
Save the date- the 2024 Annual KCSEA Educational
Conference has been scheduled. We are excited to
announce after a 10-year hiatus, we will be hosting
our educational conference on Thursday June 13th
and Friday June 14th at the Ramada by Wyndham
Topeka Downtown Hotel & Convention Center. It will
be a great opportunity to meet and network with
child support professionals from around the State
and participate in several training opportunities. 

Sticking to our KCSEA mission “to support those who
encounter the child support program through
education, collaboration, and progress” our goal in
2024 is to reintroduce the who’s who of Kansas Child
Support. By holding our annual conference in Topeka,
this allows the best opportunity to bring people
together from all parts of the program including IVD,
Non-IVD, Tribal, Federal, Contractors, and other
partners outside the State of Kansas.

We will take steps back in time with our 2024
conference theme “Back to the Future,” look at what
we’re doing today and what will carry the program
into the future. This training opportunity will consist of
speakers and panelists from each piece of the
program, providing discussions on their involvement
in the program and showing how we are intertwined
together. We will hear about the tools we can use to
collaborate to provide the best services possible to
the families we serve. 

Please read the article below regarding KCSEA
membership. Annual dues must be paid to continue
to receive the KQ along with new information
regarding our Annual KCSEA Educational Conference.
Visit our website www.kcsea.org to complete the
membership form and to pay your annual dues. 
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we're so glad you're here!
L E T T E R  F R O M  O U R  P R E S I D E N T

As the board continues to look to the future with
plans for the 2024 KCSEA Educational
Conference, the award of the Jim Robertson
Scholarship, and many other recognition
awards, we would like to hear from you. 

If you have not done so already complete a
brief survey regarding KCSEA and what you
would like to see in the future from the
Association by clicking here.

To learn more about KCSEA, to become a
member of KCSEA, to pay your annual dues, to
become a sponsor of KCSEA, find additional
information on the Jim Robertson Scholarship
Fund, the 2024 KCSEA Educational Conference,
and the KCSEA Board please visit
www.kcsea.org.

Sincerely,
Dustin R Whitaker, KCSEA President
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T H E  K C S E A  B O A R D  O F  D I R E C T O R S  H A S  B E E N  R E E S T A B L I S H E D  A N D  W E  A R E
W O R K I N G  T O  B R I N G  A W A R E N E S S  T O  O U R  G O A L S  A N D  R E B U I L D  T H E  M E M B E R S H I P
O F  T H E  A S S O C I A T I O N .  C U R R E N T L Y ,  A N Y  I N D I V I D U A L  W H O  P A I D  K C S E A
M E M B E R S H I P  D U E S  F O R  T H E  Y E A R  2 0 1 5 ,  C O N T I N U E S  T O  B E  A  M E M B E R  T H R O U G H
D E C E M B E R  3 1 ,  2 0 2 3 .  I F  Y O U  A R E  U N S U R E  I F  Y O U  P A I D  D U E S  I N  2 0 1 5 ,  P L E A S E
C O N T A C T  A D M I N @ K C S E A . O R G  T O  I N Q U I R E .

W I T H  A  K C S E A  M E M B E R S H I P ,  Y O U  G E T :
T H E  K A N S A S  Q U A R T E R L Y  ( K Q )  N E W S L E T T E R  E M A I L E D  T O  Y O U  O N  A  Q U A R T E R L Y
B A S I S ,  H E L P I N G  Y O U  T O  S T A Y  U P  T O  D A T E  O N  P R O G R A M  I N F O R M A T I O N  A N D
H A P P E N I N G S  I N  T H E  C H I L D  S U P P O R T  C O M M U N I T Y
T O  B E  A  V O T I N G  M E M B E R  O F  K C S E A ,  A L L O W I N G  Y O U  T O  P A R T I C I P A T E  I N
B O A R D  E L E C T I O N S  A N D  V O T E  O N  B Y - L A W  C H A N G E S  F O R  T H E  A S S O C I A T I O N
E L I G I B I L I T Y  F O R  Y O U R S E L F  O R  A  F A M I L Y  M E M B E R  T O  A P P L Y  F O R  T H E  K C S E A  J I M
R O B E R T S O N  A N N U A L  S C H O L A R S H I P
N E T W O R K I N G  O P P O R T U N I T I E S
E N H A N C E D  E D U C A T I O N  T H R O U G H  O U R  A N N U A L  C O N F E R E N C E
T O  B U I L D  A  S E N S E  O F  C A M A R A D E R I E  A N D  H A V E  F U N  W I T H  F E L L O W  C H I L D
S U P P O R T  S T A F F
R E D U C E D  C O N F E R E N C E  A T T E N D A N C E  R A T E S
T H E  A B I L I T Y  T O  B E  N O M I N A T E D  F O R  T H E  K C S E A  B O A R D  O F  D I R E C T O R S
C A S E  L A W  A N D  P O L I C Y  U P D A T E S

A N N U A L  D U E S  H A V E  B E E N  $ 1 0  F O R  M A N Y  Y E A R S  A N D  W I L L  R E M A I N  A T  $ 1 0
T H R O U G H  T H E  E N D  O F  2 0 2 3 .  E F F E C T I V E  J A N U A R Y  1 ,  2 0 2 4 ,  M E M B E R S H I P  D U E S
W I L L  I N C R E A S E  T O  $ 1 5  A N N U A L L Y  T O  H E L P  S U P P O R T  R I S I N G  C O S T S .  M E M B E R S H I P S
R U N  U N T I L  T H E  E N D  O F  T H E  C A L E N D A R  Y E A R  D U R I N G  W H I C H  D U E S  A R E  P A I D .  T O
B E C O M E  A  M E M B E R  O F  K C S E A ,  V I S I T  T H E  W W W . K C S E A . O R G  M E M B E R S H I P  P A G E .

