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OUR COMPANY

Alpine Mining & Maintenance is a family-owned Queensland business specialising in the
supply of highly qualified contractor technicians to the mining and civil industries. We deliver
expert Mobile Diesel Mechanic and Field Technician services focused on earthmoving and
plant machinery.

Established 2024

Founded by our Managing Director who brings over 12 years of experience from one of the
industry's leading OEMSs. In our first year we supplied skilled Digger Crew labour to operations in the
Moranbah Coal Fields. By 2025 we were delivering expert Maintenance Supervisor services on a
$32 million mid-life rebuild project involving Hitachi EH5000AC-3 haul trucks for a major client in the
Bowen Basin.

What We Do

We supply qualified Field Technicians, Diesel Fitters and Maintenance Supervisors who specialise in
the repairs, servicing and maintenance of heavy earthmoving equipment used across open-cut
mining and civil construction sites throughout Queensland. Our people arrive ready to work —
ticketed, experienced and aligned with site safety and quality standards.
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OUR MISSION

To provide expert Field Technicians for the repairs and servicing of all earthmoving
equipment. We are committed to delivering timely mining maintenance services and high-
quality machinery repairs, ensuring customer satisfaction. By building strong client
relationships and fostering continuous innovation, we strive to help our customers achieve
their goals with confidence and efficiency.

OUR VALUES

SAFETY

The safety of our employees, customers, partners and community members is core to
everything we do. By prioritising safety, we minimise risk and ensure smooth, incident-
free operations on every site.

PREMIUM QUALITY

Our rigorous recruitment process ensures we onboard only top-tier talent — skilled
Diesel Fitters and Field Technicians with proven mining experience. Personnel are
highly experienced and continuously trained.

INTEGRITY

We operate with honesty, transparency and accountability. We stand by our
commitments and build lasting partnerships based on trust and reliable delivery.
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ROUTINE MACHINE SERVICING

Our fully equipped Mobile Diesel Fitters provide professional routine servicing and
maintenance for all types of heavy machinery, bringing expert care directly to your job
site. Whether you operate excavators, bulldozers, loaders, dump trucks, or other diesel-
powered equipment, we deliver comprehensive preventative maintenance schedules.
With years of hands-on experience and the latest diagnostic tools, we keep your
machines running at peak performance, minimise costly downtime, and extend equipment
lifespan — all without you having to transport your machinery to a workshop.

At Alpine Mining and Maintenance, we understand that reliable machinery is essential to
keeping your operations productive and on schedule. Our mobile service is designed to
make maintenance as convenient and efficient as possible, allowing our experienced
technicians to inspect, service and diagnose your equipment on site. From routine oil and
filter changes and inspections through to identifying potential mechanical issues before
they become major problems, we take a proactive approach to equipment maintenance.
By keeping your machinery properly maintained and addressing issues early, we help
reduce unexpected breakdowns, improve reliability and keep your operation moving.

As part of our commitment to providing a thorough and transparent service, we also
provide a free service report following each completed service. This report provides a
clear overview of the work carried out, servicing completed and any additional defects or
potential issues identified during our inspection. This gives you a detailed record of your
equipment's condition and allows you to make informed decisions about any
recommended repairs or future maintenance requirements.

Preventative Maintenance — Scheduled servicing aligned with OEM recommendations
and site production requirements

On-Site Capability — Mobile teams arrive fully equipped; no need to move machines
to workshop facilities

Diagnostic Tools — Latest diagnostic equipment and OEM procedures to identify
issues early and accurately

Downtime Reduction — Structured service plans that keep fleets productive and
reduce unplanned failures

Asset Life Extension — Consistent, quality servicing that protects capital investment
and maximises machine hours

Free Comprehensive Service Report — Detailed record of work carried out and
overview of your machines condition
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FIELD SERVICE ROSTER SUPPORT

By supplying experienced mobile diesel mechanics and maintenance personnel on a flexible
roster basis, we help our customers maintain high equipment availability while reducing the
administrative burden of staffing. Whether you need short-term roster coverage, ongoing
field support, or additional capacity during high demand periods, our team works as an
extension of yours—focused on safety, uptime, and keeping your assets running efficiently.

