Cancellation Policy: If you need to cancel an appointment or procedure, please notify us at least 1 business day in advance. If you contact us after business hours, you may leave a voicemail. Refunds or account credits for a prepaid appointment or procedure reservation fee are available when cancellations are made more than 1 business day before the scheduled time. Prepaid fees are non-refundable for cancellations made less than 1 business day before appointment. Providing early notice helps us offer timely care to another patient.

No-Show Policy: A no-show is a client who misses an appointment without cancelling it. Missed appointments will require prepayment of an appointment reservation fee when rescheduling. When this prepaid appointment is kept, the fee will be applied to the invoice. If the prepaid appointment is not kept, the fee is non-refundable. If you miss three appointments, we will terminate our veterinary-client-patient relationship.

**We appreciate the opportunity to care for your pet and share these expectations upfront so we can best serve all clients and patients with timely care. **
