
How to Sign Up for Video Conference 
 

A client portal subscription includes a video conferencing option. 
  

A client must have a CLIENT PORTAL ACCOUNT. 

1. Client OR therapist must first schedule an appointment. 

2. Therapist marks the appointment as a video conference. 

3. A camera icon will appear on the appointment banner. 

4. At time of appointment enter portal and select   Appointments 

 

 

 

 
 

5. Select Scheduled 
 

 

 

 

6. Confirm camera icon. Select Video Conference Checklist to confirm 
operating camera and microphone. Select Videoconference.  

 

 


