
CUSTOMER INFORMATION: 

Company Name:

Address 1:

Address 2: 

City: 

Contact Name: 

Phone: 

Email:

Date: 

UNIT INFORMATION WARRANTY INFORMATION 

Model No. Out of Warranty

Serial No. 

Password: 

SYMPTOM 
No/Low Power
Constant Tone
Secure
No Trunking

Other/Specific Details:

Blows Fuse

No Transmit
No/Low Audio
Cannot Read/Program

Fail Code:

No Receive
Dead
No Squelch

No PUDPL

ACCESSORIES 

Antenna 

Do NOT send accessories unless related to the problem with the equipment.

Case 

Revised:  923 

Battery

Headset 

Mic 

Charger

Clip

Radio

Control Head

other: 

Send Repair to : 
Concept Wireless / APLM Distributing Inc. 
1232 Capitol Dr  Unit A
Addison, IL  60101
Attn:  Dale Campbell

 

State:  

Zip/Postal Code:  
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