
© 2020 Change Healthcare LLC and/or one of its subsidiaries. All Rights Reserved. PROPRIETARY & CONFIDENTIAL© 2019 Change Healthcare LLC and/or one of its subsidiaries. All Rights Reserved.

A look at Healthcare CEO’s on LinkedIn

CEO SOCIAL MEDIA AUDIT
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Gail Boudreaux: Anthem| LinkedIn Page
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Gail Boudreaux: Anthem| LinkedIn Posts
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Gail Boudreaux: Anthem| LinkedIn Stats

• Name: Gail Boudreaux
• Title: CEO
• Follower count: 6,060
• Link to profile

Posts per week Posts per month

- 1 post per month

https://www.linkedin.com/in/gailkboudreaux
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Gail Boudreaux: Anthem| LinkedIn Insights

• High amounts of likes on posts
• Typically posts receive a fair number of comments (10 - 50 

per post)
• Topics of focus include philanthropic events and initiatives as 

well as company statements and reports
• Heavy usage of LinkedIn articles



© 2020 Change Healthcare LLC and/or one of its subsidiaries. All Rights Reserved. PROPRIETARY & CONFIDENTIAL 6

Arvind Krishna: IBM | LinkedIn Page
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Arvind Krishna: IBM | LinkedIn Page
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Arvind Krishna: IBM | LinkedIn Posts
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Arvind Krishna: IBM | LinkedIn Stats

• Name: Arvind Krishna
• Title: CEO
• Follower count: 89,925
• Link to profile

Posts per week Posts per month

- 1 - 2 posts per month

https://www.linkedin.com/in/arvindkrishna/
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Arvind Krishna: IBM | LinkedIn Insights

• Very high engagement on all posts
• Posts typically receive dozens to hundreds of comments
• Shares third party articles, media hits and other IBM 

employee posts
• Uses a mix of static posts as well as video content
• Posts LinkedIn articles approximately once a quarter
• Posts consist of corporate announcements, major initiatives, 

corporate culture, thought leadership and more
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Brent Shafer: Cerner | LinkedIn Page
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Brent Shafer: Cerner | LinkedIn Page
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Brent Shafer: Cerner | LinkedIn Posts
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Brent Shafer: Cerner | LinkedIn Stats

• Name: Brent Shafer
• Title: Chairman & CEO
• Follower count: 4,153
• Link to profile

Posts per week Posts per month

2+ posts per week 5+ posts per month

https://www.linkedin.com/in/brentshafer2/
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Brent Shafer: Cerner | LinkedIn Insights

• Missing biography on profile page
• Moderate engagement with few comments on posts
• Posts are mainly focused on organizational and 

company announcements
• Some earned media coverage but predominantly 

link to corporate website
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Ronald Rittenmeyer: Tenet Healthcare | LinkedIn Page
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Ronald Rittenmeyer: Tenet Healthcare | LinkedIn Page
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Ronald Rittenmeyer: Tenet Healthcare | LinkedIn Posts
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Ronald Rittenmeyer: Tenet Healthcare | LinkedIn Stats

• Name: Ronald Rittenmeyer
• Title: Chairman & CEO 
• Follower count: 1,049
• Link to profile

Posts per week Posts per month

- -

https://www.linkedin.com/in/ronald-rittenmeyer-a28a9942/
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Ronald Rittenmeyer: Tenet Healthcare | LinkedIn Insights

• No profile picture or cover photo
• Has only posted a handful of times in the last 

few years
• Low engagement on posts
• Leaves comments on other posts periodically
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David Cordani: Cigna| LinkedIn Page



© 2020 Change Healthcare LLC and/or one of its subsidiaries. All Rights Reserved. PROPRIETARY & CONFIDENTIAL 22

David Cordani: Cigna| LinkedIn Page
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David Cordani: Cigna| LinkedIn Posts
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David Cordani: Cigna | LinkedIn Stats

• Name: David Cordani
• Title: President & CEO 
• Follower count: 31,221
• Link to profile

Posts per week Posts per month

1+ posts per week 4+ posts per month

https://www.linkedin.com/in/david-m-cordani/
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David Cordani: Cigna | LinkedIn Insights

• High engagement on most posts
• Receives approximately 12 – 50 comments per posts
• Shares corporate LinkedIn page posts and updates
• Focused on not only major announcements but also 

holidays and general industry outreach
• Mix of content includes static images, videos and LinkedIn 

articles
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Dave Wichmann: UnitedHealth | LinkedIn Page
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Dave Wichmann: UnitedHealth | LinkedIn Page
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Dave Wichmann: UnitedHealth | LinkedIn Posts
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Dave Wichmann: UnitedHealth | LinkedIn Stats

• Name: Dave Wichmann
• Title: CEO
• Follower count: 4,155
• Link to profile

Posts per week Posts per month

- -

https://www.linkedin.com/in/dave-wichmann
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Dave Wichmann: UnitedHealth | LinkedIn Insights

• Profile is complete but missing cover photo
• Account has not posted or interacted with 

any other LinkedIn account
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Bruce Broussard: Humana | LinkedIn Page
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Bruce Broussard: Humana | LinkedIn Page
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Bruce Broussard: Humana | LinkedIn Posts
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Bruce Broussard: Humana | LinkedIn Stats

