for thing like [peronal protective equipment] or an kind of taff upport,” he a.

“A the month wore on, more focu wa put on nuring home, which were particularl vulnerale.

ut there wan't that ame focu on aited living reident.”

A patchwork repone
Although nuring home are regulated  the federal government (and largel depend on federal

fund through Medicare and Medicaid), aited living facilitie motl are not; the’re licened and

regulated  the tate, and the majorit operate on a private-pa model.

The federal government’ repone to COVID-�� in nuring home ha een widel criticized a too

little, too late when it come to requiring and upporting teting (/caregiving/health/info-

����/required-nuring-home-coronaviru-teting.html), PP and viit etween reident and

loved one. ut with aited living (/caregiving/health/info-����/coronaviru-aited-living-

quetion.html), tate are even more on their own.

"The federal government ha een a little hand-off on thi, o thing have evolved differentl from

place to place,” a Ted Dole, vice preident of communication and a founding executive at LC

enior Living, which operate �� aited living and memor-care facilitie in ix Northeatern

tate.

"We've een working cloel with different tate health department to undertand where the're

coming from, to get advice, to tr and find PP,” Dole a. “And while we've had ome luck, we've

had to do mot of it on our own.” Hi facilitie have lot �� reident who had COVID-�� diagnoe

at the time of their death. even percent of reident and � percent of taff (around ��� in each

categor) have alo een COVID-�� poitive at ome point.

ential coronaviru-mitigation trategie (/caregiving/health/info-����/reducing-coronaviru-

nuring-home-death.html), uch a teting, PP uppl and taffing, have rolled out inconitentl

acro the tate. For example, Maachuett offered aited living facilitie free teting from the

National Guard from April until mid-June, which wa “ver helpful,” according to rian Dohert,

preident and CO of the Maachuett Aited Living Aociation. ince the program ceaed,

there' een no tate aitance or reimurement for teting in aited living facilitie, even
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COURTY ÁGI AITD LIVING

though Maachuett guideline recommend periodic teting.

In Kentuck the free urveillance teting wa initiall offered onl to nuring home, and aited

living communitie were “left to figure it out on their own,” a et Johnon, preident of the

Kentuck Center for Aited Living. In Jul the tate tarted offering aited living facilitie

reimurement for ampling and laorator cot, to encourage teting. Though the tate upport

“wa not a quick a we wanted it to e,” Johnon a, it will run at leat until the end of the ear.

till, there' confuion around how the teting will roll out. “Aited living i a nonmedical living

model, o what the taff can do — whether the can take the teting ample or get the training to

do that — i jut ver unclear right now,” Johnon note. “We're till waiting on that particular

guidance.”

ven within tate, dicrepancie exit. California, for one, iue guideline for teting in aited

living reidence ut delegate overight to the count health department, which iue their own

et of guideline. “ometime the conflict,” Aegi’ Clark oerve. “That add to the confuion of

the quandar.”

Charting their own path
When Aegi experienced an earl COVID-�� outreak in one of it Wahington facilitie in March, it

locked down all �� of it facilitie and created a coronaviru takforce to tud the viru, to

implement more infection control, to ource and tock PP, to educate and train taff, and to open

up telemedicine. Government tet were hard to come  and low to produce reult, o the

compan partnered with a local laorator for teting.
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"We've een ver aggreive; we marhal ever reource and ever peron in our Rolodex to give

our reident the et care,” a Clark, whoe facilitie now have jut ix cae. “We actuall

called the CDC up and invited them into [our facilit]. We aid, ‘We want ou in here. We want ou

to tell u if what we're doing i right'. “

In March, after a COVID-�� outreak at a health care conference in oton, LC enior Living alo

took matter into it own hand. It two-dozen-plu facilitie tarted tockpiling PP, partnering

with nuring agencie to addre taffing hortage, and ourcing private teting to enure

adequate reource. “We had to chart our own path,” Dole a. “We couldn't wait around for

people to tell u what to do.” All LC reident are now COVID-free, he note, though there are a

few taff cae.

ut acting independentl ha een difficult for aited living operator. When it come to

acquiring adequate level of PP, for example, competition i high. The uppl chain i etter than

in earlier month of the pandemic, ut hortage perit. “It' the Wild Wet,” Dole a. “There

are cammer out there aing the've got N-�� mak, which turn out to e Halloween mak.”

It' alo cotl. According to a urve of ��� provider  the National Center for Aited Living 

(http://www.ahcancal.org/New-and-Communication/Fact-heet/Factheet/urve-AL-

COVID-Cot.pdf)(NCAL), half are operating at a lo. ixt-four percent aid the won't e ale to

utain another ear of operation at the current pace of increaed cot and revenue lo. “We're

pending what will proal e million of dollar on COVID-related iue, from taff training to

hazard pa to agenc-paid teting to PP — all kind of thing,” Clark explain.

A puh for federal help
Plea for more upport are tarting to e heard in Wahington. In earl eptemer, after nuring

home had received over $�� illion in federal aid during the pandemic, the Department of Health

and Human ervice announced (http://www.hh.gov/aout/new/����/��/��/trump-

adminitration-announce-provider-relief-fund-application-for-aited-living-facilitie.html) that

private-pa aited living communitie could appl for funding through the CAR Act. On the

ame da, the HH declared that aited living communitie would receive a portion of ��� million

new antigen tet that the federal government purchaed. Aited living wa left out of the initial

COVID-�� tet allocation program.

en. lizaeth Warren (D-Ma.), meanwhile, ha introduced legilation

(http://www.warren.enate.gov/imo/media

/doc/ill%��text%��Aited%��Living%��Facilit%��Coronaviru%��Reporting%��Act.pdf) to

require tate to report their aited living COVID-�� cae, like nuring home do (/caregiving

/health/info-����/nuring-home-to-pulicl-dicloe-coronaviru.html), efore the can qualif

for federal relief. Unlike nuring home, which are required to report COVID-�� data for weekl

pulic releae, aited living facilitie have no coheive reporting tem. Mot tate have

declined to pulicl identif coronaviru cae and death pecificall in aited living

communitie. o the toll on aited living facilitie i till far from clear.
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"It' taken a full ix month for the federal government to recognize that aited living facilitie are

indeed provider,” AARP' Ran a. “How man people have died in that time? How man

facilitie have een hort-taffed? How man people have gone unteted? How much

amptomatic pread ha occurred?”

More on Coronaviru and Nuring Home

• I extended iolation killing older adult in long-term care? (/caregiving/health/info-

����/covid-iolation-killing-nuring-home-reident.html)

• Teen reach out to iolated older American through online program (/caregiving/aic

/info-����/virtual-program-fight-iolation.html)

• Fed tell nuring home to open for viitor (/caregiving/health/info-����/fed-ak-nuring-

home-to-open-for-more-viit.html)
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