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OWN ZONE™ WIRELESS HEADPHONES (1)

OWN ZONE™ WIRELESS HEADPHONES

MICRO USB CHARGING CABLES (2)
 

TRANSMITTER (1)

OPTICAL CABLE (1) RCA CABLE (1) AUX CABLE (1)

FCC COMPLIANCE

FCC PART 15:
This equipment has been tested and found to comply with the requirements for a 
Class B digital device under Part 15 of the Federal Communications Commission 
(FCC) rules. These requirements are intended to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accor-
dance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installa-
tion. If this equipment does cause harmful interference to radio or television recep-
tion, which can be determined y turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures:

- Re-orient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the 
   receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

Do not attempt to repair or modify this equipment.

WARNING: Changes or modifications to this equipment not expressly approved by 
the party responsible for compliance could void the user’s authority to operate the 
equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including interference that may 
    cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum 
distance of 20cm between the radiator and your body.
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SETTING UP THE TRANSMITTER

STEP 1: Power the Transmitter

Plug the small end of the micro USB cable (included) into the transmitter and the large 
end into a power source. NOTE: Powering from a USB port on your TV is preferred. If 
you do not have USB ports on your TV, a separate USB power adapter, such as a 
phone charger, is required.

STEP 2: Connecting to your TV’s audio port

Own Zone™ Wireless Headphones can be connected to the TV three different ways. 
Choose the one which works best for your TV.

1. The Preferred Method: Optical

This method allows sound to be heard through the headphones and the TV. If you want 
sound to only come through the headphones, mute the TV. This jack may be called 
Toslink, Optical, or Digital Audio Output. Plug the included optical cable into this jack 
on your TV. Plug the other end into the Optical input on the back of the transmitter base. 
 
NOTE: Check the shape of the Optical Cable before you plug it in. The shape must 
align with the jack.

Please proceed to STEP 3 on Page 4.
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AUX PORT
(HEADPHONE)

2. RCA Audio Out

These are circular red and white Audio Out jacks, also called RCA jacks. Connect the 
included RCA adapter cable to the Audio Out or Output jacks on your TV. Then, 
connect the included AUX cable to the adapter and plug the other end of the AUX cable 
into the Audio In jack on the back of the transmitter. This method allows sound to be 
heard through the headphones and the TV. If you want sound to only come through the 
headphones, mute the TV.

Only use RCA cables if you have output ports on your TV. They do not work on the 
input ports.

AUX PORT

3. Headphone Jack

Plug one end of the AUX cable into the TV’s AUX Port. Plug the other end into the AUX 
Port on the back of the transmitter.

No sound will come through the TV if using AUX. Sound will only come through the 
headphones. Adjust the volume of your TV if you cannot hear anything coming from the 
headphones
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TROUBLESHOOTING

I can’t hear any audio from my headphones.

Check these items if you cannot hear any audio from your Own Zone™ Wireless 
Headphones:

• Check to see that the transmitter and your headphones are both turned ON.
• Check that all cables from the TV to the transmitter are connected properly.
• Check that the transmitter is plugged in to the AC outlet or powered USB.
• Check that your headphones are charged - blue solid light.
• Check that the headphones are within 100 feet of the transmitter.
• Check that the TV is not on mute.
• Check that the headphones are turned all the way up.
• Check that the audio output port is being used.

I can hear audio, but there is static interference.

Follow these steps to check the audio playback from your headphones:

1. Make sure that you are in range or move closer to the transmitter.
2. If that does not help, adjust the volume on your headphones and on the TV. 
    Audio turned up to maximum or close to maximum can have static interference  
    or hissing effect.

Note: On some newer TV sets, it may be necessary to increase the output level 
of the headphone jack or the Audio Out jacks. Check your TV’s owner manual 
for details.

3. If steps (1) and (2) do not address the issue, check to see that the transmitter is 
    properly connected to the TV.

I hear a beep during audio playback.

Your headphones need to be charged. Use the included micro USB cable to recharge 
your headphones.

I used the headphones as wired headphones, but nothing happened when I tried to 
switch back to wireless.

• Make sure the 3.5mm audio cable is unplugged from the headphones.
• Make sure your headphones are turned ON.

I followed these steps, but I still don’t hear anything from my headphones.