 of being a
member
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F I N D  O U T  M O R E

Sign up to Become
a Member

Jim Robertson
Scholarship

F I N D  O U T  M O R E

mailto:admin@kcsea.org
http://www.kcsea.org/
https://kcsea.org/membership
https://kcsea.org/jim-robertson-scholarship
https://kcsea.org/membership
https://kcsea.org/jim-robertson-scholarship


Hello! My name is Sarah Delgado, and I am from Wichita, KS. I
have been with the Department for Children and Families for 16
years, having spent 11 years with Child Support Services
(including one year with Veritas HHS) and six years with EES
Employment Services. I am currently in the Training and Outreach
division. I have always been very passionate about the child
support program and the families we serve. Some of my best
memories and friendships have been made while working in CSS.
It is great being back on the KCSEA board and serving alongside
those I served with many years ago. The KCSEA conference is a
great way to network and connect with colleagues, share ideas,
learn from child support professionals, and strengthen the child
support community. I encourage everyone to participate in this
great organization by attending the conference and serving on
the board.

Having grown up in California and Hawaii, I have embraced midwestern values
raising 3 sons with my husband of 29 years. An avid sports fan, I am a season
ticket holder for Sporting KC and also enjoy watching the Chiefs and Royals
games. I play in an adult soccer league and have been a member of the Boy
Scouts of America for 20+ years , having attended Sea Base, Northern Tier,
Philmont and Camp Bartle and Camp Naish. I have a B.S. in a Commerce in
Economics from Santa Clara University and worked for IBM as a Systems
Engineer before moving to the Midwest to get married and raise a family. I
received my JD from the University of Arkansas at Little Rock School of Law; am
licensed in Kansas and inactive in Missouri. Participating in Douglas County Legal
Aid Society while a visiting student at the University Kansas School of Law,
inspired me to commit to a career in public service that began at the
Department for Children and Families (then SRS) Child Support Services. I was a
case worker, member of a specialized team migrating from KESSEP to KAECSES,
Supervising Attorney for Northeast DCF, assigned to then CSS Administration and
appointed Deputy Director for DCF CSS. After more than 17 years at the State, I left
my position as a Deputy Director of the Title IV-D program in 2016 when I was
appointed Trustee for the 10th Judicial District Court (Johnson County). I am a
member and former President of Kansas Child Support Enforcement Association,
member of the National Child Support Enforcement Association and the Western
Intergovernmental Child Support Engagement Council as well as the Johnson
and Douglas County Bar Associations. I have presented numerous CLEs
regarding support services.

N I C O L E T T E  B E N N E T T
O L A T H E ,  K S
2 5  Y E A R S

Get to Know Your Board Members
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C S G  G O V E R N M E N T  S O L U T I O N S
S T A F F  C O N S U L T A N T

I am Jessica Dieckhoff. I am a current board member for
KCSEA and have previously served on the board as
Treasurer and a board member. I currently work for CSG
Government Solutions as a Staff Consultant. Prior to joining
CSG, I worked in Kansas Child Support program for 12
years, filling many roles throughout my time. I am looking
forward to serving on the board again and having the
opportunity to learn, educate, and collaborate with the
staff in KS Child Support and its partners.

C S S  A D M I N I S T R A T I O N
P U B L I C  S E R V I C E  E X E C U T I V E  I I

J E S S I C A  D I E C K H O F F
O L A T H E ,  K A N S A S
1 4  Y E A R S

S A R A H  D E L G A D O
W I C H I T A ,  K A N S A S
1 1  Y E A R S

J O H N S O N  C O U N T Y  
C O U R T  T R U S T E E



Get to Know Your Board Members
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I have worked in the Kansas IV-D Child
Support Program since August of 2007
in many roles. I was a previous board
member, and I am excited to serve on
the board again. I look forward to
engaging with other child support
professionals and partners to share
ideas and innovations to move the
program forward. 

S T A C E Y  F I T C H
T O P E K A ,  K A N S A S
2 3  Y E A R S

C S S  A D M I N I S T R A T I O N
D E P U T Y  D I R E C T O R

I’ve worked in the IV-D Child Support Program since
August 2000 and with YoungWilliams, PC since
2005.  In my years with child support, I’ve worked in
many roles starting with our clerical team, then as
a Legal Specialist, a Lead Legal Specialist, Quality
Assurance and most recently as a Supervisor. In
2013 when full service was implemented, I worked
with our Establishment Team and then in
Enforcement. In October 2021 with the new contract,
I started a new journey as the Customer Service
Supervisor. Every role I’ve had in child support has
been an amazing learning experience. I’m excited
to be a member of the board as we bring KCSEA
back and we get to share our experiences with all
the new faces. 

C S G  G O V E R N M E N T  S O L U T I O N S
S T A F F  C O N S U L T A N T

I have so many fond memories of getting to
know my peers throughout the entire state and
also getting a chance to relax and have some
fun with my work family. I remember the year
there was a tornado in Junction City during our
evening retreat and were directed to gather in a
back room of the hotel. I don’t think anyone was
too nervous about the tornado because the
party continued in the back room of the hotel.
My goal is to bring a sense of unity among all
child support workers and help current staff
develop and foster friendships that I have
cherished so much through my 24 years in child
support. I would also like to provide helpful
trainings of the child support program and help
staff see the big picture. Share success stories
and show the impact we have on the families we
serve.

