
Coordinated
If needed, urgent 
care can seamlessly 
transition to 
Recuro’s ongoing 
virtual primary care 
to improve patient 
health and preempt 
future issues.

Product Highlights

24/7 Acute 
CareAccess
24/7 access to board-certified doctors for treatment 
of common medical concerns with ongoing 
communication with your doctor.

NextGen Care

Convenient
Patients can see a 
board-certified 
physician wherever 
they are, whenever 
they need it.

Personalized
Patients receive 
treatment plans 
based on their 
unique needs and 
can ask follow-up 
questions to their 
doctors after the 
visit, free of charge.

Virtual 
Urgent Care

24/7 Access Multi-Channel 
Options

Consult 
Transcription

Primary Care 
Coordination

Integrated 
Prescriptions
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Product Details

Conditions 
Treated

24/7 Access
Recuro physicians are 
available whenever our 
patients need them, day or 
night.

Multi-Channel Options
Live video, phone, and 
messaging options let each 
patient receive care the way 
they like.

Integrated Prescriptions
Prescriptions are 
immediately sent to the 
patient’s preferred pharmacy 
for easy pickup.

Consult Transcription
Consults can be recorded 
and transcribed, allowing 
patients continuous access 
to information.

Primary Care Coordination
Primary care and behavioral 
health can be integrated with 
urgent care.

Didyouknow?
The average wait time for an 
urgent care consult is only 10 

minutes.

10

 Acne / Rashes
 Allergies
 Cold / Flu / Cough
 GI Issues
 Ear Problems
 Fever / Headache
 Insect Bites
 Nausea / Vomiting
 Pink Eye
 Respiratory Issues
 UTI’s / Vaginitis
 And More

Minutes

Digital 
Medical 
Home

NEXTGEN CARE

BENEFITS
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Support for Everyday 
Chalenges
Compassionate counseling for 
individuals with personal, family, 
and work-related concerns, so 
they are supported when 
navigating life’s challenges.

Integrated Benefits

Financial & Legal 
Guidance

Legal and financial 
experts are available, in 

addition to in-app 
calculators for 

budgeting, loans, 
mortgages, and more.

Mental Wellness 
Counseling

Providing confidential, 
professional

counseling sessions 
for a wide variety of 

concerns.

Flexible Support for 
Most Needs

Access to guidance 
and resource 

referrals, whether an 
individual is a new 
parent, a caregiver, 

selling their home or 
needs legal advice.

Product Highlights

Unlimited 
Consultations

Financial 
Planning Advice

Legal 
Assistance

Family Support 
Assistance

Strict 
Confidentiality

On-Demand 
Counseling
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Product Details
Virtual Consultations
Supporting individuals on 
topics such as anxiety, grief, 
depression, marital issues, 
and stress

Digital 
Medical 
Home BENEFITS

NEXTGEN CARE

Anxiety
Cognitive therapy, medication 
recommendations and more.

Depression
Psychotherapy and medication 
options are effective treatments.

Grief / Loss
Talk therapy and coping strategies 
promote healthy healing.

Marital Issues
Counseling for navigating difficult 
challenges for couples.

Stress & More
Managing stress through multiple 
avenues and supporting other 
mental-heath challenges.

Legal Assistance
Free over the phone or face-
to-face legal consultations.

Family Support Assistance
Consultations and referrals 
for everyday issues such as 
dependent care, auto repair, 
pet care, and more.

Face-to-Face Referrals
Set number of in-person 
visits with a licensed 
behavioral health clinician

81%

Didyouknow?
EAP counseling has helped 

improve outcomes for 81% of 
users with depression.

Financial Planning Advice 
Expert financial planning and 
consultation services.
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