
IMPORTANT RECALL NOTICE 
 

Future Motion has announced a voluntary recall of the  
Onewheel GT, Pint X, Pint, XR, Onewheel+ and Original Onewheel.  

These Onewheel models can stop balancing the rider if the 
boards’ limits are exceeded, posing a crash hazard that can 

lead to serious injury or death. 

You should not use Onewheels that are not updated with the  
“haptic buzz” safety alert firmware:  

For GT, Pint X, Pint, and XR: 
Install the important “haptic buzz” safety 

alert feature on boards  
via firmware update in the Onewheel App. 
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For Onewheel+ and   
Original Onewheel: 

Visit recall.onewheel.com  
to confirm possession and  
receive a prorated credit. 
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For more information on haptic buzz and the recall, 
visit recall.onewheel.com or call 1-800-283-7943 

from 10 a.m. to 4 p.m. PT, Monday through Friday.  

This recall is being conducted voluntarily by Future Motion in 
cooperation with the Consumer Product Safety Commission. 

 
Post until 1/27/2024 
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