K R I S T I E  H A Y N E S
O L A T H E ,  K S
2 4  Y E A R S

T E R R I  G R E E R
O L A T H E ,  K A N S A S
1 6  Y E A R S

Y O U N G W I L L I A M S
S U P E R V I S O R
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Hey all. I’ve been with CSS for almost 13 years
in multiple roles in multiple cities and areas.
One of my favorite  memories from past
KCSEA’s is getting to catch up with some old
friends and getting to put faces with names
on other new friends. I’m hoping that
restarting KCSEA will foster better
relationships between staff of contractors
and NIVD staff. 

M A X I M U S
I N T A K E  T E A M  S U P E R V I S O R

My name is Carina Lee and I live in
Shawnee, KS. I am the Operations Center
Manager for the Overland Park office and
have been in child support for 17 years. I
have been in several different roles within
the program. I have been to KCSEA
conferences in the past and have always
had a great time while meeting new people
and learning about many different topics
and resources available for the child
support program. What I hope to
accomplish with the KCSEA restart is to
share new ideas, best practices, and
provide new and improved tools and
resources that will help all of us in our
important everyday work that we do. 

C A R I N A  L E E
O V E R L A N D  P A R K ,  K A N S A S
1 7  Y E A R S

Get to Know Your Board Members

T U L A S I  L O N G
T O P E K A ,  K A N S A S
1 7  Y E A R S  

I have worked in several different roles in child support
services for 17 years. I worked in CSS Administration as a
secretary, intergovernmental caseworker, and assistant
to the IV-D director. I also worked for YoungWilliams as a
legal assistant and HR Manager at KPC.  Now I am back
in CSS Administration working in the Self-Assessment
Unit.  I loved every position I have held in my child
support career. I am currently serving on the board as
Secretary and previously served as a board member.  I
am looking forward to bringing KCSEA back.
Conferences are a great place to learn and network. I
look forward to meeting new faces and provide
continuing education to child support staff so we can
continue to serve the families and children of Kansas. 

C S S  A D M I N I S T R A T I O N
P R O G R A M  C O N S U L T A N T

Y O U N G W I L L I A M S
O P E R A T I O N S  C E N T E R  M A N A G E R

S H A N N O N  K R O H
T O P E K A ,  K A N S A S
1 3  Y E A R S
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Hello everyone! I am Lori Myers and have worn
many different hats over the years that include
Legal Secretary, Enforcement Specialist, Finance
Specialist, Supervisor for YoungWilliams and now
Manager/Liaison in CSS Administration. Kansas
Child Support Services is very special to me, and I
have enjoyed working with so many wonderful
people as well as the families we serve. While I
have attended many conferences over the years,
this is my first as a board member. This
conference has always been my favorite as you
get to meet the people that you generally only
visit with over email. I believe that together, we
can do amazing things for Kansas families! 

Get to Know Your Board Members

C S S  A D M I N I S T R A T I O N
C E N T R A L  R E C E I V A B L E S  U N I T
A D M I N I S T R A T O R
T R I B A L  A N D  K P C  L I A I S O N  

I’m originally from Halstead, Kansas. I have been married for 28
years and my husband and I have two wonderful grown children,
Mikel and Payne I went to college and law school at Washburn in
Topeka and have been in the southeast corner of Kansas since 1992.
After about five years as a prosecuting attorney, in 1997 I became a
Kansas DCF contract attorney. In 2010, I was promoted to Project
Manager, handling cases worked out of the Independence and
Columbus offices.  In 2013, the El Dorado office joined my group and
few years later, Dodge City and Great Bend.  With the 2021 DCF
contract, I now supervise all YoungWilliams legal staff and 9
different YoungWilliams offices with 22 attorneys and 35 legal
support staff.  I remember when I first started in child support
thinking, “wow, these old people really know stuff.”  Decades later,
and now I’m one of the old ones. I am so excited about the KCSEA
restart as it is such a great platform for sharing knowledge and
building relationships.  I was a board member and president elect
when DCF stopped participating with KCSEA and I am super excited
to be back on the board. I look forward to meeting so many new
children support professionals at our future conferences.

Y O U N G W I L L I A M S
L E G A L  P R O J E C T  M A N A G E R  P O S I T I O N

A L I  R O B E R T S O N
T O P E K A ,  K A N S A S
1 3  Y E A R S

Hello! My name is Ali Robertson. I am proud to have been asked to revive KCSEA from its 9-
year sabbatical, an association my father Jim Robertson started in 1987. I have full faith in
the members chosen to represent Kansas Child Support Educational Association 2023. Their
diverse knowledgebase and dedication to the program, most with past KCSEA experience, is
second to none. I was born and raised in Topeka, KS. I graduated from Topeka High School
and am a Pittsburg State and University of Phoenix Alumni. I have worked for Child Support
Services in Administration for 13 years and have had extremely diverse duties. I have been a
Medical Support Specialist, Administrative Specialist, Trainer, Table Maintenance and
Employer Database subject matter expert (SME), have provided the creation and
maintenance of CSS documents and outreach materials, a Caseload Maintenance subject
matter expert (SME), a Supervisor for the Employer Outreach and Special Collections Units, a
Project Analyst and much more. I have worked on various RFP’s for Full-Service, Call Center
and Payment Center contracts, grants for special projects such as the fatherhood initiative,
and have been the liaison between CSS and KDOL which resulted in the creation of a new
hire commercial aired across the state of Kansas. Currently my focus is on reviewing and
updating the language in all CSS documents, expanding the usage of texting with
customers, and combining the policy and procedure manual. I have enjoyed attending
WICSEC, ERICSA and KCSEA conferences where I have been able to network with many child
support professionals and learn how Kansas can continue to provide the best service
possible for children and families! 

