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“Learn Tomorrow’s Technology Today

With Artificial Intelligence”
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Education:

Spokane Community College:   Major - BUSINESS ADMINISTRATION

Eastern Washington University: Major – MANAGEMENT INFORMATION SYSTEMS

      GPA 3.85 - IQ 130

Professional Experience:

AI Online Developer + Inc. Jan 2019 - Present - Kirkland, WA, CEO, Founder & Program Manager

Developed the Software Test Development Engineer and Program Manager Online courses, plus co-developed the Intro to AI 

course with Intel and produced two Python programming courses and Machine Learning online courses.  Planned marketing, 

managed website design as a Program Manager and partnered with Narrosoft.  Kept recording accounting files with budgeting 

money, partnered with some Microsoft Alumni to help with sales consulting and web development.

7/1995 to Present – Member of Microsoft Alumni Association

interTest.com: TECHNICAL TRAINING - 9/95 to 6/2002 - Bellevue, WA, CEO, Founder & Program Manager

As Program Manager I was in charge of all marketing, sales promotions, business development, financial planning, job 

placement assistance and business planning.  Performed sales presentations at Microsoft PacWest Centers, COMPUSA and other 

key business locations.  Instructor and authored the Software & Web Testing Program.  interTest.com was a Microsoft Solution 

Provider.  Trained hundreds of soft testers for the Volt – Microsoft account.  Sold Software Testing, .NET courses and Web 

Development.  We trained over two hundred Software Test Engineers for Volt – Microsoft account. InterTest.com partnered with 

Portland Community College, Shoreline Community College and Green River Community College selling the Software Testing 

course. The course sold out each quarter all three colleges for 4 years.

 



  

 

Microsoft: SYSTEMS DIVISION - 11/90 to 8/95 - Redmond, WA, Software Test Engineer & Manager

Interviewed and trained test team members for all aspects of testing methodology, new technology and test 

procedures.  Headed up and managed the Windows 95 printing team.  Provided team building environment and 

held performance reviews.  Prepared and administered project schedules for staffing, tracking status sheet, 

hardware purchasing and test plans. Have two years of 4.0 MS performance review ratings.  At Microsoft held 

meetings with printer development manager to discuss deliverables schedule for testing scheduling. Trained to 

become Program Manager of the Windows 95 System Printer Team.  Worked doing Program Manager 

responsibilities working with OEMs, legal items and printer driver testing schedules.  Took inhouse class in 

Program Management while at Microsoft. 

MICROSOFT PRODUCT SUPPORT SERVICES - 12/87 to 12/88 - Redmond, WA, Senior Technical Associate

Technical support for Windows 1.0x, and Excel 2.x, 3.x via the phone to ensure quality support for customers.  Designed flow 

chart to track Windows printing problems to helping the technical support staff. 

Hewlett Packard: SALES DIVISION - 4/90 to 10/90 - Bellevue, WA, Software Test Engineer
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