Cancellation & No-Show Policy Acknowledgment

NeuroMuscular Pain and Wellness Center

We value your time and the time of our practitioners. To provide the highest level of care and
availability to all clients, the following policy applies:

*  Appointments must be canceled or rescheduled at least 24 hours prior to the scheduled
appointment time.

e  Cancellations made with less than 24 hours’ notice will result in a charge of 100% of the
scheduled service fee.

. A No-Show is defined as failure to cancel or failure to arrive for a scheduled
appointment. No-Shows will be charged 100% of the scheduled service fee.

e Charges will be applied to the credit card on file or added to the next scheduled
appointment.

This policy is in place to honor both your time and the practitioner’s time. Thank you for your
understanding.

Client Acknowledgment

I acknowledge that I have read, understand, and agree to the Cancellation & No-Show Policy
outlined above.

Client Name (print):

Signature:

Date:




