
   
 

Kokoro Warranty & Guarantee service order  form. 
 

Guaranteed factory reconditioning services 
 

 Place shear in sleeve or pouch if available, if not available Place small rubber band around shear tips to prevent them from  
opening. Wrap in paper towel or place in a envelope.  Use a small box or padded mailer . If sending more than 2 shears use a 

small box only. Include shear form, check , money order or credit card info. Checks payable to:  Totally Shears  
$25.00 returned check fee will be applied to any returned checks. 

 

We use and suggest USPS Priority Mail. 

U.S.P.S. Priority Mail w/tracking and insurance $12.00 

  

Shear services & shipping Total  

Visa, Master card, Discover, American Express 
              

Card #                             /                                 /                                  / 

Name on card                                                                    

3 digit # from back                                exp. Date 
 

Zip Code associated with card___________________ 

 

Stylist name                                                                                    Salon name 

Salon address:  Street                                                                                                                       

P.O. Box#                                City                                                                        State                                      Zip   

Salon Phone #                                                    Home phone #                                                          E-mail 

We prefer to ship to salons but will ship to residence's 

From: 

 
 

 
 
 
 

Ship to:                   
    Totally Shears / Kokoro-USA 

     8 Underwood Dr. 
South Acworth, NH. 03607 

   603-239-4099 

Cut out and tape to package 

 

All shear services are done in factory setting, with  
factory equipment by craftsman highly trained in 
Hand made shear manufacturing & finishing. 
Full guarantee of satisfaction.  
 

Questions, Comments, Concerns? 
Contact us  (603) 239-4099  Text is awesome! 
Or E-mail  info@kokoro-usa.com 

Expert 
Sharpening 

By hand 

www.kokoro-usa.com 
 

www.totallyshears.com 

Please provide short description of  
issue/problems 

With this Kokoro Shear.  


