S.0.P. for Sirius Care Website

How to Login and Submit a Shift Through
the Sirius Care Website.

Sirius Care

Simplifyving Respite. Empowering Providers
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Employees/Contractors who are transitioning systems, please start at
Step 13 for Android Users and Step 26 for iPhone Users.

New Hires Start Here! Please type this URL into your browsers search
bar and click enter/search/go.

https://pprs.siriuscare.net

Once your account is approved, please continue with Steps 13 or 26 as
listed above.

2 Click Login.

WELCOME

Click on below button to login

Sirius Care
o s peerog et

© @ & pprs.siriuscare.net e

< O CONSIE
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https://pprs.siriuscare.net/

3 Click Sign up.

Sign in with your email and password

Email
Password

Forgot your password?

Sign in

2 = & -l.amazoncognito.com C

< & | IE

4 Create an Account - Fill out the fields.

121 g 2 X - a0 70%a

«

Create an Account

& Ci

Please enter valid email address

kalysta99@hot...

1 124 151 £4 151 N6 (7 k31 |19 RO

s

g A

cvbnm @®

EN(US) . <om Next
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5 Create a password following the onscreen rules.

thotmail.com @

*kkhkkkk

1

"x cvbam @

English (US) o Next

6 When the fields are completed click Sign Up.

«

Create an Account

C
D

=) al il.com @
*kkkkkkkkkikk 7 @
F*kkkkdkokkkkkk ‘,‘,:’ 0

Already have an account? Sign In
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7 Verification Code Sent! This goes to the email you just entered.

Verify your email

8 Check your inbox.

12:15 g 8 2 K - Fal 69% .
25 outlook.live.com
= Inbox o a @
Focused Other Filter

Other: 99+ new messages ®

® Giou lorado Springs @

hep.meadinhneon com

amaran nam
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9 If not found, try in Junk/Spam mail folder.

25 outlook.live.com +

= Junk Email

W Empty folder Filter

no-reply@verificationemail.com
<no-reply@verificationemail.com>

10 Enter the code in the spaces provided and then

Verify your email

Y N
N ')

| |

J

—
( 4
\

\

\:\ O |

\
|
oo

Didn't receive an Verification
Code? Resend Code
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click Verify.



11 You should get a successfully registered message.

o

Congratulation

S

You have
successfully register.

Go Back to Sign In

It can take up to 24 hours for your account to be approved. Signing in

12 pefore it's approved may result in an Access Denied message. If it has
been over 24 hours since the creation of your account, please contact
your onboarding manager.

! "

A

Access Denied!

Dear | mail.com

You do not have access to
the amp yet. Kindle reach
out to your company admin
to approve your access.

© 2025 - This app is the property of Sun
Sirius Technology LLC. All Rights
Reserved.
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13 Click in your Google/Chrome search bar.

© Gulf Gate
Cloudy

Search with Google

e
o % 288
@oe

Camera Gallery Play Store Google

BOE

DORY. PikesPeak.. Calculator Calendar

14 Type in - https://pprs.siriuscare.net

437 QXLEGGD = 84%m
https://rs.siriuscare.ne! [5¢]
Sun Sirius Care
https://pprs.siriuscare.net

https://pprs.siriuscare.net

Sun Sirius Care
https://pprsprod2.auth.u...

pprs.siriuscare.net/Shi...
https://pprs.siriuscare.ne...

pprs.siriuscare.net/Billi...
https://pprs.siriuscare.ne...

..S.siriuscare.net

8§23 151 B44 E51 B6H B4 EB B4 B0
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https://pprs.siriuscare.net/

15 Click Go.

(LPS.//pprs.siriuscare.ne

Sun Sirius Care
https://pprsprod2.auth.u...

pprs.siriuscare.net/Shi...
https://pprs.siriuscare.ne...

pprs.siriuscare.net/Billi...

&
https://pprs.siriuscare.ne...

..Ssiriuscare.net

51 B4l B5 16 B P81 B9 B0

g“r’u h& j‘ k‘ l)
‘vbnanm @

Go

For Android Users - Alternate Method of Enabling "Location
16 Services". You will need to use Steps 17 - 25, if the pop-up fails
to appear as described in Step 41.

From the Chrome home page, click on the 3 ellipses at the
17 top right of screen.

446 @POQXRG - = 81%w

(> 2% google.com +

A AL

Google

Word of the Day: e
Circuitous rcuttous

@ Merriam-Webster - 1d &

0
" dows\
‘\N\r\
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18 Click on "Settings".

Downloads
Bookmarks

Recent tabs

Zoom

Word of th¢
Circuitous Share...

o Merriam-Webs Find in page
o Translate...
‘\N'm
Add to Home sc...

