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POLICIES AND PROCEDURES - DMEPOS 
Directions:  Save  this  document  to  your  computer.  Review  pages  2  to  4  and  check  the 
policies and procedures that you want to purchase. Save the completed document and 
email it to fboyer@ahcc.com. You will receive an email with the cost of documents you 
have checked. If you approve, you will receive an invoice by email to pay for the documents 
by credit card, and the documents will be provided to you within 3 days. 

Copyright © by Floyd Boyer.  All rights reserved.  

No part of documents purchased by the customer may be reproduced in any form or by any electronic or m
echanical means including information storage and retrieval systems, without permission in writing from the 
author. The purchaser of policies and procedures may make 2 copies of the policies and procedures to plac
e into a Policy and Procedure Notebook for use by the facility and its employees.  

The scanning, uploading, and/or distribution of this document via the internet or via any other means without 
the permission of the publisher are illegal and are punishable by law. Please purchase only authorized 
editions and do not participate in or encourage electronic piracy of copyrightable materials. 

First Printing: January 2001 

Floyd Boyer - fboyer@ahcc.com 
Visit my website at www.ahcc.com  

Printed in the United States of America  

End User Legal Agreement (EULA) 
Purchased documents are © copyrighted by Floyd Boyer and MAY NOT be reprinted or retransmitted in whole or part 
without the expressed written consent of the copyright owner. Documents purchased on this website are © copyright 
by Floyd Boyer, and MAY ONLY be used by the person purchasing the documents for their own or company use and 
MAY NOT be sold and given to other persons. All copyright notations must remand affixed to the document. You agree 
that by purchasing documents on AHCC.com, or by using the website that you are entering into a legally binding 
agreement with Floyd Boyer which is hereby incorporated by reference (collectively referred to as the “Agreement”). If 
you are using AHCC on behalf of a company or other legal entity, you are nevertheless individually bound by this 
Agreement even if your company has a separate agreement with Floyd Boyer and/or AHCC You acknowledge that you 
have read and understood the terms and conditions of this Agreement and that you agree to be bound by all of its 
provisions.   
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(NOTE: P&PS LISTED BELOW WITH A BULLET POINT ARE INCLUDED WITH THE POLICY AND 
PROCEDURE ABOVE) 

 LEGAL AUTHORITY

 LEADERSHIP

 CONFLICT OF INTEREST AND DISCLOSURE

 COMPLIANCE WITH FEDERAL, STATE AND LOCAL LAWS

 SERVICE DESCRIPTION AND SCOPE OF SERVICES

 REFERRALS AND UNMET NEEDS

 REFERRALS
 PRESCRIBER LICENSE VERIFICATION

 DECLINED REFERRALS
 PATIENT RIGHTS AND RESPONSIBILITIES

 PATIENT ABUSE, NEGLECT OR IMMEDIATE THREATS

 PATIENT COMPLAINT

 CONFIDENTIALITY OF PATIENT INFORMATION

 BREACH AND BREACH REMEDIATION

 RISK ANALYSIS REQUIREMENTS UNDER THE SECURITY RULE

 VETTING OF VENDORS AND CONTRACTORS
 ROLE BASED ACCESS TO PHI

 ETHICAL ISSUES

 COMMUNICATION BARRIERS, CULTURAL BACKGROUND AND RELIGIOUS BELIEFS

 COMMUNICATION BARRIERS

 PATIENT CULTURAL BACKGROUND AND RELIGIOUS BELIEFS
 COMPLIANCE PROGRAM

 CODE OF ETHICS

 STANDARDS OF CONDUCT

 ACCOUNTING ACTIVITIES

 BUDGET

 CHARGES AND ACCOUNTING ACTIVITIES
 BILLING

 EMPLOYEE RECORDS

 EMPLOYEE REQUIREMENTS

 PERSONNEL MANAGEMENT

 EMPLOYEE PERFORMANCE EVALUATIONS

 ORIENTATION PROGRAM

 TRAINING / COMPETENCY

 STAFF TRAINING AND EDUCATION

 CONTRACTED INDIVIDUALS OR ORGANIZATIONS

 PATIENT RECORD DOCUMENTATION

 PATIENT RECORD MANAGEMENT

 ADMISSION ASSESSMENT AND PLAN OF SERVICE

 DMEPOS PATIENT EDUCATION

 HOME SAFETY EDUCATION
 PATIENT TRANSFER AND DISCHARGE

 PERFORMANCE IMPROVEMENT

 INCIDENT REPORTING

 ADVERSE EVENTS
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 INFECTION CONTROL

