
Membership Directory – 2023 
Senior Citizens' Services Coordinating Council 

 
2023 SCSCC Officers: 
 
President 
Chris Genzler, CFPÒ, Wealth Manager 
Forum Financial Management, LP 
630.873.8546 
cgenzler@forumfin.com 
 
Vice President 
Esther Grachan, Independent Insurance Agent 
Grachan Agency 
708-406-6023 
esther.grachan@grachanagency.com 
 
Treasurer  
Pat Koko, Designer and Owner 
RBC Jewelry Design 
708-383-8018   
patriciakoko@hotmail.com  
 
Secretary  
Jeanette Guzman 
Victory Centre of Galewood 
773-385-5002 
jguzman@grandlifestyles.com 
 
 
Meeting Information 
 
Meetings are held on the 3rd Thursday of the month from 11:30 a.m. to 1 p.m. 
Normally, the meeting location changes each month and are usually held at a 
member's Senior Living Community or Agency located in Western Cook and 
Eastern DuPage counties. Lunch is provided.  

 
***Because of the pandemic, our monthly meetings are either on Zoom or live.***  

 
Guests are welcome.  

 



 
 

SCSSC Members 
 

Aging with Care 
143 N Lombard Ave  
Oak Park, IL 60302 

773-497-0901 
www.aging-with-care.com  

Julie Iverson, Geriatric Care Manager, End of Life Doula 
JLIverson@mac.com 
They assist individuals and families with concerns of health, housing, the best 
quality of life and ensuring that wishes regarding end of life are known, 
documented and followed. The goal of Aging with Care is to allow people to 
maintain their self-esteem and independence while aging and dying, while 
serving as a liaison between healthcare providers to ensure continuity of care. 
 

 
Ashland Vine Senior Home Care 

401 Williams St., #5885 
River Forest, IL 60305 

708-890-8877 
www.ashlandvinecare.com 

 
Kimberley Cepak 
ashlandvine@gmail.com 
Affordable and dependable senior home care. 

 
 

Assisting Hands Homecare 
5120 Belmont Rd. Suite i  
Downers Grove, IL 60515  

630-305-9100 
www.assistinghands.com/20/Illinois/Hinsdale 

Lucas Ueberfluss 
Lueberfluss@assisitinghands.com 
Jennifer Ueberfluss, Agency Manager  
Jueberfluss@assistinghands.com  
Assisting Hands is a non-medical homecare company based in Downers Grove.  
They provide ADL support as well as companionship for elderly clients and 
Veterans who wish to remain at home. 
 



 
Belmont Village of Oak Park  

1035 Madison St.  
Oak Park, IL 60302  

708-848-7200  
www.belmontvillage.com 

Erin Brinkman-Dynek 
edynek@belmontvillage.com 
Belmont Village Senior Living Oak Park is home to decades of experience, 
millions of memories and several lifetimes of learning.  Their beautiful mid-rise 
community is nestled in the attractive residential area of Oak Park, surrounded 
by premier dining, shopping and entertainment.  They’re just minutes from Rush 
Oak Park Hospital and nearby numerous places of worship.  
 
 

Bentron Financial Group 
6601 W North Ave Suite 2 

Oak Park, IL  
630-505-8375 

www.bentron.com 
 

James Flanagan, MBA, PhD, MAG, CEP, MRFC 
President 
jflanagan@bentron.com 
 
We work exclusively with people at or near retirement. We concentrate on 
investment management and provide written financial, retirement, and tax 
planning. We help manage personal risks. We do estate planning and estate 
settlement, and we help people live happier, more purposeful, and more peaceful 
lives. 
 
 

BrightStar Care® of Chicago and LaGrange  
1100 Lake Street, Suite 130  

Oak Park, IL 60301  
708-551-2500 / 312-825-3107  

www.brightstarcare.com/lagrange 
Linda Kunicki, Marketing and Sales Director  
linda.kunicki@brightstarcare.com   
Home care for all ages, 24/7 care and customer service.  They have non-medical 
personal care as well as skilled care and medical staffing.  
 



 
 

Caledonia Senior Living and Memory Care  
2800 Des Plaines Ave.  

North Riverside, IL 60546  
708-447-7149 

www.caledoniaseniorliving.org 
Vicky Rehill, Sales Counselor  
vickyrehill@caledoniaseniorliving.org 
For over 100 years, Caledonia Senior Living and Memory Care has provided 
seniors a warm and cozy home set on 5 acres of woods and gardens in the 
middle of the forest preserve.  Innovative and impeccable service is part of their 
daily routine for residents in sheltered, skilled and memory care. 
 