• If you have a second TV at home, set up the Own Zone™ Wireless Headphones on 
that TV and see if the audio works. If it works on the second TV, you may need to 
adjust the settings on the first TV. Review your TV’s manual for more details.
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STEP 3: Using the Own Zone™ Headphones

1. Make sure that the transmitter has been set up and is turned ON. If the transmitter is 
being powered by the TV via included micro-USB cable, simply turn on the TV and the 
transmitter will turn on automatically. If you are using a separate power source, you will 
have to manually power on the transmitter.
 
2. Power on the headphones. Before first use, make sure that the headphones are fully 
charged. When ready, push and hold the power button for a second to turn on the 
OwnZone™ headphones. The headphones should automatically pair to the transmitter. 
If they do not, see the PAIRING YOUR OWN ZONE™ HEADPHONES (page 8) section 
in this manual.

Note: If the transmitter is connected via AUX cable, no sound will output through the 
TV. In this case, the volume of the headphones is also dependent on the volume of the 
TV. Make sure both the TV volume and headphones volume are adjusted using your TV 
remote. If you are using an Optical or RCA cables and want to turn off the sound 
coming through the TV, use your TV remote to mute the TV, and sound will only come 
through the headphones.

3. Adjust the volume. To adjust the volume, push the +/- buttons (located on the right 
headphone) to the desired volume. When connected using the AUX cable, you will need 
to adjust the volume using your TV remote.

POWER BUTTON
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SYSTEM RESET INSTRUCTIONS

In the rare event of a malfunction, you may need to perform a system reset. In the 
event that a reset is needed, follow these steps:

1. Turn on the power of the transmitter base. 

2. Turn on the power of the headphones. 

3. Press and hold the Scan buttons on the transmitter base and the headphones at 
    the same time. The LED indicator lights will flash BLUE.

4. When you hear a long beep, let go of both buttons. The system has now been reset.
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CHARGING YOUR OWN ZONE™ WIRELESS HEADPHONES

For best results, make sure to fully charge the headphones before first use.

1.  Plug the small end of the micro USB cable (included) into the micro USB port on 
     the headphones.

2. Connect the large end of the cable to a USB power source (ie. computer,  
    phone charger, 5V USB Adapter). You’ll know your headphones are charging 
    because the LED indicator will power on. When headphones are fully charged, 
    LED will turn OFF.

NOTE: If you hear a series of beeps during use, that means your batteries are low and 
your headphones need to be charged.
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PAIRING YOUR OWN ZONE™ WIRELESS HEADPHONES

Your headphones should pair automatically. If they do not pair automatically:

1. Push and hold the power button on top of the transmitter until the LED indicator 
    turns BLUE.

2. Push and hold the power button on the right earcup on the headphones until the 
    LED indicator slowly flashes BLUE.

3. Press and hold the SCAN button on the side of the transmitter, while holding the 
    SCAN button on the headphones you want to pair. The LEDs will rapidly flash 
    BLUE while pairing and will turn solid when paired.

NOTE: You may pair additional sets of Own Zone™ Wireless Headphones to the 
transmitter by following steps 2 and 3. Other models of wireless headphones are 
not compatible with this transmitter. 

(RIGHT EAR)

(LEFT EAR)

TRANSMITTER

LED
LED

POWER BUTTON

SCAN BUTTON
SCAN
BUTTON

VOLUME CONTROL



6

ADJUSTING THE VOLUME ON YOUR HEADPHONES

Use the volume controls on the right earcup to adjust volume to your comfort.
If you cannot hear audio from your headphones, check the following steps:

1. Check the volume on your TV and on your headphones to make sure 
    they are not muted or too low. Adjust the volume accordingly.

2. Make sure the audio cable connected to the TV is in a Audio OUT Port.

3. Try raising the volume on your TV remote. If the volume is insufficient, 
    unpair and re-pair the device (page 8).
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USING THE HEADPHONES AS WIRED HEADPHONES

If you do not wish to use the wireless transmitter, you may use Own Zone™ Wireless 
Headphones as wired headphones. To do so, follow these steps:

1. Turn the headphones OFF.

2. Connect the AUX cable to the headphone jack located on the right earcup.

3. Connect the other end of the AUX cable to your headphone jack on your computer, 
    MP3 player or other audio-playing device.

NOTE: The wireless headphones will not pick up audio signals while the AUX 
audio cable is plugged in. Unplug the AUX audio cable and power the head-
phones ON to use them with the transmitter again. If necessary, repeat the 
pairing process steps.
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