 TUBERCULOSIS INFECTION CONTROL PLAN

 HEPATITIS B INFECTION CONTROL PLAN
 BLOOD-BORNE PATHOGENS CONTROL PLAN

 INFECTIOUS DISEASE REPORTING
 COVID-N9 AND PANDEMIC GUIDELINES

 SAFETY MANAGEMENT

 BODY MECHANICS
 SAFETY AND SECURITY

 PERSONNEL SAFETY TECHNIQUES
 EMERGENCY PREPAREDNESS PLAN

 MEETING PATIENT ONGOING NEEDS FOLLOWING A DISASTER OR EMERGENCY

 POWER OUTAGES AND EMERGENCY POWER SYSTEMS
 FIRE OR BOMB THREAT

 FACILITY DAMAGE OR DESTRUCTION
 NATURAL DISASTERS AND/OR EXTERNAL EMERGENCIES

 SEVERE WEATHER PREPAREDNESS
 DISASTER DRILL PROCEDURE

 EMERGENCY MANAGEMENT PLAN REVIEW AND ANNUAL UPDATE
 HAZARDOUS MATERIALS

 IDENTIFICATIONI HANDLING AND DISPOSAL OF HAZARDOUS MATERIALS

 HAZARD COMMUNICATION PROGRAM
 STORAGE, HANDLING AND DISPENSING OF LEGEND DEVICES

 MATERIALS MANAGEMENT QUALITY CONTROL MEASURES

 INFECTION CONTROL AND TESTING OF EQUIPMENT PROCEDURE

 EQUIPMENT TRANSPORT AND SET-UP

 PRODUCT DELIVERY

 EQUIPMENT MAINTENANCE AND REPAIR

 TRACKING

 PRODUCTS AND SUPPLIES
 EQUIPMENT

 FDA’S MEDICAL DEVICE TRACKING PROGRAM
 RECALL

 EQUIPMENT AND EMERGENCY BACK-UP

 DMEPOS SALE ITEMS PROCEDURE

 DMEPOS EQUIPMENT SET UP PROCEDURES

 CONTINUOUS PASSIVE MOTION (CPMF DEVICES
 CONTRACTURE TREATMENT DEVICE
 GASTRIC SUCTION PUMP PROCEDURE
 HOSPITAL BED PROCEDURE
 INFUSION PUMP PROCEDURE
 EXTERNAL INFUSION PUMP PROCEDURE
 INSULIN PUMP PROCEDURE
 IMPLANTED INFUSION PUMP PROCEDURE
 NEGATIVE PRESSURE WOUND THERAPY PROCEDURE
 NEUROMUSCULAR ELECTRICAL STIMULATOR PROCEDURE
 OSTEOGENESIS STIMULATOR
 PNEUMATIC COMPRESSION DEVICE PROCEDURE
 SPEECH GENERATING DEVICE (SGDF PROCEDURE
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 PRESSURE REDUCING SUPPORT SURFACE PROCEDURE
 PATIENT LIFT PROCEDURE
POWER OPERATED VEHICLES (SCOOTERSF

 WHEELCHAIR PROCEDURE
 POWER WHEELCHAIR PROCEDURE
 ORTHOSES PROCEDURE
 NEUROSTIMULATOR PROCEDURE
 VOICE PROSTHETICS (SPEAKING VALVEF
 ENTERAL FORMULA PROCEDURE
 ENTERAL FEED PUMP PROCEDURE
 CPAP AND BI-LEVEL CPAP PROCEDURE
 HIGH FREQUENCY CHEST WALL OSCILLATION DEVICE PROCEDURE
 INTERMITTENT POSITIVE PRESSURE BREATHING (IPPBF DEVICES PROCEDURE
 INTRAPULMONARY PERCUSSIVE VENTILATION DEVICE PROCEDURE
 MECHANICAL IN-EXSUFFLATION DEVICE PROCEDURE
 NEBULIZER EQUIPMENT PROCEDURE
 RESPIRATORY ASSIST DEVICE PROCEDURE
 RESPIRATORY SUCTION PUMP PROCEDURE
 INVASIVE MECHANICAL VENTILATOR
 OXYGEN EQUIPMENT SET UP PROCEDURES

 OXYGEN DEFINITIONS

 OXYGEN CONCENTRATOR PROCEDURE
 OXYGEN TANK PROCEDURE

 OXYGEN CONSERVING DEVICE PROCEDURE
 OXYGEN CYLINDER STANDARDS

 OXYGEN STORAGE AND HANDLING - COMPRESSED GASES
 OXYGEN RECORD KEEPING - COMPRESSED MEDICAL GASES

 COMPLEX REHABILITATIVE WHEELCHAIRS AND ASSISTIVE TECHNOLOGY POLICIES AND PROCEDURES

 SCOPE OF SERVICES
 ASSESSMENT AND PLAN OF SERVICE

 PATIENT EDUCATION
 ON-SITE SERVICES

 QUALITY ASSURANCE OF EQUIPMENT
 COMPLEX REHABILITATIVE WHEELCHAIRS

 SEATING AND ALTERNATIVE POSITIONING
 FITTER SERVICES POLICIES AND PROCEDURES

 FITTER SERVICES DEFINITIONS

 FITTER SERVICES SCOPE OF SERVICES
 FITTER SERVICES ASSESSMENT OF NEED AND PLAN OF SERVICE

 FITTER SERVICES PATIENT EDUCATION
 FITTER SERVICES ON-SITE SERVICES

 FITTER SERVICES PRODUCTS PROVISION
 FITTER SERVICES PRODUCTS
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