L O R I  M Y E R S
2 8  Y E A R S

B R A N D I  R I D G E W A Y
P I T T S B U R G ,  K A N S A S
2 6  Y E A R S

C S S  A D M I N I S T R A T I O N
P R O J E C T  A N A L Y S T



Hey there Kansas child support staff! I am Amy
(Burgoon) Shaum, current KCSEA Treasurer,
previously serving on the KCSEA Board as a member
and the Treasurer for several years. For the past two
years, I’ve worked as a Senior Proposal Writer for
Systems & Methods, Inc. (SMI), a national company
specializing in SDUs and debit card disbursement.
Before that, I was in the Kansas Child Support
program for over 20 years; I started in intake in 1999
and did a bit of almost everything along the way.
Kansas child support is and will always be near and
dear to my heart. I feel truly fortunate to be serving
on the KCSEA Board and be part of seeing KCSEA
come alive again! I will use my knowledge and
experience to support KCSEA in providing education
to staff and creating opportunities for collaboration
in the program and with partners.

My name is Katie Rolfe. My passion for child support started in April of 2015
when I was hired to work for YoungWilliams as a child support specialist in
enforcement. From there I moved into finance and eventually into a
supervisor position with the intake team. In June of 2022 I joined CSS Admin,
where I currently work on the systems team. Having the opportunity to help
families is what first attracted me to working in child support. I have met
some truly amazing co-workers over the past 8 years and my favorite thing
about working in this industry is knowing that we all share a passion for
child support and helping families in need. I’m honored to be a member of
the KCSEA board and am looking forward to this new journey. 

Get to Know Your Board Members

K A T I E  R O L F E
T O P E K A ,  K A N S A S
8  Y E A R S

A M Y  S H A U M
W I L L I A M S B U R G ,  K A N S A S
2 4  Y E A R S

My name is Dustin Whitaker, I have worked in child support
services for over 20 years. I have held several roles and
positions within the Kansas Child Support Program both IVD
and NIVD. I currently work for Auctor Corporation in the Client
Services Division. I have been a KCSEA member for several
years and this will be my second time serving on the board
of directors. I have served on a few committees with the
National Child Support Enforcement Association (NCSEA) as
well as presenting several sessions with NCSEA, ERICSA and
WICSEC. I believe KCSEA is a fantastic training conference
which allows Kansas Child Support professionals to come
together and to better serve the families of our great state. I
am looking forward to meeting new faces and working with
everyone within the program.

D U S T I N  W H I T A K E R
T O P E K A ,  K A N S A S
2 1  Y E A R S

S Y S T E M S  &  M E T H O D S ,  I N C .  
S E N I O R  P R O P O S A L  W R I T E R

A U C T O R  C O R P .
C L I E N T  S E R V I C E S
M A N A G E R

K C S S  A D M I N I S T R A T I O N
B U S I N E S S  P R O J E C T  M A N A G E R

Hello everyone! My name is Dani and I am
currently working with Maximus. I live in Hays,
Kansas. I have heard so many great things
about KCSEA but this is my first year on the
board! My hope with KCSEA relaunching is the
building of community, unity, and growth in
relationship between staff members at every
vendor/program. I am also excited to see
KCSEA benefit young adults through
scholarships! 

D A N I  W I L L I A M S
H A Y S ,  K A N S A S
7  Y E A R S

O P E R A T I O N S  A N A L Y S T
M A X I M U S

7
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K P C P A Y  E N A B L E S  I N D I V I D U A L S  T O  P A Y  C H I L D
S U P P O R T  O B L I G A T I O N S  2 4  H O U R S  A  D A Y /  7
D A Y S  A  W E E K  T H R O U G H  A  S E C U R E ,
E L E C T R O N I C  P A Y M E N T  P O R T A L .  U S E  A
C O M P U T E R ,  A  T A B L E T ,  O R  A  M O B I L E  P H O N E
F R O M  A N Y W H E R E ,  I N I T I A T E  A N D  S U B M I T  A
C H I L D  S U P P O R T  P A Y M E N T .   

*  A  P R O C E S S I N G  F E E  W I L L  B E  C H A R G E D  F O R
C R E D I T  O R  D E B I T  C A R D  P A Y M E N T S

T H E  2 0 2 3  N T C S A  C O N F E R E N C E  W A S  H E L D
I N  G R E E N  B A Y ,  W I S C O N S I N  A N D  W A S
H O S T E D  B Y  T H E  O N E I D A  N A T I O N .  
M A R C I E  M A R T I N E Z ,  T E R R I  G R E E R ,  A N D  L O R I
M Y E R S  A T T E N D E D .  T H I S  A N N U A L
C O N F E R E N C E  P R O V I D E S  A N  O P P O R T U N I T Y
T O  E N G A G E  W I T H  O T H E R  P R O F E S S I O N A L S
T O  L E A R N  T H E  M O S T  R E C E N T  I N I T I A T I V E S  I N
T R I B A L  A N D  S T A T E  C H I L D  S U P P O R T .  

