WSAP V6 - iPhone /i0S Quick Migration Guide

IMPORTANT - Required update for all WSAP iPhone users

The new WSAP V6 version is distributed in a non-listed way through a direct link to the Apple App Store.
Each user must verify that the latest version is installed and working before starting their next
WSAP-supervised work period.

o STEP 1 - Open the App Store link
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9 STEP 2 - Check for the update
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If the button shows Update,

WSAP tap Update.
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If the latest version is already installed,
4.2 A & E! open WSAP.

e STEP 3 - Verify WSAP

241 Allow any requested permissions.

Confirm that WSAP opens normally
and is connected.

Connected

Your device is active
and ready for supervision.

Complete the recommended WSAP/SOS test
according to your organization's procedure.

If the update is not available or WSAP
does not function properly, uninstall the
current app.

Laxson Solutions Reopen the WSAP App Store link
Remove App M and reinstall the app.

Share App : Reactivate it if required.

Edit Home Screen

Test it again.

Do not rely on WSAP for supervision until the new app has been installed, activated, connected, and tested.

‘ A IMPORTANT  The previous WSAP version will no longer communicate with Conexgo V6.

@ For assistance, contact your supervisor or Laxson Solutions Technical Support.

support@laxsonsolutions.com
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