 
 

CapTel Captioned Telephone 
1154 Meadow Rd. 

Northbrook, IL  60062 
847-226-7779 
www.oeius.org 

Lynda Strelitz 
Lynda.strelitz@oeius.org 
The No-Cost Federally Funded CapTel Captioned Telephones are designed for 
people with hearing loss.  CapTel phones work like any other phone with one 
important addition: they show closed captions of everything your caller says.  
There are different models to accommodate any place you call home. 
 

 
 
 

Care Patrol Chicagoland North  
310 Busse Highway #352  

Park Ridge, IL 60068  
847-653-1212  

www.northshore.carepatrol.com 
Eric Klein, Transitional Care Manager/Senior Care Consultant  
eklein@carepatrol.com  
Care Patrol is a FREE service that helps seniors, and their families navigate the 
senior living process by helping them find assisted living, memory care and in-
home care options.   

 



 
 
 

Chicago Health Advocates, LLC 
10136 W. Parkview Drive 

Palos Park, IL  60464 
708-370-5705 

www.chicagohealthadvocates.com 
Raquel Gabriel-Bennewitz, Owner and Director 
raquel@chicagohealthadvocates.com 
RN private healthcare advocacy and care management for individuals and 
families.  

 
 
 
 

Circle of Life Consulting 
3020 Woodcreek Dr., Suite c 

Downers Grove, IL 60515 
331-333-0984 

www.circleoflifeconsulting.com 
 
 

Lydia Manning, PhD, CEO and Co-Founder 
lmanning@circleoflifeconsulting.com 
 
Circle of Life Consulting, Inc. partners with organizations to achieve the best 
possible result when considering the opportunities and challenges of creating and 
providing various products, programs, and services related to aging. We do this 
by partnering with the organization to ensure they have effective and well-
utilized products, solutions, services, and processes to achieve their goals. We 
also work with individuals and provide gerontological guidance and expertise to 
navigate aging. We offer gerontological care management and independent 
trustee services. 

 
 
 
 

Comfort Keepers In-Home Care  
977 N Oaklawn Ave. Suite 106  

Elmhurst, IL 60126  



630-834-8366  
www.ComfortKeepers.com/Offices/Illinois/Elmhurst 

Katie Fielmann 
katiefielmann@comfortkeepers.com  
Terri Gepner 
terrigeppner@comfortkeepers.com 
Comfort Keepers has been elevating the lives of adults and seniors for more than 
20 years. They offer companionship and personal care to aid their clients, 
helping them to achieve and live at their best quality of life. Every person has an 
inner spark.  At Comfort Keepers, they go beyond daily care needs to nurture 
those unique qualities and bring about a sense of hope and joy.  
 
 

Entera Healthcare 
10700 W. Higgins Rd., Suite 340 

Rosemont, IL 60081 
847-745-9585 

www.enterahc.com 
Jeff Curtin, CEO 
jcurtin@enterahc.com 
Entera Healthcare provides medical/clinical home, hospice, and gentle massage 
in the home.  Our caregivers provide PT/OT/Speech/Wound/Nursing wherever 
the patient lives.  New Perspective Program includes behavior and pain solutions 
for seniors with insurance. 
 

 
 
 
 
 
 

Forum Financial Management, LP  
1900 S Highland Ave., Suite 100  

Lombard, IL. 60148  
630-873-8546  

www.forumfinancial.com 
Chris Genzler, CFPÒ Wealth Manager  
cgenzler@forumfin.com   
Investment and Wealth Management services, including retirement, estate and 
insurance planning.  

 



Generation Law, Ltd  
747 N. Church Road Suite B4  

Elmhurst, IL 60126  
630-782-1766  

www.generationlaw.com 
Esther Grachan, Independent Insurance Agent  
Barbara@generationlaw.com  
Elder law and Estate Planning. Helping adult children care for their parents as 
they age and die.  

 
 

Grachan Agency  
949 Garfield St.  

Oak Park, IL 60304  
708-406-6023  

www.over65healthcare.com 
Esther Grachan, Independent Insurance Agent  
esther.grachan@grachanagency.com  
Medicare supplement, prescription drug plans, Medicare Advantage, assistance 
with applying for Low Income Subsidy.  Also assisting seniors with finding 
resources through various programs available.  

 
 
 
 

Health Markets 
1400 E. Touhy, Suite 405 

Des Plaines, IL  60018 
708-370-2183 

www.healthmarkets.com/bschumann 
Barry Schumann, Licensed Insurance Agent 
bschumann@healthmarkets.com 
Health, Medicare, Small Group, Life and Supplemental Insurance. 
 