I T ’ S  A L W A Y S  A  P L E A S U R E  T O  A T T E N D  A N D
E X P E R I E N C E  T H E  C U L T U R E  O F  O U R  N A T I V E
A M E R I C A N  P A R T N E R S .  T H E  C O N F E R E N C E
K I C K E D  O F F  W I T H  T R A D I T I O N A L  S O N G S
A N D  D A N C E S .  T H E  E N T I R E  C R O W D  J O I N E D
I N  T H E  D A N C I N G .  I N  A  M O R E  S O L E M N
S E S S I O N ,  T H E  T R A D I T I O N  O F  S M U D G I N G
W E N T  A R O U N D  T H E  R O O M .  S M U D G I N G  I S  A
N A T I V E  A M E R I C A N  R I T U A L  T H A T  L I N K S
S M O K E  W I T H  S P I R I T U A L I T Y  I N  R E M A R K A B L E
W A Y S .  T H I S  I S  A  C O M M O N  C E R E M O N I A L
R I T U A L  A M O N G  I N D I G E N O U S  P E O P L E ,  H E L D
C L O S E L Y  W I T H I N  T H E S E  C U L T U R E S  T O
P U R I F Y ,  S P I R I T U A L L Y  C L E A N S E ,  R I D
P H Y S I C A L  S P A C E S  O F  N E G A T I V E  E N E R G Y ,
A N D  B L E S S .

News from KPC
E F F E C T I V E  A U G U S T  2 3 ,  2 0 2 3  T H E  N E W  K P C P A Y  I S  A C T I V E !

National Tribal Child Support
Association (NTCSA)

T R I B E S  A R E  A  S E P A R A T E  P E O P L E
A N D  H O L D  T H E I R  O W N
J U R I S D I C T I O N .  I N  O T H E R  W O R D S ,  A
T R I B E  S H O U L D  B E  T R E A T E D  J U S T
L I K E  A N Y  O T H E R  S T A T E .  

1 .

T R I B E S  S T I L L  U S E  I N  K I N D  O R D E R S .
W H E R E I N  G O O D S  O R  A C T I O N S  A R E
T R A D E D  I N  P L A C E  O F  M O N E Y .  

2 .

T R I B E S  A R E  N O T  R E Q U I R E D  T O  U S E
U I F S A  D O C U M E N T S .  T H E Y  A R E
E N C O U R A G E D  T O  D O  S O ,  B U T  I F
T H E Y  D O  N O T ,  A  S T A T E  C A N N O T
R E J E C T  T H E I R  R E Q U E S T .  

3 .

A L L  I N F O R M A T I O N  R E G A R D I N G  A
T R I B E  C A N  B E  F O U N D  O N  T H E
I N T E R G O V E R N M E N T A L  C A S E
R E G I S T R Y  ( I R G ) ,  J U S T  L I K E  S T A T E S .  

4 .

I N  K A N S A S ,  W E  C U R R E N T L Y  W O R K  C L O S E L Y  W I T H
T H E  P R A I R I E  B A N D  P O T T A W A T O M I E  N A T I O N ,  T H E
K I C K A P O O  T R I B E  I N  K A N S A S ,  A N D  T H E  D E L A W A R E
T R I B E  O F  I N D I A N S .   O U R  R E L A T I O N S H I P  W I T H
T H E S E  T R I B E S  H A S  G R O W N  O V E R  T H E  L A S T  F E W
Y E A R S  A N D  W E  C O N T I N U E  T O  W O R K  T O W A R D S
B E T T E R  C O L L A B O R A T I O N  B E T W E E N  K A N S A S  A N D
T H E  T R I B E S .  

https://kspaycenter.com/pay_support-1.aspx
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( L E F T  T O  R I G H T )  I S  R I T A  M O R A  ( D C F )  A N D  D E B B I E  B R E I T B A C H  ( Y W ) .   

( L E F T  T O  R I G H T )  I S  D E B B I E  B R E I T B A C H  ( Y W ) ,  R O B I N  S H U L T Z  ( Y W ) ,  M I C H E L L E  L A N G  ( Y W ) ,  R I T A
M O R A  ( D C F ) ,  A N D  T E R R I  M A R T I N E Z ( D C F ) .