Our flexible workforce solutions can be tailored to suit the specific requirements of your
operation, providing the right level of support when and where you need it. Our experienced
personnel are equipped to work across a range of heavy machinery and site environments,
integrating seamlessly with your existing maintenance teams and procedures. By providing
dependable, skilled personnel without the long-term commitment of additional permanent
staff, Alpine Mining and Maintenance gives you the flexibility to respond to changing
workloads, planned maintenance requirements, shutdowns and unexpected increases in
demand while maintaining a strong focus on safety, reliability and productivity.

Short & Long-Term Placements — Flexible engagement models to cover leave, peak
demand or ongoing roster positions

Site-Ready Technicians — Ticketed, inducted and aligned with site safety and quality
standards from day one

Mining Fleet Experience — Hands-on background experience with excavators, haul
trucks, dozers, loaders and drills

Roster Continuity — Reliable supply of personnel so production and maintenance
plans stay on track

Seamless Integration — Technicians who work effectively within existing site structures
and reporting lines
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ON-CALL BREAKDOWN ASSISTANCE

Our breakdown assistance service provides rapid, expert response to unexpected
machinery failures across mining and civil operations. With our on-site maintenance
services, our experienced technicians deliver swift repairs and troubleshooting, ensuring
your fleet maintenance management is optimised and your fleet returns to peak
performance safely and efficiently. Additionally, we offer reliable shutdown support to
minimise downtime.

When equipment breaks down, we understand that every minute of downtime can impact
productivity, project schedules and operating costs. Our experienced mobile technicians
work efficiently to diagnose faults, identify the cause of the failure and carry out the
necessary repairs wherever possible, helping get your equipment back into operation as
quickly and safely as possible. We take a practical, solutions-focused approach to
breakdowns, with a strong emphasis on safety, quality workmanship and minimising
disruption to your operations. Whether you require assistance with a single machine,
multiple pieces of equipment or additional support during a planned shutdown, Alpine Mining
and Maintenance provides dependable field support when you need it most.

Rapid Mobilisation — Quick response capability to get technicians on site and working
as soon as possible

Accurate Diagnosis — Experienced fitters who identify root causes efficiently and
avoid repeat failures

Full Tooling & Support — Technicians arrive equipped to complete repairs without
unnecessary delays

Production Focus — Every intervention prioritises safe return of equipment to
productive service

24/7 Mindset — Responsive support when breakdowns cannot wait for the next
planned window
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SHUTDOWN SUPPORT

We offer comprehensive shutdown support for mining and civil operations, providing skilled
teams for on-site maintenance services that ensure safe and efficient execution of major
planned maintenance, component replacements, rebuilds, and inspections during scheduled
outages. Our expert services also encompass breakdown assistance and effective fleet
maintenance management.

Our shutdown teams work closely with site management and existing maintenance crews to
ensure work is completed efficiently, safely and to a high standard. We understand the
importance of careful planning and coordination during shutdown periods, where multiple
tasks often need to be completed within strict timeframes. From scheduled servicing and
inspections through to major component change-outs, repairs and preventative
maintenance, our experienced personnel provide the practical skills and support required to
keep shutdowns on track and minimise equipment downtime.

At Alpine Mining and Maintenance, our focus is on delivering reliable workmanship while
maintaining a strong commitment to site safety, quality and productivity. We can provide
additional personnel and technical support to complement your existing workforce, helping
you manage increased workloads and meet critical shutdown deadlines. Our flexible
approach allows us to tailor our support to the specific requirements of your operation,
whether you require assistance for a short-term outage or ongoing shutdown support.

Component change-outs & rebuilds

Engine & hydraulic module swaps

Undercarriage & track framework

Pre-shutdown planning support

Structural inspections & repairs

Multi-trade coordination
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MAINTENANCE SUPERVISION

Alpine Mining & Maintenance offers highly experienced Maintenance Supervisors who excel
in leading and overseeing all aspects of heavy machinery maintenance programs in mining
and civil operations. They ensure compliance with OEM standards, site safety protocols,
and best-practice procedures for equipment. In addition to providing on-site maintenance
services, our team is equipped to deliver breakdown assistance and effective fleet
maintenance management. All Supervisors come qualified with RIIRIS301E, RIIWHS301E,
RIICOM301E & RIIRIS402E (formerly S1,2,3 & G2), and are prepared to offer shutdown
support when needed.