Desktop site [

& Settings

How To G Help & feedback

Free Befc

19 Click on "Site Settings".

Made with Scribe - https://scribehow.com

Advanced

Tabs

Homepage
On

New tab page cards
Toolbar shortcut

Accessibility

Site settings

Languages

Downloads

10



20 Click on "Location".

= All sites

Permissions

Location
Ask first

Camera
Blocked

Microphone
Blocked

Notifications
Ask first

Embedded content
Ask first

21 Toggle "Location™ to on and if URL is in "Blocked", move to

"Allowed".

Made with Scribe - https://scribehow.com

¢ Location

Location

Ask before allowing sites O
to know your location
(recommended)

Coliapse all requests

Collapse unwanted requests
(recommended)

Expand all requests

Blocked - 1
Allowed - 1

https://pprs.siriuscare
.net

11



22 Click the back arrow until you are back at "Settings".

44832 00XLG - 0 81%m

¢ | Location Q

Location

Ask before allowing sites O
to know your location
(recommended)

Collapse all requests

Collapse unwanted requests
(recommended)

Expand all requests

Blocked - 1
Allowed - 1

https://pprs.siriuscare

23 scroll to find, and then click on "Location™.

Security and privacy

Biometrics ¢ Permission
manager

Location
Location requests

Safety and emergency

Medical info ¢ Wireless
emergency alerts

Accounts and backup

Manage accounts e Smart
Switch

Google

Google services

® Advanced features
Labs ¢ Side button
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24 Toggle to on position. Then click "App Permissions".

(0]

App permissions

Location services

Recent access
Chrome

8 min. ago

@ Google

14 min. ago

25 Verify that Chrome is set to "Allowed only when in use” or "Always".

Allowed only while in use

@ Android Auto

o) Chrome
Last accessed 4:41 PM

@ My Verizon

Not allowed

® Authenticator

@ Best Fiends
Calendar

o Camera

Made with Scribe - https://scribehow.com 13



26 On your iPhone, find and click on the "Safari" icon.

Utilities

—

s |

21>
o0
-

Shopping & Food

27 On your iPhone, find and click on the "Safari" icon.

Utilities

W ()

Magnifier ~ Measure  Passwords \ ' Safari

© +hO" X

Settings  Voice Memos Watch Xfinity

FPL

Made with Scribe - https://scribehow.com
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28 Click the x to clear your search bar.

O=a rtainmentnetwork.co@

4 d m O

29 Search bar moves up. Type in https:/pprs.siriuscare.net and then
click go.

Q_ https://pprs.siriuscare.net

Q https //
Q https //
Q https //

Q htt;;s /]

[ https://pprs.siriuscare.net

alwlelritlyfuli
alsid|flaglhlilk]!
& z x c/v . bin m K

123 space
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https://pprs.siriuscare.net/

For iPhone Users - Alternate Method of Enabling “"Location
30 Services". You will need to use Steps 23 - 34, if the pop-up fails
to appear as described in Step 40.

31 Find and click the "Settings™ icon.

-]
[

Shopping & Food

32 Find and click the "Settings™ icon.

Utilities

FPL Ho

00

Measure  Passwords Safari

© +,0" X

Settings  Voice Memos Watch Xfinity

,Q~ .
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33 Scroll to find, and then click on "Apps".

Settings

Notifications
Sounds & Haptics
Focus

Screen Time

2GB0

Face ID & Passcode
Emergency SOS

Privacy & Security

App Store
Game Center
iCloud

Wallet & Apple Pay

oo
0
A
]
&8

Apps _>

34 scroll to find, and then click on "Safari".

< Settings Apps
P Progressive

) Reelshort
Reminders

rmResident

Safari s—

Sam's Club

Sandata Mobile Connect
Sandata Mobile Connect
Scavenger Hunt
Shopping

Shortcuts

Solitaire Clash Infinite

SJ@1 @006

»

Spotify

Starbucks

0@
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35 Scroll to find, and then click on "Location".

3:48

< Apps

Share Across Devices

Page Zoom

Request Desktop Website
Reader

Camera

Microphone

Location _>

Automatically Save Offline

Advanced

36 Clicking Ask - You will have to click Allow every time you start a
shift.

Location
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37 Clicking Allow - Permanently allows location access when on the
website.

Location

38 Go back to "Settings".

Settings

Notifications
Sounds & Haptics
Focus

Screen Time

Face ID & Passcode
Emergency SOS

Privacy & Security

App Store
Game Center

iCloud

Wallet & Apple Pay

Apps
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39 scroll to find, and then click on "Privacy & Security".

