@ USER FLOW A

@ USER FLOW B

Researching LG Top Load Washers

User Flows A & B

TAP “SEE
SPECIFICATIONS”

@ Opens pop up window with detailed specs in large font

OPTION TO LOG INTO BBY FURTHER PRODUCT
ACCOUNT ( > SELECT WASHER TYPE H SELECT MANUFACTURER ﬁ SELECT TOP/FRONT LOAD ﬁ PRODUCT SELECTION PRODUCT DETAILS ﬁ EXPLORATION

J/ TAP PRODUCT IMAGE

@ Opens 360 degree rotational view of product

TAP WASHERS FROM
CARD MENU

Pop up appears where user can opt in to texts about
) User swipes horizontally to see the list of top load washers
@ special deals/promotions from manufacturer. User TAP “ADD TO CART”

can opt in or exit out of pop up window.

SELECT APPLIANCE TYPE ° User swipes horizontally to see the list of manufacturers TAP TOP LOAD WASHERS

and stops on manufacturer they want to select. CARD @ for sale by the manufacturer and stops on product they want

to select

\/

TAP WASHER ICON IN TAP “EXPLORE” CALL TO SWIPE RIGHT TO [ TAP “EXPLORE” CALL TO

BOTTOM NAVBAR ACTION BUTTON NAVIGATE TO NEXT ACTION BUTTON User swipes vertically to see visuals and key information Animation on button shows customer that product
SCREEN
TAP “EXPLORE” CALL TO about all of the features of the product @ has been added to cart. Top cart menu has a notification
ACTION BUTTON telling user that they have 1item in their cart

\ ° Manufacture select screen pops up. User can tap back button or / TAP “EXPLORE” CALL TO
\ J outside of pop up window to revert back to previous page ACTION BUTTON
@ Washer icon lights up, screen moves over to washer type select A
SPE(-I:-’IAFFI)Ci'EFONS" @ Opens pop up window with detailed specs in large font
OPTION TO LOG INTO BBY PRODUCT DETAILS FURTHER PRODUCT
ACCOUNT ﬁ SELECT WASHER TYPE EXPLORATION

TAP PRODUCT IMAGE

@ Opens 360 degree rotational view of product

Screen has a list of most popular brands that
Pop up appears where user can opt in to texts about

SELECT APPLIANCE TYPE can be sorted by price, with filter menu to the left
@ special deals/promotions from manufacturer. User TAP “ADD TO CART”
can opt in or exit out of pop up window.
User swipes vertically to see visuals and key information Animation on button shows customer that product
@ Screen has cards of each appliance type about all of the features of the product @ has been added to cart. Top cart menu has a notification

telling user that they have 1 item in their cart

TAP DESIRED APPLIANCE

TAP “EXPLORE” CALL TO
ACTION BUTTON

TAP ‘WASHERS’ CARD