Our Maintenance Supervisors provide strong leadership and coordination across
maintenance teams, ensuring work is planned, prioritised and completed efficiently while
maintaining a high standard of safety and quality. They work closely with site management,
maintenance personnel and operators to identify equipment requirements, monitor
scheduled servicing and preventative maintenance, and address potential issues before
they lead to costly breakdowns. With practical field experience and a strong understanding
of heavy equipment, our Supervisors help ensure maintenance activities remain organised,
compliant and aligned with operational requirements, ultimately supporting improved
equipment reliability, productivity and uptime.

Field proven and experienced leaders

OEM-trained on major mining fleets

Strong safety culture leadership

Quality & ITP compliance focus

S1,2,3 & G2 Qualified
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FLEET MAINTENANCE MANAGEMENT

Do you have a fleet of machinery that requires regular maintenance and servicing? Alpine
Mining & Maintenance specialises in fleet maintenance management for mining and civil
machinery, offering comprehensive oversight of your heavy equipment fleet, including haul
trucks, excavators, and support vehicles. Our services also include on-site maintenance
services and reliable breakdown assistance, ensuring you have the shutdown support
necessary to keep your operations running smoothly.

Our fleet maintenance management approach is focused on maximising equipment
availability, reducing unexpected breakdowns and helping you stay ahead of scheduled
maintenance requirements. We work closely with your team to monitor servicing intervals,
identify recurring mechanical issues and plan preventative maintenance around your
operational requirements. By taking a proactive approach to fleet management, we help
ensure your machinery is maintained to a high standard and that potential defects are
identified early, reducing the risk of costly repairs and unplanned downtime. Our
experienced team can work alongside your existing personnel or provide additional
maintenance support as required, giving you a flexible and reliable solution for managing
your fleet.

Maintenance Planning — Full maintenance scheduling and planning

Machine Monitoring — Tracked and monitored machine scheduled machine hours

Resource Coordination — Supply and management of the right technicians at the right
time

Performance Tracking — Visibility of work progress, downtime and key maintenance
metrics

Continuous Improvement — Feedback loops that reduce repeat failures and improve
fleet reliability
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EQUIPMENT EXPERIENCE

Our technicians bring extensive hands-on experience across the major mining equipment
fleets operating in Queensland and beyond.

Excavators —

Hitachi EX8000, EX5600, EX3600, EX2600, EX1200,
Liebherr R9800, R9600, R9350

CAT 6060, 6040, 6030

Haul Trucks —

Hitachi EH5000AC3, EH4000AC3, EH3500AC3
CAT 797, 795, 794, 793, 789, 777

Komatsu 930E, 830E, 730E

Ancillary plant - CAT dozers & graders

Draglines & Shovels

Sandvik & Atlas Copco drills

Coal Handling Preparation Plants

Civil constriction machinery — Hitachi, CAT, Komatsu, Bobcat, Kubota, Doosan,
Hyundai
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PROJECT HIGHLIGHTS

Moranbah Coal Fields — Digger Crew Supply

Supplied skilled digger crew labour to support open-cut coal operations in the Moranbah
region. Technicians integrated quickly with site teams and delivered consistent, safe
performance across the roster.

Bowen Basin — Hitachi EH5000AC-3 Mid-Life Rebuild

$32 million mid-life rebuild. Alpine provided Maintenance Supervisor services supporting the
major overhaul of Hitachi EH5000AC-3 haul trucks on a complex, high-value OEM rebuild
program.

QLD Western Downs — New Excavator Build

Completed a new excavator build project in the Queensland Western Downs. Supplied
qualified technicians to support assembly and commissioning works to the required quality
and schedule standards.

Central Highlands — Crew Labour Supply

Supplied crew labour to support mining and civil operations in the Central Highlands region.
Technicians provided reliable field support and integrated effectively with site teams.
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WHY ALPINE?

01

02

03

04
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OEM Background

Leadership with 12+ years at a leading OEM — deep product knowledge and
industry relationships.

Queensland Based

Based in Brisbane and servicing mining & civil operations across Queensland
with local knowledge.

Ready to Work Technicians

Ticketed, experienced technicians who arrive site ready and are aligned with
safety & quality standards.

Flexible Supply

Short-term and long-term — we scale to match your operational needs.

Proven Delivery

Successful placements on major projects including rebuilds, digger crews and
new machine builds.

Customer Focused

We prioritise clear communication, reliability and long-term partnerships with
every client.
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Sam Tollis
Managing
Director

Phone

0432 171 447

Email
sam@alpinemining.com.au
Website

alpinemining.com.au

Location

Brisbane, Queensland, Australia
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