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Sakuntala Chanda

Enterprise resource planning is a buzzword

Enterprise resource planning system so�ware is a customized applica�on that 
allows businesses to integrate and manage their impera�ve processes under 
one roof. A comprehensive ERP so�ware solu�on for the manufacturing 
industry improves the decision‐making capacity of a company. By providing 
thorough insights and visibility into every department, this system helps 
companies make robust and business‐oriented decisions. Moreover, ERP 
so�ware helps manufacturing companies remain aligned with their goals and 
take necessary internal decisions if required. ERP so�ware helps manufacturing 
companies reduce their overall opera�onal costs. Because now �me‐consuming 
jobs are replaced by automated and streamlined processes. This will give you 
real‐�me business informa�on, which will improve produc�vity and efficiency. 
By enhancing worker produc�vity, ERP so�ware for the manufacturing industry 
curtails labour expenses, improves precision, and lowers error rates. Exact 

produc�on planning, improved control over inventory, streamlined process scheduling, and well‐coordinated 
distribu�on channels enable manufacturers to improve the on‐�me delivery of products. Delivering products on 
�me is a crucial parameter for maintaining a good rela�onship with your customers.

And this will certainly sa�sfy your customers, who will remain loyal to your company. Informa�on technology, 
steel, tex�les, pharmaceu�cals, oil, and manufacturing organisa�ons are some of the many companies that 
depend on the ERP. Nowadays, Power industry, Food Processing Industry, and hotel Industries are also headed the 
ERP way. The ini�ally delayed a�tude experienced towards ERPs can be blamed on factors like ignorance, 
technical difficul�es, unfamiliarity, and, most importantly, financial troubles. Currently, the SME segment in India 
has become the most demanding category for ERP solu�ons. Nearly 60% of the SME sector has already integrated 
ERP solu�ons into their businesses. We have to say thanks to those developers who developed the affordable and 
efficient ERP modules; hence, SMEs can now afford the financial needs to integrate and streamline ERPs into their 
business needs. This helps the SMEs with smooth and efficient inventory management, �me management, 
human resource management, customer rela�onship management, purchase management, and also in the online 
data business.

ERP systems allow business organisa�ons to 
analyse market trends be�er, take quick and 
�mely decisions, and operate at op�mum 
produc�vity levels. No wonder ERP so�ware 
is beneficial in many ways for organisa�ons of 
all types and sizes. Nowadays, ERP so�ware is 
most commonly used by micro, small, and medium enterprises (MSMEs) in India and around the world to 
streamline their business processes and manage data from one centralised system. This change has 
predominantly occurred because small and medium businesses have over �me realised that an ERP system helps 
them conduct their business opera�ons smoothly. Such businesses have perennially struggled to handle both 
front‐office and back‐office opera�ons efficiently at the same �me and have o�en relied on a single resource to 
shoulder mul�ple roles due to limited resources.

Over the years, ERP systems have proven that they bring immense value to companies of any type and size. If you 
have read this far, then you'll probably agree that MSMEs in India and around the globe get benefits from an ERP 
so�ware as it op�mises their resources, helps deliver the best products, maintains quality, and ensures con�nued 
business success. Over the years, ERP systems have proven that they bring immense value to companies of any 
type and size. If you have read this far, then you'll probably agree that MSMEs in India and around the globe get 
benefits from an ERP so�ware as it op�mises their resources, helps deliver the best products, maintains quality, 
and ensures con�nued business success.

Sakuntala, Editor & Publisher

Currently, the SME segment in India has become the most 
demanding category for ERP solu�ons. Nearly 60% of the 
SME sector has already integrated ERP solu�ons into their 
businesses.
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