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Connect+ Terms of Service
Please read these Terms of Service carefully before using Connect+. By creating an account or accessing the platform, you agree to be bound by these Terms.
1. About These Terms
These Terms of Service (“Terms”) govern your access to and use of the Connect+ platform and related services (“Service”) provided by Nurture ED LTD (“we”, “us”, or “our”).
These Terms are governed by the laws of England and Wales. Any disputes arising under these Terms shall be subject to the exclusive jurisdiction of the courts of England and Wales.
If you are entering into these Terms on behalf of an organisation (such as a school, alternative provision, or trust), you confirm that you have the authority to bind that organisation.
2. The Service
Connect+ is a cloud‑based platform designed for UK educational organisations, alternative provisions, and specialist settings. The Service may include:
· Student information and profile management
· Attendance and timetable tools
· pastoral, and wellbeing tracking
· Safeguarding record‑keeping
· Staff management and scheduling
· Communication tools for staff, pupils, and families
· Reporting, analytics, and document storage
We may modify, enhance, or remove features at any time. Where changes are material, we will provide reasonable notice.
3. Account Registration
To use Connect+, you must:
· Be at least 18 years old
· Provide accurate and up‑to‑date registration information
· Join or create an organisation during onboarding
· Keep your login credentials secure and confidential
You are responsible for all activity under your account. If you suspect unauthorised access, you must notify us immediately at support@nurtureed.co.uk.


4. Acceptable Use
You agree to use Connect+ only for lawful purposes and in accordance with these Terms. You must not:
· Process personal data in violation of UK GDPR or the Data Protection Act 2018
· Upload personal data without appropriate authority or consent
· Attempt to gain unauthorised access to the Service or another user’s data
· Store or transmit harmful, defamatory, or unlawful content
· Reverse engineer, decompile, or attempt to extract source code
· Use automated tools (bots, scrapers) without our written permission
· Resell, sublicense, or commercially exploit the Service
· Impersonate any person or organisation
We reserve the right to investigate and take action against misuse.
5. Data Protection & Privacy
Your use of Connect+ involves the processing of personal data, including sensitive information relating to pupils and staff.
· When you enter personal data into Connect+, you act as the data controller.
· Nurture ED LTD acts as a data processor on your behalf.
· You retain ownership of all data you upload.
· We will only process your data to provide, maintain, and improve the Service.
Our Privacy Policy (See website) forms part of these Terms and explains how we handle personal data.
You are responsible for ensuring you have a lawful basis for processing and for complying with your obligations under UK GDPR.
6. Safeguarding Responsibilities
Connect+ provides tools to support safeguarding record‑keeping and information sharing. However:
· Connect+ does not replace professional judgement, statutory safeguarding duties, or organisational policies.
· You remain solely responsible for ensuring safeguarding concerns are recorded, escalated, and acted upon in accordance with Keeping Children Safe in Education (KCSiE) and your own safeguarding procedures.
Nurture ED LTD accepts no liability for safeguarding failures arising from reliance on the platform.


7. Subscription & Payment
Access to Connect+ may require a paid subscription. Pricing and billing terms are provided at the point of purchase or in any separate agreement.
· Subscriptions are billed monthly or annually in advance
· Prices exclude VAT unless stated otherwise
· Failure to pay may result in suspension or termination
· Refunds are not provided for partial billing periods unless required by law
8. Intellectual Property
All intellectual property rights in Connect+ — including software, design, branding, and documentation — are owned by or licensed to Nurture ED LTD.
These Terms grant you a limited, non‑exclusive licence to use the Service in accordance with these Terms.
You retain intellectual property rights in any content or data you upload.
9. Availability & Uptime
We aim to maintain high availability of the Service but do not guarantee uninterrupted access. The Service may be unavailable due to:
· Scheduled maintenance
· Infrastructure issues
· Events outside our control
We will provide advance notice of planned maintenance where reasonably practicable.
10. Limitation of Liability
To the fullest extent permitted by law:
· The Service is provided “as is” without warranties
· We are not liable for indirect, incidental, or consequential damages
· Our total liability in any 12‑month period is limited to the fees paid by you during that period
· Nothing in these Terms limits liability for death or personal injury caused by negligence, fraud, or any liability that cannot be excluded under English law







11. Termination
Either party may terminate the agreement by providing written notice.
Upon termination:
· Access will end at the close of the current billing period
· You may request a full data export within 60 days
· After 60 days, your data will be permanently deleted
We may suspend or terminate your account immediately if you breach these Terms or fail to pay any sums due.
12. Changes to These Terms
We may update these Terms periodically. Material changes will be communicated at least 14 days before they take effect. Continued use of the Service constitutes acceptance of the updated Terms.
13. Contact
For questions or support, please contact:
Nurture ED LTD 
Email: support@nurtureed.co.uk
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