Warranty

Thank you for your interest in the products and Services of Column Guru.

This Warranty applies to Physical Goods and only for Physical Goods, purchased
from Column Guru.

What does this Warranty cover?

This Warranty covers any defects in material or workmanship under normal use
during the Warranty Period.

During the Warranty Period, Column Guru will repair or replace, at no charge,
products or parts of a product that proves defective because of improper material
or workmanship, under normal use and maintenance.

Please note that your columns would not be covered under this warranty IF

- You haven'’t painted the columns within four months of installation

- Additional holes have been drilled into the columns/ Bases for installation of Railings

- Caulking has dried due to Columns not being painted

- Acts of God or Weather have affected any part of the columns or their Structural
Integrity.

- Intentional or Unintentional Damage done to columns.

- Conditions, Malfunctions or Damage not resulting from defects in Material or
Workmanship .

The Warranty Period for Physical Goods purchased from Column Guru is 1 Year from
the date of Installation.

A replacement Physical Good or Part assumes the remaining warranty of the original
Physical Good or 6 Months from the date of replacement or repair, whichever is
longer.

What do you have to do?

To obtain Warranty Service, you must first contact us to determine the issue and the
most appropriate solution for you.
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