 
 

 
 
 
 
 

Kastle Keeper, LLC 



1010 Jorie Blvd., Suite 14 
Oak Brook, IL  60523 

630-470-0825 
www.KastleKeeperllc.com 

Gina Knight, President 
gina@kastlekeeperllc.com 
Personalized all-inclusive concierge services for seniors and their families. Making 
lives easier with trusted empathetic professionalism.  Kastle Keeper provides 3 
pillars of service including home modifications to Age in Place, Senior 
Transitioning to Senior Living including full service real estate and Kastle 
Managed Home Service for maintaining the daily operations of your home. Kastle 
Keeper offers an Employee Benefit Services Package for small business owners 
to recognize the services needed for their employees as they experience 
unexpected events with their aging loved ones. 
 
 
 
 

 
Kopicki Family Funeral Homes and Crematory LTD. 

3117 S. Oak Park Ave. 
Berwyn, IL 60402 

708-788-7775 
www.Kopicki.net 

Kevin T. Kopicki, President 
FDC6901@aol.com  
3 full service funeral homes and crematory. Heritage Funeral Home in Berwyn, 
Parkwyn Funeral Home in Berwyn and Tower Home for Funerals in Lyons. 
 

 
Lighten, Inc. 

130 N. Garland Ct., Unit 1304 
Chicago, IL  60602 

www.lightenarrangements.com 
Alexandra Koys 
akoys@lightenarrangements.com 
Lighten offers end-of-life arrangements designed for families who want to avoid 
the traditional, somber funeral home and opt for a more uplifting experience to 
honor a legacy.  Our personalized celebrations of life reflect an individual’s 
unique identity.  Lighten’s online planning portal delivers a modern, streamlined 
process that allows families to plan from the comfort of their homes. 
 



 
 

LocaliQ  
224-250-4069  

https://scottdavis.thrivehivesite.com 
 
Scott Davis, Digital Media Strategist  
Sdavis2@localIQ.com  
Scott helps you grow your business with better, more transparent Digital 
Marketing. He can help ALL business models. They are a Google Premier Partner 
and Facebook Marketing Partner. 
 

 
 
 

MR Compassionate Care Coordination, LLC 
417 Des Plaines Ave., #16 

Forest Park, IL  60130 
773-307-3873 

 
 

Maureen Rafa, RN, Elder Care Coordinator  
maureenrafa@10@gmail.com 
Assesses client for care needs and assists client/family with services and/or 
equipment for in home services or help transition to senior facilities.  Oversee 
care being provided and assess for any changes/needs in plan of care.  Does 
Medicare appeals.  Presentations on many topics. 
 

 
Oasis Senior Advisors  

708-929-8221 
Westchester, IL 

www.OasisSeniorAdvisors.com 
 

Julianne Rizzo, RN, MBA, BSN, CSA 
JRizzo@YourOasisAdvisor.com 
Oasis Senior Advisor is a no cost service to help older adults find safer living 
options.  I am a placement specialist that is HIPPA compliant.  I tour with my 
client and make sure to ask the questions they don’t know to ask. 
 
 

Oak Park Arms 



408 S. Oak Park Ave. 
Oak Park, IL  60302 

708-386-4040 
www.oakparkarms.com 

Daniel Kane 
daniel@oakparkarms.com 
Provide a variety of education and entertainment experiences for the senior 
citizen residents of Oak Park Arms.  Teach history and current events classes, 
show films and DJ. 
 
 

 
Oak Park and River Forest Townships 

130 S. Oak Park Ave.  
Oak Park, IL 60302  

708-383-8060  
www.oakparktownship.org & www.riverforesttownship.org 

 Pamela Mahn, Director  
pmahn@oakparktownship.org   
Mary Ann Ojeda, CCU Supervisor 
mojeda@oakparktownship.org  
They are the Aging & Disability Resource Center in Oak Park & River Forest. They 
offer resources/services to older adults & their caregivers.  Services include 
Congregate & Homebound Meals, Transportation, Care Coordination, Adult 
Protective Services, Caregiver Resources, Money Management, SHIP Counseling, 
Behavioral Health, taxi coupons, utility & public benefit assistance, and medical 
equipment. 

 
 

One Trust Home Loans   
2625 Butterfield Rd, Suite 138S 

Oak Brook, IL 60523 
630-235-6586 

www.onetrusthomeloans.com 
 

Chuck Rizzo  
Crizzo@onetrusthomeloans.com 
We provide liquidity through home equity solutions that create better retirement 
outcomes. 

