
 
To All Customers and Future Clients 

As more details of the Coronavirus unfolds, many of our clients are wondering what are we 
doing to keep you and your home safe. Like you, we are closely monitoring the CDC page 
for any new news, updates, and changes to help you and your family. Currently, none of our 
staff members have the virus and trust that no one in your home has it as well. Please be 
advised that if someone in your home is tested positive for the Coronavirus, we will not 
service your home until it is safe to do so. 

We will continue to serve you the same excellent service as you are used to. We will also 
use hand sanitizer before entry and after exiting your home, as well as wearing two layers of 
disposable gloves, cleaning each home with integrity to prevent cross contamination. From 
what we’ve learned from the CDC, person to person spread is possible when one person 
who is contagious is in close contact with another person usually within six feet. The 
diseases spread through respiratory droplets produced when an infected person coughs or 
sneezes.  
 
So, for your protection in your home, we will keep our safe distance from you and your pets. 
We will also wear face masks for our protection. This does not mean our staff members are 
infected, we are simply taking precaution under the circumstances. 

With all best, 
Best Portland Cleaners Team