State Fair
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W E S T E R N  I N T E R G O V E R N M E N T A L  C H I L D  S U P P O R T
E N G A G E M E N T  C O U N C I L  ( W I C S E C ) ,  C E L E B R A T E D
4 0  Y E A R S  T H I S  S U M M E R  B Y  H O S T I N G  T H E I R
A N N U A L  C O N F E R E N C E  I N  P O R T L A N D ,  O R E G O N
F R O M  S E P T E M B E R  1 7 T H  T H R O U G H  T H E  2 1 S T .
C O U R T N E Y  S W E E N E Y ,  K A T I E  R O L F E ,  A N D  I  W E R E
G U I D E D  B Y  O U R  F A I T H F U L  L E A D E R ,  K A N S A S ’  I V - D
D E P U T Y  D I R E C T O R  T E R R I  G R E E R ,  D U R I N G  O U R
W E E K  O U T - O F - S T A T E .  A S  A  F I R S T - T I M E
C O N F E R E N C E - G O E R ,  I  C A N  C O N F I R M - - T H E
R U M O R S  A R E  T R U E .  I T  I S  A  L I F E - C H A N G I N G
E X P E R I E N C E  T O  B E  S U R R O U N D E D  B Y  N E A R L Y  1 , 0 0 0
P E O P L E  W H O  A L L  H A V E  T H E  S A M E  ( O R  S I M I L A R )
C A R E E R  A N D  A R E  S O  P A S S I O N A T E L Y  C O N N E C T E D .
T H E  E N E R G Y  W A S  E L E C T R I C ,  A N D  T H E
A T M O S P H E R E  W A S  A D D I C T I V E .  T H E  T H E M E  F O R
2 0 2 3  W A S  “ T H I N K  O U T S I D E , ”  A N D  T H E  B E A U T Y  O F
T H E  P A C I F I C  N O R T H W E S T  M A D E  I T  D I F F I C U L T  T O
W A N T  T O  B E  A N Y W H E R E  B U T  O U T S I D E !  M Y
G O O D N E S S !  W H A T  A  M A J E S T I C  P L A C E .  
W H I L E  I N S I D E  T H E  H I L T O N  D O W N T O W N  P O R T L A N D ,
V I S I T O R S  O F  W I C S E C  H A D  N U M E R O U S
O P P O R T U N I T I E S  T O  E M B R A C E  T H E  E X P E R I E N C E  B Y
C H O O S I N G  P L E N A R I E S  A N D  W O R K S H O P S  C A T E R E D
T O W A R D  I N D I V I D U A L  R O L E S  I N  T H E I R  P R O G R A M .
T H E  S P E A K E R S  F O R  E A C H  S E S S I O N  W E R E  E X P E R T S
I N  T H E I R  F I E L D  W H O  B R O U G H T  I M M E N S E
K N O W L E D G E  A N D  I N S P I R A T I O N  W I T H  E A C H  S T O R Y
A N D  S C E N A R I O  P R E S E N T E D .  M U C H  W A S  L E A R N E D
A B O U T  H O W  W E  C A N  A L L  M A K E  B I G G E R  I M P A C T S
W O R K I N G  W I T H  C L I E N T S  A N D  C O W O R K E R S  W H E N
W E  M E E T  P E O P L E  W H E R E  T H E Y  A R E ,  A N D  T O  M E E T
T H E M  W I T H  L O V E .  N O T  E V E R Y  S I T U A T I O N  A N D
C I R C U M S T A N C E  L O O K  T H E  S A M E ,  S O  L I S T E N I N G
T O  E A C H  O T H E R  A N D  T H R O W I N G  A W A Y
J U D G M E N T  C A N  M E E T  O U R  G O A L S  Q U I C K E R  T H A N
J U S T  D O I N G  W H A T  W E  H A V E  A L W A Y S  D O N E .  

T H E  H I G H L I G H T  O F  M Y  E X P E R I E N C E  A T  W I C S E C
2 0 2 3  W A S  B E I N G  H O N O R E D  T O  P R E S E N T  W I T H
C O U R T N E Y  S W E E N E Y  A S  C O - A M B A S S A D O R
F O R  K A N S A S  A T  T H E  I J  F A I R .  T H I S  W A S  A N
O P P O R T U N I T Y  F O R  E A C H  P A R T I C I P A T I N G
S T A T E  T O  N E T W O R K ,  M I N G L E ,  A N D  G R A B  U P  A S
M A N Y  O U T R E A C H  M A T E R I A L S  O R  “ S W A G ”  A S
O U R  P O R T L A N D  T O T E  B A G S  W O U L D  H O L D .  T H I S
Y E A R ,  O U R  S T A T E  O F  K A N S A S - B R A N D E D
S U N F L O W E R  S E E D S  ( F O R  P L A N T I N G ,  N O T
E A T I N G )  W E R E  A  H I T .  I T  W A S  A  L I V E L Y  A N D
B U S T L I N G  T I M E  M E E T I N G  T H E  O T H E R  S T A T E S ,
A N D  W H A T  G R A C I O U S  H O S T S  T H E  P E O P L E  O F
O R E G O N  A N D  W A S H I N G T O N  C H I L D  S U P P O R T
W E R E .

“ T H I N K  O U T S I D E ”  M E A N S  W E  M U S T  B E G I N
L O O K I N G  T H R O U G H  D I F F E R E N T  L E N S E S  T O
A C H I E V E  O U R  O U T C O M E S .  W I C S E C  A L S O
E N C O U R A G E D  E A C H  O N E  O F  U S  T O
C O M M U N I C A T E  A N D  R E L A T E  W I T H  O T H E R S
M O R E  E F F E C T I V E L Y  T O  R E A C H  O U R  G O A L  O F
A S S I S T I N G  F A M I L I E S  T H E  B E S T  W A Y  W E  C A N .  I
A M  S U R E  T H I S  W O N ’ T  B E  M Y  L A S T  E N C O U N T E R
W I T H  W I C S E C ,  A S  I  T H O R O U G H L Y  E N V E L O P E D
M Y S E L F  I N  T H I S  E X P E R I E N C E  T O  B E T T E R  M Y S E L F
A S  A  C H I L D  S U P P O R T  P R O F E S S I O N A L ,  A  C O -
W O R K E R  A N D  A L L - A R O U N D  B E T T E R  H U M A N .
U N T I L  N E X T  T I M E …  T A H O E ,  A N Y O N E ?

