
 

Kirsty Bates – The Placenta Pro ®© 

 

 

 Kirsty Bates at The Placenta Pro Limited ®  

 

 

 Terms and Conditions  

1. PRN Placenta Remedy Specialists provide placenta services including placenta 

encapsulation, placenta essences, placenta tinctures, placenta prints and the 

arrangement of homeopathic placenta remedies.  

2. PRN Placenta Remedy Specialists have been trained and certified by a PRN accredited 

training provider to provide placenta encapsulation services to the public. PRN does 

not insure Placenta Remedy Specialists and the Client’s relationship is solely with the 

Specialist and not with PRN.  

3. The Placenta Pro Ltd is fully insured under BGI for Placental Remedies.  

4. The TCM process of encapsulation used by PRN Placenta Remedy Specialists is based 

on Traditional Chinese Medicine.  

5. Placenta encapsulation itself is experimental in nature and whilst the benefits of 

consuming the placenta post-birth are based on research studies, articles and 

testimonials from new mothers this research is ongoing and PRN does not give any 

warranty or representation that these benefits are guaranteed. Any advice or 

information provided by The Placenta Pro Ltd on Placental Encapsulation is based on 

experience, research where available, documentation and client testimonials. The 

Placenta Pro does not guarantee any benefits from Placental Remedies.  

6. Clients who choose to utilise these services take full responsibility of their own health 

and for researching and using the remedies provided in this service.  

7. Clients agree to stop using the remedies and seek medical advice if at any stage they 

feel unwell.  

8. The client agrees to notify Kirsty Bates on 07552658464 via text message at point of 

onset of established labour and then again via text message within 30 minutes of the 

birth to arrange collection.  

9. All Placentas will be collected at 24 hours latest, normally The Placenta Pro Ltd will 

collect ASAP from delivery, ideally under 12 hours. If Kirsty is unavailable a licensed 

tissue courier or trained associate of Kirstys will collect within the same time frame 

10. The Placenta Pro Ltd will notify the client in good time if for any reason they are 

unable to attend and an alternative with be offered.  

11. The Placenta Pro Ltd is not a medical body, and does not claim to treat, cure or 

relieve any symptoms in pregnancy, birth or post birth recovery.  

12. The Client agrees that PRN or PRN Placenta Remedy Specialists are not liable and do 

not take responsibility for any results or effects the Client may experience before, 

during or after consuming the placenta unless resulting directly from the negligence 

of the Specialist.  

13. Although Kirsty at The Placenta Pro Ltd is a registered Midwife, any queries relating 

to the direct health of you or your baby should be directed to the Midwife or GP 

responsible for your care.  

14. PRN recommends placenta capsules are for the Client’s own use only.  
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15. PRN Placenta Remedy Specialists will not perform placenta encapsulations for Clients 

who have ever tested positive for HIV/AIDs, Hepatitis B and/or Hepatitis C.  

16. All methods of decontamination and disinfection of equipment used by The Placenta 

Pro Ltd  PRN Placenta Remedy Specialists are practiced to Government guidelines 

and regulations.  

17. The Specialist retains ownership of any photographs taken of the Client’s placenta 

which may be used anonymously for educations, advertising and promotional 

purposes. The Client will inform the Specialist if she does not wish photos to be taken 

of her placenta.  

18. The Placenta Pro Ltd aims to prepare the placenta within 3 days after the birth. All 

orders are aimed to be delivered back to client within 24/48 hours, however should 

there be unforeseeable circumstances arise 72 hours is the latest. However we will 

not be held accountable should circumstance arise where the placenta encapsulation 

cannot be completed until an agreed date and time. Please see documents 'PRN 

Information Guide for Expectant Mothers’, 'Placenta Chilling Instructions’ and 

‘Appropriate Placenta Care’ ‘On the day instructions’ for guidelines for handling 

of your placenta and the laminated photographic guidelines given at delivery of 

chiller pack 

19. The Placenta Pro Ltd do not take responsibility for damaged or lost placentas before 

the placenta comes into our care.  

20. The Client agrees to store her placenta in the Kit provided or in refrigerator within 30 

minutes after birth of the placenta and agrees to ensure her placenta remains chilled 

until collection.  

21. All remedies are prepared within the purpose built Placenta Unit to ensure the 

highest standard of hygiene.  

22. The Client will be liable for damaged property and/or equipment belonging to us 

should any equipment become broken and/or damaged whilst in the Client’s care.  

23. The Client consents to the removal of the placenta from the hospital (or home) by the 

Specialist to the extent necessary for the performance by the Specialist of the 

placenta services.  

24. Homeopathic remedies may be re-ordered via the PRN Homeopath, who will keep a 

1c copy of the Client’s original sample for a period of 5 years.  

25. The Client consents to the safe disposal of the original placenta sample used for their 

tincture, essence and homeopathic remedies.  

26. The Client agrees to complete an online Feedback Survey sent by email 6 weeks 

following the encapsulation and the Client agrees to answer the questions honestly 

to help provide statistics and testimonials for PRN.  

27. A non-refundable £50 payment should be transferred at time of sending booking 

form in order to confirm your booking. This also includes hire of collection 

equipment.  

28. Invoices will be sent on receipt of booking form.  

29. Final balances of payment are due four weeks before your due date (36 weeks 

pregnant) at the latest. At 36 weeks we will send or personally deliver to you your 

collection kit with instructions. We are unable to do this if the balance has not been 

paid. The full balance must be paid or else services are not guaranteed. 
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30. Should for any reason your placenta not be suitable for the options you have 

specified, you may be able to be offered alternatives and the difference refunded. If 

for a medical reason or circumstances beyond the clients control the placenta is not 

suitable for consumption, the full balance minus the £50 deposit will be automatically 

refunded. Refunds will not be given if the placenta is not suitable for consumption 

due to mishandling, improper storage, incorrect following of procedures by client. 

31. Clients are responsible for the correct storage of their placenta, not the Midwife 

caring for them. 

32. Please feel free to contact Kirsty for any other information you would like or any 

questions.  

33. By signing the online form you agree that all the information you have given is 

correct and to the best of your knowledge. You also agree to the Terms and 

Conditions above and you have thoroughly read and will follow all the guidelines 

emailed to you in the documents titled ‘PRN Information Guide for Expectant 

Mothers’, 'Appropriate Placenta Care' and 'Placenta Chilling Instructions' and 

how to safely store your placenta laminated card ensuring the proper care and 

safe storage of your placenta.  

 

 

Specialist’s Name: Kirsty Bates at The Placenta Pro Ltd ® 