 
Pathway to Living – Victory Centre of Riverwoods  

1800 Riverwoods Drive  



Melrose Park, IL 60160 
708-547-5800 

www.pathwaytoliving.com 
 

Barbara Travis, Lifestyle Specialist  
btravis@grandlifestyles.com 
Studio and two bedroom supportive living community. Affordable, all-inclusive 
assisted living.   

 
 

Prudential Insurance  
1515 N. Harlem Ave, Suite 205-9  

Oak Park, IL 60302  
630-254-6979 

Terry Zachata  
terry.zachata@prudential.com   
Over the course of her career, Terry has helped clients by providing guidance, 
insight and access to the financial products that can help them achieve their 
goals. Call her today to arrange a meeting at your convenience. The 
conversation to be lively, productive and illuminating.  

 
 
 
 
 

RBC Jewelry Design  
724 N Taylor Ave.  
Oak Park, IL 60302  

708-383-8018 
Pat Koko, Designer/Owner  
patriciakoko@hotmail.com   
Using her creative muse and her mother’s inspiration to craft beautiful jewelry 
that she sells at local craft fairs. Pat also represents the Celebrating Seniors 
Coalition as the Treasurer and Resource Guide Coordinator for the annual event 
and activity to honor a new class of Seniors over 60 and present educational, fun 
and inspirational events for our communities. 

 
 

Right at Home Oak Park/Chicago 
7000 W. North Avenue #1A 

Chicago IL 60707 



773-237-22745 or 708-445-6000 
www.rightathome.net/oak-park-chicago 

Robert Stelletello, Owner 
bob@rahoakparkchicago.net 
We provide professional, trained, and compassionate caregivers to allow seniors 
and disabled adults to age in place in comfort and safety.  

 
 

River Forest Township 
8020 W. Madison St. 

River Forest, IL 60305 
708-366-2029 

www.riverforesttownship.org 
Betsy Kelly, Senior Outreach Coordinator 
Carla Sloan, Supervisor 
bkelly.rftownship@gmail.com 
River Forest Township manages and funds vital human services in the areas of 
seniors, youth, mental health, developmental disabilities, substance prevention 
and financial assistance.  RFT also provides assessor services to property tax- 
payers. Betsy is in the process of setting up a home-sharing program. 

 
 
 

ROZ Real Estate  
411 Ontario St.  

Oak Park, IL 60302  
708-370-7444  

www.RozRealEstate.com 
Roz Byrne, Realtor, Seniors Real Estate Specialist  
Roz@RozRealEstate.com   
Roz Byrne is a Realtor who specialized for over 15 years at RE/MAX in helping 
seniors sell their homes. Her new company, ROZ Real Estate, matches buyers 
and sellers of real estate with the best Realtor for them based on the property’s 
location, value and type.  Whether in Chicagoland or across the country, ROZ 
Real Estate helps you pick the right Realtor. Services are complementary to 
clients. 

 
 

Sage Lifestyle Concierge, LLC 
110 Keystone 

River Forest, IL  60305 
708-613-1841 



www.sagelifestyleconcierge.com 
Sun-Hee Yoon, Founder and CEO 
A non-medical concierge service for aging adults to maintain their quality of life 
in aging-in-place.  We provide home management, running errands, 
companionship and conversations. 
 

 
Senior Living Experts 

1240 Andrus Ave 
Downers Grove, IL 60516 

630-800-7865 
www.seniorlivingexperts.com 

Kerry Quirin 
kerry@seniorlivingexperts.com 
They offer a free service helping seniors and their families in finding senior living 
and home care options in the Chicagoland area. Independent Living, Assisted 
Living, Memory Care and Supportive Living. They help navigate a very 
overwhelming process and provide other senior resources as well 

 
 

 
 

Senior Solutions  
3510 Hobson Rd.  

Woodridge, IL 60517  
630-246-2579  

www.seniorsolutions3.com 
Rick Graffagna, Owner  
rgraffagna@seniorsolutions3.com   
Senior Solutions specializes in providing personalized senior living placement and 
in-home care consultation services. Their experts can help you understand your 
options and provide you the best possible choices for senior living for your 
circumstances and their services are free. 
 
 

 
Slip-Proof Safety, Inc.  

7350 Archer Rd.  
Justice, IL 60458  

708-839-4775  
www.slipproofsafety.com 



Frank Mannella, Owner  
slipproof.ameriglide@gmail.com  
They specialize in home modifications for aging-in-place and disability 
accessibility. Stair lifts, scooters, lift chairs, wheelchair lifts, ramps, walk-in 
bathtubs and tub-to-shower conversions are some of our areas of expertise.  
They also do additional work such as: widening doorways, pocket doors, drywall 
repairs, painting, tile replacement and repair to complete any necessary 
modification. 