B Y  M E L A N I E  A L D E R S O N

Western Intergovernmental Child
Support Engagement Council (WICSEC)

November 2023 Child Support Report

F I N D  O U T  M O R E

https://www.acf.hhs.gov/css/newsletter/ocsenewsletter/november-2023-child-support-report
https://www.acf.hhs.gov/css/newsletter/ocsenewsletter/november-2023-child-support-report
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IN FOND MEMORY OF AUDREY B.  “AUDIE” MAGAÑA
(1956-2021)

BY BRANDI R IDGEWAY
A S  W E  S T A R T  O U R  C A R E E R S ,  W E  T R Y  T O  G R A V I T A T E
T O W A R D S  A  F E W  E X P E R I E N C E D  P R O F E S S I O N A L S  I N  H O P E S
O F  L E A R N I N G  F R O M  T H E I R  V A S T  K N O W L E D G E  A N D
E X P E R T I S E .   W E  A R E N ’ T  A L W A Y S  A B L E  T O  F I N D  S U C H
M E N T O R S ,  B U T  T H E R E  A R E  T I M E S  W E  A R E  F O R T U N A T E
E N O U G H  T O  H A V E  A  R A R E  G E M  T O  H E L P  T E A C H ,  G U I D E  A N D
I N S P I R E  U S .    A U D R E Y  ( A U D I E )  M A G A Ñ A  W A S  O N E  O F  T H O S E
R A R E  G E M S ,  A N D  T H E  C H I L D  S U P P O R T  P R O F E S S I O N  I S
P O O R E R  D U E  T O  H I S  L O S S .

A U D I E  W A S  V E R Y  O P E N  A B O U T  H I S  L O V E  O F  H I S  W I F E ,  D A U G H T E R S ,  A N D
G R A N D C H I L D R E N .   H I S  F A C E  W O U L D  G L O W ,  A N D  H I S  E Y E S  W O U L D  S P A R K L E  A S  H E
S P O K E  O F  T H E M .   H E  W A S  S O  V E R Y  P R O U D  O F  H I S  F A M I L Y  A N D  S P O K E  O F  T H E M
O F T E N .
A U D I E  A L S O  V E R Y  M U C H  E N J O Y E D  H A V I N G  A  G O O D  T I M E  W I T H  T H E  C H I L D
S U P P O R T  F A M I L Y .   M A N Y  O F  U S  H A V E  F O N D  M E M O R I E S  O F  A U D I E  D U R I N G  K C S E A
C O N F E R E N C E S .   W O N D E R F U L  C O N V E R S A T I O N S  A N D  W I T T Y  B A N T E R ;  L I N E  D A N C I N G
I N  A U S T I N ;  A N D  H I S  U N F O R G E T T A B L E  K A R A O K E  R E N D I T I O N  O F  A  F A V O R I T E  B I L L Y
S Q U I R E  S O N G .    
B U T  T H E R E  W A S  A L S O  T H E  S E R I O U S  A N D  P R O F E S S I O N A L  S I D E .   
I  W A S  F O R T U N A T E  E N O U G H  T O  S P E A K  D E N N I S  H O F F M A N ,  A  C O - F O U N D E R  O F
K C S E A ,  A  L O N G - T I M E  M E M B E R  O F  T H E  K A N S A S  C H I L D  S U P P O R T  F A M I L Y  A N D
C L O S E  F R I E N D  O F  A U D I E ’ S .   A L L  O F  U S  W H O  K N E W  A U D I E  W O U L D  A G R E E  W I T H
D E N N I S ’ S  A S S E S S M E N T  T H A T  A U D I E  W A S  “ S P E C I A L ,  D E D I C A T E D ,  A N D  L O Y A L .   A
H A R D  W O R K E R ,  Y E T  P A T I E N T .   E V E R Y O N E  L O V E D  W O R K I N G  W I T H  H I M . ”
D E N N I S  H I R E D  A U D I E  A S  A  D C F  S T A F F  A T T O R N E Y  F O R  S A L I N E  C O U N T Y  I N  T H E  L A T E
1 9 7 0 ’ S .   P E R  D E N N I S ,  A U D I E  S P E N T  T H E  E N T I R E  W O R K D A Y  I N  H I S  O F F I C E  S T U D Y I N G
E V E R Y  P I E C E  O F  L E G I S L A T I O N ,  R E G U L A T I O N ,  A N D  C A S E  L A W  H E  C O U L D  G E T  H I S
H A N D S  O N .   F O R  W E E K S ,  D E N N I S  W O U L D  A S K  A U D I E  I F  H E  W A S  R E A D Y  T O  S T A R T
F I L I N G  E N F O R C E M E N T  A C T I O N S ,  A N D  A U D I E ’ S  R E P L Y  W A S  A L W A Y S ,  “ N O ,  N O T  Y E T . ”
A F T E R  A  C O U P L E  O F  M O N T H S  O F  H E A R I N G  “ N O T  Y E T ”  F R O M  A U D I E ,  D E N N I S
D E C I D E D  I T  W A S  T I M E  F O R  A  T A L K .   H E  S A T  D O W N  W I T H  A U D I E  T O  F I N D  O U T  W H A T
T H E  H O L D  U P  W A S ,  O N L Y  T O  L E A R N  T H A T  T H E  D A M N  H A D  B R O K E N ,  A N D  A U D I E  H A D
B E E N  F I L I N G  S O  M A N Y  E N F O R C E M E N T  A C T I O N S  T H A T  T H E  J U D G E  W A S
C O M P L A I N I N G .

