Our VISION is to provide tailored
support through continued

encouragement enabling individuals to
reach their full potential regardless of

Our MISSION is to enable a reflective
culture that promotes aspiration and

"People may forget what you soy & forget growth. We want to demonstrate how

what you do, but they will never forget how we value individuals and enhance their

you make them feel" - Maya Angelou quality of [ife.

Our VALUES align with our care points:
Compassion & support
Acceptance of others

Respect is earned & offered
Empathy starts with simply listening

their age, ability or cultural background.
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OUR COMMITMENT

'"Your plan, your way'

PERSON-CENTRED SUPPORTS
€ach participant accesses supports that promote,
uphold & respect their legal & human rights & is
enabled to exercise informed choice & control. The
provision of supports promotes, upholds & respects
individual rights to freedom of expression , self
determination & decision-making

INDIVIDUAL VALUES & BELIEFS
Each participant access supports that respect their
culture, diversity, values & beliefs

PRIVACY & DIGNITY
Each partipant accesses supports that respect and
protect their dignity & right to privacy

IMPORTANT QUALITIES

We strive to provide honest advice &
guidance. Assisting clients/participants who
require care & support by putting their
needs first. We are proud to be a non-for-
profit service provider & we keep our team
connected no matter where we work,

YOU CAN CHOOSE WHO
PROVIOES YOUR
SERVICES & SUPPORTS

Providing high quality support
in a safe, dignified & caring

environment
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OUR PRODUCTS & SERVICES

e Personal grooming
e Hygiene care
e Meal preparation
e Overnight support
e QGeneral cleaning
e Travel & transport
e Yard maintenance

e Comwmunity engagement & access

®) 0740323072

adwmin@cairnsqualitycare.com

@ www.cairnsqualitycare.com