• Name: Bruce Broussard
• Title: CEO
• Follower count: 228,141
• Link to profile

Posts per week Posts per month

- 1+ posts per month

https://www.linkedin.com/in/bruce-broussard-ba2b69b/


© 2020 Change Healthcare LLC and/or one of its subsidiaries. All Rights Reserved. PROPRIETARY & CONFIDENTIAL 35

Bruce Broussard: Humana | LinkedIn Insights

• Moderate to high levels of engagement on posts
• Typical post receives 5 – 20 comments
• Content is predominantly focused on corporate 

announcements and larger community-based issues 
such as racial justice and social determinants of health

• Heavy usage of LinkedIn articles with some earned 
media sharing
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Alex Gorsky: Johnson & Johnson| LinkedIn Page
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Alex Gorsky: Johnson & Johnson| LinkedIn Page
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Alex Gorsky: Johnson & Johnson| LinkedIn Posts
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Alex Gorsky: Johnson & Johnson| LinkedIn Stats

• Name: Alex Gorsky
• Title: Chairman & CEO
• Follower count: 49,812
• Link to profile

Posts per week Posts per month

- 1 post per month

https://www.linkedin.com/in/alex-gorsky
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Alex Gorsky: Johnson & Johnson| LinkedIn Insights

• High levels of engagements with some posts receiving 
thousands of likes

• Posts receive dozens to hundreds of comments at times
• Replies to comments on his posts and thanks people for any 

compliments he receives
• Heavy focus on COVID in the past year but content also 

focuses on employee communications and community 
initiatives

• Utilizes LinkedIn articles and earned media coverage
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Brian Humphries: Cognizant | LinkedIn Page
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Brian Humphries: Cognizant | LinkedIn Page
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Brian Humphries: Cognizant | LinkedIn Posts
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Brian Humphries: Cognizant | LinkedIn Stats

• Name: Brian Humphries
• Title: CEO
• Follower count: 29,871
• Link to profile

Posts per week Posts per month

1+ posts per week 2-3+ posts per month

https://www.linkedin.com/in/brhumphries
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Brian Humphries: Cognizant | LinkedIn Insights

• Very active on LinkedIn compared to other healthcare 
CEOs

• High to moderate levels of engagement on most posts
• Receives a large number of comments on a regular basis 

(typically in the dozens)
• Wide range of topics covered including not only major 

company announcements but also day to day news and 
press releases

• Heavy usage of LinkedIn articles, sometimes posting 
multiple in a month
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Bob Segert : athenahealth| LinkedIn Page
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Bob Segert : athenahealth| LinkedIn Page
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Bob Segert : athenahealth| LinkedIn Posts
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Bob Segert : athenahealth| LinkedIn Stats

• Name: Brian Humphries
• Title: CEO
• Follower count: 1,846
• Link to profile

Posts per week Posts per month

- -

https://www.linkedin.com/in/bob-segert-8b62688
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Bob Segert : athenahealth| LinkedIn Insights

• Sporadically throughout the year will interact with others posts
• Has only posted a couple of times in the past few years
• When he does post, he receives upwards of a few hundred likes
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Healthcare CEO Social Media Audit Overview

Name, Company Follower 
Count

Posting 
Frequency

Insights

Gail Boudreaux: 
Anthem

6,060 1 post per 
month

• Good engagement with 10 - 50 comments per post
• Focused on philanthropic events and initiatives as well as 

company statements and reports
• Heavy usage of LinkedIn articles

Arvind Krishna: IBM 89,925 1 – 2 posts 
per month

• Very high engagement on all posts with dozens to hundreds of 
comments

• Post topics include corporate announcements, major initiatives, 
corporate culture, thought leadership and more

• Uses a mix of static posts as well as video content and articles

Brent Shafer: Cerner 4,153 5+ posts per 
month

• Moderate engagement with few comments on posts
• Posts are mainly focused on organizational and company 

announcements

Brian Humphries: 
Cognizant

29,871 2-3 posts per 
month

• High to moderate levels of engagement on most posts with 
dozens of comments on most posts

• Wide range of topics covered including not only major company 
announcements but also day to day news and press releases

• Highly active and heavy usage of LinkedIn articles

https://www.linkedin.com/in/gailkboudreaux
https://www.linkedin.com/in/arvindkrishna/
https://www.linkedin.com/in/brentshafer2/
https://www.linkedin.com/in/brhumphries
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Healthcare CEO Social Media Audit Overview
Name, Company Follower 

Count
Posting 
Frequency

Insights

David Cordani: Cigna 31,221 4+ posts per 
month

• High engagement on most posts with approximately 12 – 50 
comments per posts

• Focused on not only major announcements but also holidays 
and general industry outreach

• Mix of content includes static images, videos and LinkedIn 
articles

Bruce Broussard: 
Humana 

228,141 1+ posts per 
month

• Moderate to high levels of engagement on posts with 5 – 20 
comments per posts

• Content is predominantly focused on corporate announcements 
and larger community-based issues such as racial justice and 
social determinants of health

• Heavy usage of LinkedIn articles with some earned media 
sharing

Alex Gorsky: Johnson 
& Johnson

49,812 1 post per 
month

• High levels of engagements with some posts receiving thousands 
of likes

• Heavy focus on COVID in the past year but content also focuses 
on employee communications and community initiatives

• Utilizes LinkedIn articles and earned media coverage

https://www.linkedin.com/in/david-m-cordani/
https://www.linkedin.com/in/bruce-broussard-ba2b69b/
https://www.linkedin.com/in/alex-gorsky