Settings

Notifications
Sounds & Haptics

Focus

B0

Screen Time

Face ID & Passcode

Emergency SOS

Privacy & Security —>

App Store
Game Center
iCloud

Wallet & Apple Pay

B 0r+80 0B

Apps

40 Click "Location Services".

3:48

< Back

Privacy & Security

Control which apps can access your
data, location, camera, and
microphone, and manage safety

protections. Learn more

Location Services ’

Tracking

== (Calendars
Contacts
Files & Folders

Focus

Made with Scribe - https://scribehow.com



41 scroll to find, and then click on "Safari Websites".

3:48

¢{ Back  Location Services
o Google

Google Maps

Maps

Messages

Messenger
v News
One

PETKIT

Safari Web...

Sam's Club

Sandata Mobile Connect
B Sandata Mobile Connect
% Shopping
© sii

ﬁ’; TapOut

Make sure the "While Using the App" option is checked and
42 toggle the "Precise Location” to on.

3:48

< Back Safari Websites

Never
Ask Next Time Or When | Share

While Using the App

e =

Precise Location i
k.
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43 Click Login.

WELCOME

Click on below button to login

Sirius Care
v g by i

© @ & pprs.siriuscare.net ¢

< O @E

If you used DORY previously, please use the same email and
44 password for Sirius Care and click Sign In.

Sign in with your email and password
Email

_gmail.com

Password

eseccsccee

Need an account? Sign up

2 & -lamazoncognito.com C

h @M ©
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45 On this page, click on your name.

Name Phone  Email

Test C

# Please click on your name for further
transactions.

FTE Full Time Employee
PTE Part Time Employee
C  Contractor

A Fixed Salaried Admin

» Shifts and Trainings

® 2024 | Sun Sirius Technologies LLC | All
© 3 & pprs.siriuscare.net ¢

< i JER 7 [ i

46 On this page click on the "Shifts" tab.

Ongoing/Submitted Shifts
No records found!

Training Required Completed
Name By On

© 2024 | Sun Sirius Technologies LLC | All
Rights Reserved

© 3 & pprs.siriuscare.net ¢

h m ©

Made with Scribe - https://scribehow.com
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Scroll to find the "Person Supported” and the service you want to
47 start a shift for. Click on the blue box to the left of their name.

» Care Provider

~ Shifts and Trainings
Trainings m

Ongoing/Submitted Shifts

# SHIFT SUBMISSIONS ARE
DUE AT TIME OF SERVICE.

** Utilized Hours are tentative
and calculated for currrent
month without any validation.

SteififEorson Waiver Service

Shift Supported
Supp.
Communit
Connectio
Lvi4

SCC Milez
Reimburs¢
EXT

Respite

# pprs.siriuscare.net

STOP! For iPhone Users: This pop-up should appear. You must click
48 “Allow" or you won't be able to submit shifts. If the pop-up does not
appear please use the Alternate Method outlined in Steps: 23 - 34.

Made with Scribe - https://scribehow.com

Start Shift

Starting Shift for Supp. Community
Connections Lvl 4 - Ht , Di B
Remaining Hours/Days for (Jan-2025):
69 hours : 27 mins

“pprs.siriuscare.net”
would like to use your
current location.

This website will use your precise
location because “Safari” currently
has access to your precise
location.

E Don't Allow

~ @ @ pprs.siriuscare.net

24



STOP! For Android Users: This pop-up should appear. You must click
49 "Allow" or you won't be able to submit shifts. If the pop-up does not
appear please use the Alternate Method outlined in Steps: 17-25.

Q@ pprs.siriuscare.net wants
to use your device's
location

Allow while visiting the site

Allow this time

Never allow

After clicking "Allow" (and for future shifts, after clicking the 1st blue

50 box), on this page you will see a banner that tells you how many
hours the "Person Supported” has remaining for the current month. If
"Location Services™ are enabled, you will see coordinates. If they are
there. vou can click on the blue "Start Shift" box.

Start Shift

Starting Shift for Supp. Community
Connections Lvi4 - H _Di
Remaining Hours/Days for (Jan-2025):
69 hours : 27 mins

Latitude * ‘

27 /

Longitude *

D«

© 3 & pprs.siriuscare.net (]

< G m O

Made with Scribe - https://scribehow.com
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51 You will get a banner message: "Shift started successfully”. Click the X.

Start Shift

Shift started successfully.

© 3 & pprs.siriuscare.net

24 i e

You will now be in the "Ongoing/Submitted Shifts tab”. You should
52 see the shift you just started with a yellow "End Shift" box. Please
logout of Sirius Care until end of shift.