I  F I R S T  M E T  A U D I E  I N  T H E  L A T E  1 9 9 0 S .   W H I L E  W E  W O R K E D  F O R  C O M P E T I N G
C O N T R A C T O R S  A T  T H E  T I M E ,  A U D I E  W A S  A L W A Y S  A V A I L A B L E  T O  D I S C U S S  U N U S U A L
L E G A L  S I T U A T I O N S .   A U D I E  J O I N E D  Y O U N G W I L L I A M S  I N  2 0 1 3  A S  A  P R O G R A M
M A N A G E R  F O R  T H E  C E N T R A L  K A N S A S  O F F I C E S .   F O R  M O R E  T H A N  F O U R  D E C A D E S ,
A U D I E  W A S  R E L I E D  U P O N  B Y  M A N Y  C H I L D  S U P P O R T  P R O F E S S I O N A L S  T O  P R O V I D E
L E G A L  S U G G E S T I O N S  A N D  P O L I C Y  A D V I C E .
A U D I E  G R E W  U P  N E A R  A B I L E N E ,  K A N S A S ,  O N  T H E  F A M I L Y  F A R M .    H I S  W A S  O N E  O F
T H E  V E R Y  F E W  H I S P A N I C  F A M I L I E S  I N  K A N S A S  A T  T H E  T I M E .   W H I L E  A T T E N D I N G  K U
L A W  S C H O O L ,  A U D I E  S T A R T E D  A  F I R E P L A C E  C L E A N I N G  B U S I N E S S  S O  H E  C O U L D
S U P P O R T  H I M S E L F  A N D  H I S  W I F E ,  S U S I E .
A U D I E  B E G A N  H I S  A T T O R N E Y  C A R E E R  I N  T H E  L A T E  1 9 7 0 S  A S  O N E  O F  T H E  F I R S T
A T T O R N E Y S  H I R E D  B Y  K A N S A S  T O  E S T A B L I S H  A N D  E N F O R C E  C H I L D  S U P P O R T
O R D E R S .   H E  S T A Y E D  I N  C H I L D  S U P P O R T  A S  A  D C F  A T T O R N E Y ,  C O U R T  T R U S T E E ,  O R
A  C O N T R A C T  A T T O R N E Y  U N T I L  H I S  U N T I M E L Y  D E A T H  I N  M A R C H  2 0 2 1 .
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K C S E A  B O A R D  M E M B E R  A N D  T R E A S U R E R ,
A M Y  S H A U M ,  W A S  T R A V E L I N G  T H R O U G H
S A L I N A  A  F E W  M O N T H S  A F T E R  A U D I E
P A S S E D  A W A Y .    S H E  S T O P P E D  A T  A
L I T T L E  R E S T A U R A N T  A N D  E N D E D  U P
H A V I N G  A  C O N V E R S A T I O N  W I T H  T H E
O W N E R .   W H E N  A M Y  M E N T I O N E D  W H A T
L I N E  O F  W O R K  S H E  W A S  I N ,  T H E  O W N E R ’ S
F A C E  L I T  U P  A N D  H E  A S K E D  H E R  I F  S H E
H A D  K N O W N  A U D I E .   T U R N E D  O U T ,  A U D I E
H A D  W O R K E D  F O R  T H E  O W N E R ’ S  M O T H E R
W H E N  H E  W A S  Y O U N G  A N D  Y E A R S  L A T E R ,
H A D  H E L P E D  T H E  O W N E R  W I T H  C H I L D
S U P P O R T  M A T T E R S .    T H E  O W N E R  H A D  A
G R E A T  D E A L  O F  A P P R E C I A T I O N  T O W A R D S
A U D I E  A N D  R E S P E C T  F O R  T H E  K A N S A S
C H I L D  S U P P O R T  A G E N C Y  B E C A U S E  O F  H I S
E X P E R I E N C E  W I T H  A U D I E .
M A N Y  O F  U S  W O R K E D  C L O S E L Y  W I T H
A U D I E ,  A N D  C E R T A I N L Y ,  M O R E  T H A N  A
F E W  S T O R I E S  A N D  B E E R S  H A V E  B E E N
S H A R E D  O F  T H E  Y E A R S .    H E  I S  G R E A T L Y
M I S S E D  A S  A  C O - W O R K E R ,  L E A D E R  A N D
F R I E N D .  

MEMORIES WITH AUD

A U D I E  D O E S  C A R T W H E E L S  D U R I N G  A  S T R E S S  R E L I E F  C O N F E R E N C E .

A U D I E  W I T H  ( L  T O  R )  B R A N D I
R I D G E W A Y ,  N I C O L E T T E  B E N N E T T ,
K R I S T I E  H A Y N E S ,  K A R E N  S E Y L E R ,
A N D  A L I  R O B E R T S O N  A T  A
N A T I O N A L  C H I L D  S U P P O R T
C O N F E R E N C E  I N  A U S T I N ,  T E X A S .

L  T O  R I G H T :  D U S T I N  W H I T A K E R ,
A S H L E Y  T H O R N B R U G H ,  L E E  F I S H E R ,
N I C O L E T T E  B E N N E T T ,  B R A N D I
R I D G E W A Y ,  A U D I E ,  A N D  J U D Y
R O T H  A T  A  N A T I O N A L  C H I L D
S U P P O R T  C O N F E R E N C E  I N
S C O T T S D A L E ,  A R I Z O N A .


