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PROCEDURE ABOVE) 

 LEGAL AUTHORITY
 LEADERSHIP
 CONFLICT OF INTEREST AND DISCLOSURE
 COMPLIANCE WITH FEDERAL, STATE AND LOCAL LAWS
 SERVICE DESCRIPTION AND SCOPE OF SERVICES
 REFERRALS AND UNMET NEEDS

 REFERRALS

 PRESCRIBER LICENSE VERIFICATION

 DECLINED REFERRALS
 PATIENT RIGHTS AND RESPONSIBILITIES
 PATIENT ABUSE, NEGLECT OR IMMEDIATE THREATS
 PATIENT COMPLAINT
 CONFIDENTIALITY OF PATIENT INFORMATION

 BREACH AND BREACH REMEDIATION

 RISK ANALYSIS REQUIREMENTS UNDER THE SECURITY RULE

 VETTING OF VENDORS AND CONTRACTORS

 ROLE BASED ACCESS TO PHI
 ETHICAL ISSUES
 COMMUNICATION BARRIERS, CULTURAL BACKGROUND AND RELIGIOUS BELIEFS

 COMMUNICATION BARRIERS

 PATIENT CULTURAL BACKGROUND AND RELIGIOUS BELIEFS
 COMPLIANCE PROGRAM
 CODE OF ETHICS
 STANDARDS OF CONDUCT
 CALL CENTER , CLINICAL CALLS AND AFTER-HOURS CALLS
 ACCOUNTING ACTIVITIES

 BUDGET

 CHARGES AND ACCOUNTING ACTIVITIES

 BILLING
 EMPLOYEE RECORDS
 EMPLOYEE REQUIREMENTS
 PERSONNEL MANAGEMENT
 EMPLOYEE PERFORMANCE EVALUATIONS
 ORIENTATION PROGRAM
 TRAINING / COMPETENCY
 STAFF TRAINING AND EDUCATION
 CONTRACTED INDIVIDUALS OR ORGANIZATIONS
 PHARMACY SUPERVISION 
 PHARMACY REFERENCE LIBRARY 
 PATIENT RECORD DOCUMENTATION 
 PATIENT RECORD MANAGEMENT 
 PHARMACY ASSESSMENT AND PLAN OF CARE
 PHARMACY PATIENT EDUCATION 
 PHARMACY COUNSELING OF PATIENTS
 PHARMACY DISPENSING OF MEDICATIONS
 PHARMACY MEDICATION DELIVERY 
 PHARMACY PATIENT TRANSFER AND DISCHARGE
 PERFORMANCE IMPROVEMENT PLAN 
 PHARMACY ADVERSE DRUG EVENT 
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 INCIDENT REPORTING