 
 

Special Needs Chicago 
507 S Naperville Rd 
Wheaton, IL 60187 

630-668-9999 
www.specialneedschicago.org 

Michelle Dacy, President 
Michelle@SpecialNeedsChicago.org 
Special Needs Chicago provides wheelchair accessible transportation for people 
with mobility and cognitive challenges throughout the Chicago metropolitan area. 

 
 

 
The Sheridan at River Forest  

800 N. Harlem Ave.  
River Forest, IL 60305 

708-813-9265 
https://www.seniorlifestyle.com/property/illinois/the-sheridan-at-river-forest 

Amanda Gosnell, Executive Director 
agosnell@seniorlifestyle.com 
At The Sheridan at River Forest, they help their residents create fulfilling 
lifestyles by promoting a culture of health, wellness, and connection. Their 
community is unique with its own set of diverse seniors, supported by their 
friendly and compassionate staff. They provide personalized care plans, 
innovative programming, convenient amenities and more for their residents. 
 
 

Three Oaks Hospice 
311 N Oak Park Avenue 

Oak Park, IL 60302 
630-336-8361 

www.threeoakshospice.com 
Monica Diorio, Community Liaison 



mdiorio@threeoakshospice.com 
Wholistic hospice provider serving Chicagoland through same-day admissions, 
dementia-certified staff, and community education.  
 
 

Touching Hearts at Home 
110 E. Schiller St., Suite 230 

Elmhurst, IL  60126 
630-359-3040 

www.touchinghearts.com/elmhurst 
John Cushing, Co-Owner 
jcushing@touchinghearts.com 
A private duty home care agency assisting clients in their activities of daily living. 
 

 
 
 
 

UCP Seguin  
3100 S Central  

Cicero, IL 60804  
708-863-3803 

www.ucpseguin.org 
Jennifer Banks, Life Skills Administrator 
jbanks@ucpseguin.org   
UCP Seguin will stop at nothing to provide life-skills training, assistive 
technology, meaningful employment and a place to call home for people with 
disabilities. Providing services and programming for UCP Seguin Senior 
Population. 

 
 
 

Victory Centre of Galewood 
2370 N Newcastle Ave 

Chicago, IL 60707 
773-385-5002 

www.pathwaytoliving.com 
Jeanette Guzman, Lifestyle Specialist 
jguzman@grandlifestyles.com 
Their senior living community is designed to meet the needs of their residents by 
applying their VIVA! Philosophy to a healthy and rewarding lifestyle.  Financial 
assistance may be available to those who qualify. 



 
 
 
 
 

We Too Shall Pass 
126 S. East Ave. 

Oak Park, IL  60302 
312-399-3075 

Tiffany Johnson 
tiffany@wetooshallpass.com 
Death concierge, willow coffin maker, urn designs, death doula services, legacy 
art. 
 
 
 
 

 
Wisdom Eldercare 

747 N. Church Rd.,, Suite C-3 
Elmhurst, IL 60126 

www.wisdomeldercare.com 
Gian LaPalio-Lakin, Owner/CEO 
glakin@wisdomeldercare.com 
Wisdom Eldercare has been a trusted provider of outstanding home care for 
older adults and their families in the Chicagoland area since 1985.  
Independently owned and based in Elmhurst, Wisdom’s mission is to ensure their 
clients are able to remain safe at home, getting reliable, consistent and 
professional caregivers and geriatric care management support that promotes 
dignity and happiness. 
Wisdom Eldercare’s experienced, professional caregivers are carefully chosen 
after an extensive interview and a meticulous national background screening, 
drug testing, and fingerprint clearance. 
Our care management and leadership team is comprised of Master's level 
geriatric specialists, who can guide you through the care journey, offering advice 
and support. In addition, our Health and Wellness Advisor, Larry LaPalio, MD, is 
board certified in geriatrics and palliative care and is available for consultation. 
 
 
 
 

 



Your Life Security, LLC  
805 Lake St., #128  
Oak Park, IL 60301  

312-952-1706  
www.yourlifesecurity.com 

 Eleonore Weber, Owner, Broker and Certified LTC Specialist 
eleonore.weber@yourlifesecurity.com   
Are you prepared for what life brings you? Life Happens – Have you protected 
yourself and your loved ones with Disability, Life, and Long-Term Care insurance 
solutions? Learn more about possible solutions that provide your loved ones 
“Peace of Mind.”  That’s Your Life Security! 
Coming in 2022 – Your Family’s Essential Emergency Workbook – How to get 
everything your family needs to know in 30 days or less! 