» Care Provider
~ Shifts and Trainings

Trainings Shifts

Ongoing/Submitted Shifts

End/Update Client
otes
Nam

© ® & pprs.siriuscare.net ¢

< B m ©
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Login. Click on your name. Then click on the "Ongoing/Submitted
53 Shifts" tab to see your current open shift. Click the yellow box that
says "End Shift".

» Care Provider

~ Shifts and Trainings
Trainings Shifts

Ongoing/Submitted Shifts
Client Servicd

End/Update
Shift Notes \ame  Name
Supp.
8 End Hi Commu
shift D: Connec
L4

Supp.
- H Commu
D Connec
Lvi4

© 3 & pprs.siriuscare.net ¢

< h m ©

54 For now, if needed, you can make changes to the date and time
fields.

View Notes

In Date

In Time (Hour)

12am

Minutes

0

Out Date

Out Time (Hour)

12am

Minutes

0

S 3 @ pprs.siriuscare.net

< b m

Made with Scribe - https://scribehow.com
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"Visit Notes™ is where you will enter details about your shift.
55 character limit has been removed.

0
Visit Noles'/

650 characters remaining
Person Signing *

null

QIWIEIR|TIYJULIL]O|P

AlS|D|FIGIH|J|K]L

® Z/ X C/V|B/NIM| EE

123 space return

¢

0

Visit Notes*

Type your visit notes here. Watch

616 characters remaining 4—

Person Signing *

qw e

als|d|flglhljlk]!

& z x/clvibin'm K

123

return

space

Y

Made with Scribe - https://scribehow.com
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Next, type in the name of the "Person Signing”. This is usually
57 the primary caregiver of the "Person Supported"”.

many characters you use,

588 characters remaining
Person Signing * /
TH

Start Latitude *

272

Start Longitude *

The coordinates should be filled in automatically. If the "Person

58 Signing"” is available, they would put their signature in the outlined
box, or you can save without a signature and get it when you are
there again. ONLY PARENT or LIVE-IN Providers can sign their own
shift!

View Notes

Start Longitude *

End Latitude *

27.2¢

End Longitude *

-82.57

Authorized Signature

© @ & pprs.siriuscare.net ¢

< B M B
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59 With or without the signature, click on "End Shift" in the red box.

View Notes

Start Longitude *

-825

End Latitude *

272

End Longitude *

-82.5

Authorized Signature

O Eme—

© 3 & pprs.siriuscare.net ¢

< (0

60 The red box will then say "Saving".

View Notes

Start Longitude *

-82.51

End Latitude *

27.2¢

End Longitude *

-82.5

Authorized Signature

o Emme—

© & @ pprs.siriuscare.net ¢

< d m O

Made with Scribe - https://scribehow.com
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You will get a banner message that says, "Shift has been
61 submitted successfully!" Click the X.

View Notes

Shift has been submitted
successfully!

© @ 4 pprs.siriuscare.net ¢

< G ENNE

You will be taken back to the Ongoing/Submitted Shifts” tab. If
62 You didn't get a signature the "Edit"” box under the "Notes”
column will be red.

» Care Provider
~ Shifts and Trainings

Trainings Shifts

Ongoing/Submitted Shifts

End/Update Client Servicd
shift Notes \ame  Name

© @ & pprs.siriuscare.net ¢

< b m O
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On your next visit with the Person Supported, login as usual, and
63 click on the "Ongoing/Submitted Shifts” tab. Find the shift that
requires the signature and then click on the red "Edit" box.

» Care Provider

~ Shifts and Trainings

Trainings Shifts

Ongoing/Submitted Shifts

End/Update o Client Servicg

shift Notes

@:
B

me Name

© 3 @& pprs.siriuscare.net ¢

< hd M O

Scroll down to the "Authorized Signature™ box and get the
64 appropriate signature.

View Notes

Visit Notes*

Type your visit notes here. Watch how
many characters you use.

650 characters remaining
Person Signing *

TH

Authorized Signature

© 3 @ pprs.siriuscare.net

< t
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65 Then either the signer or you must click the green "Accept
Signature” box.

View Notes

650 characters remaining
Person Signing *

TH

Authorized Signature

Accept signature

© & @ pprs.siriuscare.net ¢

If correctly done, getting the shift signed immediately or
66 later, should present you with all green boxes for that shift
when in the "Ongoing/Submitted Shifts" tab.

» Care Provider
~ Shifts and Trainings

Trainings Shifts

Ongoing/Submitted Shifts

End/Update
Shift

Supp.

., Commu
Connec
Lvid4

Supp.

, Commu
Connec
Lvi4

© ® @ pprs.siriuscare.net ¢

< h m O
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