 ADVERSE EVENTS
 INFECTION CONTROL

 TUBERCULOSIS INFECTION CONTROL PLAN

 HEPATITIS B INFECTION CONTROL PLAN

 BLOOD-BORNE PATHOGENS CONTROL PLAN

 INFECTIOUS DISEASE REPORTING

 COVID-19 AND PANDEMIC GUIDELINES
 SAFETY MANAGEMENT

 BODY MECHANICS

 SAFETY AND SECURITY

 PERSONNEL SAFETY TECHNIQUES
 EMERGENCY PREPAREDNESS PLAN

 MEETING PATIENT ONGOING NEEDS FOLLOWING A DISASTER OR EMERGENCY

 POWER OUTAGES AND EMERGENCY POWER SYSTEMS

 FIRE OR BOMB THREAT

 FACILITY DAMAGE OR DESTRUCTION

 NATURAL DISASTERS AND/OR EXTERNAL EMERGENCIES

 SEVERE WEATHER PREPAREDNESS

 DISASTER DRILL PROCEDURE

 EMERGENCY MANAGEMENT PLAN REVIEW AND ANNUAL UPDATE
 HAZARDOUS MATERIALS

 IDENTIFICATION, HANDLING AND DISPOSAL OF HAZARDOUS MATERIALS

 HAZARD COMMUNICATION PROGRAM
 HAZARDOUS DRUGS 
 PHARMACY TRACKING AND RECALL 
 PHARMACY MEDICATION STORAGE 
 PHARMACY RECORDS 
 PHARMACY EQUIPMENT 
 BEYOND USE DATE 
 LABELING OF MEDICATIONS 
 COMPOUNDING INGREDIENTS 
 MASTER FORMULATION RECORD 
 COMPOUNDING RECORD 
 PHARMACEUTICAL COMPOUNDING 
 CONTROLLED AIR ENVIRONMENT CLEANING AND MONITORING
 QUALITY ASSURANCE PROGRAM 
 DMEPOS: ASSESSMENT AND PLAN OF SERVICE
 DMEPOS: PATIENT EDUCATION 
 DMEPOS: TRACKING 
 DMEPOS: RECALL 
 STORAGE, HANDLING AND DISPENSING OF LEGEND DEVICES AND PRODUCTS
 DMEPOS: EQUIPMENT BACK-UP 
 DMEPOS: MATERIALS MANAGEMENT QUALITY CONTROL MEASURES
 DMEPOS: EQUIPMENT CLEANING AND INFECTION CONTROL
 DMEPOS SALE ITEMS PROCEDURE
 DMEPOS EQUIPMENT SET UP PROCEDURES
 INFUSION PUMP PROCEDURE
 EXTERNAL INFUSION PUMP PROCEDURE
 INSULIN PUMP PROCEDURE
 IMPLANTED INFUSION PUMP PROCEDURE
 ENTERAL FORMULA PROCEDURE
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 ENTERAL FEED PUMP PROCEDURE
 NEBULIZER EQUIPMENT PROCEDURE
 EQUIPMENT AND SUPPLIES USED IN THE CARE OF A PATIENT
 INFUSION NURSING SERVICES
 INFUSION NURSING: SUPERVISION
 INFUSION NURSING: RIGHT TO REFUSE / ADVANCE DIRECTIVE
 INFUSION NURSING: RESUSCITATION GUIDELINES
 INFUSION NURSING: COMPREHENSIVE PATIENT ASSESSMENT
 INFUSION NURSING: PLAN OF CARE
 INFUSION NURSING: PATIENT EDUCATION
 INFUSION NURSING: EQUIPMENT AND SUPPLIES
 INFUSION NURSING: PATIENT DISCHARGE / TRANSFER
 INFUSION NURSING: MEDICATION ADMINISTRATION
 INFUSION NURSING: ADVERSE MEDICATION REACTIONS
 INFUSION NURSING: MEDICATION ERRORS
 INFUSION NURSING: EQUIPMENT AND SUPPLY MANAGEMENT
 INFUSION NURSING: WAIVED TESTING
 INFUSION NURSING: RIGHTS OF MEDICATION ADMINISTRATION
 HOME INFUSION THERAPY SERVICES
 HOME INFUSION THERAPY: SUPERVISION
 HOME INFUSION THERAPY: RIGHT TO REFUSE / ADVANCE DIRECTIVE
 HOME INFUSION THERAPY: RESUSCITATION GUIDELINES
 HOME INFUSION THERAPY: COMPREHENSIVE PATIENT ASSESSMENT
 HOME INFUSION THERAPY: PLAN OF CARE
 HOME INFUSION THERAPY: PATIENT EDUCATION
 HOME INFUSION THERAPY: EQUIPMENT AND SUPPLIES
 HOME INFUSION THERAPY: PATIENT DISCHARGE / TRANSFER
 HOME INFUSION THERAPY: MEDICATION ADMINISTRATION
 HOME INFUSION THERAPY: ADVERSE MEDICATION REACTIONS
 HOME INFUSION THERAPY: MEDICATION ERRORS
 HOME INFUSION THERAPY: EQUIPMENT AND SUPPLY MANAGEMENT
 HOME INFUSION THERAPY: WAIVED TESTING
 HOME INFUSION THERAPY: RIGHTS OF MEDICATION ADMINISTRATION
 AIC: RIGHT TO REFUSE / ADVANCE DIRECTIVE
 AIC: RESUSCITATION GUIDELINES 
 AIC: ASSESSMENT AND PLAN OF CARE
 AIC: PATIENT EDUCATION 
 AIC: PATIENT DISCHARGE / TRANSFER
 AIC: NON APROVED MEDICATIONS 
 AIC: FIRST DOSE AND INVESTIGATIONAL MEDICATIONS
 EXPERIMENTAL / INVESTIGATIONAL DRUGS
 RISK EVALUATION AND MITIGATION STRATEGIES (REMS)
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